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CHARACTERISTICS OF LEVELS OF FUTURE SKILLED
WORKERS’ COMPETITIVNESS MATURITY

The components of maturity of competitiveness of future skilled workers of the service sector have been defined in
the article. The criteria of maturity of stimulative and motivational, cognitive and activity, personal and reflexive com-
ponents have been defined, namely: “striving for success and avoiding failures”, “self-improvement”, “substantial and
procedural criterion”, “creativity”, ‘“‘competitiveness”, “initiative, leadership in entrepreneurship”. The following
levels of competitiveness maturity have been represented: the low level, the medium level, and the sufficient level. Their
substantial characteristics according to the specified components have been developed. The determination of the ma-
turity levels of competitiveness of future skilled workers of the service sector has been carried out. The generalized data
of the maturity levels of competitiveness of future skilled workers of the service sector show that 21 students (20.7%) of
EG and 15 students (16.0%) of CG have the sufficient maturity level by the criteria “striving for success and avoiding
failures”, “self-improvement”, “substantial and procedural criterion”, “creativity”, “competitiveness”, “initiative,
leadership in entrepreneurship”, which indicates that there is a small number of students who are creative, curious,
have a developed imagination and the expressed risk proneness. 64 students (62.7%) of EG and 58 students (61.7%) of
CG demonstrated the medium level. Their activities are characterized by the ability for creativity, intellectual curiosity,
imagination, difficulty in risk proneness. 17 students (16.6%) of EG and 21 students (22.3%) of CG expressed the low
level. This indicates that they have an adequate self-esteem, low abilities for creativity and risk proneness. Thus, most

of the students have the medium and low levels of competitiveness maturity.
Keywords: competitiveness, component, criterion, level, personality, reflection, professional educational institu-

tion, labor market.

Introduction

Social and economic transformations, which are tak-
ing place in our country, as well as the development of
labor market cause changes of requirements to a future
worker: his/her ability to fulfill him-/herself in his/her
work and to make responsible decisions, persistence in
implementation of his/her plans, adaptation skills in a
market economy, etc. [1, p. 5]. Modern potential employ-
ers prefer job seekers with such abilities as creativity,
competitiveness, initiative and so on. As the problems,
which are associated with self-actualization of young
students, are amplified by the characteristics of their per-
sonal development at the stages of acquiring professional
education in professional educational institutions, an
important part of the system of vocational training is the
work aimed at identifying and developing the totality of
certain abilities of skilled workers — educational institu-
tions graduates, namely: inborn (based on inclinations)
and acquired (based on received professional knowledge,
abilities, skills).

Such scientists as L. Azov, L. Balabanova, D. Heus,
P. Doil, Ya. Zhalilo, Yu. Korobov, F. Kotler, Zh. Lam-
ben, M. Porter, L. Ramenskyi, R. Fatkhutdynov,
A. Yudanov devoted their works to the issues of the theo-
ry of competition. They explored the approaches to the
definition of the theory of competition, competitiveness
and competitive advantages of economic entities.
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The review of the scientific literature has allowed us
to note that this issue was investigated in the following
aspects: competitiveness as a factor of creative develop-
ment of a personality (V. Andrieiev), competitiveness as a
factor of future skilled workers’ advantage in employment
(A. Alieksieieva, L. Kapchenko, M. Myropolska, N.
Savchenko), competitiveness as a means of training
workers for production sphere (I. Vdovenko), etc.

However, despite its social and pedagogical im-
portance, this issue has not been fully developed in do-
mestic pedagogy.

The aim of the article is to characterize the maturity
levels of competitiveness of future skilled workers of the
service sector.

Discussion

We have identified the following components in the
structure of maturity of competitiveness of future skilled
workers of the service sector: stimulative and motivation-
al, cognitive and activity, personal and reflexive. To as-
sess the studied phenomenon, within each component we
have identified the criteria and their indicators. Each crite-
rion is aimed at evaluating an individual component with
relevant indicators. Therefore, it is possible to talk about
maturity of competitiveness of future skilled workers of
the service sector if each criterion is found.

The stimulative and motivational component is the
formation of an understanding of competitiveness and
competitive struggle among the future skilled workers
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(competitive struggle is a dynamic process for more fa-
vorable working conditions among demanded employees
of the enterprises, competition between employees for the
best place to use their labor force [2, p. 144]; the enter-
prises want to attract the employees of high qualifications,
high creative potential, and consequently, to assign the
results of work of the main productive force — a worker —
to develop production, to improve the quality of goods
and services, to supply the market with best goods and
services, etc.), encouraging them to commit the effective
activities, which are aimed at achieving the purposes; the
existence of students’ own stimuli for educational and
cognitive activity. A full-fledged stimulus is possible in
case of realizing the real significance of the knowledge,
abilities and skills received at the educational institution.
Therefore, it is necessary to explain the purpose of study-
ing the material to students; deepening of motivation is a
prerequisite for their positive attitude to studying. It is
necessary to arouse students’ internal need for the assimi-
lation of knowledge. It can be achieved by a clear formu-
lation of the cognitive task (usually in the form of a prob-
lem situation). As the same educational activity of stu-
dents can have different motives, it is important to direct
their motivation, interests and needs, to form a positive
attitude towards studying.

The cognitive and activity component is the organi-
zation of practical educational and cognitive activity of
students with a system of knowledge, abilities and skills,
as well as the sufficient level of awareness. Its main ele-
ments are principles, methods, forms and means of train-
ing.

The effectiveness of this component is determined
by the active interaction of teachers, training masters,
administration of an educational institution and students,
establishment of subject-subject relationships between
them. In general, such a sequence of intellectual opera-
tions is provided: perception of a new material; compre-
hension of the information, formation of the scientific
concepts; generalization; systematization; reinforcement
of knowledge, abilities and skills; using them in practice.

The personal and reflexive component is the assess-
ment by future skilled workers of their own perspectives
on competitiveness on the labor market and the compli-
ance with the requirements of the modern labor market;
the students’ ability to predict and adequately assess their
actions and their results, as well as to assess their prepar-
edness for professional activities; the identifying of future
leadership skills, abilities for the competition, entrepre-
neurial abilities and creativity; orientation to success.

On the basis of the analysis, we have determined that
a personality is a concrete, integral human individuality in
the unity of its natural and social qualities. From the point
of view of pedagogy and psychology, a personality is a
certain combination of mental properties, such as orienta-
tions, features of temperament and character, abilities,
peculiarities of mental processes [3, p. 243]. Reflection is
a process, which is aimed at person’s analyzing, under-
standing and awareness of him-/herself, namely his/her
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own actions, behavior, speech, experience, feelings,
states, abilities, character, relationships with other people
and attitudes towards them; his/her own tasks, mission,
and so on. Procedurally and functionally, reflection is
associated with introspection, retrospection, self-
consciousness and it is the main factor in regulating the
behavior and personal development [4, p. 569].

Determination of the levels of competitiveness of fu-
ture skilled workers is possible if there is a clear criteria
base.

The analysis of the studied problem allows to note
that formation of competitiveness in psychological and
pedagogical literature is evaluated by various criteria,
among which we can identify the criteria “striving for
success and avoiding failures”, “self-improvement”, “sub-
stantial and procedural criterion”, “creativity”, “competi-
tiveness”, “initiative, leadership in entrepreneurship”.

On the basis of analyzed scientific literature, we
have identified and characterized the levels of maturity of
competitiveness of future skilled workers of the services
sector.

The low level of competitiveness maturity is charac-
terized by low ability for creativity; low level of intellec-
tual curiosity, imagination, difficulty in risk proneness.

At this level, future skilled workers of the service
sector have theoretical knowledge of the profession and
perform their work in accordance with samples, plans,
support schemes, instructions and technological maps,
they have the ability to apply the theoretical knowledge,
which they have received, in practice, and use their
knowledge in similar situations, according to the pattern.

The medium level is the basic one in the maturity of
competitiveness of future skilled workers of the services
sector. It is characterized by the ability for creativity,
intellectual curiosity, imagination, difficulty in risk
proneness. At this level, future skilled workers of the
services sector have a limited amount of skills and wider
competencies, which are generally common in nature;
future workers are able to perform the work partially.

The sufficient level of maturity of competitiveness of
future skilled workers of the service sector is character-
ized by intellectual curiosity, constant search for the new
ways of thinking, studying various possibilities for solv-
ing the tasks, the developed imagination; expressed per-
sistence, knowledge of complex phenomena; the ex-
pressed risk proneness, the upholding of the ideas and
achievement of high goals. At this level, future skilled
workers of the service sector have specific practical skills,
they are able to perform the tasks independently and have
limited experience of practice in a particular aspect of the
work.

The aim of the experimental and research work was
to diagnose the levels of maturity of competitiveness of
future skilled workers of the service sector. For this pur-
pose, 196 students were diagnosed, namely: 128 first-year
and 25 third-year students of Odesa Professional Lyceum
of Technologies and Design of the State institution
“South Ukrainian National Pedagogical University named
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after K. D. Ushynsky” obtaining the professions “Tailor”,
“Hairdresser (Hairdresser-fashion designer)”, “Photogra-
pher (photoworks)”; 18 first-year students of the State
Educational Institution “Khmelnytskyi Center of Profes-
sional and Technical Education in the Service Sector”; 25
first-year students of a separate structural department
“United Higher Professional and Technical College of the
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Service Sector of the National University “Odessa Law
Academy”.

The experimental group included 102 students, the
control group included 194 students.

The generalized data on the levels of maturity of
competitiveness of future skilled workers of the service
sector are presented in Table 1 and Diagram 1.

Table 1.
General levels of maturity of competitiveness of future skilled workers of the service sector
Levels of EG/ CaG/
competitiveness ma- 102 94
turity Number of stu- % Number of stu- %
dents dents
Low 17 16.6 21 22.3
Medium 64 62.7 58 61.7
Sufficient 21 20.7 15 16.0
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Fig. 1. General levels of maturity of competitiveness of future skilled workers of the service sector

Thus, the data presented in Table 1 and Diagram 1
show that 21 students (20.7%) of EG and 15 students
(16.0%) of CG have the sufficient maturity level by the
criteria “striving for success and avoiding failures”, “self-
improvement”, “substantial and procedural criterion”,
“creativity”, “competitiveness”, “initiative, leadership in
entrepreneurship”, which indicates that there is a small
number of students who are creative, curious, have a
developed imagination and the expressed risk proneness.
64 students (62.7%) of EG and 58 students (61.7%) of CG
demonstrate the medium level. Their activities are charac-
terized by the ability for creativity, intellectual curiosity,
imagination, difficulty in risk proneness. 17 students
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(16.6%) of EG and 21 students (22.3%) of CG express the
low level. This indicates that they have an adequate self-
esteem, low abilities for creativity and risk proneness.

Conclusions. Based on the results of the diagnostics
of the maturity levels of competitiveness of future skilled
workers of the service sector, there has been defined that
most of the students have the medium and low levels of
competitiveness maturity.

The perspective direction of our further researches is
creating corresponding pedagogical conditions in profes-
sional educational institutions of the services sector,
which will make it possible to the increase the maturity
level of competitiveness of future skilled workers.
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XAPAKTEPUCTHUKA PIBHIB COOPMOBAHOCTI KOHKYPEHTOCIIPOMOKHOCTI
MAMBYTHIX KBAJTI®IKOBAHUX POBITHUKIB

VY crarTi BU3HaYCHO KOMITOHEHTH C()OPMOBAHOCTI KOHKYPEHTOCIPOMOXKHOCTI MaiiOyTHIX KBaJli(pikOBaHUX POOIT-
HUKIB NpodeciiHuX HaByaJbHUX 3akianiB chepu mociayr. BusHadeHo kpurepil c)OpMOBAHOCTI CTUMYIIOBAJIBHO-
MOTHBAIIITHOT0, KOHTITHBHO-/ISUTbHICHOT'O Ta 0COOMCTICHO-PE(IEKCHBHOTO KOMIIOHCHTIB: «IPArHeHHs 0 YCIMiXy Ta
YHUKHEHHSI HEBJau», «CaMOBJOCKOHAJICHICTB», «3MiCTOBHO-TIPOLIECYaJbHUII», «KPEATHBHICTBY, «KOHKYpPEHTO3JIAT-
HICTB», «iHILIaTHBHICT, JIAEPCTBO Y MiINPUEMHHULTBI». BcTaHOBIIEHO PiBHI CHOPMOBAHOCTI KOHKYPEHTOCIIPOMOXKHOC-
Ti: HU3BKUIA, cepesiHiil, nocTaTHii. Po3pobieHo TxHi 3MICTOBHI XapaKTEpPUCTUKHU 3a 03HAYEHUMH KoMIoHeHTamHu. [Ipo-
BE/ICHO J[IarHOCTUKY IO/I0 BU3HAYEHHS PIBHIB C()OPMOBAHOCTI KOHKYPEHTOCIIPOMOXHOCTI MallOyTHIX KBaJi(piKOBaHUX
poOiTHHKIB MpodecifHNX HAaBYANBHUX 3aKiaiB chepu mocayr. I3 miero MeToro OyIio MpoBeACHO AiarHOCTYBaHHS cepe]
196 yuniB. [lo ekcriepuMeHTaIbHOT TPYIH YBIAIUIA yuHi y KUTBKOCTI 102 ocobu, 10 KOHTponbHOI — 94. 3a kpuTepisMu
«IparHeHHs O YCHiXy Ta YHHKHEHHsS HEBIA4Y», «CaMOBIOCKOHAICHICTBY», «3MiCTOBHO-TPOLECYaJbHUI», «KpeaTHB-
HICTBY», KKOHKYPECHTO3/IaTHICTEY, «IHIIaTUBHICTD, JIJEPCTBO y MiJIPUEMHHUITBI» Ha TOCTATHROMY piBHI OyII0 3adikco-
BaHo 21 yuni (20,7%) EI' i 15 yuniB (16,0%) KI', mo cBiguuTh npo HE3HAUHY KUIBKICTh YUHIB, IKi € KpEaTUBHUMH,
JONUTIMBUAMH, MAlOTh PO3BHHEHY YsBY, BUPaXXEHY CXHJIBHICTH J0 pu3uKy. CepenHiil piBeHb NPOAEMOHCTPYBaIH 64
yuHi (62,7%) ET" i 58 yunis (61,7%) KT, y skux BinOyBaeTbcs GOpMyBaHHS KPEaTUBHOCTI. IXHS AisTBHICTh XapaKTepH-
3Y€ThCS HAsBHICTIO 3[]aTHOCTI ZI0 TBOPYOCTI, JOMHUTIMBOCTI, YsBH, CKJIAJHOCTI Ta CXMJBHOCTI O pu3UKy. Huzbkwuii
piBens BusiBwiM 17 yuniB (16,6%) EI' 1 21 yuens (22,3%) KI'. Lle cBimunTh npo Te, 1110 BOHU MaIOTh aJICKBaTHY CaMOO-
LIHKY, HU3bKHUil pIBEHb 34aTHOCTI JI0 TBOPYOCTI Ta CXWJILHOCTI JI0 PU3UKY. BUXOAsUM 3 pe3ynbTaTiB AiarHOCTHKH [I0JI0
BU3HAYCHHS PiBHIB chOPMOBAHOCTI KOHKYPEHTOCHPOMOXKHOCTI MaOyTHIX KBaJipiKoBaHUX POOITHHKIB MpodeciiiHuX
HaBUYAJILHMX 3aKnaiiB cdepu mociyr, Oyino BU3HAYEHO, MO OUIBIIICTD YYHIB MAlOTh CepeHil Ta HU3bKHUH piBHI cdop-
MOBAHOCTI KOHKYPEHTOCHPOMO>KHOCTI. [IepCleKTHBHUM HAIPSMKOM HAIIMX MOJAJIBLINX JIOCHIPKEHDb € 3a0e3IeueHHs
BIJINOBITHUX TI€JJArOTIYHUX YMOB y Npo(eciiHOMY HaBUAJILHOMY 3aKjaji cepH IMOCIyT, BiJ SKUX 3aJISKUTh ITiJBH-
LIEHHS PiBHS KOHKYPEHTOCIIPOMOXHOCTI MaiiOyTHIX KBaJiiKOBaHUX POOITHHKIB.

Knwouoei cnosa: KOHKYpEHTOCTIPOMOXKHICTh, KOMIIOHEHT, KPUTEPiii, piBeHb, OCOOMCTICTH, peduiekcis, npodeciii-
HUI HaBYaJIbHUI 3aKJa]], PUHOK poOO0YOi CHIIH.
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