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The inner mechanisms of the cognitive methods functioning as a tool facilitating the advancement of public ser-
vants’ professional level, which presupposes the optimization of mental strategies and linguomental tactics being mani-
fested in adequate decision-making when dealing with complicated situations and in the course of efficient interaction
with communicative partners, are revealed in the article. The notion of “reframing” is specified; the philosophical ba-
sis of this phenomenon is determined; its subtypes are distinguished; the recommendations on appropriate conduct in

different administrative situations are proposed.
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The establishment of efficient administration is con-
sidered to be a vital problem while developing a democratic
society. Taking into account the fact that it is the personnel
who perform functions of this specific type of work, the
quality of administration depends upon “their abilities, expe-
rience, skills and, first of all, —abilities to take effective deci-
sions” [11, p. 208], which we regard the most significant fac-
tor, since non-standard, creative approaches can break the
circle when “a low living standard, moral weariness, uncer-
tainty, sharp differentiation of society..., decrease of moral
values criteria, bureaucracy and corruption at all the levels of
the state authority do not inspire anyone for highly efficient
work, including the administrative one, neither can low effi-
ciency of the public administration give any opportunity to
overcome the crisis in society” [11, p. 207].

There has been accumulated a great instrumental re-
source aimed at widening administrator’s professional po-
tencies and optimization of his / her conduct in the up-to-date
humanitarian sphere dealing with neuro-linguistic program-
ming (NLP); to be more precise, the fundamental methods of
reframing are the most efficient within the administrative
range of problems, its contextual and contentual interpreta-
tion as well as making extraordinary positive decisions by
public servants according to the requirements of the creative
approach which is directed at the fuller application of leading
administrative skills, progressive methods and means in ac-
cordance with the main principles of the Law of Ukraine
(“On Public Service”) [5].

In our opinion, the scientific research devoted to the de-
velopment of servant’s individual emotional intelligence [3,
8] is the most perspective among the recent investigations in
the field of people’s resource administration efficiency; thus,
the latest experimental outcomes attest that individual emo-
tional intelligence comprises 70% of their professional
workmanship, whereas technical intelligence (knowledge)
and administrative skills amount to 15% [8]. The determina-
tion of these major mental trait elements a servant should
possess  (self-consciousness, self-control, self-motivation,
empathy), in other words — the abilities a servant must de-
velop, — determines the necessity of studying linguomental
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tactics — how to do it, which can be carried out by means of a
complex of various NLP-achievements.

The article aims at revealing the inner mechanisms of the
reframing NLP-methods functioning as the tool facilitating the
advancement of public servants’ professional level, which pre-
supposes the optimization of mental strategies and linguomen-
tal tactics being manifested in adequate decision-making when
dealing with complicated situations and in the course of effi-
cient interaction with communicative partners. To realize the
specified aim we should define the notion of “reframing”, re-
fine the philosophical basis of this phenomenon, distinguish its
subtypes and propose the recommendations on appropriate
conduct in different administrative situations.

Reframing is a frame change, to put a new or a different
frame around some image or emotional experience based on
the sense actualization of particular events and differentiation
between intention and behaviour (conduct). Reframing is
used when neither a situational message frame nor a direct
sense of communicative conduct corresponds to the context:
the content of any event depends on a frame type, so by
changing a frame one can change its content [11, p. 517].

The NLP-technique of reframing is based on the hypo-
thesis regarding a subjective attitude of an individual to envi-
ronmental events, which is grounded and specified by
E. Husserl in his idea of mental world representation. In
T. Kovalevska’s opinion, “the implementation of this con-
ception, despite a considerable period of time, is possible if it
is perceived that people deal rather with the world represen-
tations, cognitive charts and models, than directly interact
with the world during their theoretical and practical activi-
ties” [6, p. 62]. When modelling reality, a person interprets
solely a filtered version of activity content and context which
predetermines the changes in person’s conduct and reactions.
The essence of reframing lies in “the vision of things within
different perspectives or different contexts” [1, p. 130], since
events become meaningful if put into corresponding contex-
tual boundaries even in “the most objective” informational
messages [6, p. 286].

The fundamental NLP-regulations ascertaining that any
person can achieve the highest results and has all necessary
resources for self-development based on A. Maslow’s idea




of self-actualization are considered to be determinative. Tak-
ing into account this very aspect, reframing engages hidden
resources of organism, re-organizes inner psychic mechan-
isms of a person and changes his / her attitude to a problem
itself, thus making the way to the designated outcomes by
means of widening the amplitude of possible strategies and
tactics easier. It means that people can interpret that very sit-
uation in different ways depending on cognitive and axiolog-
ical priorities of their inner world, which is illustrated in
B. Russell-philosopher’s  joke about himself to whom
R. Dilts refers to in his manuscript “Language tricks”: “I am
firm, you are obstinate, he is a stubborn fool” [4]. By analo-
gy these examples can be given: | am fairly indignant, you
are irritated, he makes a mountain out of a molehill; | have
thought everything over once again, you have changed your
point of view, he doesn’t keep his word; I have mistaken by
chance, you have misrepresented facts, he is an awful liar; |
am pitiful, you are gentle, he is a milksop. Thus, reframing
can be defined as one of the ways aimed at directing evalua-
tion of that very fact ranging from the negative to the max-
imal positive axiological poles, whereas an earlier unfavour-
able factor can become resourceful for a person, e.g. retire-
ment from work can be interpreted as the beginning of a new
stage of life rather than the most dreadful tragedy. The boun-
daries of reframing’s popularity have widened its effective-
ness in business, self-management, interpersonal communi-
cation in particular; there is a set of devices based on a plain
principle of “changing a frame” which proposes an effective
means of solving various problems. However, “compact-
ness” of reframing methods does not reduce complexity of
its practical use, for there exists a natural habit of a human
being to exaggerate, act one-sidedly and traditionally being
guide by the first egocentric position of perception. Everyday
use of reframing transfers a negative restricting behaviour
into optimal activity, since it enables the maximal choice of
situational frames opening the access to unused mental re-
sources and facilitating the development of the so-called ho-
rizontal “free” thinking.

The context and content subtypes of reframing are re-
garded as the most accepted ones for the sociocultural sphere
of public administration. Context reframing is directed at
changing the context of an event, which determines the trans-
fer of its content into a different situation where an event,
correspondingly, gains some other meaning. The choice of
an optimal frame is used as an image tool, which “enables
representation of that very fact in quite a new interpretation”
[10, p. 152] thus enabling object modelling “to the best ad-
vantage” [10, p. 157]. For example, an effective format for a
TV programme about a public servant who occupies a high
post and is associated in viewers’ mind only with his / her
official place of work is the one when a conversation takes
place in a family circle, in a kitchen or in a gym, but not in a
study (see “The weakness of the strong” («CiabKkocTi CHIb-
Hux») — Tele-Radio Channel GLAS / TJIAC).

The ability to change frames of event interpretation in
everyday life is called autoreframing. The typical examples
of this unconscious process are verbal formulae “to look at a
situation from my part”, “it happens to everyone...”. The
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conscious purposeful use of autoframing prevents from
creating artificial complicated situations, thus providing con-
trol over a person’s state. For example, an employee is in-
vited to his chief. His / her feelings and conduct during wait-
ing hours depend solely on the “frame” chosen by him / her
to use in these particular circumstances. Will he (chief) ex-
press his gratitude or reprimand? Does he want to take ad-
vice with me concerning some problem or impose a blame
on me for someone’s non-fulfillment of the task? Will he
congratulate me on my wife’s birthday or entrust a task to
me on a voluntary basis? It is a person who chooses a certain
frame, thus influencing a course of events, disposing oneself
for a conversation, which certainly reflects on his / her con-
duct. During waiting hours neither the choice of a frame nor
the perception of a situation can influence a chief, however,
this choice, undoubtedly, influences an employee because a
chosen frame determines also “a state of mind”.

Free reframing of complicated situations facilitates self-
perfection of an administrator who does not adjust himself /
herself to circumstances but solves acute problems escaping
from restrictive limiting models of thinking in such a way.
NLP specialists remark that any “problem” lies in routine
mode of thinking rather than in exact “content” of real diffi-
culties; nevertheless, some other person may see promising
opportunities in that very problem thanks to putting it into
quite a different frame. When transforming one’s perception,
it is possible to find a choice. NLP practitioners recommend
that a person should ask these questions as often as possible:
“What could it mean?” “What kind of circumstances could
make it look in a different way?” In other words, “the es-
sence of an informational message is far from being preas-
signed or self-evident”, it is corrected by means of a context
frame [6, p. 286].

It is important for an administrator to have a sense of
humour to facilitate his / her self-perfection, which is directly
connected with reframing, since jokes and anecdotes are
composed according to the principle of a swift change of a
situation frame, and cause corresponding reactions. In a
tense, often aggressive, administrative environment an ability
to review a situation in a comic way enables an instant
change of a conflict perception, as an unexpected unpre-
dicted jerk of the content or context, as a rule, causes laugh.
Here is a known example of the humorous reframing used by
a successful elderly administrator: “You are likely to know
almost everything by the age of eighty, the main thing is —to
be able not to recollect it”. Thus, context reframing as a
model of a strategic mode of thinking contributes to finding a
way out from complex critical situations at the levels of in-
terpersonal relations, within everyday, professional and other
activities, and macrosocial communication (society) empha-
sizing the purposefulness of these methods use in a course of
public administration.

Content reframing, conditioned by the transformation
of event essence concerning a stable situational frame, is re-
garded to be the algorithm of effective actions and authorita-
tive strategic decisions within public administration. A con-
structive use of content reframing is currently important
within media-representation of social phenomena, since their




emotional evaluation has a great impact on mass conscious-
ness. The wide-spreadness of such frames as the victim of
political interests, permanent conflicts, escalation of the fi-
nancial crisis, lack of a strategic vision, aggressive incompe-
tence, and crime arrogance lead to social tenseness, destruc-
tive and dissociating attitude to a situation [2, p. 207]. In a state
having an irresponsible authority, unfair, unequal, covert inter-
national agreements, ruined interaction mechanisms of au-
thority branches, boorishness as an element of domestic poli-
tics, adequate positive decisions are not likely to be made,
communicative parity within the mode authority — society is
destabilized [2, p. 208]. While modelling a constructive com-
municative space directed at active and effective activities, it is
the reframing of the message content that makes positive situa-
tional retransmission expressive, for example, we are speaking
about irresponsible authority, but a possibility of such a con-
versation is an achievement of this authority.

When a political course of a country’s development is
defined, it is the specialists of public service who “know the
movement technologies” [7], are able to solve the most com-
plicated problems and change “the content of a critical situa-
tion” [9] in the aspect of professional conflictology. An NLP
expert A. Pligin, when distinguishing a complex multilevel
character of this reframing, defines it as systemic [9]. Thus,
hypothetically specifying the situation in Ukraine as stable,
one can “turn the content of a nationwide problem inside
out” — “the financial and economic crisis is a start for
Ukraine’s prosperity”. The technology facilitating the ad-
vancement to this kind of result is described with the help of
system reframing techniques: multipositional analysis of a
situation (position perception), specifying questions (meta-
model), multifactor and multilevel analysis presupposing the
detection of a key factor (logic levels) and basic attitudes in a
system (the structure of convictions and presuppositions).

Content reframing is widely used during a meeting spe-
cialized in considering different opinions regarding a prob-
lem in accordance with its key items, so the purpose of this
event lies in its efficiency. From this point of view, NLP
proposes the use of the so-called frame tactics oriented on
adjustment (correction) of multidirectional sense interpreta-
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that one should change given frames at an appropriate moment
or take them into consideration while composing an agenda of
a certain meeting. This means of preparation is sure to optim-
ize any meeting or negotiations.

Thus, the cognitive reframing methods, theoretically
grounded and concordant with the main NLP principles,
have the maximal practical controllability and favour solving
various administrative problems, taking optimal decisions,
modelling public servant’s efficient conduct. It is possible to
solve complicated nationwide issues in the most relevant
way by means of content reframing which transforms the
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is useful for effective professional interaction of personnel,
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KOT'HITUBHA METOJUKA HNIJIBULLIEHHSA
MNPO®ECIMHOI'O PIBHS AEPKABHUX CJIYKBOBLIB
VY cTaTTi TEOpETHYHO OOIPYHTOBAHO MEPCIIEKTUBHICTh KOTHITHBHOI METOMKHU pepeiiMiHTy B raymy3i MiJABHIICHHS

npodeciiiHoro piBHS JiepKaBHUX CIyKOOBIIB. PO3KpUTO BHYTPIIIHI MEXaHI3MH METOJUKH SIK IHCTPYMEHTY ONTHMI3allii
MEHTAJIbHUX CTPATETiil Ta JIHFBOMEHTAJIbHUX TAKTHK YIPABIIHIIB Ta JOBEIEHO i €EeKTUBHICT y KOJII YIPaBIiHCHKOT
npo0JIeMaTHKK, 30KpeMa B CErMEHTI NPUHHATTS ONTHMAIbHIX pimeHL MOJIEIIIOBAHHS eq)eKTMBHo'l' MOBEIiHKH JepKaB-
HOTO CIIy’KOOBIISl. Y TOUYHEHO MOHATTS pepelMIHTY K OIHOTO i3 CrIoco0iB KepyBaTH OIIHKOIO (hakTy B MeXKax BiJ He-
FaTHBHOTO 110 MO3HTUBHOTO aKCiOJIOTTYHOTO MOIIOCY, 3 METOK0 HEPETBOPEHHS HECIIPUATIMBOTO (aKTOPy B PECYpCHHM
JUISL IEp>KaBHOTO CITyk00BIIsI. JloBEZIEHO pe3ynbTaTUBHICT METOIUKH, IO BIKPUBA€E JTOCTYI 0 HE3aisTHUX MEHTAJIb-
HHUX PECYpCiB 1 CIIpHs€ PO3BUTKY TaK 3BaHOTO TOPH30HTAIBHOIO «PO3KYTOro» MUCIEHHS. Po3kpuTo dinocoderke miar-
pyHTS siBUIA pedpeliMIHTYy uepe3 akTyasi3amlilo TiMoTe3u Npo Cy0'€KTUBHE CTABJICHHS JIIOJMHU 10 TOAINH HABKOJIMUII-
HBOT'O CBITY, L0 BUILIMBAE 3 iJiel MeHTaIbHOI penpe3enTauii cBiTy E. ['yccepna. Moneinooun peabHICTh, JIIOAWHA 1H-
TepIperye Jniie BiaduUIbTPOBaHY BEPCitO AIMCHOCTI, 3MiHA 3MICTY YM KOHTEKCTY SIKOi 3yMOBJIIO€ 3MIHM B MOBEIIHIN i
peakiisix ocodbucrocti. BuokpemiieHO KOHTEKCTHHH Ta 3MICTOBHUIT pedpeiiMiHr. 3alpOIOHOBaHO peKOMeH ANl ISl KO-
PEKTHOTO 3aCTOCYBaHHs pedpelMiHTy 3MiCTy, IO TPaHCPOPMYE BCIO MIMOWHHY CTPYKTYpY IpoOIeMHOT cuTyamnii Heli-
HiIfHOT cHCTEeMU JAepKaBHOTO yNpasiiHHS. HaromomieHo Ha JOIUIBHOCTI 3aCTOCYBAaHHSI KOHTEKCTHOTO pedpeiMiHTy SIK
MOJIETI CTPATEriyHOTO0 MHUCIEHHS, 10 YMOXIIMBIIIOE BUXiJ 31 CKIaJHUX KPH30BUX CHUTYyaliil npodeciiHoi misiabpHOCTI.
BusiBiieHo BimB pepeiiMiHIy KOHTEKCTY Ha OCHOBHI PiBHI OCOOMCTOCTI YIPaBIiHIA: KOTHITUBHUI — PO3YMIHHS IO3H-
TUBHOTO HaMipy; eMOIIITHUN — 3HIDKEHHS eMOIifHOT HanpyTH i GOopMyBaHHS BIEBHEHOCTI 32 PaXyHOK BiIIyTTS Kepo-
BaHOCTI CBOiM CTaHOM; ITOBEIIHKOBHHA — (GOpMyBaHHA Mojeni MaiiOyTHBOI adbTepHATUBHOI MOBEIIHKH JEPKABHOTO
CITy>KOOBIIS, IO 3arajJioM yBHPA3HIOE HEOOXIIHICTh 3aCTOCYBAaHHS HOBITHIX KPEaTHBHHUX TEXHOJIOTiHM, CKEpOBAHHX Ha
MaKCHMaJIbHY ONTHMI3aIli0 Taly3eBO01 pe3yIbTaTUBHOCTI.
Knwouoei cnosa: KOTHITHBHA METO/INKA, JTIHTBOMEHTAJIbHI TAKTUKH, pepEHMIHT, Tep>KaBHUH CIIyKOOBEIIb.
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KOTI'HUTUBHASI METOJAUKA ITOBBIINEHUS
MPOPECCHOHAJIBHOI'O YPOBHSA I'OCYJAPCTBEHHBIX CJYXXKALIIUX

B crarbe TeopeTiecki 000CHOBaHa MEPCIIEKTHBHOCTh KOTHUTUBHOM METOAMKHA pepeiiMIHTa B chepe HOBBIMEHHS IIPO-
(heCCHOHAIBHOTO YPOBHS TOCYIaPCTBEHHBIX CIYKAalMX. PacKpbIThl BHYTPEHHHE MEXaHH3MbI METOIMKH KaK HHCTPYMEHTA OIl-
THMH3ALN MEHTAJIBHBIX CTPATETHi M JINHTBOMEHTAJIBHBIX TAKTHK YHPABICHIEB, TOKa3aHa e 3((EeKTUBHOCTD B KPYT'y yIpaB-
JIEHIECKOH IPOOIEMATHKH, B YACTHOCTU B CETMEHTE MPHHATHSI ONTHMAIBHBIX PEIICHNH, MOJEIHPOBaHKe 3()(HEKTUBHOTO MOBE-
JIHUsI TOCYQPCTBEHHOT'O CITy KaIllero. Y TOYHeHO NOHsTHE pedpeliMUHTa KaK OJJHOTO U3 CIIOCO0O0B YIPaBJICHHS! OLIEHKOH (haKTa
B IpeJieNiax OT OTPHLATENBHOIO K IOJIOKUTEIFHOMY aKCHOJIOTMYECKOMY TOJIFOCY C LEJIBbIO MPEeBpalieHuss HeOIaronpusiTHOro
(bakTopa I TOCYIapCTBEHHOTO CITY)KAIero B pecypcHbIid. JlokazaHa pe3ybTaTUBHOCTh METOMKH, KOTOpast OTKPBIBAET JI0C-
TYII K He3a/IeHCTBOBAaHHBIM MEHTAJILHBIM PECYpPCaM M CIIOCOOCTBYET Pa3BUTHIO TaK HA3bIBAEMOI'O TOPU30HTAJIEHOTO «PacKOBaH-
HOTrO» MBIIIIeHHs. Packpbito duiocodckoe ocHOBaHKE sIBIEHNS pepeiMUHTa Yepe3 aKTyan3alyio THIIOTE3bl O CYOBEKTHB-
HOM OTHOIIICHWH YeJIOBEKa K COOBITHSAM OKPY’KAIOILEr0 MHpa, KOTOpasi CleyeT U3 WU MEHTAIBHOM pernpe3eHTalud MUpa
3. I'yceepnst. Mozmenupyst peabHOCTb, YETIOBEK MHTEPIPETHPYET TOMBKO OT(IIBTPOBAHHYIO BEPCUIO JACHCTBUTEIBHOCTH, U3~
MEHEHHE COJCpPKaHMs WM KOHTEKCTa KOTOPOi NMPHBOAUT K H3MEHEHHIO B TIOBEICHUH 1 PEAKIMSIX JIMYHOCTH. BhIeneHs! KoH-
TEKCTHBIN M cozepKaTebHblil pedperivuar. [IpemnoxeHsl peKoMeHaMH sl KOPPEKTHOTO NPUMEHEeHHs pedpeiiMunra co-
JIep KaHHs1, KOTOPBIH TpaHC(OPMHUPYET BCIO TITyOMHHYIO CTPYKTYPY HPOOJIEMHOM CHTyaly HETMHEHHON CHCTEMBI TOCYIapCT-
BEHHOT'O yrpasieHus 1. OTMedeHa 1eecoo0pa3sHOCTh MPUMEHEHNSI KOHTEKCTHOTO pe)peiMUHTa KaK MOJIEIN CTPATETHIECKOTO
MBILICHHS], PEIOCTABIISIONLYI0 BO3MOYKHOCTb BBIXO/IA U3 CJIOYKHBIX KPU3HUCHBIX CHTYALUH MPO(ECCHOHAIBHOM IeTETEHOCTH.
BrrsiieHo BiusiHUE pedpeiiMUHra KOHTEKCTa Ha OCHOBHBIC YPOBHH JIMYHOCTH YIIPABJICHIA: KOTHUTUBHBINA — IIOHUMAHHUE T10-
JIOXKHUTEJIFHOTO HAMEPEHHs1; SMOLMOHATIBHBINA — CHIDKEHHE 3MOLIMOHAIBLHOTO HAINPSDKEHUSI U (DOPMUPOBAHUE YBEPEHHOCTH 3a
CUET OLIYILICHHUS YIPABIIEMOCTH CBOMM COCTOSIHHEM; MOBEACHUYECKHI — (POPMHUPOBAHKE MOJIENH OYyIyIIETo ajlbTePHATHBHOTO
MOBEJICHUS TOCYAAPCTBEHHOTO CITY)Kallero. BhIBObI MCClIeJOBaHUS MOAYEPKUBAIOT HEOOXOIMMOCTh MPUMEHEHNST HOBEHIIINX
KpeaTHBHBIX TEXHOJIOTHH, HAIPaBJICHHBIX Ha MAKCUMAJIbHYO ONTHMH3AIUIO OTPACIEBOM pe3yIbTaTUBHOCTH.
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