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USING CASE-METHOD IN PSYCHOLOGICAL TRAINING
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Case study is considered as a method of active problematic situational analysis based on teaching students by
means of solving specific psychological problematic situations (case studies), in the content of which professionally
significant psychological problems are integrated. This technique is very significant for the process of preparing future
professionals in the sphere of agriculture, because case study involves such teaching methods as modeling, system anal-
ysis, problem method, cognitive experiment, method of description, method of trials and errors, method of collective
noting, solving creative tasks, etc. From the epistemological point of view, case study is characterized by the following
peculiarities: ambiguousness of the obtained task; diversity of knowledge sources; creative cognitive process, which
involves mutual creative work of students and a teacher; team working, which involves views exchange, brainstorming,
gaming interaction, etc.; intensive process of acquiring knowledge due to the immersion into a situation. The main re-
quirement to case study is its practical direction. Real psychological situations, which agriculture specialists may face in
their everyday and professional activities, can act like cases. In order to organize a case study method a Psychology
teacher should create a bank of psychological cases. These can be situations of psychologists’ therapeutic or consulting
practice presented in specialized literature of internet recourses. The usage of video cases is efficient in the process of
psychological training of future agriculture specialists as well. A teacher can use methodically considered selection of
situations from feature and documentary films.
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BOCIIMTAHUE KYJbTYPHI OBIIEHUA B ITIOJIUKYJIbTYPHOU CPEJIE

B cmamve paccmampusaemca akmyanvhas npooiema 80CRUMAHUSA KYIbIMYpbl 0OWEHUsL 8 NOJUKYIbIMYPHOU cpeoe.
Ipoananuszuposana cospemennas NCUxXo1020-nedaA202UYeCKas JUmepamypa 8 0oaacmu 80CHUMAaHUA Ky1bmypsl ooue-
Husi. Buisignenvl gpynkyuu Kynomypol obwjenust. Packpvima cywnocms nonsamus « ROIUKYIbMYPHAsL CPe0ay.

Knroueswie cnosa: obwenue, Kynomypa obujenus, NOIUKYIbMYPHAs cpedd, 80CNUMAanue Kyabmypul 00ujeHus.

IMocTanoBka mpodaemMbl. B mporecce oOmeHus
OCYIIECTBIISICTCS )KU3HEASATEIBHOCTh YEJIOBEKA U 001Ie-
cTBa, (HOPMHPYIOTCS HCTOPUYECKH KOHKPETHBIE THUIIBI
JMYHOCTEH W pa3HoOoOpas3ne YeNOoBEYECKMX HHIMBUAY-
ANBHOCTEH, M3MEHSETCSI CTPYKTypa M CYIIHOCTh COILH-
ANBbHBIX CYOBEKTOB, MPOUCXOANUT JIMYHOCTHOE CTAHOBJIE-
HHUE YeJIOBeKa.

Kynerypa oOmieHHs sBIsS€TCS HEOTHEMIIEMOH da-
CTBIO KYJBTYPHI IMIHOCTH U XapaKTEePHU3yeT IICHHOCTHBIE
OpUEHTAIlMN U HOPMAaTHBHBIE MAapaJWTMbl OOIICHHSA, €TO
COJIepXKaHUE U CYIIHOCTb, MOPAJIbHO-IICUXOJIOTHYECKHE
Ka4yecTBa CyOBEKTOB OOLIEHUS, CIIOCOOBI, CPE/ICTBA, Ipa-
BUJIa, (POPMBI OOIIECHMSI.
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Oco0eHHO aKTyaJbHOW KyJIbTypa OOILIEHUS SBISIETCS
B COBPEMEHHBIX YCIIOBHSIX, KOTJIa MHp B IIEJIOM BCE
OoJpIlie  TEpsIET MEKIOCY[ApPCTBEHHBIC TPAaHUIIBI, TIpe-
BpallasCh BO BHYTPEHHE OTKPHITYIO MOJIHUKYJIBTYPHYIO
cpeny.

[TonuKyIBTYPHOCTE CPEIIBI SIBIISETCS SIBICHUEM, CTa-
HOBJIEHHE U Pa3BUTHE KOTOPOrO OOYCIIOBICHO COBPEMEH-
HBIMH MHPOBBIMH IIPOIIECCAMH, B OCHOBE KOTOPHIX JIeXKAT
robanu3anus U WHGOPMALMOHHAS PEBOJIONHSA, MHUTpa-
LMOHHBIE TPOIECCH, KYJIbTYPHBIE KOHTAKTHI M B3aWMO-
CBSI3U, aKTUBHU3ALlMs U HANIOJHEHHUE HOBBIM COJCPKAHUEM
KOTOPBIX BUJHO HEBOOPYKEHHBIM riazoMm. CreacTBueM
9THX MPOLECCOB SBISETCS COLUYM, KOTOPBIA XapaKTepu-




3yeTCsl IPO3PavyHOCTBIO M OTKPHITOCTHIO HAPOAOB M KYJIb-
Typ [1].

AHaJIN3 NOCJEeHMX HCCJIeJOBAHMH M myO/auka-
uii. [Ipobnema KyabpTypsl 00IIeHHsT 0TOOpa)keHa B MHO-
TOYNCIICHHBIX ¢dunocodekux, NICUXO0JIOTO-
MeJaror4eckuX UCCIEAO0BaHUIX, B KOTOPBIX OTMEYaeTCs
UCKJIIOYNTEIIbHAS €€ BAYXKHOCTH B ITPOLIECCE BOCIUTAHUSI.

BuuMaHue nanHo# mpobieme yAensiau OTe4eCTBEH-
uele yuenole (T. Anexceenko, B. Kupnuko, V. Mauy-
ckasi, M. Ckpumank, JI. Cokomos, B. Hltudypak,
b. I'punuenxo, A. lyxnoBuy, A. Makapenko, I1. Morua,
®. IIpokxomoBmy, C. PycoBa, B. CyxOoMIMHCKWHIA,
K. VmuHCKmMiA u np.), a Takke 3apyOeKHBIE YUCHBIC
(A. Amep, Bb. bacc, JI. Kaprep, . Koyen, I'. Omrmor,
I'. Cammusen, I'. Tpuenuc, u ap.).

Kynprypa oOmenns wusydanace B ¢Quinocodun
(A. Hoo6poruu, E. 3n06una, U. Unescra, b. INapeirus,
M. Karan, A. Pesaes, E. CaBpyukas, B. CokoBHUH U 1Ip.),
ncuxonorun (I'. Auapeea, A. boganes, A. JleoHTheB,
B. I[Tandepos, JI. Ilerposckasi, H. TBoporosa u np.); a
TaKke OBUIM M3Y4eHBI OOIIME BOMPOCH BOCHHTaHMS
kynbtypel obmenus (O. Hanunenko, A. Mynpuk,
M. YepHsblmesa u ap.).

ITo mueruto P. lllymeiriHO#M, OO Ky/iemypoti odbuye-
HUsl cIedyeT MOHMMaTh UMEIoIInecs B OOILIECTBE U B de-
JIOBEYECKOH JKM3HH (OpMBI pPa3BUTHS OOINEHHS, €To
CTPYKTYPH3alLlUH, LIEHHOCTHO-CMBICIIOBOM OpraHu3anuy, a
TaKXKe MX pean3allii0 HeIOCPEJACTBCHHO B OTHOLICHMAX
C JIOABMH (COBOKYIHOCTh KOJIMYECTBEHHBIX M KauecT-
BEHHBIX €r0 XapaKTEPUCTHK, KOMMYHHKAaTHBHBIX U IIEp-
[ENTUBHBIX YMEHU U T. 1.) [7] .

M. YepHsIilieBa noj KyJabTypol OOIIEHHsI TOHUMAET
COBOKYIHOCTh HOpPM, cHOco00B, (opMm B3amMonencTBHit
JIOJIeH, KOTOpbIe MPUHATHI B ONPEAEIEHHOW COIMaIbHON
TpyIIe Kak CBOEOOpa3Hble ATANOHBI OOWIEHUS. ABTOp
3aMeyaeT, YTo KyJIbTypa OOLICHUs HeceT Ha cebe mevarh
HaMOHAJIBHOTO cBO€0Opasus TOro WM HHoro Hapoxa. Ee
MIPOSIBJICHUE OIPENEIISCTCS] HETIOBTOPUMOCTBIO HCTOPHYE-
CKOTO Pa3BUTHS HApOJa, HAMOHAJIBHBIMU TPaIULUSMHU,
0COOEHHOCTSIMH JKU3HU OOIIIecTBA Ha KaXkKJIOM 3Tale ero
paseutus [6, C. 4].

B acnekTe Hamero wuccieqoBaHUS IPOTYKTHBHOM
srsieTca nosurma H. CMupHOBOH, KoTOpast paccMaTpH-
BaeM K)bmypy 00uwjeHus IuyHOCmU KaK CJI0XXHOE JTHIHO-
CTHOE 00pa3oBaHME, XapaKTepU3YIOIIeecs CTENEeHbI0 YC-
BOCHUS, IPUHATHS, TPUMEHEHUSI W O0OTAIIEHHs JINYHO-
CTBIO JIYXOBHBIX OOrarcTB 0OImmIecTBa B cepe oOmeHHS
(meHHOCTEH, HOPM, HAYYIHBIX 3HAHUH). 3/1eCh IPOCMAaTpPH-
BAeTCsl €IUHCTBO JYXOBHOW W IIOBEJICHYECKOH COCTaB-
JSTFOIINX KYJIBTYPBI 001IeHus [6, C. 7].

AHam3 MCUXOJIOT0-TIeIarOTHYECKOI JTHTepaTypsl U
JIUCCEPTALMOHHBIX Pa0OT MO3BOJSIET KOHCTaTHPOBATH TOT
(axT, 9TO K HACTOALIEMY BPEMEHH OTCYTCTBYIOT I€JIOCT-
HBIE MCCIIEIOBAHMS, OCBAIICHHBIE BOCIIUTAHUIO KYIBTY-
pBI OOIIEHHS B HOJHUKYJIBTYPHOU Cpeze, XOTA OTACIbHBIE
YaCTH 3TOTO MpoLecca 3aTParuBaroTCs B MEAArorn4ecKon
JMTeparype.
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Hesas cTaThbu — TEOpETHIECKH 000OCHOBATH HEOOXO-
JVMOCTh BOCIIMTAHUS KYyJIbTYpHl OOLICHUS B TOJIUKYIb-
TYpHOH cpene.

3ajaun ¥McClIeOBaHUS: IPOAHATU3NPOBATh COBpE-
MEHHYIO ITICUXOJIOTO-IIelarOTHUECKYI0 JIUTEpaTypy B 00-
JIACTH BOCTIMTAaHUS KYJbTYpHl OOIICHHMS; BBIIBUTH (DyHK-
LU KyJIbTYphl OOIIEHHS IMYHOCTH; PACKPBITH CYLITHOCTh
TIOHATHSL «HOJIMKYJIbTYpHAs CpPE/ay; HCCIIEA0BATh IyTH
BOCITUT@HHS KYJIBTYPBI OOIIEHHS B YCIOBHUSX IOJIUKYJIb-
TYpHOH cpeapbl.

H3zio0xenne ocHoBHOro marepuana. Kynberypa
OOIIEHNST — CIIOKHOE HHTETPAIBbHOE IOHATHE, KOTOpPOE
OIIPEAETACT KaueCTBO M CTEIEHb COBEPIIEHCTBA 0O0IIe-
Hust. KynpTypa oOmeHns BKIIIO9aeT COBOKYITHOCTh ITPaK-
THYECKUX TPUEMOB, HOpPM, TpaBmi obmenns. OHa 3aBH-
CHUT HE TOJIFKO OT COBEpIIEHCTBA J000ii u3 chep ee mpo-
SIBJICHUS], HO M OT CTETIEHH UX €IUHCTBA U COOTBETCTBHSI.

B cBoem nccrnenoBannu H. CMupHOBa nmomdepkuBa-
€T, 4TO KyJbTypa OOLIEHHS JOJDKHA 3aHMMaTh 0co00e
MECTO B CTPYKTYpE KYJIbTYPhI YEIOBEKa, TaK KakK LEeH-
HOCTh KyJBTYpHOTO AMAliora 3ajlo)KeHa B TOM, YTO OH
CO3/IaeT JTyXOBHOE MPOCTPAHCTBO UISi HOBBIX IIEHHOCTEH
U MHPOBO33PEHUYECCKUX OPHEHTAIMH, YCHINBACT Pa3Ind-
HBIE (JOPMBI YEIIOBEYECKOT0 COTPYAHUUYECTBA, MPEATIONa-
TaloUIero cBoOOXy M OTBETCTBEHHOCTH YEIIOBEKa, MPH-
3HaHHE ero caMoIleHHoCTH [6].

B psane uccnenoBanHuii paccmarpuBaroTcsi (GyHKINH
KyneTypsl obmenusa. W. IlerpoBoil mpeanaraercs cie-
JYIOIasi UX Uepapxusi:

- HOCHHOCTHAasA, 4TO IMPEAOCTABIIACT JIMYHOCTU BO3-
MOYKHOCTh BBIOOpa ILIEHHOCTEH, KOTOphIE OTBEYAIOT ee
MOTPEOHOCTSIM, HHTEpECaM, Uieanam;

- TNO3HaBaTeNIbHAs, KOTOpasi 3aKIYacTcsl B I03HA-
HHUH caMoro ce0st gyepe3 Mo3HaHNE JPYroro YelloBeKa;

- PETYIATUBHO-HOPMATHBHAs, KOTOpPasi OCYIIECTBIIS-
eTcsi 4epe3 CHUCTEMY IPaBOBBIX, MOPAIBHO-3THYECKHX
HOPM 00IIleCcTBa, TPaAUINH 1 00bIYaEeB;

- nHpOpPMATHUBHAs, KOTOpas 00eCIeYNBAET COXpaHe-
HHE U Tepeaady COUNaIbHOTO OMbITA, & TAaK)Ke OpraHu3a-
10 COBMECTHOM JIESITEILHOCTH;

- CEMUOTHYECKasi, KOTOpasl IPEJICTABISIET HAKOILICH-
HBI YEJI0OBEUECTBOM KYJIBTYPHBIH OIBIT B BHUJE OIpEle-
JICHHBIX 3HAKOB U CHOCO6CTByeT MPUBJICYCHUIO JINYHOCTHU
K KYJIbType B CBOE BPEeMsi;

- COIMAJBHO-TICHXOJIOTHYECKasi, KOTopasi HarlpaBJie-
Ha Ha CO3/1aHKE ONTHUMAJIBHBIX C IICHXOJIOTHIECKOH TOUKH
3peHust yCIoBuii B obOuieHuH [5].

VYKpanHa MPUHAUICKUT K TOCYAApPCTBAM C ITOJIUKY-
JIBTYpHOI cpenoi, KoTopasi opMHpoBaiach Ha MPOTSIKE-
HHUM BEKOB. TPajuINy MOJUKYJIBTYPHOTO COCYIIECTBOBA-
HUSI CBSI3aHBI Kak C IICHXOJIOTHEH Hapoa, TaKk U C Teoro-
JIMTHYECKUM pactoyioxkeHueM. COoCyIecTBOBaHHE Pa3HO-
OTHUYCCKHUX T'PYIIT B ONPEACTICHHBIX COHHUAJIBHBIX YCJIO-
BHSAX CIIOCOOCTBOBANIO HapabOTKE COLIMAIBHOTO OTIBITA,
OTIpeIeNIeHHBIX HOPM B3aUMOOTHOIICHHI |3, c. 46].

Hacenenne ykpanHCKHX 3eMeNb WICTIOKOH BEKOB OBLIO
TIOJIMKYJIBTYPHBIM. HO B COBpEMEHHBIX YCIIOBHSIX aKTHUBH3a-
LMY MUTPALIOHHBIX TIPOLIECCOB, OTKPBITOCTH I'PAHMII, TPAHC-




TPaHMYHBIX TIEPEMEIICHNH, 3Ta MOJIMKYIIBTYPHOCTh IIPHOOpE-
TaeT HOBBII MacTad M HOBBIE TOPH3OHTHI [1, ¢. 54].

Jns yTOYHEHUs NMOHMMAHMSA MOHATHS ((IOJIUKYJIBTYp-
Hasl cpefa» oOpaTUM BHUMAaHHE Ha COJEp)KaHHWE TOHSTHS
«IOJUKYJIBTYPHOCTEY». B muccepTaliioHHOM HCCie10BaHUH
O. I'puBa cBs3BIBACT COAEPIKAHUE TIOHITHUS «IOJHUKYJIBTYp-
HOCTB» C BO3MOXXHOCTBIO YBHJETb, YCIBIIIATh IPYTrOro, J10-
IyCKaTh CYLIECTBOBAHHE OTIINYHH, MPEJOCTABISATH BO3MOXK-
HOCTb MPEJCTaBUTEISIM PA3HBIX KYJIBTYp pealn3oBaTh ceos
B KOHTEKCTE COCYIIECTBOBAHUS [3].

CyTp nonmuKyneTypHO# cpensl 5. Apabuyk paccMar-
pHBaeT KaK COBOKYIHOCTh MaTE€PHAalbHBIX W JYXOBHBIX
YCIIOBHI CyIIECTBOBAHMS OOINECTBA M JESTEINBHOCTH He-
JIOBEKa, KOTOpBIE 00pa3yloTCsi B paMKax NMPOXKHUBAHUS U
KOMMYHUKAallM{ MPEACTABUTENCH MHOTHX JSTHHYECKUX
TPy W, COOTBETCTBEHHO, XapaKTEPHU3YIOTCS OJHOBpE-
MEHHBIM HCIIOJIb30BAaHHEM pPa3HbIX SI3BIKOB, TPAJULHH,
oObruacB u T. 1. [1, c. 46]. [lomukynpTypHas cpena — 3T0
Ta COlMaNbHas cpela, B KOTOPOW MPOUCXOJUT COLUAIIH-
3alysg MHAWBHJA HApSAY C MPOLECCaMu pa3BUTHUS 00Lie-
cTBa, (PYHKIMOHUPOBAHHSA M PA3BHUTHA KyJIbTYyp BO BCEX
UX Pa3HOOOPAa3HBIX MPOSBICHUAX [ 1, c. 46].

ITo muenuto A. IlepoTTH, NOMMKYJIBTypHas cpena
CO3JIacT Ty OCHOBY, Ha KOTOPOH (hOpMHpPYETCS B JINIHO-
CTH COOTBETCTBYIOIIAasi KAPTHHA MHUPA, YTO JTa€T BO3MOXK-
HOCTHh C(OPMHUPOBATH Yy KAXKIOTO UEJIOBEKA IO3UTHBHOE
OTHOILIEHUE K IPENCTABUTENAM IPYTUX HAPOAOB, HAPOI-
HOCTEH, STHOCOB, HAIpPAaBIISIET CTPEMJICHHUE Y3HATh Kak
MOXXHO OoJibllie 00 UX KyJbType, OMpeneiseT MoTpeo-
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HOCTh 4EJOBEKa B CBOOOJE, YMEHHE OTCTaWBaTh CBOIO
MTO3UIHI0 M UACANBI, GOPMHUPYET TYXOBHYIO THOKOCTH H
IMOHNMaHUe HEOOXOANMOCTH KOMIIPOMHCCOB, BKJIIOUCH-
HOCTh YCJIOBCKA B KH3HEJCATCIBHOCTh KaK OTICIbHBIX
TPYIII, TaK U 00IIECTBa B IIe)IOM [4].

ITpu aTom B. Ky3emeHko oOpaliiaeT BHUMaHUE Ha TO,
YTO YYACTHUKU MPOIECCa MEKKYJIbTYPHOH KOMMYHHKA-
LMY BHOCAT B HETO OCOOCHHOCTH CBOEH KYJIBTYPHI, KOTO-
pie HYHKIMOHHUPYIOT KaK OCHOBa MH(OpPMAIMH B IIPO-
Iecce ee mepeiavyn ¥ MOJMydeHHs. Y CIeX 3TOro Imporecca
3aBHCUT OT TIOHMMAaHHUS YYACTHHKAMHU 3THX OTIHUYHAN U
OCO3HAHMS €IMHCTBA U LIEJIECO00Pa3HOCTH B TOCTHKCHUN
MTOCTABJICHHBIX 3a7a4 [3, ¢. 62].

BbiBOABI M NepCNeKTHBBI JaJbHEHIINX HCCIeN0-
Banuii. BaxHOCTh mpoOIEeMBl BOCIUTAHUS KYyIBTYPHI
OOIIEHUS W JUANoTa KyJIbTYp B TOJHMKYJIBTYPHOU cpene
OeccropHa, TOCKOJIBKY JTUANIOT KaK MpuHsTas ¢popma 00-
LIEHHs TIpelycMaTpuBaeT IriIyOOKHe 3HaHUS O JAYXOBHOM
CTPYKTYpE U HHTCIUICKTYyaJlbHOW CHCTEME OOIecTBa, B
KOTOPOM OH ocymiecTBisieTes. OCOOCHHO 3TO MPOSIBIISACT-
Cs B COBPEMEHHOH MOJHUKYJIBTYPHOU cpene, B KOTOPOH
JMIOAW IIeJICHANIPaBICHHO HAYT Ha KOHTAKT, AaKTHBHO
B3aMMOJICHCTBYIOT, TaK KaK 0e3 3TOr0 HEBO3MOXHO JOC-
TIDKEHHE COOCTBEHHBIX IieJiei. [lepcrexTuBHI nanbHEH-
[IUX WCCIICIOBAHUHA MBI BUIUM B TIOUCKE CPENCTB, (GOpM,
METOJIOB, BBISBICHUH MENAarOrMYECKUX YCIOBHHA BOCIH-
TaHUA y JETeH CTapUIero HIKOJBHOIO BO3PAacTa KyJbTYphI
OOIIEHUS B MOJUKYJIBTYPHOU Cpee.
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BUXOBAHHSA KYJbTYPU CIIVIKYBAHHA Y HOJIIKYJbTYPHOMY CEPE/JIOBUIIII

KyasTypa cniikyBaHHS — CKIIAIHE iHTerpajibHE MMOHSTTS, 1[0 BU3HAYAE AKICTh T CTYIIIHb JOCKOHAJIOCTI CIILTKYBAaHHS.
KynpTypa criyikyBaHHS € HEBi/I'€MHOIO YaCTHHOO KyJIBTYpPH OCOOMCTOCTI, XapaKTepHu3ye IIHHICHI Opi€HTAI] Ta HOPMATHBHI
TIApPaJUTMH CIUTKYBaHHS, 3MICT Ta CYTHICTh MOPaJIbHO-TICHXOJIOTIYHHX SIKOCTEH Cy0’€KTIB CIHIUJIKYBaHHS, CIIOCOOH, 3aco0H,
npaBwiia, popmu cHiiKyBaHHA. KyibTypa CIIIKYBaHHS BKITFOUA€ CYKYIHICTD MPAKTUYHUX TIPUHOMIB, HOPM, TIPABHII CITUIKY-
BaHHs. OCOOJIMBO aKTyalbHOIO KYJIBTYpa CIIUIKYBAaHHS € B YMOBaX ChOTOJICHHS, KOJIM CBIT Y LIJIOMY JeJjaii OuIble BTpadae
MDKJIEp)KaBHI KOPAOHH, ITEPETBOPIOIOYNCH HA BHYTPIIIHBO-BIIKPUTE HOJIKYIBTYpHE cepeoBuine. CyTHICTh MOMIKYIBTYp-
HOT'O CEepEeIOBUIA MOKHA BU3HAUUTH SIK CYKYITHICTh CYCIUIbHUX MaTepiajlbHHX 1 TyXOBHHUX YMOB ICHYBaHHS Ta JisUIbHOCTI
JIFOJIVHH, SIKI YTBOPIOIOTECS B IIPOCTOPI MPOXKUBAHHS Ta KOMYHIKallil PeICTABHUKIB 0araTb0X €THIYHHUX IPYII i, BIAMOBIAHO,
XapaKTepU3YyIOThCS OJHOYACHUM BHKOPUCTAHHSM PI3HUX MOB, TpaIHLii, 3BM4aiB Towio. [1omikyisTypHe cepenoBuile — Iie
TOW COIABHUI TPOCTIpP, B AKOMY BiIOYBAa€ThCS COLIANI3aIlisl iHANBIA CIIUTHHO 3 MPOIIECaMH PO3BHUTKY CYCILIBCTBA, (DyHK-
LIOHYBaHHS Ta PO3BUTKY KYJIBTYpP y BCIX IX PO3MAITHX MposiBax. YKpaiHa HAJCKHUTB JI0 JIepiKaB i3 MONIKYIbTYPHIM Cepesio-
BHUIIEM, 110 (hopMyBaocs Ha il TepeHaX MPOTATOM BikiB. TpamuIlii MOMiKyIBTYpHOTO CITIBICHYBaHHS ITOB’sI3aHi SIK 13 TICHXO-
JIOTI€F0 HApOJy, TaK i 3 TCOMONITHYHAM PO3TAITyBaHHAM. BaKIMBICTh BUXOBaHHS KYJIBTYpPH CIILUIKYBAaHHS Ta MIaJIOTy KYITb-
Typ Y HONIKYJIETYPHOMY CEPEIOBHUIII € Oe3IIepeyHO0, OCKLUIBKH JTiajiorT SK IpHiHsTa opMa CIUIKYBaHHA mependadae Tim-
OOKi 3HAHHS TyXOBHOI CTPYKTYPH Ta iHTEIEKTYaJbHOI CHCTEMH CYCIILUILCTBA, B IKOMY BiH 3IIHCHIOETECS. OCOOIMBO BaXKITH-
BUM € LIe IUTaHHS B CY4aCHOMY TOJIKYJIbTYPHOMY CEpPEIOBHIL, B SIKOMY JIFOJIH LIIIECTIPSIMOBAHO WIyTh Ha KOHTAKT, AaKTUBHO
B3a€EMO/IIIOTh, TOMY 1110 0€3 LIbOTO HE 3MOXKYTh JOCSTTH BIACHHX LILICH.

Kniouosi cnosa: cninkyBaHHs, KyJabTypa CHUIKYBaHHS, IOJIIKYJbTYpHE CEpEIOBHUILE, BUXOBAHHS KYJBTYPHU CIIiJI-
KyBaHHS.
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DEVELOPMENT OF COMMUNICATION CULTURE IN MULTICULTURAL ENVIRONMENT

Communication culture is an integral part of person’s culture; it characterizes the value orientations and normative
paradigm of communication, content and essence, moral and psychological qualities of subjects of communication,
ways, means, rules, forms of communication. It is a complex integral concept that determines the quality and excellence
of communication. Culture of communication is particularly relevant in modern conditions when the world as a whole
is losing international borders, thus turning into an internally open multicultural environment. Multiculturalism of an
environment is a phenomenon, the formation and development of which depend on the modern world processes, which
are based on globalization and the information revolution, migration, cultural contacts and relationships, intensification
and filling with new content. These processes result in the formation of a society that is characterized by openness of
people and cultures, the intensification of their information exchange and cultural communication. Ukraine belongs to
the countries with a multicultural environment that has formed over centuries. Traditions of multicultural coexistence
are associated both with the psychology of the people and with geopolitical location. Eventually, the population of the
Ukrainian lands since time immemorial has been multicultural. But under the present conditions of increased migration,
open borders, simplification of travelling, this multiculturalism acquires a new level and new horizons. Positive rela-
tionships between people, who belong to different groups, depend on the willingness of individuals to live in a multicul-
tural environment. Teachers should form such willingness of young generation. Accordingly, they should acquire the
necessary knowledge and manage the challenges of culture and multiculturalism.
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