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Boabmakosa Oubra BiragdiiBHa — xanaugar ¢inocodebkux Hayk, JOLEHT Kadeapu
3arajibHOI MAroToBKM OiechbKoi JepKaBHOT akaieMil peryaroBaHHs Ta sIKOCTI.

VYAK: 1.119+316+34:35

COITAJTBHO-®IJIOCO®CHKE OCMHUCJIEHHS 3ACTOCYBAHHS KATET OPII
«AKICTb» IO MOCJYT CEPBICHOI JTEPXKABHU TA ITPOBJEM BCTAHOBJIEHHSI
CTAHIAPTIB SIKOCTI

Hayxose oocnioocenns npuceaueno coyianvHo-@inocoghcbkomy O0CcMUCIeHHIO NPUSHAYEHHS
CY4acHoi 0epocasu - Memor Cy4acHoi cepsiCHOi 0epaicasu € He Kepy8aHHsL CYCRIIbCMBOM, A HAOAHHSL
UOMY AKICHUX NYONIYHUX nocaye. Y ybomy KOHMEKCMi cmasumuvcsi NUMAHHA NPO 3ACMOCYBAHHSL
Kameeopii «AKicmvy 00 nocaye oOepacasu. Y nyonikayii kpize npusmy coyianvHoi @inocogii
30iticHeHa cnpoba 8UHAYUMU, NEPEOCMUCTUMU, WO MAaKe AKICHI NOCYeU 0epiuHcasu, AKi iHOUKamopu
HAOAHH5 AKICHUX NOCTY2 0epircasU, 3aCmMOCY8aHHsL CMAHOAPMI6 SKOCMI 00 NOCIY2 0epAHCABU.

Knwuosi cnosa: coyianvua cepgicna Oepoicasa, Cmamoapmu SAKOCMI NOCIYe 0epiCcasu,
Kamez2opis «SKIiCMby», NOCIY2U 0epiHcasul, AKICMb NOCIY2 0epiHcasu

COIMAJIBHO-ONJIOCOPCKOI'O OCMBICIIEHNA ITPUMEHEHN A KATEI'OPU
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«KAYECTBO» K YCIIVI'AM CEPBUCHBIX TOCYIAPCTBA U I[TPOBJIEM YCTAHOBKA

CTAHJAPTOB KAYECTBA
Hayunoe uccredosanue noceaueno coyuanbHo-Quiocopckomy OCMbICIEHUI0 HAZHAYEHUs]
COBPEMEHH020 20CY0apcmea - Yenbl0 COBPEMEHHO20 CEePBUCHO20 20CYO0apCmea AGNAemcs He

YApasneHuss 0owjecmeom, a npeoocmasieHue emy KaueCmEeHHvIX nyOnuyHulx ycaye. B smowm
KOHmMeKcme CMAagumcs 60NpoC O NPUMEHEeHUU Kame20puu «Kayecmeoy K yciyeam 2ocyoapcmeda. B
nyonuKayuu CK803b NpusMy COYUANbHOU @uiocouu npeonpuHama NonvlmKa Onpeoelums,
NepeoCMbLCIUMb, YMO MAKoe KAueCmeeHHble YClyeUu 20Cy0apcmed, UHOUKAMOPbL Kauecmed YCiye
2ocyoapcmea, npumeHenue CmaHoapmos Kauecmea K yCciyeam 20¢y0apcmaed.

Kntueevle cnosa: coyuanvHoe cepsuchoe 20Cyoapcmeo, CMAHOApmMvl Kavyecmea Yciye
20Cy0apcmea, Kame2opus «kKayecmeoy, YCayeu 20Cy0apcmed, Kayecmeo yciye 20cyoapcmed.

SOCIO-PHILOSOPHICAL COMPREHENSION OF "QUALITY" CATEGORY
APPLICATION IN THE SERVICE STATE FACILITIES AND CONSIDERING THE
QUALITY STANDARDS ESTABLISHING PROBLEMS

This research is devoted to the social-philosophical comprehension of the modern state
purpose in terms that the modern service state goal is not to manage the society, but to provide the
society with high-quality public services. In this context, posed is the question about the "quality"
category use applicable to services rendered by the state. In the article an attempt was made to
identify and redefine through the social philosophy prism what the state’s qualitative services are,
which indicators should we apply to the provision of high-quality state services, the quality standards
application to the state services.

Key words: service state, state services quality standards, "quality” category, services of the
state, quality of the state services

AKTyalTbHICTh JTOCTIJKYBaHOI TeMH OOYMOBIIEHA, HacamIiepes, il BUCOKOI THOCEOJIOTIUHO0 Ta
METOJIOJIOTIYHOI0 IIHHICTIO. JloCHimKeHHsT JAepkKaBH sSIK 00’€KTMBHOTO COLIAJIbHOIO SBUIIA Y ii
CY4aCHOMY CEpBICHOMY pO3YyMiHHI 3yMOBJIEHE NTOTPEOaMu CYCHIIbCTBA BUPILIUTH HU3KY aKTyaJIbHUX
npobsieM, ICHYIOUMX Yy CydacHI couiaiabHO-(pitocodcebkiii Hayli. [0710BHUM 4YMHOM #eTbCs Mpo
3MIHY CTaBJI€HHS T'POMAJSHCHKOTO CYCHUIbCTBA 1 BIAJHMX IHCTUTYLIH Jep:KaBU 10 MPU3HAYCHHS
JIep’KaBU, Ha OCHOBI 4yoro Majo O BinOyBarucs pedopMyBaHHS 3aKOHOTBOPYOCTI Ta CHUCTEMH
HAaIllOHAJILHOTO 3aKOHOJIaBCTBA, IPABOBOI CUCTEMH B LijIoMYy. IIpoTarom TpuBasioro yacy, noyMHaOIH
3 MPOTrOJIOLIEHHS HE3aJeKHOCTI YKpaiHM, 3Ha4H1 3yCHILIS JAep:KaBHOI BIaau Oyiu CHOpsIMOBaHI Ha
YIOCKOHAJIEHHS HalllOHAJIbHOTO 3aKOHOJIABCTBA. [ OJIOBHOIO METOIO TaKoi AIsUIBHOCTI Biajau Oylo Ta
3aNUINAEThCA HAa I Yac 3alMIIA€ThCsi MOOYJI0Ba T'POMAISTHCHKOTO CYCIIUIBCTBA Ta IPaBOBOT
nepxkaBu. OHUM 13 IEpIIOYEProBUX 3aBJaHb CY4aCHOI BITUU3HSIHOI COLIalIbHO-(P1I0CO(CHKOI HAyKH €
po3poOKa Ta BHECEHHS MPOMO3HIINA O €IMHOT €PEKTHUBHOI 3araJlbHOHAIIOHAIBHOT MPABOBOI MOJITUKH
JIep’KaBU SIK Ha HaWOMIDKYMIl 9ac, Tak 1 Ha MEpCIEKTUBY, OIHUM 13 KPUTEpiiB e(PEKTUBHOCTI SKOI €
BHCOKa COIllaJIbHA AaKTUBHICTh 3arajbHOI Ta MPaBOBOI KYIBTYpH, MPaBOCBIAOMOCTI TpOMajsH 1
110CaJI0BUX OCiO.

[TyGniyHO-cepBicHA KOHIEMIIIS Jep>KaBU — 1€ Cy4acHe PO3YMIHHS COIIaJIbHOTO NMPU3HAUYEHHS
JiepKaBM, 3TITHO 3 SIKAM MPIOPUTETHUM 3aBAAHHSAM JEMOKPAaTUYHOTO BPSAYBaHHS € CIY>KIHHS
TPOMAJSTHCEKOMY CYCITUIBCTBY, @ OCHOBHOIO (DOPMOIO TiSTTBHOCTI BJIATHUX 1HCTUTYIIN — HaJaHHS
nyOJIYHUX MOCHYT. Y paMKax CepBiCHOI KOHIIETIIT JAep)KaBHOTO YIpPaBIiHHS BlIaja po3yMIE€ThCS SK
«OCTavaJbHUK MOCIYI», CUCTEMa JEep>KaBHOTO YIpPAaBIIHHS — SIK OpraHisalis 3 HaJaHHS TaKuxX
JepKaBHUX (TIyONIYHHX) MOCIYT, a TPOMAISIHIMH — iX 3aMOBHUK 1 criokuBau (kiieHT). OkpiMm TorO,
BiI0YBAa€TbCSI HOBHWM PO3MOALT TMpaB, OOOB’S3KIB Ta BIAMOBINAIBHOCTI MK T'POMASTHCHKUM
CYCHUIBCTBOM Ta JEp>KaBOI — CydacHa Jep)kaBa HE NMOBMHHA caMa BHKOHYBaTH BCI 3aBJaHH, a
3000B's13aHa 3a0€3MEUNTH Ta OpraHi3yBaTl BUKOHAHHS LIUX 3aB/JaHb.

Teopis my0OaiuHO-CEPBICHOT AISAIBHOCTI J€pKaBH, Ta KOHLEMIISI CEPBICHOI JiepKaBU B3araii,
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po3polusanacs TakuMu 3apyoikauMm daxiBusmu sk P. Anen, T. I'ebnep, K. Kepnaran, H. Meninr, /1.
Ocb6opH, b. Ilerepc, K. Xyn ta inmmmu. CTOCOBHO BITUM3HSHOTO HaJ0AHHS y 3a3HAYCHIN TEeMaTHII
CIIiJi BU3HATH, II0 MEPEBAXHOIO OUIBIIICTIO L0 MPOOIIEMATHKY po3poOisii ¢GaxiBii 3 Aep>KaBHOTO
YOpaBIiHHSA Ta aaMiHICTpaTUBHOTO TmpaBa — B. ABep’sHoB, I. bongapenko, B. Bakynenko, B.
BenenukroBa, A. BumaeBcbkuii, O. Kapnenxkol'. [Tucapenko, O. Poroxun, A Uemepuc, A. JlineHues,
a Takox ¢axiBmi 3 Teopli gepxkaBu Ta mpaBa — B. AnmynoBa, O. Bapuu, O. [IxypaeBa, M.
H3esemok, H. €Brymenko Tta iHmi. B ocHOBHOMY HaykoBi Haj0aHHA O3HAYCHHX HAyKOBIIIB
MIPUCBAYEHO MPOOJIEMI aIMIHICTPAaTUBHUX MOCIYT Ta TisIILHOCTI IEP>KaBH 3 HAJIaHHS TAKUX TOCIIYT, a
Takok TpaHchopmarii GyHKIIH gepxkaBu. JlOCHIIPKEHHSIM  CYTHOCTI SIKOCTI SIK EKOHOMIYHOT
Kareropii, SKOCTI MPOAYKIIii, CTaHAApTaMH SKOCTI 3aiimManucs Taki HaykoBui sk: C. besponna, JI.
boxenko JI, P. buukiBcbkuii, O. BoruenikoBa, B. Kopanenko, FO. Koiidhman, T. Koprienko, M.
[[MaroBan Ta iH. OpmHak, cormiadbHO-(iT0cOPCHKE OCMUCICHHS MYyOIIYHO-CEPBICHOI JepiKaBU
3aJMIIMIACH 11032 HAYKOBOIO yBaroio, a 0CoONMBO — AKICTb Ta CTaHAAPTH SKOCTI HAJaHHS HOCIYT
JIepKaBHU.

MeTor HayKOBOTO JOCITI/DKEHHS € COIaIbHO-(PITOCOPChKHI Ta METONOJIOTIYHUHN aHai3
KaTeropii «JIKiCTh» CTOCOBHO MOCIYT JepKaBu, BCTAHOBICHHS MOKIIMBOCTI 3aCTOCYBaHHS CTaHapTiB
SIKOCTI JIO TIOCITYT JIEp>KaBH Ta PO3POOKa MPOTIO3HIIIHA MO0 1HAMKATOPIB SIKOCTI TOCTYT JIePKaBH.

Ha rtemepimiHiii 4ac 3araJbHOEBPOINEHCHKOI TEHJIICHINEID € CEePBICHMM MiAXiJ 0 CHCTEMH
JICPYKABHOTO YIIPABIIIHHA, JI¢ MYyONiYHI IOCIYTHM € KPHUTEPIEM CEpBICHOI JaepkaBH 1 B MekKax
CEpBICHOTO MiAX0Qy HaOyBaloTh MEBHHUX ocoOmuBocTed. CepBiCHUN MiAXiA 10 CYTHOCTI JIep>KaBH
MOB'SI3aHUKA 3 TAaKMMH HAMpsIMKaM{ ONTHMi3alii BIaJHO-TIPABOBOi MisITBHOCTI, SK PO3BHTOK
MepexkeBUX (opM yIpaBIiHCHKOI B3aeMOIil, (OpMyBaHHS «EJIEKTPOHHOI JAepKaBU» (CKJIAJOBUMHU
AKOI € «EJICKTPOHHUH Ypsa» Ta «EJIEKTPOHHUH Cyn»), KOMYHIKaTHBHHX TEXHOJIOTIH KOHTPOJIIO Ta
IUTAHYBAaHHS, PO3BUTOK «OHJIAHHOBUX» TOCIYT, (OpMYyBaHHS OaraToCTOPOHHIX 3B’S3KiB, IO
JO3BOJISIIOTH TPOMaJsiHaM OpaTy akTUBHY Y4acTb Y 3/11iCHEHHI BJIa/IH.

To6T0, cepBicHa KOHLIEMIIIS IepKaBH, PO3MIISAA€ IPU3HAUCHHS ISP’KaBU B CIYXKIHHI 1HIUBIIY,
1, mpu ii OyKBaJIbHOMY PO3yMiHHI, NMPaKTUYHO Oynb-sfKa MISAJIBHICTb JEp)KaBU IOJO B3aeMOAii 3
1HJTMB1JIOM BUSBIIAETHCS JEP>KABHOIO TTOCITYTOIO.

JlepkaBHY MOCITYTy MO>KHA BU3HAYUTH K PE3YNbTaT 3/iHCHEHHS (QYHKIIN IepKaBH y MeKax
BCTAHOBJIEHUX COLIaJbHUX TapaHTI JAepKaBHUMH OpraHaMu, MiANPUEMCTBAMU 1 YCTaHOBaMH, a
TaKOX IHIIMMHU CyO’€KTaMM B HACJIIOK J€JeTyBaHHS MOBHOBAaXKEHb, CIPSMOBAaHUI Ha peai3alliio
CBOiX IIpaB ab0 Ha CTBOPEHHS YMOB JJIS 1X peasi3ariii.

3a3HauMMO, 1110 BUKOPHCTAHHS TEPMIHY «JepKaBHa TIOCIYra» € XapakTepHUM JUIs
MIEPBUHHOIO €Tally CTAaHOBJIEHHSI CEPBICHOI MOJEINI JIepKaBU B YKpaiHi, B MPOLEC] CTPYKTYpPyBaHHS
nyomiyHux mocnyr.  CepBicHa i7iest PO3BUTKY JEepXKaBHOI CHUCTEMM TIPYHTYEThCS Ha KIIACHYHIMH
€KOHOMIUHIA CXeMIl: «BUPOOHHMK IOCIYT - CIIOKMBau», JI€ CTIMKICTh 1 JIETITUMHICTb JI€pP’KaBHUX
IHCTUTYTIB TOB's13aHa 3 €(EKTHUBHICTIO BHSBICHHS, MOJAEIIOBAHHSA Ta peaiizaiii 1HIWBiTyadbHUX 1
IPYNOBUX 1HTEPECIB 1 MOTped. Y «cepBICHOI» OpraHizallii yrnpaBiiHHS JOMIHYIOUUM IOKa3HHUKOM
€(eKTUBHOCTI BHCTYMAa€ «3aJOBOJICHICTh CHOXHBa4iB», TOOTO HaceneHHs. Jlas  1boro
OOIPYHTOBY€ETbCS HEOOXITHICTh BUKOPHCTAHHS KOMILJIEKCHOTO MIAXOAY 10 HOPMYBaHHS LiJed 1
3aBllaHb YIMPABIIHCHKOI MJISUTBHOCTI (CHCTEMHHN B3a€MO3B'SI30K COIIABHUX, COI[IOJOTIYHHX,
MICUXOJIOTIYHUX, aJMIHICTPaTUBHHUX, E€KOHOMIUHHUX, 1H(OpMaliiHUX, MNpPaBOBUX (OpM, METOIB,
crnoco0iB 1 mpuitoMiB). BiAmoBigHO, Opi€HTallis HA HAJAHHS MOCIYT IPOMAIsHAM CTa€ MIATPYHTIM
MOJIepHI3aIlii CTPYKTYPHUX Ta (PYHKIIIOHATILHUX CKJIAJOBUX CY9aCHOI JepiKaBH.

VY Tteopii chopmyBanmcs aABa OCHOBHI HiJAXOIM O PO3YMiHHS JAEp)KaBHUX HOCHyr. By3bkuit
MIJX1J1 BU3HAYAE JEPKABHOIO TOCIYrOl0 HaJaHHS KOPHCTyBayaM pe3yJbTaTiB BUKOHAHHS (YHKIIIH
Jep>KaBHUX OpraHiB, 3a JOMOMOIOI SKHX OCTaHHI BHKOHYIOTh 3000B’s3aHHS JEp)KaBU Mepen
rpomMaasiHaMu — 3a0€3MedyIoTh peajtizallio iXHix npas i 000B’s3kiB [8, ¢. 120]. HaromicTs, mmpokuii
OiAX17 3apaxoBye [0 JEpXKaBHUX MOCIYr i Ti, 110 HAJAIOTHCSA JIEpPKaBHUMM YCTAaHOBAMH 1
MIIMPUEMCTBAMHU, 30KpeMa, OCBITAa, MEIWYHE OOCIYyrOBYBaHHS TPAHCIOPTHI TOCITYTH, TMOCITYTH
moiiii Tomro [4, ¢. 56].
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3 TOYKHM pO3y BY3BKOTO MIJXOAY, AEP’KaBHI MMOCIYTH IMOBHICTIO OXOIUTIOIOTHCS MOCIYraMu
aJIMIHICTpPAaTUBHUMH, 10 MiHIMI3y€ MIHHICTh iX BUOKpEeMJICHHs. BUKOpHCTaHHS K MIUPOKOTO ITiIXOMY
JI03BOJIIE€ PO3IVISIATA YCIO CYKYIHICTh JIepKaBHUX IHCTUTYTIB 3 TOUKH 30py 3MIHU HIPIOPUTETIB i
Mepexoy J0 JIePKaBHOTO OYIIBHHIITBA, TIOBHOIO MIPOIO OPIEHTOBAHOTO Ha MOTPEOM CYCHIIbLCTBA —
CHOKMBaya JiepkaBHUX mociayr. Came TOMY IIMPOKMN MiJIXiJ 0 BU3HAUYEHHS JEPXKABHOI MOCIYTH
HaOyB OCOOJMBOI aKTyaJIbHOCTI y 3B’SI3Ky 3 IpUHHATTIM 3Y «[Ipo aamiHiCTpaTHBHI MOCIYTH» Bif
6.09.2012 p., «IIpo couianbui mociayru» Big 19.06.2003 p., «IIpo goctyn no myomniunoi iHGOpMAIii»
Bim 13.01.2011 p., «IIpo HamioHanmpHy momimito» Bix 2.07.2015 p., OCKIIBKM KOXEH 13 HHX
BPETYJILOBYE CEPBICHI 3acay JisSUIbHOCTI JIepKaBU B OKpEeMHUX cepax CyCHIBHOTO KHUTTS.

Jlep>kaBHI TOCIIYTH, OCOOJIMBO 3BaKaloul Ha 03 aJbTepHATUBHICTh JEAKUX 13 HUX,
noTpeOyTh 0COONIMBOI yBaru A0 AOTPUMAHHS CTAaHAAPTIB SKOCTI iX HalaHHS.

Ha tenepimniii yac, Ha kajib, HEMA€ MOBHOI SICHOCTI 31 3MICTOM IMOHSATTS «SIKICTh MOCIYT».
Tak, SIKICTh MOYKHA PO3TIISATH: TIO-TIEPIIIe, SIK CTYIIHb 3aJJ0BOJICHHS OYiKyBaHb CIIOKUBaUiB (caMe B
TaKOMY 3Ha4€HHI TepPMiH 3aKpiruieHni B MixkHapoqHux crangaprax ISO 9000); mo-npyre, K CTYIiHb
JOTPUMAHHS 3aIPOTIOHOBAHMX BUMOT 1 CTAHIAPTIB; MO-TPETE, 3 MO3MIIINA BiIMOBIIHOCTI MOCIYT, IO
HAJAIOThCSI, 1X BapTOCTi; IMO-4eTBEpTe, SK 3arajlbHy CYKYIHICTh TEXHIUYHUX, TEXHOJOTIYHHX 1
eKCIUTyaTalliiHuX XapaKTePUCTHK, 3a JONOMOIOI0 SIKMX TIociyra Oyae BiamoBimard moTpedam
CIIOYKUBAYa.

[TomiOHa TEpMIHONOTIYHA HEBU3HAYCHICTH CTBOPIOE METOMOJOTIYHI MEPEIIKOIN  JIIs
MPOBEACHHS POOOTH MO MiABHUILEHHIO SKOCTI MOCIYT Aep)kaBu. Bapro moroautucsa 3 aymkor O.
Bonaupceekoi, mo SKicTh - 1e 3MiHHA y 4aci. KoxkeH mepiog po3BUTKY CyCIIbCTBA BHOCHTH CBOE
PO3yMiHHS, MiXiJ Ta OMHKC SIKOCTI [6, ¢. 55].

3a3HaunMO, IO «SIKICThY» € yHiBepcalbHOIO (imocodchkoro Kareropiero. Kareropis sikocti
BiZIoOpakae BaXKIIUBY CTOPOHY 00’ €KTHBHOI peabHOCTI 00’ €KTa - Horo Bu3Ha4YeHicTh. Came SKICTh €
OCHOBOIO ISl YIOCKOHAJICHHS MPOAYKUIi (2 y HamoMmy BUMNAAKy — mociayrd). OgHak, y Hall 4ac
BUSIBUIOCS, IO JUISA MPAKTUYHOI AISUTBHOCTI OJHHMX (iIOCO(CHKUX CEHTEHII HEAOCTAaTHBO 1 JJIs
e(EeKTUBHOI CHUIBHOI [ISUIBHOCTI JIOJeH TEepMIHOJIOTII0, TOB’sI3aHy 13 BHM3HAYEHHSM SKOCTI,
HEOOX1JTHO CTaHJapTU3YBaTH, TOMY TYT MOHATTS SIKOCTI HaO0yBa€ BXKe OUIblIe TEXHIYHOro 3MicTy [13].
Xoua 11e 30BCiM He 03Hauae, 110 11e MOHATTS BTpadyae cBO€ (Pisocochke HATOBHEHHS.

®dinocoPchbKkuil SHIUKIONEIUYHNN CIIOBHUK JA€ BU3HAUEHHS KaTEropii SIKOCTI SIK TaKid, 110
«BHUpaxae HEBIAAUTBHY Bif OyTTsS 00’€KTa MOro 3Ha4Hy BU3HAYEHICTb, 3aBMISKH SIKi BiH SBISETHCS
caMe IIMM, a HE IHIIUM 00 €KTOM». Y CIIOBHHMKY TaKOX 3a3HAYa€ThCs, IO TMI3HAHHS «iIe B SKOCTI
0 KUIBKOCTI 1 Jami 1o ix emHocti — mipu» [14, c. 233]. HaBeneHe Bu3HaueHHS JAEMOHCTPYE, IO
AKICTb - 1€ CYTHICTb peyl, OCHOBA BCIX il BIIACTUBOCTEM, & «CYKYIHICTh BIACTUBOCTEN» MPOSBIAETHCS
IpY BIIHOCHHAX Ili€l pedi 3 IHIIMMHU peyamu. Po3yMiHHS (Pis1ocodChKoi CyTHOCTI Kareropii sIKOCTi
Oynau 3akiajieHi 1€ JaBHbOTPEbKUM yYEeHUM ApPHUCTOTENEM Ta pO3pOOIISsLTUCH, JAONOBHIOBAIMCH 1
oOIpyHTOBaHI MpeAcTaBHUKaMU MexaHicTuuHoro cBitorminy (P. Jdexapr, k. Jlokk, T.T'066c¢),
HiMenpkoi  kiacuuHoi  ¢inocodii (1. Kant, I.Terens, JI. ®@eitepbax), MapKCUCTCHKOTO
marepianictuynoro Hanpsamy (K. Mapkc, @. Exrensc).

VY cBoili mpaimi ApHUCTOTENb JaB TaKe BHU3HAUEHHS SKOCTi: «SIKICTIO, 3 OMHOTO OOKY,
Ha3MBAETHCS BUJIOBA BIIMIHHICTH CyTHOCTI» [5, c. 68]. BiH BHOKpeMIIIOBaB YOTHPH DPi3HOBHIU
SAKOCTI: CTIAKI Ta TepeximHi, 0a30Ba 3MaTHICTh YW HE3JATHICTh, IMITYJIbCHBHI, SIKOCTi-OOpHCH.
BusnauanpHOIO pHCO0 (0COONMMBICTIO) KaTeropii sIKOCTI ApHCTOTeNh Ha3uBa€ MOAIOHICTH abo
HenoniOHicTh: «IIpo monmiOHe 1 Hecxoke HACThCS TIIBKH 1MOAO0 sikocTe. CripaBii, OHE CXOXE 3
IHIIIMM JIUIIE€ OCTUIBKH, OCKITBKA BOHO € YUMOCH SKICHO BU3HAYEHHM; TOMY OCOOJHMBICTIO SIKOCTI
Oyjie Te, 1110 Mpo MoAiOHE 1 HECXO0Ke TOBOPUTHCS JIHIIE BITHOCHO HE» [5, ¢. 72-78].

Knacudixkamiro kareropiit mizHaHHs y BUIIIAA1 Tabauii 3anpononysas IMmanyin Kanr y cBoiit
npaui «Kpurtuka grcroro posymy». Kareropis sikocti y 1. Kanra € nepi 3a Bce «4ucToro» Gpopmoro
aymku [10, c. 87], ampiopHOI Kareropiero po3ymy i, TakKMM YHHOM, Ma€ HEOOXiTHHH Ta
BCE3arajibHUi XapaxkTep.

®inocodis I. lerens BU3Hayae Kareropiro SKOCTI SIK JIOTIYHY KaTeropiio, siKka € OCHOBOIO
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Mi3HAHHS Ta CKJIQJ0BOIO Teopii OyTTs: «SIKIiCTh € B mepiry 4epry TOTOXXHOIO 3 OyTTSM BU3HAYEHICTIO,
TaK II0 JIeNI0 TepecTae OyTH TUM, YMM BOHO €, KOJIM BOHO BTpavae CBOIO SAKICThY» [7, ¢. 217]. Cama x
teopis OyTTs 3a [. ['erenem ckiagaeTbes 3 TPHOX Kareropiil: IKOCTi, KUTBKOCTI Ta MipH.

SkicTh BiIOOpaKaeThbCs BXKE y CHODIIIAHHI K JiaJlekKTUYHA €JIHICTh, PI3HOMAHITHICTh
BJIACTUBOCTEH pedi: cam Tak po3yMmiB sikictb K. Mapke [11, c. 360]. Sk kareropist Bona dikcye He
JIMILE [IOCh OKPEME, 110 ICHYE CaMOCTIHHO, a il Oy[b-sIKUIf MOMEHT Y PO3BUTKY peul.

OTxe, y3araapHIOIOU1 BUIIIE 3a3HAUYEHE MOYKHA CTBEPIXKYBATH, 110 3 (i10COPCHKOT TOUKH 30PY
AKICTh — 1€ XapaKTePUCTHKA IIEBHOTO 00’ €KTa, SIKUM MOKe OyTH SIBUILE, IPOLEC, IIPEAMET TOLIO, 1110
BH3HAYa€ MEBHY HOTO BJIACTHBICTh UM CYKYIHICTH BJIACTUBOCTEH, AKi JAIOTh 3MOTY BIIPI3HATH iX
OIVH BIiJI OTHOTIO.

[nTerpanbHe po3yMiHHS SIKOCTI, 1[0 OPIEHTYE HA CHHTETUYHE, LIJTICHE OXOIUIEHHS BCIX HOTO
acIIEeKTIB, CTAJI0 MOXKJIMBUM 3 PO3BUTKOM PUHKOBUX BIAHOCHH. ChOrOJHI, KOJIM MOBa i€ PO fAKICTb,
Ma€ThCsI HA yBa3i 3arajibHa CIIOKMBYA OIlIHKA BJIACTUBOCTEH TOBApiB a00 MOCIYT, IO BKJIIOYAE YCi
dakTopu, SKi BIUIMBAaIOTh Ha BHOIp IMOCTa4albHUKAa TOBapiB ab0 MOCHYr CHOXKMBaueM, i, OTXKe,
nepeadadae po3MMUPEHE TPAKTYBAHHS MOHATTS «SKICTb». SIKiCTh MOYKHA BHU3HAUUTH SIK CYKYITHICTB
IIEBHUX BJIACTUBOCTEW Ta XapaKTEpPUCTUK 00’€KTa (Tpolecy, sSBHIA, TOBapy, MOCIYTH), 10 MaOTh
3aJJ0OBOJILHUTH BHMOTH Ta MOTPEOW CHOXKHBA4a, TPYNU CHOXKHBAYIB UM CyCIIbCTBA B misiomy. [lpu
[bOMY XapaKTePUCTHKOIO € BiJMiHHA BJAacTUBICTH ((pi3WyHA, OpPraHOJICNITUYHA, €TUYHA, YacOBa,
eproHomivHa, (yHKIiOHaJbHA TOLIO), @ BUMOTOK € C(OPMYJIbOBaHI MoTpedu abo OWiKyBaHHS.
BcecBiTHhO Bu3HaHuii (axiBenpb B obOnacti skocTi E. Jleminr numre: «CriokuBad - HalBaKJIMBIIIA
JIaHKa BUPOOHMYO] JiHii. SIKicTh Mae OyTH HaIrpaBlIeHO HA 33J0BOJICHHS HOTO MOTPed — TEMEepilHiX i
MaioyTHIX»[9, c. 25].

om0 sIKOCTI came MOCIyT JAepXaBH, TO il BU3HAYCHHS 3/IMCHIOETHCS Yepe3 OI[IHKY TaKHX
OCHOBHHMX KpHUTEpiiB, SK pE3yJbTaTHUBHICTb, TOOTO pIiBEHb 3aJOBOJICHHS TOTPEOH CIIOKUBa4a
IIOCIYT'H; CBOEYACHICTh, TOOTO HaJaHHA JEpXKABHOI IMOCIYIM B YCTAHOBJIEHUH 3akoHOM a0o
PO3YMHHUH CTPOK; BUKOPUCTAHHS 1H(POPMAIIHHIX TEXHOJOTI — MOMJIMBICTH OTPUMATH MOCIYTY i3
3aCTOCYBAHHSIM MEpPEXH I1HTEPHET; JOCTYNHICTh, IO HPOSBIAETbCA Y (DAKTUUHIA MOMKIMBOCTI
CHOXHMBaya 3BEPHYTHUCS 1 MAKCHUMAaJbHO IIBHAKO OTPUMAaTH MOCIYTy; 3py4YHICTh — OprasizaliiiHa
JOCKOHAJICTh, B TOMY 4YHCIl Yypi3HOMaHITHEHHS (OpM HaJaHHA IOCIYT; BIAKPUTICTH TOOTO
Oe3nepelIKoHe OfepKaHHs ycle€i HEOOX1AHOI [UIsi OTPUMAaHHS JAep:KaBHOI MOCIYrd 1H(opMarii;
noBara JI0 CIIOXKMBaya; NpoQeciiHicTh, 110 3a0e3NedyeTbcs HaJeXHUM piBHEM KBasidikarii
MpalliBHUKIB CyO’€KTIB HaJaHHs JAepKaBHUX IMOCIYT; MPO30pPICTh Ta BIAKPUTICTH — JOCTYIHICTH /10
iH(popMarIlii 1moa0 HaJaHHS MOCIYT; OpIEHTAIlisl Ha CHOXKMBauya; pPIBeHb KOOpAWHAIl poboTu —
MDKBiJIOMYa B3aeMofis. BBakaemMo, 1m0 B IIUIOMY SIKICTh J€p)KaBHOI TMOCIYTH MOXe OyTu
npeacTaBiaeHo: 1) sKicTIO 3MICTy ii KIHLEBOTO pe3ynbTary; 2) SKICTIO OTPUMaHHsS IOCIYTH,
MOB'I3aHOTO 3 KOM(OPTHICTIO 1 IOCTYITHICTIO.

ITix SKiCTIO KIHIIEBOTO PE3y/bTaTy MOCIYTH MU PO3YMIEMO BUMOTH JI0 KiHIIEBOTO PE3yabTaTy
MOCJIYTH 3 TOYKH 30pYy BIANOBIAHOCTI MOCIYTM CTAHJIAPTy 1 pErIaMEHTY B YacTHHI MOBHOTHU Ta
CBOE€YACHICTh i1 HaJaHHA (HANpHUKIAJ, CIIOKMBAaY OTPUMYE B YCTAHOBJIEHUI pErIaMEHTOM TEPMiH
MOBHUH KOMIUIEKT, TPABWJIBHO CKJIQJICHUX 1 3allOBHEHMX BIAMOBIHO 110 CTaHAAPTy KOMILICKT
HEOOX1HUX TOKYMEHTIB).

[Ipy 1pOMy OIliHKA SIKOCTI JEp)KaBHHX TIOCIYr 3IIACHIOETHCA 13 3aCTOCYBaHHSIM JBOX
OCHOBHHMX METOJIiB: BHYTpIIIHA (OLlIHKAa BU3HAYAETHCS HA OCHOBI MEPIOJMYHOTO aHaJli3y TisSUIBHOCTI 3
HaJaHHS MOCIYT caMUM Cy0’€KTOM HaJlaHH:), 30BHILIHS (OI[IHKA BU3HAYAETHCS CIOKUBAYEM IMOCITYT
IIISIXOM 1 341HCHIOETHCS HE3AIEKHUM Cy0’€KTOM Ha 3aMOBIICHHS JIEPKaBH).

Jns  omiHKM OO'€eKTUBHUX TMOKa3HUKIB SIKOCTI MOCIYT JEpXaBHUX IMOCIYI MOXKHA
BUKOPHCTOBYBATH TaKi METOIH 300py Ta aHamizy iHdopmaii:1. MeToa BKIIIOUEHOTO CIIOCTEPEKEHHS
B TOUIll HAJaHHS JEPKaBHUX TOCIYT (IO3BOJUTH OIIIHATH BIAMOBIAHICTH TPOIECY HaTaHHS
Jiep>KaBHUX TOCIYT MPOMMCAHOMY CTAaHAAPTY HAJaHHS JIEpKaBHHUX MOCIYT B periiaMeHTi).2. Mertoa
KOHTPOJIbHOI 3aKyMiBJll (JI03BOJIUTH B peasibHIi CUTYyallli OLIIHUTH PE3yIbTaTUBHICTh 1 €(PEeKTUBHICTD
npolecy HaJaHHS Jep:KaBHUX MOCHYT).3. AHKETHE ONUTYBaHHS HACEJNEHHS 1 MiJIPUEMIIB B TOYII



18 HAYKOBE III3HAHHA: METOLOJIOI'IA TA TEXHOJIOI'IA 1(42) 2019

HaJlaHHS JIep)KaBHUX MOCTYT (IO3BOJHUTH MPOBECTU E€KCIIEPTHHUM aHaJi3 SIKOCTI 1HPPACTPYKTypu Ta
ONTUMAJIBHICTh MPOLEAYPH OTPUMaHHS aMIHICTPATUBHOI nocayru).4. Meros rpyrnoBux IHTEPB'IO 3
JIep’KaBHUMHU  CIIY>)KOOBLSIMU  (O3BOJIUTH OLIHUTH SIKICTH POOOTH CIHIBPOOITHHUKIB JepKABHUX
YCTaHOB 3 HaJ[aHHA JAEP>KaBHUX MOCIYT).

BapTto 3a3HaunTH, MO TPYAHOII 3HAXO/KCHHS 33OBUIBHMX TIOKAa3HHUKIB SIKOCTI MOCTYT
JIep’KaBU 3YMOBIICHO THUM, 110 OyAb-SKH HAOIp TaKWX MOKA3HHUKIB € HETIOBHUM 1 BaJI1IHICTh KOYKHOTO
3 HAX MOXe OyTH IPEIMETOM CyIepedoK i 00roBOpeHb Pi3HUX rally3eBUX (axiBLiB.Pe3ynbTaTuBHICTD
JISIIBHOCTI B JICP’KaBHOMY CEKTOpl Mae Oe3Jliu achekTiB, JKOJAEH 3 SKUX He Moxe OyTh ampiopi
BU3HAHUI HE3HAYHUM; 11€ aBTOMAaTUYHO BeJIe 10 HaAMIpHOTO 301IbIICHHS KIJIBKOCTI ITOKA3HUKIB

[Ipu popmyBaHHI 3BeACHUX (arperoBaHrx) MOKA3HHMKIB SKOCTI Ta pe3yJIbTaTUBHOCTI 3aBXIH
BUHHUKAIOTh PO30DKHOCTI 1 HEBU3HAUEHICTh Yy BU3HAYCHHI 3HAYUMOCTI pPI3HUX KOMIIOHEHTIB,
00yMOBJIEHI HEMOKJIMBICTIO BU3HAYUTH IPIOPUTET MOKA3HUKIB palliOHAIBbHO. be3nmiu TexHIYHuX 1
METOJIOJIOTIYHUX TPYAHOUIIB TOB'SI3aHO 3 BIIMIHHICTIO MPOIECY HaJaHHs / CIIOKUBAHHS JIE€P>KaBHOI
MOCITYTHY BiJ POIeCy MpHuaA0aHHs / MPOJaXy HOCITYT.

Onnum 13 gieBUX 3axofiB 1mMoOymoBH €(EeKTUBHOI CHCTEMH YIPABIIHHS SKICTIO JEp’KaBHUX
nociyr B YKpaiHuW € BIPOBaKEHHS MDKHApOAHOTro cranmapty sikocti ISO cepii 9000, sxuit €
YHIBEPCAJIbHUM 1HCTPYMEHTOM CIPHSHHSA Cy0’€KTaM HaJaHHS MOCTYT, HE3aJeXKHO BiA iX BHUIY, Y
BIIPOBA/KCHHI Ta 3a0e3neueHHi (YHKIIOHYBaHHA €(EKTHBHHMX CHCTEM YIpaBliHHS sKicTio. [Ipu
npomy, cranaapt ISO cepii 9000 He BcTaHOBIIOE OE3MOCEPEAHHO BUMOT IO TOCTYT, aje BU3HAYA€E
MEXaHI3MH YIpPaBIiHHA 1 KOHTPOIIO 3a IPOLECOM HAJAaHHA LUX IOCIYI, HAJae CIOXKUBadaM
VIICBHEHOCTI B TOMY, IO CY0’€KT HaJlaHHS 3/IaTCH CTAOUTLHO 3aJI0BOJBHATH iX BUMOTH. [IOBHOIIIHHE
BIIPOBA/KEHHS MDKHapoAgHoOro craHaapty skocti ISO cepii 9000 moB’s3aHO 13 HOPMAaTUBHHUM
BU3HAYCHHSM JIep)KaBHI CTaHAAPTH BIAMOBIAHUX AepkaBHUX mocuyr [12]. [Ipukinagom Takux KpOKiB
MoxHa BBaxatu npuitHATTSA IloctanoBu KabGinmery MinictpiB «lIpo 3arBepmxenns [lepkaBHOTO
CTaH/JapTy MOYATKOBOI 3arajJbHOi OCBITH AJIs AITeH 3 0COOJIMBUMU OCBITHIMU MOTpedamMu YKpaiHm»
Bin 21 cepmus 2013 p. [2]Hakasy MinicrepctBa comianbHoi momituku «[Ipo 3arBepkeHHs
JlepxaBHOro cTaHgapTy couianbHol amantamii» Big 18.05.2015 p. [3], IlocranoBu Kabinery
MinictpiB «IIpo 3arBepixenHst Jlep)kaBHOTO CTaHAAPTY I[OYATKOBOI OCBITH» BiX 21 mrOTOTO
2018 p. [1].

VY miacyMKy, BBaXKa€EMO, LIO0 CHCTEMa IIOKAa3HUKIB SKOCTI HaJaHHS JAEpKaBHUX IOCIYT
MOBMHHA BKJIIOYATH MOKA3HUKU PI3HUX THUIIIB, TOOTO OyTH KOMILJIEKCHOIO, Ta IPYHTYBATHCS Ha TaKUX
NoKa3HUKax (1HAMKAaTOopax SKOCTI1):BIANOBIAHICTG CTAHAAPTy HaJaHHSA JE€pP’KaBHOI MOCIYTH
NPOMKMCAHOMY TMOPSAJKY 1 BHMOraM IO CTaHIApTy HaJaHHsS IOCIYTH;eKCIepTHa OIHKa SKOCTI
1HQpacTpyKTypH, TOB'SI3aHOI 3 HaJaHHAM JIEP)KAaBHUX IIOCIYT;€KCIEpTHAa OLIHKa po0oTH
(KOMITETEHTHOCTI, PiBHA OOCIIyTOBYBaHHS) CIIBPOOITHUKIB JEpXaBHUX YCTaHOB 3 HaJaHHA
JEp’KaBHUX TOCIYT;€KCIepTHA OI[IHKAa ONTUMAJbHOCTI OpraHizauii MpoUedypH OTPUMAHHS
JIepKaBHUX TOCIYT.

VY ontumaribHOMY BapiaHTI KOMIUIEKCHA CHCTEMa, IO 3/1aTHa 3a0e3MEeUNTH HAJICKHY SIKICTh
HaJlaHHS TOCIYT'M JEp)kKaBolo, MOBMHHA MaTH TakKli B3a€MOIOB'A3aHl CKJIAJ0OBi: BHU3HAYEHICTb
OUYIKYBaHOTO SIKICHOTO pe3yJIbTaTy HaJaHHSA IIOCIYTH;aIeKBaTHICTh BHUMOT JIO TEXHOJOrli Ta
oOyiaiHaHHs, HEOOXiIHOTO Ui JOCATHEHHS pe3ylbTary; HasBHICTh MarepiajlbHUX pPECcypciB, SKi
3a0€3MeuyloTh BUKOHAHHS BHUMOT JI0 TEXHOJIOTIT Ta OOJaJHAaHHS; 3alliKaBICHICTh (HaxiBIIB Yy
JOTPUMaHHI BCTAHOBJIEHUX BHMOI JO TEXHOJIOTii 1 B JOCSATHEHHI BHUCOKHX SIKICHUX pe3yJbTaTiB
TSUTBHOCTI;CHCTEMaTHYHE CIIOCTEPS)KEHHS 33 THM, YH JOCATAE€THCS PEe3yibTaT, HANa€ThCs YH
(diHaHCyBaHHS 1, TOJIOBHE, YU 3a/I0BOJICHI CIIOXKMBaul, 1 3a HOro pe3ynbTaraMi - KOPUTYBaHHS CTaHY
CIIPaB I10 MOMEPETHIX MO3ULIISX.
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