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STUDY OF FUTURE PSYCHOLOGISTS’  

TOLERANCE TO UNCERTAINTY MATURITY 

 

The article deals with the results of the preliminary stage of the experiment aimed at examining the maturity of toler-

ance to uncertainty in future psychologists. The purpose of the study is to determine the levels of tolerance to uncertainty 

in future psychologists, which consists of the following components: cognitive, affective, and conative. The experiment 

involved 282 respondents – students of psychological faculties of higher educational institutions, which, with a view to 

identifying socio-psychological factors in the formation of tolerance to uncertainty, were divided into groups according to 

gender, age, level of education, course of study, form of study, work experience, desire to work as a psychologist. The 

following research methods were used in the empirical study: a questionnaire for identifying future psychologists’ aware-

ness of tolerance to uncertainty (author’s development), a method for diagnosing the level of reflexivity maturity, the 

method of “Personal Readiness for Changes”, a method for diagnosing the level of empathic abilities, Melbourne Deci-

sion-Making Questionnaire for, “Personal Factors of Decision-Making” questionnaire, a questionnaire of tolerance to 

uncertainty, the method “Tolerance to uncertainty”, statistical mathematical methods for processing data using the com-

puter program SPSS (version 17.0). As a result of the study it has been found that most of future psychologists have low 

and moderate levels of maturity of cognitive, affective and conative components of tolerance to uncertainty. The developed 

methodological basis for the study of the formation of tolerance to uncertainty of future psychologists, consisting of cogni-

tive, affective and conative components deepens the knowledge of the components of tolerance to uncertainty, which will 

be used in the program for forming tolerance to uncertainty in future psychologists. 

Keywords: tolerance to uncertainty, intolerance to uncertainty, interpersonal intolerance to uncertainty, coping 

strategy, future psychologists. 

 

Introduction 

Modern Ukrainian realities, characterized by dyna-

mism and unpredictability, lead to new challenges and 

undeniably affect the human psyche. This fact indicates 

the need to take into account these nonlinear processes in 

the training of future psychologists who can effectively 

act in new, unstructured, ambiguous situations, and mani-

fest tolerance to the influence of uncertainty factors under 

conditions of information lack. 

The results of theoretical analysis of literature and 

experience of professional training of future specialists 

make it possible to distinguish different types of attitude 

towards uncertainty, which in turn affects professional 

development and self-realization in the chosen profes-

sional sphere. Given that the psychologist’s performance 

of any kind of professional activity is associated with 

uncertainty, both external and internal, tolerance to uncer-

tainty, the essence of which involves not only being able 

to navigate in less predictable and volatile situations, but 

also stimulating creative search and professional devel-

opment [9], is one of the conditions for the professional 

development of a future psychologist. 

Thus, the issue of empirical research on the for-

mation of tolerance to uncertainty of future psychologists 

is relevant both from scientific and practical points of 

view. 

The issue of uncertainty in various aspects, especial-

ly in the context of tolerance to uncertainty, has been 

studied by foreign and Ukrainian scholars. Thus, there are 

scientific works dedicated to the consideration of the 

content and structure of the “tolerance to uncertainty” 

construct (S. Budner, S. Bochner, D. Foster, Frenkel-

Brunswik) [8]; peculiarities of decision-making under 

conditions of uncertainty (D. Evans [19]); tolerance to 

uncertainty as a stable personality trait (R. Hallman, A. 

MacDonald, R. Norton, N. Rotter) [8]. 

On the other hand, correlations between tolerance to 

uncertainty and creativity were studied by T. Kornilova 

[6], K. Stoycheva [20]; intellectual and personal potential 

of a person in the context of the psychology of uncertainty 

was investigated by T. Kornilov, S. Kornilov, M. 

Novikov, M. Chumakova [6]; psychological aspect of 

decision making in situations of uncertainty and risk  was 

examined by G. Solntseva, G. Smolyan [16]; the influ-

ence of tolerance to uncertainty on the professionally 

important qualities of managers was studied by I. Leonov 

[8]; tolerance to uncertainty as a progressive quality that 

provides the vigor of a modern person and his/her will-

ingness to change was researched by T. Bergis [1]. 

Ukrainian scientists investigated the phenomenon of 

tolerance to uncertainty: in connection with the study of 

the mechanisms of personal changing (P. Lushin [9]); as a 
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transition to a new identity (A. Gusev [3]); as “system-

forming personal factor of creative talent” (E. Nosenko, 

M. Shapoval) [11]; as one of the components of profes-

sional tolerance of school principals (O. Briukhovetska 

[2]); as one of possible conditions for the formation of 

professional competence of future psychologists (N. Per-

ogonchuk [12]); as an indicator of cognitive style of gen-

eral education institutions managers (G. Solomin [17]). 

However, the issue of the levels of tolerance to un-

certainty of future psychologists is still understudied and 

which is why relevant. 

The paper aims to determine the level of maturity of 

tolerance to uncertainty in future psychologists. 

Objectives of the study: 1. To examine the level of 

cognitive, affective and conative components of tolerance 

to uncertainty maturity in future psychologists. 2. To 

determine the generalized index of tolerance to uncertain-

ty maturity in future psychologists and identify psychoso-

cial factors that contribute to its formation. 3. To analyze 

the effectiveness of the developed methodological frame-

work of empirical research on the formation of tolerance 

to uncertainty in future psychologists. 

Research Methods 

In the empirical study, the following research meth-

ods were used: a questionnaire for identifying the aware-

ness of future psychologists about the formation of toler-

ance to uncertainty (author’s technique); method of diag-

nostics of the level of reflexivity maturity (by A. Karpov) 

[4]; Method “Personal Readiness for Changes” (by 

Rolnik, Heather, Gold, Hull, in the adaptation of N. Ba-

zhanova and G. Bardier) [13]; Methodology for diagnos-

ing the level of empathic abilities (by V. Boyko) [15]; 

Melbourne Decision Making Questionnaire (Russian-

language adaptation by T. Kornilova on the basis of the 

Flinders Decision Making Questionnaire) [5]; “Personali-

ty Factors of Decision-Making” Questionnaire (in the 

modification of T. Kornilova on the basis of the Q-sorting 

technique by H. Wolfram) [6]; New Tolerance to Uncer-

tainty Questionnaire (in the modification of T. Kornilova) 

[6]; Methodology “Tolerance to Uncertainty” by S. Bad-

ner in the translation and adaptation of G. Soldatova [14]; 

Statistical and mathematical methods for processing data 

using SPSS computer software (version 17.0). 

The sample was comprised of 282 students of psy-

chological faculties of higher educational institutions, 

which were divided into groups according to the follow-

ing characteristics: 1) gender: 89.4% of women, 10.6% of 

men; 2) age: 40.4% were aged up to 20 years, 28.4% - 

from 21 to 30 years old, 31.2% - over 30 years; 3) educa-

tion: 35.5% have secondary education, 25.5% - vocation-

al, 39% - higher; 4) years of study: 14.9% first-year stu-

dents, 19.9% second-year students, 15.6% third -year 

students, 14.2% fourth-year students, 16.3% fifth-year 

students, 19.1% sixth-year students; 5) the form of study-

ing: 38.3% full-time students and 61.7% of part-time 

students; 6) work experience: 61.7% have work experi-

ence, 38.3% have no work experience; 7) desire to work 

as a psychologist after graduation: 73% do, 27% do not. 

The selected methods, which formed the methodo-

logical basis of the research and their diagnostic scales, 

correspond to the components of tolerance to uncertainty 

maturity: cognitive, affective (emotional) and conative 

(behavioral). 

Research Results 

At the first stage of the empirical study, the levels of 

maturity of the cognitive component of tolerance to un-

certainty in future psychologists were determined. At 

first, we assessed the respondents’ knowledge of the es-

sence of tolerance to uncertainty according to the devel-

oped questionnaire, whose reliability was determined 

using Cronbach’s alpha (α = 0.888).  

It has been found that the respondents are aware of 

the need for the formation of tolerance to uncertainty, as 

indicated by the arithmetic mean of 4.09 points (from 

maximum five) (Table 1). 

 

Table 1. 

The respondents’ knowledge of tolerance to uncertainty phenomenon and its features  

№ Knowledge of Mean values 

1. Essence of “tolerance to uncertainty” concept 3.45 

2. Essence of “intolerance to uncertainty” concept 3.13 

3. Situations of uncertainly faced by psychologists  2.59 

4. Ways of forming psychologists’ tolerance to uncertainty 2.87 

5. Internal and external conditions of tolerance to uncertainty formation 2.44 

6. Features distinguishing a tolerant and intolerant psychologist to uncertainty   2.45 

7. The necessity of future psychologists’ tolerance to uncertainty formation 4.09 

 

According to the data presented in Table 1, despite 

the fact most of the respondents recognize the need for the 

formation of tolerance to uncertainty in future psycholo-

gists, it is difficult for them to determine the conditions 

for its development, as well as to list the signs that distin-

guish the psychologists tolerant to uncertainty and the 

ones intolerant to it; to give examples of the situations of 

uncertainty faced by psychologists in professional activi-

ty, and to determine the possibilities for the formation of 

tolerance to uncertainty in future psychologists. So, as can 

be seen from the data given, the result is not very good. 

In addition, features of future psychologists’ reflex-

ivity by means of A. Karpov’s diagnostics of reflexivity 

maturity [4] were revealed. Thus, 29.1% of the respond-
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ents are not aware of their thinking, acquisition of 

knowledge and behavior in the situations of the past, 

actual and predicted future and thus, have a low level of 

reflexivity; 66.7% of the students have a medium level of 

reflexivity maturity and only 4.3% of the respondents 

fully comprehend their thoughts, feelings and motives in 

changing circumstances. 

According to the results of generalization of the data 

obtained, the levels of maturity of the cognitive compo-

nent of tolerance to uncertainty in future psychologists 

have been determined (Table 2). 

 

Table 2. 

Levels of maturity of cognitive component of tolerance to uncertainty in future psychologists 

Levels of cognitive component Number of the respondents (%) 

low 42.6 

medium 51.4 

high 6 

 

As indicated in Table 2, 42.6% of the respondents 

have a low level of cognitive component maturity, 51.4% 

have a medium level and only 6% of future psychologists 

have a high level, they are aware of the important aspects 

of the formation of tolerance to uncertainty, consider 

uncertain situations as desired ones, as opportunities for 

professional growth. 

According to the statistical results of the dispersion 

analysis, the transition to the further stages of study (p ≤ 

0.01), work experience (p ≤ 0.05), desire to work as a 

psychologist in the future (p ≤ 0.05) increase the level of 

awareness of positive components of tolerance to uncer-

tainty, which has a positive effect on the formation of its 

cognitive component. 

S. Bayer [18] and his colleagues (S. Bayer, R. Lev-

Wiesel, M. Amir) point out that the cognitive evaluation 

of uncertain situations that can be perceived as stressful, 

has two phases: the initial assessment indicates the evalu-

ation of the situation as useful or stressful, the secondary 

one means the study of internal and external resources 

that affect the personality and his/her ability to act. Thus, 

a person performs a subjective assessment of a situation 

that forms the emotional and behavioral responses and 

determines the significance of situational and personal 

variables to overcome stressful events. 

At the second stage of the empirical study, the levels 

of maturity of the affective component of tolerance to 

uncertainty in future psychologists were determined. 

First of all, according to the “Personal Readiness for 

Changes” technique [13], the analysis of the results on the 

following diagnostic scales was performed: passion and 

optimism, which made it possible to determine the emo-

tional constituent of the affective component in stressful 

situations that arise due to changes in living conditions. In 

particular, it has been found that 68.8% of future psy-

chologists note that they have decreased vigor; 24.8% of 

the subjects are characterized by insufficient vigor in 

stressful situations due to innovative changes; and only 

6.4% of the subjects feel energy, emotionality and in-

creased vigor in stressful situations. 

At the same time, the results of the research accord-

ing to the indicator of optimism, give an opportunity to 

note that 1.4% of the respondents (high level) perceive 

stressful situations positively; 17% of future psychologists 

(medium level) do not always strive to take a positive 

attitude to stressful situations and focus on the best out-

come. Instead, the majority of the surveyed (81.6%) have 

low values of this indicator, which show their pessimism, 

the desire to be focused on problems rather than the pos-

sibilities of their solution. 

The next step in the study of the affective component 

of the maturity of tolerance to uncertainty involved the 

consideration of the level of future psychologists’ em-

pathic abilities [15]. Thus, only 1.4% of the subjects have 

a low level of empathic abilities maturity, 74.5% of future 

psychologists can empathize with others, which is a per-

sonal component of their professional activities, and 

24.1% of the subjects have a high level of empathic abili-

ties maturity, they can empathize, penetrate into the sub-

jective world of another person. 

Further by means of the questionnaire (designed by 

us), the emotional attitude of future psychologists to situa-

tions of uncertainty was determined (the maximum score 

is 5). The mean value of emotional attitude to situations 

of uncertainty in the learning process is 2.72 points, the 

desirability of situations of uncertainty, ambiguity, con-

tradictions is 3.04 points (p ≤ 0.01). It means that future 

psychologists point out the reluctance of situations of 

uncertainty, ambiguity, controversy, and associate their 

emotional attitude to situations of uncertainty with nega-

tive experiences. 

The generalization of the results of the study aimed 

examining indicators of the affective component of toler-

ance to uncertainty makes it possible to reveal its levels of 

maturity. In particular, it has been established that only a 

small number of future psychologists positively assess 

situations of uncertainty, approve the need for the for-

mation of tolerance of uncertainty in psychologists for the 

effective implementation of professional activities (Table 

3). 
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Table 3. 

Levels of maturity of the affective component of tolerance to uncertainty in future psychologists 

Levels of affective component Number of respondents  (%) 

low 49.3 

medium  48.9 

high 1.8 

 

As can be seen from Table. 3, almost half of the sub-

jects (49.3%) have a low level of maturity of the affective 

component of tolerance to uncertainty, other 48.9% have 

its medium level and only 1.8% have the high level. 

According to the results of the dispersion analysis, 

statistically significant indicators (p <0.01) were found to 

have a positive effect on the formation of the affective 

component of tolerance to uncertainty in future psycholo-

gists: aging, getting academic degree, or just getting sen-

ior students at a university, work experience, desire to 

work in the future according to the major.  

At the third stage of the empirical research, the levels 

of maturity of a conative component of tolerance to un-

certainty in future psychologists were determined. First of 

all, the analysis of behavioral features in stressful situa-

tions and the ability to act under changing conditions 

(“Personal Readiness for Changes” method [13]) was 

performed (table 4). 

 

Table 4. 

Distribution of future psychologists according to the levels of personal readiness for changes in stressful situations 

Levels of personal readiness for changes Number of respondents (%) 

low 80.9 

medium 19.1 

high - 

 

The study has revealed that most of the future psy-

chologists (80.9%) cannot act decisively in difficult situa-

tions, use new opportunities to solve new problems, and only 

19.1% of the respondents, depending on the subjective com-

plexity of stressful situations, can change their plans, ideas 

and ways of problems solution in new situations. 

Herewith the behavioral features of future psycholo-

gists in stressful situations, in particular regarding mani-

festations of ingenuity, courage, adaptability and assur-

ance (Table 5), have been determined. 

Table 5. 

Indicators of levels of personal readiness for changes of future 

 psychologists according to ingenuity, courage, adaptability, confidence scales 

Levels  Ingenuity Courage Adaptability  Confidence  

Number of respondents (%) 

low 61.7 98.6 96.5 58.9 

medium 29.1 3.5 3.5 37.6 

high 9.2 - - 3.5 

 

As indicated in Table 5, the vast majority of future 

psychologists do not use new, unknown ways to solve 

problems; they cannot change their plans and decisions in 

new situations, while for more than a half of the respond-

ents it is difficult to operate in difficult situations, use new 

sources for addressing new challenges. On the other hand, 

a third of the respondents are resourceful and self-

confident, ready for changes in situations of uncertainty, 

depending on the subjective perception of such situations. 

The next step in the study of the conative component 

formation of tolerance to uncertainty in future psycholo-

gists involved establishing the levels of maturity of pro-

ductive and unproductive coping patterns in decision-

making situations (Melbourne Decision Making Ques-

tionnaire [5]) (Table 6, Figure 1). 

 

Table 6. 

Distribution of future psychologists according to the levels of coping 

 in situations of decision-making under conditions of uncertainty 

Coping             

patterns 

Levels  

Productive coping pattern  Unproductive coping patterns 

Vigilance Avoiding   Procrastination   Excessive vigilance 

Number of respondents (%) 

low - 1.4 2.8 2.8 

medium  12.1 73.8 73 77.7 

high 87.9 24.8 24.1 19.5 
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Thus, it has been found (Table 6) that the majority of 

future psychologists, when making decisions to act in 

uncertain situations, have high and medium indicators of 

both productive and unproductive coping patterns, indi-

cating the subjectivity and ambivalence of the repertoire 

of actions in uncertain situations. 

 

 

 

 

 

 

 

                 

Medium level                                                                                                                    

High level 

 

 

 

 

 

 

                    Productive coping pattern                      Unproductive coping pattern 

                                

Fig. 1. Levels of productive and unproductive coping patterns of future  

psychologists in situations of decision-making under uncertainty 

 

Fig. 1 shows that the subjects have signs of both 

productive and unproductive coping patterns, thus they 

are characterized by the positive adoption of variability 

and uncertainty, flexible decision-making strategies in 

uncertain situations on the one hand, and on the other 

hand, uncritical adoption of the scenario, shifting respon-

sibility to other shoulders, excessive rationalization in 

situations of uncertainty, impulsiveness of decision-

making. Only 12.1% of the respondents make rational 

decisions and have flexible action strategies under condi-

tions of uncertainty. 

It can be explained by the fact that the main source 

of uncertainty lies in the internal subjective mental field 

of the acting subject [16], and since uncertainty itself can 

be caused by its various kinds (internal and external situa-

tions of uncertainty), then decision-making under condi-

tions of uncertainty looks like a complex hierarchical 

process, when in different situations the subject manifests 

both tolerance and intolerance to uncertainty, which re-

quires a more detailed examination. 

Besides, the study of the conative component of tol-

erance to uncertainty formation in future psychologists 

provided the definition of productive ways of solving 

situations of uncertainty, including risk proneness in con-

sciousness (Personality Factors of Decision-Making 

Questionnaire [6]) (Table 7). 

 

  Table 7. 

Distribution of future psychologists according to the levels of personal 

 factors of decision-making (DM) in situations of uncertainty 

Personal 

factors of DM 

levels  

Personal readiness for risk  Subjective rationality   

Number of respondents (%) 

low 18.1 17.7 

medium 36.5 64.9 

high 45.5 17.4 

 

It has been found that readiness to take risks and act 

in situations of uncertainty (Table 7), taking into account 

past experience, the effectiveness of actions, ability to be 

on one’s own, without sufficient orientation in situations 

of uncertainty, are peculiar for 45.5% of the subjects. 

Accordingly, the medium level of such abilities is charac-

teristic of 36.5% of the respondents and 18.1% of them 

have a low level of maturity of such abilities. 

It has been also revealed that the readiness to con-

template the decisions rationally and to operate in situa-

tions of uncertainty is characteristic only of 17.4% of the 

subjects, 64.9% of the respondents have the medium level 

of this indicator, and 17.7% have the low level. 

It should be noted that personal readiness for risk 

plays an important role in case of higher uncertainty, and 

rationality – in case of lower uncertainty. At the same 

time, regardless of the level of uncertainty of the situa-

tion, in general, people who are highly willing to act, in 

case of information lack and conditions of uncertainty 

tend to make decisions in a more successful way [6]. 
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Analyzing the received answers according to the au-

thor’s questionnaire concerning the participation in the 

educational program aimed at the formation of tolerance 

to uncertainty (indicator of the conative component), it 

should be noted that the majority of subjects (62.8%) have 

taken positive decision, one third of the subjects (33.7%) 

do not consider it necessary to form tolerance to uncer-

tainty and do not want to participate in the educational 

program and 3.5% of the respondents are undecided. 

The obtained data according to all constituents of the 

conative components of tolerance to uncertainty maturity 

in future psychologists make it possible to sum up and 

determine its overall level of maturity (Table 8). 

 

Table 8. 

Levels of maturity of the conative component of tolerance to uncertainty of future psychologists  

Levels of conative component  Number of respondents (%) 

low 10.6 

medium  88.7 

high 0.7 

 

Table 8 shows that the high level of the maturity of 

the conative component is peculiar for only 0.7% of the 

respondents, the medium level is characteristic of 88.7% 

of the students and the low one – for 10.6%. This fact 

indicates the need for increasing the ability of future psy-

chologists to make decisions and to work productively 

under conditions of uncertainty. 

According to the results of the dispersion analysis, 

there have been found statistically significant indicators 

(p <0.01), which affect the increase of the level of the 

conative components of tolerance to uncertainty: aging, 

academic development and the desire to work as a psy-

chologist in the future. 

The generalization of the obtained data according to 

the levels of maturity of the three selected components 

(cognitive, affective, and conative components) makes it 

possible to determine the generalized level of tolerance to 

uncertainty maturity in future psychologists (Table 9). 

 

Table 9. 

The generalized level of tolerance to uncertainty maturity in future psychologists 

Levels of tolerance to uncertainty Number of respondents (%) 

low 31.2 

medium 68.4 

high 00.4 

 

As follows from the data presented in Table 9, 

31.2% of the respondents have a low level of tolerance to 

uncertainty, 68.4% - medium and 0.4% - high. 

In the context of this work we should emphasize the 

results of the study involving Israeli university and col-

lege students. Thus, the correlation between the main 

assumptions, tolerance to uncertainty and post-traumatic 

growth has been established. The results show that higher 

rates of growth were observed in the injured subjects as 

compared to those who did not experience such events. 

Researchers indicate that individuals with different levels 

of tolerance to uncertainty differ in two types of growth: 

low tolerance to uncertainty is characterized by a sharp 

increase, while high level show a gradual increase [18]. 

Consequently, different levels of tolerance to uncer-

tainty maturity in future psychologists determine their 

subjective view of uncertainty, which at first glance, as P. 

Lushin notes [10], are considered as traumatic and harm-

ful, but they can open up new opportunities for the devel-

opment. 

At the next stage of the study, in order to examine 

the effectiveness of the developed methodological frame-

work of the empirical research on the formation of toler-

ance to uncertainty in future psychologists and to deepen 

the understanding of its components, an analysis of the 

general index of the formation of tolerance to uncertainty 

consisting of the following diagnostic scales (standardized 

techniques): tolerance to uncertainty, intolerance to uncer-

tainty, interpersonal intolerance to uncertainty (New Tol-

erance to Uncertainty Questionnaire [6]); novelty, com-

plexity and unresolved problem as factors of intolerance 

(methodology “Tolerance to Uncertainty” [14]); tolerance 

to ambiguity (method “Personal Readiness for Changes” 

[13]). Thus, it has been found that the low level of toler-

ance to uncertainty maturity is peculiar for 26.3% of the 

subjects, the medium level is peculiar for 73% and the 

high level is characteristic of 0.7% of the students. 

 These results are consistent with the data of the 

aforementioned generalized indicator of the formation of 

tolerance to uncertainty in future psychologists, which 

consists of cognitive, affective and conative components 

as indicated by the absence of significant difference be-

tween these two indicators according to Pearson’s chi-

squared test (p≤0.2), which deepens the knowledge about 

the components of tolerance to uncertainty and indicates 

the effectiveness of the developed methodological basis 

of the study. 

Conclusion 

The level of maturity of cognitive, affective and con-

ative components of tolerance to uncertainty in future 

psychologists has been found. The vast majority of the 

respondents have low and medium levels of each compo-
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nent maturity, indicating a lack of awareness of the issue 

of the formation of tolerance to uncertainty, as well as 

negative attitude to situations of uncertainty in both edu-

cational activities and life, ambivalent emotions in situa-

tions of uncertainty, lack of ability to act productively in 

uncertain situations. 

The generalized index of maturity of tolerance to un-

certainty in future psychologists has been determined, in 

particular, a third of the subjects have the low level, more 

than a half have the medium level and less than one per-

cent have the high level of tolerance to uncertainty ma-

turity. It has been statistically confirmed that the increase 

in the level of tolerance to uncertainty maturity is posi-

tively influenced by the following socio-psychological 

factors: age, education, work experience and desire to 

work as a psychologist in the future. Accordingly, it is 

expedient to facilitate the formation of tolerance to uncer-

tainty in future psychologists in order to raise awareness 

about the formation of tolerance to uncertainty and its 

positive constituent, the ability to change plans and deci-

sions and choose productive coping patterns in situations 

of uncertainty. 

The effectiveness of the developed methodological 

basis of empirical research on the formation of tolerance 

to uncertainty in future psychologists is proved by the 

absence of statistically significant differences between the 

generalized indicator of maturity of tolerance to uncer-

tainty, which includes cognitive, affective, and conative 

components, and the general index of the maturity of 

tolerance to uncertainty on the basis of standardized re-

search methods. 

Further research studies are planned to involve the 

development and substantiation of a program for the for-

mation of tolerance to uncertainty in future psychologists 

based on the in-depth understanding of its components. 
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ЕМПІРИЧНЕ ДОСЛІДЖЕННЯ СФОРМОВАНОСТІ ТОЛЕРАНТНОСТІ  

ДО НЕВИЗНАЧЕНОСТІ У МАЙБУТНІХ ПСИХОЛОГІВ 

Актуальність вивчення проблеми сформованості толерантності до невизначеності у майбутніх психологів 

обумовлена необхідністю ефективної підготовки фахівців, здатних ефективно діяти в нових, неструктурованих, 

неоднозначних ситуаціях, в умовах нехватки інформації проявляти толерантність до впливу фактору невизна-

ченості. Метою дослідження є визначення рівнів сформованості толерантності до невизначеності у майбутніх 

психологів. Основні завдання: виявлення рівнів сформованості когнітивного, афективного і конативного ком-

понентів толерантності до невизначеності у майбутніх психологів; визначення узагальненого показника сфор-

мованості толерантності до невизначеності у майбутніх психологів та виявлення соціально-психологічних чин-

ників, що сприяють його формуванню; аналіз ефективності розробленої методичної бази емпіричного до-

слідження сформованості толерантності до невизначеності у майбутніх психологів. В емпіричному дослідженні 

використано такі методи дослідження: анкета на виявлення обізнаності майбутніх психологів щодо формування 

толерантності до невизначеності (авторська розробка), методика діагностики рівня розвитку рефлексивності, 

методика «Особистісна готовність до змін», методика діагностики рівня емпатичних здібностей, Мельбурнст-

кий опитувальник прийняття рішень, опитувальник «Особистісні фактори прийняття рішень», новий опиту-

вальник толерантності до невизначеності, методика «Толерантність до невизначеності», статистично-

математичні методи опрацювання даних з використанням комп’ютерної програми SPSS (версія 17.0). За резуль-

татами дослідження переважна більшість майбутніх психологів мають низький і середній рівні сформованості 

когнітивного, афективного і конативного компонентів толерантності до невизначеності. Результати узагальне-

ного показника толерантності до невизначеності, де низький рівень має третина досліджуваних, більше поло-

вини – середній рівень і менше одного проценту – високий, свідчить про недостатню обізнаність та усвідом-

леність з питань формування толерантності до невизначеності, наявність негативного ставлення до ситуацій 

невизначеності як в навчальній діяльності, так і в житті, відчуття амбівалентних емоцій в ситуаціях невизначе-

ності, неоднозначності та труднощі у виборі продуктивних способів дій. Отже, аналіз особливостей сформова-

ності толерантності до невизначеності у майбутніх психологів виявив проблеми її формування як загалом, так і 

за окремими її компонентами, що потребує розробки та обґрунтування програми її розвитку як важливого чин-

ника професійного становлення психолога. 

Ключові слова: толерантність до невизначеності, інтолерантність до невизначеності, міжособистісна інто-

лерантність до невизначеності, копінг стратегії, майбутні психологи. 
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