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B. C. Kpacnix

®OPMYBAHHS MPO®ECIHHO 3YMOBJIEHUX JIECTPYKI[I V CIIIBPOBITHUKIB KPUMIHA-
JBbHO-BUKOHABYOI CUCTEMH (HA ITPUKJAI CIIIBPOBITHUKIB CJYKBH BE3IEKH)

CratrTs npHCBsSYe€Ha BHUBYEHHIO NpoOsieMu (opMyBaHHS HpodeciiiHO 3yMOBICHHX JECTPYKIIH y CHiBpOOITHHKIB
KpPUMiHaJIbHO-BUKOHABYOI CUCTEMH IIiJl BILIMBOM YMOB CIIyOOBO-ITpodeciiiHOT MisSUIBHOCTI. Y CTaTTi pO3IiIsIaroThCs
Taki BUAM NpogeciiHO 3yMOBJIEHUX JECTPYKIiH, K podeciiHO 3yMOBJIeH] akueHTyauii ta npodeciiina nedopmaris.
VY pe3ynbTati NpoBENEHOT0 AOCIIKEHHs 0yJI0 BCTaHOBJIEHO, 1110 MpOo(deciiiHO 3yMOBIICHI NIeCTPYKIii (OPMYIOTECS Ta
MOCHITIOIOTECS B 3aJIEKHOCTI BiJl CTAXy CITy>)KOOBOI IiSUTHOCTI Ta MPOSIBISIFOTHECS Y BUIUISAL POeciiiHO 3yMOBICHUX
aKIeHTYyali# Ta npogeciiiHoi nedopmariii 0coOHCTOCTI.

Knrouosi cnosa: podeciitHuii po3BUTOK, MpodeciiiHa isUTbHICTB, MpodeciiHO 3yMOBIIeHI AeCTpyKIil, mpodeciiiaa e-
(opmarist ocodHuCTOCTI, MPodeciiiHO 3yMOBIIECHI aKIIEHTYaIii.

V. S. Krasnik

FORMATION OF PROFESSIONALLY CAUSED DESTRACTIONS OF PENAL SYSTEM OFFICERS
(ON THE EXAMPLE OF SECURITY OFFICERS)

V. S. Krasnik

FORMATION OF PROFESSIONALLY CAUSED DESTRUCTIONS OF PENAL SYSTEM OFFICERS
(AS EXEMPLIFIED BY SECURITY SERVICE OFFICERS)

The article is devoted to the problem of the formation of professionally caused destructions of penal system offic-
ers under the influence of the conditions of service and professional activities. While studying the problem, we took the
attitude of E.F. Zeyer and E.E.Symanyuk, who considered that in the process of carrying out professional activities one
can unavoidably observe different structural changes. The article deals with such types of professionally caused destruc-
tions as professionally caused accentuation and professional deformation. Professionally caused accentuation as re-
garded as the excessive expression of individual traits, personal, characterological manifestations (intellectual, emotion-
al, volitional, behavioral), as well as some professionally caused properties and qualities of a person which have a nega-
tive impact on working capacity and behavior of penal system officers. Professional deformation is considered as an
adverse change of personality traits, emergence of unwanted traits in the process of professional activity. In the course
of the study it was found out that professionally caused destructions are formed and strengthened depending on the
length of service; they appear as professionally caused accentuations and personality deformations. The hypothesis de-
veloped at the beginning of the study, that in the process of professional activity penal system officers show professio-
nally caused destructions such as professionally caused accentuations and professional deformations, was affirmed. It is
necessary to conclude that, at first, professionally caused accentuations emerge which subsequently give rise to psycho-
logical disbalance of a personality, which, in its turn, develops in specific deformation of specialist’s personality.

Keywords: professional development, professional activity, professionally caused destructions, professional de-
formation of a personality, professionally caused accentuation.
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OPI'AHI3AILIA E®EKTUBHOI KOMYHIKAI_[Ii
B CYUACHUX 3AKJIAJIAX OCBITH

Y emammi oocnidoceno ocobnusocmi opeanizayii eghekmusHux KOMYHIKayiu, 008e0eHO BaANCIUBICMb | HEOOXiO-
Hicmb iX QYHKYIOHYBaANHS, NPOAHANIZ08AHO NPUHYUNU Ma QYHKYI] opeanizayii epexmusno2o KOMYyHIKayiliHo2o npoyecy
ma 3anponoHO8aHO OCHOBHI HANPAMU YOOCKOHALEHHS Op2anizayii eqheKkmusHoi KOMYHIKAYill y 3aK1a0ax oceimu.

Knrwouoei cnosa: xomynixayis, epekmuena KOMYHIKayis, KOMYHIKAyiuHutl npoyec, ynpasiints KOMYHIKAYIAMU.

IMocranoBka mpo6iaemu. Ponp komyHiKamii y cy-
YaCHOMY CYCIIIJIbCTBI HEyXMIBHO 3pocTae. KoMyHikaris €
OJTHMM 13 Ba)KJIMBHUX KOMIIOHEHTIB ITPOILIECY YIPaBIIiHH,
ska 3a0e3meuye CTBOPEHHS O0COOMCTICHOTO KOMYHIKaTHB-
HOTO KOM(OPTY JUIS KOJKHOTO WIeHa KOJIEKTUBY W OpraHi3a-
wii 3arasom. ToMy BemMKOro 3Ha4eHHS HaOyBae eeKTHBHE
YTPaBIiHHS KOMYHIKaIlisIMH.

"Hayka i ocgima"”, Ne6, 2014

197

AHaJti3 ocTaHHIX JocTimKenb i myOuikaniii. Po3po0-
KOKO TPAKTHYHUX 1 TCOPETHYHMX OCHOB KOMYHIKAIIii, TIpO-
OJeMaMH yIpaBJIiHHSA KOMYHIKAIIHHAMH TPOIIECaMU 3aiiMa-
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KOMYHIKaIlii y TpPOIECi YNpaBIiHHS OCBITHIMH 3aKIagaMH
3BepTaMcs Y cBoix  mocmimkeHHax JI. Kapamymika,
K. Yepnyxa-T'amzenpka, C. Xamkupanesa, H. UepHeHKo Ta iH.
Omxe, aHaJTi3 OCTAHHIX JIOCIIPKCHb Ta MyOiKalliil 3aCBiTUuB,
0 MHUTAHHSIMM YIPaBIiHHA KOMYHIKAIIHUMU MpoLecamu
TIPHUCBSIYEHI Tpalll 6ararb0X BITYM3HSIHKX Ta 3apYOLKHHX JIO-
ciigaukiB. [Ipote, mpobnemu oprasizarii e()eKTUBHIX KOMY-
HIKaIHHUX TIPOLECIB Yy 3aKiazax OCBITH IOTPeOyIOTh
JIOKJIaIHIIIIOTO JOCHIKEHHS 1 BUBYEHHS.

MeTta cTaTTi: TOCIITUTH 0COOIMBOCTI OpraHizarii ege-
KTHBHOI KOMYHIKaIIii Ta po3pOOHTH OCHOBHI HAIIPSMH il yI0-
CKOHAJICHHS Y 3aKJIa1aX OCBITHL.

Bukian ocHoBHOro matepiaiy. SIk 3acBimayioTs moc-
JIDKEHHS Ta YHPABIIHCHKAMN TOCBiM, KEPIBHUKN 3HAYHY dac-
THHY poO0Y0T0 Yacy BUTPA4ArOTh Ha KOMyHiKarlii [2; 4 Ta iH.].
Komymikartisi, Harosorrye JI. Kapamyrika, — 1ie 0oMin iHdop-
MaIli€I0 MK YYaCHUKaMH YIIPABJIiHCHKOI B3a€MOJIIT 1 € OTHUM
i3 B&KIMBUX ICHXOJIOTIYHUX KOMIIOHCHTIB IPOIIECY YIIPaB-
JIHHS TA CTAHOBUTH HEBiI'€MHY YaCTHHY TaKHX HOTO rOJIOB-
HUX CTaliB, SIK [UIAHYBAaHHS, OpraHiaisi, KOHTposb [2]. OT-
xKe, caMe ToMY, 10 oOMiH iH(opMariiero BOymHOBaHMIA y BCi
OCHOBHI BHW YIPABIIHCHKOI MISUTBHOCTI, KOMYHIKAIIii € TIpo-
LIECOM, IO TTOB 'SI3YE.

[Ipo BaxkHBICTH 1 HEOOXITHICTE €PpeKTHBHOTO (DYHKIIIO-
HYBaHHS KOMYHIKAIlIf B OCBITHBOMY 3aKJIaji CBLTYWTEH PSIT
TIOJIOXKEHb, a came: 1) KOMyHIKamis € OIHI€I0 3 OCHOBHHX
YMOB ICHYBaHHsSI 1 PO3BHTKY OpraHizajii; 2)KOMyHiKailis
3/IHCHIOE B3a€EMOJIIFO 13 30BHIIIHIM CEPE/IOBUILECM, BU3HAYA-
I04M PIBeHb 1 SIKICTh NPUIHATTS YIPaBIiHCHKUX pillCHB;
3) KoMyHiKalIlii XapaKTepU3yIOTh CTaH BHYTPIIIHBOTO CEPEIO-
BHIIIA OpraHi3allii IUIIXoM 3a0e3redeHHst (PYHKIIOHYBaHHS i
B3a€MOIIT OCOOKCTOCTEH, CTPYKTYpH, MiIeH, TEXHOJOTIl Ta
3aBJaHb OpraHizaiii; 4) KOMyHIKaIlisi CTBOPIOE HehopMabHy
CTPYKTYpY B Tipolieci ()yHKIIOHYBaHHS OpTaHi3aIlil i CIIpuse
30JIDKEHHIO 3 Heto (popMabHOT CTPYKTYpH [5 Ta iH. .

Haronocumo, 1o edeKTHBHICTh MisUTEHOCTI BCBOTO 3a-
KJIaJy OCBITH, HOTO CTPYKTYPHHX ITIPO3MAUIIB Ta OKPEMHX
YJIeHIB KOJIGKTHBY Oarato B 4OMY 3aJICXKUTh BiIl HAHIHHOCTI
KOMYHIiKatliid. MeHemKepu OCBITH MOXKYTh yXBaIIOBaTH Ipa-
BUWJIBHI PIIIEHHS 1 TISTH HA BUCOKOMY PiBHI TUIBKH TOJIi, KOJI
BCI YWICHH KOJICKTUBY B3aEMOIIFOTH OJIMH 3 OJTHHM.

TakuM YMHOM, MIEPIIIOO 3 BAXKIIMBUX O3HAK KOMYHIKAITIH
€ 7ioBenieHHs iH(opMariii 0 iHmX aroied. OaHak, Mmoo akT
KOMYHIKaIil BiIOYBCS, TIPOCTO JIOBECTH iH(OpPMAIiIO HEmo-
cTaTHbO. JIpyra o3HaKa KOMyHIKaLlii — JOCSTHEHHS B3aEMOPO-
3yminns [1].

JoBenennst iHdopmarii it oprasizauii € He Jy)e 3Ha-
YyIIUM JIOTH, TIOKH YJICHH KOJEKTHBY HE IOTOJSTH MK CO-
0oro, 10 JaHa iHpopMariis o3Hauae. OTKe, KOMyHIKAITi — 1e
JoBeNIeHHs iH(popMarii BiJ oaHiel ocobu mo iHmoi abo 10
TPyIH 0ci® 3 METOI0 JOCSTHEHHS B3a€MOPO3YMIiHHS, IO JI0-
3BOJISIE YXBAJIMTH TPaBUIIbHE pilieHHs. Haromocumo, 1o 3a-
Oe3MneveHHsT B3aEMOPO3YMIHHSI HE 3aBXK/IW O3HAYAE, IO JIFOAN
TIOBMHHI TIOTOPKYBAaTUCS OJH 3 omHuUM. Lle o3Havae, 1o Bo-
HU TIOBHHHI MaTy BiTHOCHO TOYHI YSBJIEHHS TIPO Te, IO 1M
HAMararoThCs MOBINOMUTH. KoMyHIKallisi BBaXKA€ThCsT Haii-
HOIO 200 e()eKTHBHOIO, KOJM YICHH KOJIEKTHBY OCBITHHOTO
3aKJIaly JOBOJATH iH(OpMAIito OJIMH JI0 OJTHOTO 1 BCi CTOpO-
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HH, 110 OepyTh y4acTb, BITHOCHO SICHO PO3YMIlOTh, IO JaHA
iHpopmartis o3Hadae. KomyHikamis HeeeKTHBHA B THX BHIIa-
JIKaX, KOJIM JIFOM 200 He OIepKYIOTh HeoOXimaHO1 iHdopMmartii,
a0o He LIJIKOM YIIEBHEHI B TOMY, IO OJiepykaHa iH(popMarlis
O3HAvaE.

EdexrrBaa komyHikarisi, Haronomrye FO. ITackeBcbka, €
LIECTIPSIMOBAHOKD B33a€EMOJIIEI0, KA OpIEHTOBAHA HA PO3Y-
MIHHS CITIBPO3MOBHHKA, a i 32C00H CHIPHSIOTH BCTAHOBJICHHIO
Ta PO3BUTKY KOHTAKTIB, MO3UTUBHMX B3a€MOBIJHOCHH, BU-
BYEHHIO 0COOMCTICHHX ocoOmBocTei Tomo. [Ipu mpomy, Mo-
JIEKYJIOI0 CITUIKYBAHHSA € HE BMIHHS «BIAIPABUTI» BepOATTh-
HUI a00 HeBepOaJbHMII CHUTHAN, a BMIHHA OPraHi30ByBaTH
aHcaMOIIb BJIACHHX «CHTHAJIBY» Ta CIIPHHAMATH aHCAMOJIb «CH-
THAJIBY» TapTHepa. TakuM YMHOM, e(eKTHBHI KOMYHIKamil —
e TaKui TpoIec mepeiadi MOBITOMIICHHS, KO OTPHUMaHe
TIOBIZIOMJICHHSI SIKOMOTa OJIM3bKE 32 3HAUESHHSIM JI0 IePBUHHO-
rO.

SIk BizOMO, KOMYHIKallisi B OpraHizamii mapo3aiseTbes
Ha (opmanbHy 1 HeopMasbHy. BifnoBigHO 10 LBOro MPUH-
LMY YIPaBJiHHES (GopMaibHOIO 1 HehOpMaIbHOI0 KOMYHIKa-
LIi€I0 B OpraHi3allii TAKOXK BiIPI3HAIOTHCS. PO3TIISIHEMO KOXKHY
3 X TPYII IPUHIATIIB.

Cepenl pUHIUITIB OpraHizamii epeKTHBHOTO (hopMaThb-
HOTO KOMYHIKaI[IHHOTO MPOLIECY 3 WICHAMH KOJIEKTUBY MOJX-
Ha BUAUMTH Taki (32 M. @emoToBOIO): peryispHe IOCi-
JUKCHHS BiJHOIIICHHS WICHIB KOJEKTHBY IO OCBITHBOTO 3a-
KJIaJly 1 MEHEKMEHTY B HbOMY (II€ JI03BOJISIE BUSIBUTH IPO-
OJeMH 10 TOTO, SIK BOHHM CTaHyTh KPHU3010); TIOCIIJOBHICTb i
PETYJSIPHICTE KOMYHIKAITiH, TIOBIIOMIICHHS SIK XOPOIIINX, TaK 1
TIOraHWX HOBHH; MepcoHidikallis 1 MUpicTh KOMYHIKaii, iX
0COOHMCTHII XapakTep; y MOBIIOMICHHSAX WiCHAM KOJICKTHBY
HOTPIOHO TOBOPHUTHU TIPO MEPCHIEKTUBU PO3BUTKY OCBITHHOTO
3aKJIa/Ty; IHHOBAIIIHHICTh 1 KpeaTUBHICTh Y BHOOpPI KOMYyHIiKa-
[IMHAUX pIlIeHp; TOMINEHTPU3M 1 MyJIBTHHAIPABICHICTh KO-
MyHiKamii [3].

om0 KOMyHIKAIHHOI TOJITHKA TIO BiJHOIICHHIO 10
HehopMarbHOT KOMYHIKAIlil, TO MOCT/KEHHS BYCHHX U
YIPAaBIIIHCHKHI JIOCBIJT I03BOJITIOTH KOHCTAaTyBaTH, 1110 3HAY-
Hy pOJIb Y KOMYHIKal[IHHUX Mepekax opraHizaiii Bimirpae
iHdopMalris, nonmproBata y hopmi 4yTok.

YyTKK — 11 CYKYITHICTh OLHIOBAJIbHO-HEHTPAIbHUX Bi-
JIOMOCTe# (IpaBauBUX ab0 MOMIJIKOBHUX), SIKI BUHHUKAIOTh 3
AQHOHIMHHX JDKEpEJ 1 PO3MOBCIODKYIOThCS He(hOpMaIbHUMU
kaHanaMu. Ha BigMiHy Bin odiriiHoi iH(MOpMAaIlii, IyTKH € He
JIOCTaTHRO HAJIIMHUMH 1 BUHUKAIOTH 32 IeinuTy ado HeloBi-
pu 1o iHpopMartii, o ¥e Bix KepiBHAITBA. THIIOBI TeMH dy-
TOK — 1€ MOYKJIMBI MaifOyTHI CKOPOUEHHSI, 3MIHH B CTPYKTYPi
oprasi3ariii, repe0oadyBaHi MepeMilieHHS WICHIB aIMiHIiCT-
pauii oo [2; 3 Ta in.].

MeHeDKMEHT opraHi3anii MoXe BUKOPHCTOBYBATH Ka-
HAJT 4yTOK, 100 MiATOTYBaTH WICHIB KOJIEKTHBY JI0 MOKIIH-
BHX 3MiH, COPUHHATTS iH(pOpMarii cTpecoBoro adbo ocobuc-
TICHO-3HAUYMIIOr0 Xapakrepy. [Hdopmarrisi, MOMMPIOBaHa Ta-
KUM KaHaIoM, 3a3BHYai, 3yCTpidae MEHIIWI KPUTHUIHWI 3a-
xucT. OITHaK, 9yTKH, 110 3aBIAI0TH KO/ 3aralbHiif atMocde-
pi opraHizarlii, TOBMHHI HEraitHO NpHCIKAaTUCS, IMyOmivHO abo
LIUISIXOM 3aIlyCKy KOHTP-CIYXY THUMHM X KaHaJlaMH. | HaBmakw,




YyTKH, SKi CIIPISTIMBO BIUTMBAIOTH HA WICHIB KOJICKTUBY, TIO-
BUHHI BMLIO TiIiTPiBaTHCSL.

V minoMy, MeHe[pKepy OCBITH HEOOXiIHO MaTH iHCTpyMe-
HTH 1 TEXHOJIOTI], 10 JJO3BOJISIIOTH BHBYATH PIiBEHB 1 CTYIIIHb
iH(OPMOBAHOCTI WIEHIB KOJIEKTHBY 1 He(DOpPMaJbHUX TpYII,
CTPYKTYPHHX MIPO3ILTIB MO0 KIFOYOBHX ITUTAHb JKUTTEIIS-
JIGHOCTI OCBITHBOTO 3aKJIajly; BU3HA4YaTH 1H(POPMOBAHICTh aj-
MIHICTPaTHBHO-YIPaBITIHCHKOTO arapaTy Mpo OLIHKK HOro Aist-
JIGHOCTI 3 OOKY IMTPIETVINX; BUSBIIATH NEPEIIKOIM, YyTKH, 110
HAIOBHIOIOTH iH(OpMaIliifHe ToJie; BISBIATH He(opMasbHi
KOMYHIKaIIiHi Mepesxi 1 HOCIiB IeBHIX KOMYHIKAITIHHIX posieit
JUTSL HAJaHHS M BiIOBIAHOI MiXTPUMKH (TIPUIYIICHHS); MaTH
CHCTEMY BHYTDIIIHBOTO iH(pOPMYBaHHS WICHIB KOJCKTHBY, IIIO
3a0e3Medye «IpO30PICTY 1 «TTIACHICTEY MISUTBHOCTI BCIX CTPYK-
TYPHUX ITIPO3IUTIB OCBITHROTO 3aKJIady i 3MIITHIOE OpraHiza-
IiHI 3BI3KH; OpraHi3oByBaTd HedopMmanbhe (Heo(imiiHe)
CITUJIKYBaHHsI KEPIBHULITBA 3 PSIOBUMU IIPALiBHUKAMH OpraHi-
3allii; opraHi3yBaTH e(peKTHBHY CHUCTEMY 3BOPOTHOTO 3B'SI3KY,
10 JTO3BOJISIE, MO-TIEPIIIC, KOHTPOJIFOBATH CBOEYACHICTD 1 aJIeK-
BaTHICTb 3aCBOEHHSI iH(OpMALlii, i, HO-Ipyre, MPUCKOPUTH pea-
KIIiFO0 KePIBHUIITBA HA {HIIIATHUBY, III0 BUXOJATH 3HU3Y.

EdexrrBHI KOMyHIKaIil B OCBITHROMY 3aKTafi BUKOHY-
FOTh TaKi (DYHKIIIT: HamaHHs iHpopMarii (HaaxomKkeHHs iHpOop-
Mallii 10 WIeHIB aJMiHICTpamii Ta BChOTO KOJEKTHBY 3aKIaIy
OCBITH, 0 JI03BOJISIE IM YXBAJIFOBATH BipHi PIlIeHHS 1 JOCATATH
TIOCTABIICHUX IIiJieil); MOTHBALS WICHIB OCBITHBOTO 3aKIaIy
(MOTHBAILiSI — KITFOYOBUI YMHHUK AISUTHHOCTI OpraHi3aliiii, Tomy
KOMyHIKalIlil BilirpatoTh OCHOBHY POJIb B CTUMYJIIOBAHHI 4Jie-
HIB OpraHizaiiii Ha JOCSTHCHHs MOCTAaBJICHHX TICPEI HAMH IIi-
neil. MotuBaliiiHa pojib KOMYHIKalliii 3yMOBJICHA THM, ILO
YJICHH KOJICKTUBY IPAIFOBATHMYTh Ha OLIBII BUCOKOMY piBHI,
SIKILIO MAIOTh KOHKPETHI 1 CKJIa/iHi 1Tl i 3BOPOTHHMIA 3B'SI30K —
iH(OpMAIIIFO TIPO Te, K BOHHU 0T, MeHeKepr BUKOPUCTO-
BYIOTh KOMYHIKAIIii, 100 iHPOPMYBaTH KOJEKTHB TIPO Ti LTI,
SIKUX HEOOXIITHO JOCSITH, a TAKOX TTOBIIOMIITH, SIK BOHH PY-
XAIOTHCS HA IIUTAIXY iX IOCATHEHHST); KOHTPOJIb 1 KOOPMHYBaH-
HsI 3yCHJIb OKPEMUX CIIBPOOITHHKIB (IJIT OKPEMUX TPYI 1 opra-
Hi3amiif HeoOXiTHO KOHTPOJFOBATH TUITH TTOBEAIHKHI CBOTX WiTe-
HIB 1 IoMaratucs, o0 Ti BUKOHYBaJIA CBOIO POOOTY Ha HAJICK-
HoMy piBHi. Ko 4iieH rpynu yXuiseTbest Bifi poOOTH, OJIUH 3
OCHOBHHX CIOCOOIB OOPOTHOM 3 MM SIBUILIEM — IH(OPMYBaHHSI
PO Te, 110 WOro MOBEIIHKA TTOMIYeHa, 1 HOro He 30MparOThCS
Tepmitn) [1].

He 3aBxmm nporiec kKoMyHIKaIlii € epeKTHBHIAM, a/pKe Mixk
THM, XTO JIOHOCHTH iH(OpMAILi0, 1 THM, XTO il CrpuiMae,
MOXXYTh BHHHKATH KOMYHIKATHBHI Oap’epyl — TICHXOJOTiUHI
TICPEIOHY, SIKi JIFOJMHA YCTAHOBIOE, a0 3aXUCTUTHCS Bil
HeOakaHOT, BTOMJTFOI0UOT a00 HeOe3edHoi iHdopmarii.

CyTTeBH BIUIMB Ha CHUIKYBaHHS B 3aKJIa/iaX OCBITH Ma-
I0Th  €JeKTpOHHI 3acobm  KomyHiKamid. I[Hpopmariiai
TEXHONIOTii ~ MOXXYTb ~ BHKOPHCTOBYBATH  KOMII IOTEpPH,
KOMIT FOTEepHI Mepexi, TelmeoHM Ta iHIIE YCTATKYBaHHSL.
OcraHHi [TOCSTHEHHA B Tamy3l iH(pOPMAIHIX TEXHOJOTIH
3HAYHO CIIPHSFOTH ITOKPAITIEHHIO 00MiHY iH(opMariii B OCBITHIX
3aKajax. Tak, eNeKTpOHHA MOIITa JIa€ MPAIiBHAKAM MOYKIIH-
BICTh HAIPABILITH ITHCHMOBI MOBIIOMIICHHS Oy/Ib-sIKiii 0c001 B
opranizawii. Ile 3HaYHO 3MeHIye TpamMIIHO HEBUUEPIHUH
noTik TenedoHHNX po3MoB. Kpim Toro, enekTpoHHa moliTa —
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edexTrBHMIA 3aci0 3B'S3KY MDK JIOIBMH, SIKi 3HAXOISITHECS B
PI3HHX TIPAMIIICHHSX, Pi3HUX MicTax i kpaiHaX. CyTTeBOIO Bi-
JIMIHHICTFO Ha KOPHCTb EJIEKTPOHHOI IOIITH € MOKIIMBICTB Bifl-
TIPaBJIAITH OJTHE TIOBIIOMJICHHS BEJIHMKIN KUTBKOCTI OJICpIKyBa-
YiB.

Pe3ynbTaTy MiIOTHOTO OCIIHKEHHSI, IPOBEICHOTO CEpe
CTYJICHTIB MAriCTpaTypH 3i CICHIAIBHOCTI «YTIpaBJIiHHS Ha-
BYATHLHUAM 3aKJIaJ0oM», 3aCBIMUMIIH, IO OHIEI0 3 TOJOBHHMX
TIPUYMH BUHUKHEHHS IPOOJIEM B OCBITHHOMY 3aKJIajii € Heede-
KTHBHI KoMyHikamii. Cepeqy IpUYrH BUHUKHEHHS TPOOJIEM Y
KOMYHIKAIIil peCTiOHACHTH BUALUTAIN HACTYITHI: JEsKi MEHe-
JUKepH BBaXKAIOTh, IO iH(pOpMAIis, sKa HaAIIUIa 3BEpXy,
CTOCY€ETHCS TUTBKH iX camux (83%); mesiky iHpopmariio He
CITi/T HA/IaBaTH WICHAM KOJICKTHBY, TOMY IO iM yce 1ie abo
BXKE BizioMo, abo Oaiimyxe, abo 3HATH TIPO Iie iM He Haje-
xuThb (75%); KOH(IAEHLIHHI 3HAHHS CIIPUSIOTH 3MIIIHEHHIO
BJIAJIM 1 TMiJIBUIICHHIO aBTOpHTeTY (58%) TOIIIO.

PecrioHieHTH HaroJoUIyI0Th, 10 BIOCKOHAJIEHHIO KO-
MYHIKaliifHUX TPOIECIB y 3aKjajax OCBITH 3HAYHO CIPHS-
THME YiTKe YIpaBIiHHA iHPOPMALiifHUMH TOTOKaMH; BUKO-
PHCTaHHS NpY Nepenadi MOBIIOMJICHD MapayeibHO NeKib-
KOX KaHAJIB 3B f3Ky; BIOCKOHAJICHHS TOKYMEHTOOOITY; 3a-
CTOCOBYBaHHS CyJacHHUX iH(QOpMAIiHHUX TEXHOJIOTIH; opra-
Hi3aIlis CHCTEMH 3BOPOTHHX 3B A3KiB Ta iH.

Cepen HanpsiMiB yIOCKOHAJICHHST KOMYHIKaIliif B opra-
Hi3amisgx 1 B 3aKiajaxX OCBITH MOYKHA BHAUTATH HACTYIIHI:
1) yperymtoBanss iHQOpMAIiHUX MOTOKIB (BHBYCHHS iH-
(opMariiiHuX MOTOKIB); 2) po3podka cucteM 300py Mpomo-
3ULIiH 3 METOO 3a0e3MeYeHHs OUIBII JIETKOTO HAJIXOKSHHS
1 mpoxopKeHHs iH(popMalii BiZi HU30BHX PIBHIB yropy i 3
METOI0 3HIKeHHS (inpTpalil; 3) yIOCKOHAICHHS YIIpaBliH-
CbKUX [l (TIpoBeeHHs 300piB, Hapan); 4) YI0CKOHAICHHS
CHCTEM 3BOPOTHOrO 3B'3KY; 5) BUKOPHCTOBYBAHHS Cydac-
HUX iH(POPMAMIITHUX TEXHOJIOTiH; 6) BHITyCK iH(OpMAIIii-
HUX OFOJICTCHIB Ta iH.

3 Meroro 3a0e3redcHHS e(PEeKTUBHOI KOMYHIKAIii B
OCBITHROMY 3aKJIa[li 1OTO KepIiBHHUK Ma€e 3a0e3MeunTH eeK-
TUBHUI OOMIH iH(OpMAIIi€l0 MiX cy0'ekTamu i 00'ekTamMu
YIPaBJIiHHS, & TAKOX MDK 3aKJIaJIOM OCBITH i HOro OTOYEH-
HSIM; YIOCKOHAJICHHSI MI>)KOCOOMCTICHUX BiZIHOCHH Y MPOIIECi
o0MiHy iH(OpMalli€to; CTBOpeHHs! 1HPOPMAIiHHUX KaHAaJiB
JUTst 0OMiHY 1H(OPMAIIIEI0 Mi>K OKPEMHMH CITIBPOOITHUKAMHU
1 TpynaMu Ta KOOpJMHAaLlii iX 3aBlaHb 1 JIiif; peryioBaHHs i
patioHaizarito iHpopMaifHIX TIOTOKIB.

BucnoBku. Omxe, came ToMy, o 0OMiH iH(popMarIi€o
BXOJIUTH JI0 BCIX BUIIB YIIPABIiHCHKOI JiSUTGHOCTI, KOMYHIKa-
110 HAa3UBAIOTh IIPOLIECOM, SIKHH MOEIHY€E YaCTHHH OpraHi3a-
wii B €auHe 11ite. SIKIIOo JIiKBiAyBaTH KOMYHIKAIIilO, TO OpraHi-
3aris BKe He OyJie KepoBaHOIO 1 il AisUTbHICT HaOy/ie XaoTHy-
HOT'0, HEKOOPIMHOBAHOTO XapakTepy. OCKIIbKH KepiBHUK BH-
KOHY€E BCi CBOI YHPaBIIHCBKI poiii (Mi>KocoOHCTicHi, iHpop-
MariiHi i yXBaJeHH PillleHb) 1 3MHCHIOE (DYHKILI yrpaBIiH-
HS TS TOTO, 100 C(HhOPMYITIOBATH LIiJIi OpraHi3arli i JoCATTH
iX, SIKICTh 0OMiHy iH(pOpMAIT€FO MPSIMO BIUIMBAE HA CTYIIHB
peanizarii miineid. Lle o3Havae, Mo A7t yCIixy iHAWBIIB 1 Op-
raHizaii HeoOXiHi eheKTHBHI KOMyHiKamii. | Hapmaku, ora-
HO TIOCTaBJICHAa B OpraHi3allii cucreMa oOMiHy iH(opMaIlier
CTa€ OJIHIEIO 3 TOJIOBHUX NPUYMH BUHUKHEHHS POOJIEM.
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0. O. Cakaniox

OPTAHU3BAIIAA YPPEKTUBHON KOMMYHUKAIIMA B COBPEMEHHBIX OBPA3OBATE.JIb-
HBIX YYPEXKJIEHUAX

B cratse nccnenoBaHsl 0COOEHHOCTH OpraHu3anuy 3()(PEeKTHBHBIX KOMMYHHKAIMH, 0Ka3aHa BaYKHOCTh M HEOO-
XONMOCTb UX (YHKIIMOHHPOBAHMUS, IPOAHAIM3UPOBAHBl MIPUHIMIBI U (DYHKIUH OpraHu3anuy 3(pGEeKTHBHOIO KOMMY-
HHUKaLMOHHOTO IPOIIeCCa U MPEITI0KEHbl OCHOBHBIC HANPABJICHUsI YCOBEPIICHCTBOBAHHS OpraHU3aliy 3P QeKTUBHOIM
KOMMYHUKAIMH B yUPEXKICHUIX 00pa3oBaHusl.

Kniouegvte cnosa: xomMmyHuKanus, 3pQeKTUBHAas KOMMYHHUKaIMs, KOMMYHHUKAI[HOHHBIA TpoLEecC, YIpaBleHUE
KOMMYHUKAIIUSAMMU.

0. 0. Sakaliuk

ORGANIZING EFFICIENT COMMUNICATION IN MODERN EDUCATIONAL INSTITUTIONS

The article deals with peculiarities of organizing efficient communication in modern educational institutions. On the ba-
sis of scientific researches, we have proved the importance and necessity of efficient functioning of communications in the
educational institution and presented a modern understanding of management communications. Efficient communication is
considered to be a goal-seeking interaction, which is focused on the understanding of a conversation partner, means of which
provide establishing and development of contacts, positive relations, learning personal features etc. It is noted that communi-
cation in an institution is subdivided into formal and informal. Principles of managing formal and informal communication are
ascertained and some differences between them are shown. Special attention is focused on the information, which is spread
within an institution in a form of gossip. We allocated and analyzed the following functions of organization of efficient com-
munication process: providing information, motivation of educational institution members, control and coordinating of some
employees’ efforts. It is stated that electronic mass media communication devices have a great impact on communications in
educational establishments. Information technologies can use computers, computer nets, telephones and other devices. The
latest advances in the field of information technologies provide improvement of information exchange in educational institu-
tions. It was emphasized, that the process of communication is greatly affected by communication barriers (psychological dis-
turbances, which are set by a human in order to defend oneself from undesired, boring or dangerous information). The main
problems and difficulties, which modern education managers face, while organizing communications in the educational area,
are revealed. We submitted the following directions of advancing organization of efficient communications in educational in-
stitutions: regulating information flows, development of information gathering systems with the objective of ensuring data dis-
tribution form low levels up and lowering the filtration; improving the management acts; advancing systems of feedback; us-
ing modern information technologies etc. It was concluded, that since a manager performs all the management activities and
executes management functions in order to formulate organization goals and reach them, the quality of information exchange
directly influences the level of goal realization.

Keywords: communication, efficient communication, communication process, management of communications.
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