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SPECIALISTS’ PROFESSIONAL IMAGE FORMATION

The article highlights psychological and educational conditions and factors contributing to the professional image for-
mation of future Germanic studies specialists as translators throughout the process of training at the university. The essence
and ways of practical implementation of defined psychological and educational conditions are revealed. They help to form a
professional image of future Germanic studies specialists as translators. The article also studies interactive teaching methods,
research and heuristic tasks promoting qualities of translator’s multicultural linguistic identity as a mediator of intercultural
communication. The following ways of identifying psycho-pedagogical conditions aiming at qualifying competitive translators
among students majoring in Germanic studies have been distinguished: defining social services commissioning as to the levels
and quality of future specialists in Germanic studies professional training; revealing the peculiarities of the educational process
organization at the university in German languages and translation specialty; specification of the essence and structure of the

professional image of future specialists in Germanic studies as translators.
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Introduction

The qualifying of a competitive translator today is
among the most essential educational issues that require
profound study and addressing in the context of diversifi-
cation of the national higher professional education and its
further modernization. It is a topical issue due to the grow-
ing need of the society and the translation services market
for a translator as a creative person who is truly competent
in translation and intercultural communication; who has a
high level of linguistic, communicative and socio-cultural
competence; who has a creative initiative, and constantly
broadens his or her professional outlook and aims to im-
prove his or her professional qualities.

The relevance of this study is also due to the poor the-
oretical and practical foundations of the system of students’
competitiveness formation while getting professional train-
ing at a university. European and national markets of intel-
lectual services face crisis, and some scholars point out that
the most urgent problem is the improvement of the quality
of future specialists’ training, thus their professional image
formation. The studies of necessary, sufficient and effec-
tive psychological and educational conditions that ensure
the successful implementation of this goal have become
popular recently.

Modern theoretical psychological and educational
studies do not clearly define the essence and substantive
aspects of a translator’s professional image and it compli-
cates the defining of psychological and educational condi-
tions of image formation while studying at the university
(Zasekina, 2000; Isachenko, 2006, Silver, 2015). Psycho-
logical and educational aspects and forms of learning ac-
tivity remain unrevealed, thus it affects future work of a
professional translator (Besedina, 2009; Latishev, 2001;
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Ansari, 2013). So the topical issue is that to define and ex-
plain psychological and educational conditions of profes-
sional image formation of future specialists in Germanic
studies, namely translators. It involves scientifically based
analysis of the essence and structure of the phenomenon
mentioned, as well as definition of forms and methods of
theoretical and practical training of those studying in the
specialty “Philology. Germanic languages”. This process
promotes developing multicultural linguistic identity as
professional translators.

Aim and Tasks

The aim of this article is to substantiate conditions of
the training of philologists majoring in Germanic lan-
guages contributing to the formation of their professional
image as future professional interpreters / translators. The
implementation of this goal required the accomplishment
of the following tasks:

1) clarifying the concept “pedagogical conditions for
the image-forming training of specialists in Germanic stud-
ies”.

2) substantiating psychological and educational con-
ditions for the formation of the professional image of Ger-
manic studies specialists as future interpreters/translators.

3) verification of the distinguished conditions by
means of a pedagogical experiment.

Research Methods

The experiment involved 166 students majoring in
Germanic studies of Odesa I.1. Mechnikov National Uni-
versity who were randomly divided into four experimental
(n=87) and one control group (n=79).

The assessment of the levels of the respondents’ pro-
fessional image maturity was based on expert evaluation.




It was carried out by three experienced teachers of the De-
partment of Translation, who, acting as competent judges,
observed each of the three vectors of the students” work —
value-motivational, subject-content and operational-tech-
nological. The experts evaluated the extent of the respond-
ents’ skills in each of the three leading functions of future
professional interpreters/translator’s professional image:
providing psychological comfort and motivation for pro-
fessional and personal achievements, conceptualizing and
visualizing the external and internal image of one’s person-
ality, harmonizing the impressions made and their success-
ful adaptation in situations of translation/interpretation ac-
tivities. The evaluation of integral indicators (the need for
physical (appearance) and spiritual (professional-personal)
perfection, the ability to design one’s own image, ability
for effective self-presentation in situations of professional
translation/interpretation activity) was carried out by the
experts in points according to the following scale: score 3
was given for a very vivid manifestation of the indicator;
score 2 — for a convincing display of the indicator; score 1
— for its weak manifestation; score 0 was given if the indi-
cator was not expressed. The distribution of the levels of
the professional image maturity of the Germanic-lan-
guages philologists as future professional interpret-
ers/translators was carried out within the following limits:
from 1.0 to 0.81 points — a high level; from 0.80 to 0.71
points — a sufficient level; from 0.70 to 0.66 points — an
average level; from 0.65 to 0.56 points — a low level; from
0.55 to 0.41 points — an initial level; from 0.40 and below
points — the immature level.

Theoretical Study Results

To succeed in achieving this goal, first, we have to
decide on the understanding of “conditions” and “psycho-
logical and educational conditions” concepts. Psychologi-
cal and educational conditions are considered by scholars
in different ways, namely as a result of purposeful choos-
ing, creating and applying elements of contents, methods,
techniques, as well as training organizational forms aiming
at achieving educational goals (Zasekina, 2000); a set of
objective possibilities of contents, forms, methods and en-
vironment, aiming at addressing educational process chal-
lenges (Verbizhkiy, 2010). We believe that the psychologi-
cal and pedagogical conditions cannot be reduced only to
external circumstances, to the environment, to the totality
of objects that have an impact on the educational process,
as the teaching and professional training of future special-
ists in Germanic studies represents the unity of the subjec-
tive and objective, the internal and external, essence and
phenomenon. Thus, we understand the psychological and
educational conditions of the professional training of future
specialists in Germanic studies, namely competitive trans-
lators, as the totality of interdependent circumstances of the
educational environment which are the result of the pur-
poseful choosing, creating and applying of elements of
contents, methods, techniques, as well as training organi-
zational forms aiming at achieving educational goals — pro-
fessional translator image formation. In our opinion, the
psychological and educational conditions include those
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that are deliberately created in the educational process and
should provide the most effective organization of the iden-
tified process, taking into account age, gender and personal
needs and abilities of students. This is a combination of ex-
ternal circumstances of the educational process and inter-
nal personality peculiarities of a future specialist in Ger-
manic studies, and the formation of his or her positive pro-
fessional image as a translator — mobile and competitive in
the field of intercultural communication and intellectual
services — depends on them.

We offer the following ways of identifying a set of
psychological and educational conditions aiming at quali-
fying competitive translators among students in Germanic
studies: defining social services commissioning as to the
levels and quality of professional training of future special-
ists in Germanic studies; revealing the peculiarities of the
educational process organization at the university with a
degree in “German languages and translation”; specifica-
tion of the essence and structure of the professional image
of future specialists in Germanic studies as translators. We
understand the effectiveness of the image-forming training
of future specialists in Germanic studies as a characteristics
of the educational process quality, which reflects a proper
correlation between its possible performance and gradu-
ates’ achievements in the formation of the translator’s pro-
fessional image. We suppose that the dynamics of achiev-
ing the goal within the presented model of image training
of future specialists in Germanic studies as translators is
determined by the implementation of the complex psycho-
logical and educational conditions associated with it.

Following the views of Ye. Besedina (Besedina,
2009), we believe that the complex of psychological and
educational conditions that ensure the effectiveness of the
image-forming training of future specialists in Germanic
studies involves maintaining the productivity of the learn-
ing and cognitive activities organization of the Germanic
studies students as future translators while learning the first
and other foreign languages and major subjects; strength-
ening the professional orientation of teaching humanities
and socio-economic subjects taking into account the mar-
ket situation of translation services; optimization of the ed-
ucational potential of the educational environment on the
basis of departments’ social partnership organization
providing the “German languages” specialty, with the ex-
ternal environment and translation services employers. The
mechanism for identifying a complex of psychological and
educational conditions included the consideration of the es-
sence and structure of a positive professional image of fu-
ture specialists in Germanic studies as translators, specific
features of its formation and development.

Thus, grounding the first condition — maintaining the
productivity of the educational activities organization of
the Germanic studies students as future translators while
learning the first and other foreign languages and major
subjects — we proceeded from the considerations and argu-
ments presented below.

In terms of the crisis of European and national intellec-
tual services markets, scholars point out that the most urgent
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problem is the quality improvement of future specialists train-
ing, which results in the mastering of mobility and competi-
tiveness after graduation. The studies of necessary, sufficient
and more effective psychological and educational conditions
that ensure the successful implementation of this goal have
become rather popular recently. As we turned to discussing
the training of future specialists in Germanic studies as trans-
lators for the first time, we focused on conceptual ideas of the
authors dealing with the issues of forming competitiveness of
different specializations staff, as well as the recommendations
of the didactics that increase the effectiveness of the transla-
tors training.

Receiving new information by future specialists is not the
main point in the educational process of any university today,
but understanding the principles, concepts, laws and regularities
of professional training in market relations. This suggests that
the training of future specialists in Germanic studies as transla-
tors nowadays becomes more focused on learning a foreign lan-
guage as a new code, a new way of expressing opinions, a
source of information about the national culture (Killick, 2001).
It is aimed at forming professional readiness for active and cre-
ative work at the competitive market of translation services.
Professional readiness for work in the field of translation which
is the final aim of the purposeful qualification of future transla-
tors at the university, is acquired in the course of a rather inten-
sive learning process, which requires a high intellectual activity,
as well as using independent search strategies. It becomes pos-
sible only by organizing the productive educational process,
which implies:

— overcoming contradictions; analysis of similarities
and differences, comparisons and contrasts; comparison of
the probable and improbable, the acceptable and unac-
ceptable, the real and unreal,

— defining causal relationships at the reproductive and
productive levels;

— choice of the problem solution, reality assessment
and effectiveness of the chosen solution (Zasekina, 2000).

Taking into consideration the principles of organizing
joint productive activities while training future specialists
in Germanic studies as translators, the following types of
work are efficient: using creative tasks at the initial stage
of teaching a foreign language; organizing cooperation be-
tween teachers and students according to the levels of mas-
tering the foreign language culture and methods for solving
productive tasks; self-study tasks. When using the four-
phase model of translation (Latyshev, 2001) we considered
it as an interlingual, intercultural and interpersonal produc-
tive activity. We can prove it by the fact that the main prod-
uct of the translator’s work is a text, creating which he or
she always has a certain goal, based on the communicative
attitudes of participants in intercultural communication. It
can include: reporting any facts to the recipient; the desire
to induce certain actions or to convince in the probability
of the reported; express the sender’s attitude to the message
or his/her desire to verify the effectiveness of the contact
with the recipient. This means that in the process of inter-
cultural communication the translator always solves cer-
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tain creative communicative tasks, since translation trans-
formations are necessary while working on the text to
achieve equivalence.

The analysis of theoretical and experimental studies
dealing with the communicative tasks solving in the pro-
cess of learning a foreign language, proves the effective-
ness of the participants’ joint activity in the educational
process as compared to its individual type. Thus, the need
to introduce productive creative tasks at the initial stage of
the future translator’s professional training is due to the
fact that the basis of his/her work is the interpretation of
foreign language information. This interpretation is not a
simple linear process of choosing a ready-made answer
from a number of given ones, but the activity of a special
kind — heuristic, search-creative, requiring a vision, under-
standing and developing a method for solving a problem
independently. Therefore, training in the interpretation of
foreign-language information should be carried out by
solving the most problematic tasks in the form of socio-
cultural search and cognitive projects; communicative-
cognitive and communicative tasks; interdisciplinary,
communicative games.

Solving search and creative tasks requires the imple-
mentation of certain methods in which students as future
translators could express their independence and activity,
develop their creative potential. The method of projects,
methods of role-playing and business games are considered
to be the most effective ones.

A role-playing game is regarded in educational studies
(Isachenko, 2006) as a method in which a student should freely
improvise within the given situation, acting as one of its partic-
ipants. The use of the role implies observance of certain norms
and rules, therefore, in the process of role-playing, their aware-
ness is realized, the level of general culture of behavior in-
creases, students master business etiquette. A specific role al-
lows a variety of ways to use it, it enables students to discover
their individuality and creative abilities. The organization of the
educational process participants’ cooperation on the basis of in-
tensive independent cognitive activity promotes the improve-
ment of their theoretical and practical training, creating the nec-
essary opportunity for forming the qualities of a competitive
personality. Thus, to train competitive professionals we have to
provide productive joint educational and cognitive work of fu-
ture specialists in the process of teaching foreign languages and
major subjects to them.

It is known that the translator’s work requires erudition,
open-mindedness, as well as the ability for constant
knowledge enrichment, new information perception, various
information sources application. Therefore, education and
self-education through the acquisition of knowledge, the con-
ceptual framework and the specific terminology of the human-
ities and socio-economic subjects are one of the main methods
of renewing the intellectual potential of a future translator as a
competitive specialist, especially in the field of intercultural
and profession-related communication.

Hence, the second educational condition that deter-
mines the effectiveness of the professional training of fu-

101




ture translators as competitive specialists is the strengthen-
ing of the career orientation of teaching humanities and so-
cio-economic subjects taking into account the situation of
translation services market. The means of a contextual ap-
proach to organizing the teaching of subjects, namely busi-
ness role-playing games and projects promote it.

Thus, the integrated development of the general pro-
fessional competence and mobility of a future translator,
which ensures the successful implementation of the func-
tions of interlingual, intercultural and business communi-
cation, is most effectively carried out in business role-play-
ing games (Verbizhkiy, 2010). The educational business
role-playing game is a practical that simulates various as-
pects of future translators’ work and provides the inte-
grated use of knowledge, skills, personal qualities that
make up their translation, linguistic and communicative
competence, as well as the key competencies — personal,
social, and instrumental. Since the common game elements
(roles; situations in which the parts are acted; various gam-
ing objects) make up the basis of teaching business role-
playing game so the use of role-playing and imitation
games at the initial stage of training future translators pre-
pares them for participation in a business role-playing
game. Business role-playing games use contributes to the
formation of professionally important qualities of a future
translator, providing the conditions for manifestation of
his/her career motivation and mobility, as well as inde-
pendence, flexibility, and creativity.

Project-based method is a set of educational and cog-
nitive techniques that make it possible to solve a particular
problem in the process of self-study resulting in a presen-
tation. It involves solving a problem, which, on the one
hand, includes the use of various methods and means of
learning, and on the other hand — integration of knowledge,
skills in various fields of science, technology, creativity.
The results of the projects should be “notable”: the theoret-
ical problem has to have its solution and practical — a spe-
cific result, ready for “implementation” (Verbizhkiy, 2010).
Different types of projects (informational, practical-ori-
ented, research, gaming, creative) should be used while
forming career and subject competence of future transla-
tors.

The third necessary psychological and educational
condition that provides image-forming training of future
specialists in Germanic studies as translators is the optimi-
zation of the educational potential of the educational envi-
ronment by organizing the departments’ social partnership
providing “Germanic languages” specialty, with the exter-
nal environment, namely the employers of the translation
services. We have to note that nowadays the issues of so-
cial partnership attract more and more attention of both re-
searchers studying the ways of improving the quality of
training future professionals in new — market socio-eco-
nomic and socio-cultural society, and statesmen. There-
fore, both international documents and state acts, govern-
ment regulations of the Ministries of Education of different
countries stress the necessity of developing social partner-
ship in the field of educational services of a university.
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Social partnership in the field of higher education is not a
new phenomenon in the world practice, it has a certain history
of its formation and development. It originated because of the
difficulties of staff training, due to the growing demands of en-
trepreneurs. Close interaction between educational institutions
and their social partners, namely employers, is crucial. The or-
ganization of social partnership in Germany, for example, is the
most interesting among the foreign practice. Social partners,
namely the state and the industry are responsible for the profes-
sional training quality in this country. They have set various
tasks aiming at providing young people with full professional
education and meeting the requirements of the labor market.
These two main partners providing the professional training of
future staff in Germany have determined the formation and de-
velopment of a national education system that is known world-
wide as a dual system.

So, the main task of improving the higher education is
strengthening contacts between educational institutions and
their social partners — employers. The development of social
partnership can affect the formation of a new organizational-
educational system at an educational institution. In the course
of social dialogue between the partners a special motivational
environment is formed in which the participants of the educa-
tional process aim to train real professionals and provide full
realization of their physical, creative, intellectual skills and
abilities at work. It should be mentioned that foreign and
Ukrainian scholars single out three main types of professional
training system — only school, only professional, and mixed,
in which the educational institution and the enterprise jointly
qualify future specialists. The following criteria determine the
efficiency of the training form: the orientation degree of the
younger generation to promising jobs and economy require-
ments; the ability to overcome difficulties and readiness to
study throughout life; formation of the basis and readiness to
change tasks and fields of work; the availability of profes-
sional education. On-the-job training performs an integration
function in the education system, and students’ development.
The latter covers both checking students’ knowledge accord-
ing to all subjects, the ability to apply knowledge at work, the
formation and consolidation of socially necessary and profes-
sionally significant qualities, and mastering the basis of pro-
fessional skills.

We understand social partnership as a mutually benefi-
cial cooperation between the institute in the name of the head
of the theory and methodology of translation department and
employers who run translation agencies, firms, bureaus or
other institutions and enterprises interested in the training of
highly skilled translators. We have chosen such social partners
as city employment service, translation and travel agencies,
organizations and institutions.

When organizing the process of training specialists in
Germanic studies as competitive translators, we drew at-
tention to the correlation between the quality of their pro-
fessional and image-forming training and the educational
activities of the traditional university and the Faculty of
Romance and Germanic philology, the starting point of
which is the training targets, aimed at forming multicul-
tural linguistic identity of the translator. The aims of the
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educational system are represented in the form of qualities
that students must acquire. These qualities only point out
the objectives and directions of education. If the quality of
the professional training of specialists in Germanic studies
is the basis of educational activity at the university, and the
quality indicator is the level of future translators’ profes-
sional image maturity, the acquisition of a multicultural
linguistic identity qualities and competitiveness should be
the basis of the philological education in the developing
multilingual communicative society and European educa-
tional integration.

lNedazoeika — Education

Empirical Study Results

The pedagogical experiment provided practical imple-
mentation of various combinations of the defined psycholog-
ical and educational conditions with the aim of forming the
professional image of the Germanic-languages philologists as
future interpreters/translators. As it can be seen from Table 1,
the model of image-based training grounded on the imple-
mentation of the three pedagogical conditions (Condition 1,
Condition 2, and Condition 3), that was implemented in the
fourth experimental group (EG4), made it possible to achieve
good results.

Table 1.
The Results of the Respondents’ Professional Image Formation
- - - —
Model of image-forming . Levels of t.he respondents’ professional image matlfr.lty in %) —
training High Sufficient Average Low Initial ing stage

Cl1C2 - 24% 28% 30% 18% -
C2C3 - 21% 35% 33% 11% -
C1C3 - 20% 27% 34% 19% -
C1C2C3 37% 41% 13% 9% - -
TT (Traditional training) - - 19% 33% 271% 21%

The maturity of the professional image in the fourth ex-
perimental group was at a high level in 37% of the respondents,
in 41% - at a sufficient level, in 13% - at the average level, and
in 9% - at a low level. The models of image-forming training
implemented in the first (C1 C2), the second (C2 C3) and the
third (C1C3) experimental groups, where two pedagogical con-
ditions were realized, contributed to the formation of the re-
spondents’ professional image (20-24% have reached a suffi-
cient level, 27-35% -medium and 30-34% - low). At the same
time, in each of these three experimental groups there were 11-
19% of the students with the initial level of the professional im-
age maturity. In contrast to four experimental groups, less sig-
nificant results were achieved in the control group where train-
ing of the Germanic-languages philologists was based on the
traditional teaching technology (TT): 19% had an average level,
33% - low, and 27% - initial. 21% of the respondents have had
no changes throughout the period of the professional training,
thus their professional image maturity remained completely im-
mature.

Conclusions
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JIOTO-TIE/IArOTUHI YMOBH M YMHHHKH, SIKI 3yMOBITIOIOTH (hopMyBaHHs IpodeciiHOro iMipKy MaiOyTHIX (haxiBIliB 3 repMaHChKUX
MOB SIK IIepeKJIa/IadiB yIPOJIOBK IXHBOI (JaxoBOI MiATOTOBKH Y BUIIOMY HaBYaJIbHOMY 3akiia/ii. OcoOIMBOi yBaru NpHUALIeHO BU-
CBITJICHHIO CYTHOCTI, & TAaKOXK CIIOCOOIB MPAaKTUYHOI peati3allil BU3HAYEHUX MCUXOJIOrO-Ie/IarorivHNX YMOB, sIKi 3yMOBIIFOIOTh
eexTrBHICTH PopMyBaHHs podeciiiHoro iMiKy MaiOyTHIX (axiBIiB 3 FepMaHCHKHX MOB SIK NepekiaiadiB. KoHkpeTnsoBano
NPUIOMH 3aCTOCYBaHHS! IHTEPAKTUBHHUX METO/[iB HABUAHHSI, JOCIIJHUILKO-TIOLITYKOBHX Ta €BPUCTHYHHX 3aBJaHb, SKi CIIPHSIOTH
HaOYTTIO HUIMH O3HaK MOJIKYJIBTYPHOI MOBHOT OCOOHCTOCTI, 3AaTHOI 10 BUKOHAHHS (PYHKIIIH MeaiaTopa MbKKYJIETYPHOI KOMYHi-
Karii. IIpoBemeHMi eKCIIEPUMEHT ITiITBEPAMB TIIOTE3Y TOCIIPKEHHS PO Te, IO IMi/HKENOriYHa MiATOTOBKa MaHOyTHIX (haXiBIiB
3 HIMeIpKO1 Qisosorii Oy/e 31iHCHIOBATHCS YCIIIIIHO, SKIIO BIACThCS pealizyBaTH KOMILIEKC NMCHXOJIOr0-TIeJarOriyHIX YMOB,
CIPSIMOBAHMX Ha: 3a0e3MeUeHHs PIOPUTETY IPOYKTHBHOI YUOOBO-TTi3HABAJIBHOT MisUTGHOCTI CTY/IEHTIB PY BUBYEHHI 1HO3eMHOT
MOBH i1 crieniayIbHUX JMCIMILITIH; TOCHICHHS TPo¢eCiHHOT CIPSIMOBAHOCTI BUKJIaIaHHs T'YMaHITapHHX 1 COLIJIbBHO-eKOHOMIYHHX
JICIMILTIH Y KOHTEKCTI BpaXyBaHHs KOH'TOHKTYPH PHHKY MDKKYJIBTYPHUX HOCITYT; ONTUMI3aLIif0 BHXOBHOTO MOTEHIIIATY OCBIT-
HBOT'O CEPEIOBHUINA HA OCHOBI OpraHizallii CollialbHOroO MapTHEPCTBA.

Kniouogi cnosa: iMiix niepekiiagada, iMiKeJIOTivHa MiArOTOBKA MaHOYTHIX TIepeKIiagadiB, ICUX0JIOTO-TIe1arorivHi
YMOBH IIpo¢eciifHOT MiATOTOBKH CTYAEHTIB-TepMaHICTiB, HOpMyBaHHA MpoGeCcifHOro iMiKy, MaOyTHI (axiBmi 3 Tep-
MaHCBKHX MOB, TTOJIIKYJIbTypHa MOBHA OCOOMCTICTh IepeKIIagaya.

IHooano do pedaxyii 16.03.2018
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