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IHPOBJIEMHE HABUAHHA AR YMHHUR ITIJIBUIITEHHA
E®EKTUBHOCTI HABUAHHA HA 3AHATTAX IHO3EMHOI MOBU Y
HEMOBHOMY BH3
VIR 378.147+811.111(07)
Cmeupro Ipuna
Y emammi eusnaueno nonammas <npoodaemne Hasuana» , <npooaem-
HQ CUMyauyisay, oxXapaxmepu3oéano 0CHOGHI PO3PAOU NPOOIEMHUX CU-
myauyiit, 3anponoHO6aHO KOMNJIEKC NPOOIEMHUX CUMYAMUBHLLX 3a0ay
O nidsuwennsa eghekmuenocmi HAGUAHNHA HA 3AHAMMAX (HO3eMHOL
Mmoeu y nemosnomy BH3.
Rarouosei ciosa: npobaemne nasuanms, npobiemua cumyayin, po-
AbO6I cumyauii.

IHNPOBJIEMHOE OBYYEHUE KAR @AKTOP ITOBBIINIEHUA
IODOERTUBHOCTU OBYYEHUA HA 3AHATUAX UHOCTPAHHOTO
A3bIKA B HEAISBIKOBOM BY3E

Hpuna Cmeupro

B cmampve onpedenenv nonamua “ npodemmoe odyuenue” , “npo-

oaemuaa cumyayua’ , oxXaparmepus06aHvl OCHOGHbLe Paspadvl NPo-

OnemHblx cumyayuil, npedocern KOMNICKC NPOOLeMHBLX CUMYAUUOH-

HbLx 3a0au 0 nosvilenus dphermuenocmu 00YUeHUA KA 3AHATNUAX
UHOCIMPAHHO20 AZBIKA 6 HEABLIKOBOM Y3e.

Karoueswie crosa: npobiemuoe odyuenue, npodbieMHaa cumyayus,

poaresasn uzpa.

PROBLEM-BASED LEARNING AS A FACTOR OF INCREASING THE
EFFICIENCY OF LEARNING IN FOREIGN LANGUAGE LESSONS IN
NONLINGUISTIC HIGHER EDUCATION INSTITUTIONS
Iryna Stetsko
The article defines the concepts of “problem-based learning” ,
“problem situation” , describes the basic categories of problem situations;
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the complex of problem situation tasks to increase the efficiency of learning
in foreign language lessons in nonlinguistic higher education institutions
is proposed.

Keywords: problem-based learning, problem situation, role-play.

IocranoBra npodiaemu. CoriaibHi IEPeTBOPEHHST B YKPAiHCHKOMY CYCITUTHCTBI
JOKOPiHHO 3MiHuIN opieHTallii B ramysi ocitn. Hosa ocsitnsa dinocodis nepen-
Gauac cnpsAMyBaHHA HABYAIBHO-BIXOBHOTO TIPoIecy Ha (popMyBaHH: yXOBHOTO
CBiTY 0COOMCTOCTI, YTBEPIsRECHHS 3aTalIbHOIIONCHRIX IIHHOCTE T, POBKPHTTA i PO3-
BUTOK MOTEHIIITHUX MOKIMBOCTEI, 31i0HOCTEi crynenTiB. [l Toro, mo6 poss ‘-
3aTH aKTyalbHi 1PoGIeMit 0CBITH, HEOOXijlHe NIMPOKE BUPOBAIZKEHH TAKHX TeX-
HOIIOTIii, sARI Gy 6 clpsAMOBaHi HA PO3BUTOK TBOPUYHX CHII, 3iOHOCTEll | HaXMIiB
0CO0HCTOCTI.

MeToro eTaTTi € po3poOKa KOMILTIEKCY TPOGIEMHIX CUTYATHBHIX 3a/iad, 110
CHPUAIOTH HiIBUIIEHHIO e(PEKTUBHOCTI HaBYAHHA HA 3aHATTAX iHO3eMHOI MOBU Y
HemosHomy BH3.

AHaumia ocTaHHiX TocaizReHb i myoairamiii. [{ocminzkenns i€l mpobaemu y
TEOPETHIHOMY ACTIERTI 3TiICHEHO 3 BHROPUCTAHHAM ITPAITh TA OI0KEHD 3apyOisk-
HuX ydeHnx, 3oxpema: l. f. Jlepuepa, O. M. Mariomrina, M. M. Maxmyrosa,
M. M. Crkarkina, O. O. Xox;10B01 Ta iHIINX.

Buxaajn ocnosHoro marepiaiy. B renepinHiii yac yenix coujiajibHO-eKOHOM-
iYHOTO PO3BNTRY KpaiH! 3HAYHOIO MipOIO BUBHAYAETHCA PiBHEM 1TPoeciiiHol Hijro-
ToBKM. PiBeHb ocBiTH, KBaTi(irallii, KOMIIETEHTHOCTI Cy4acHOTO pAI[iBHUKA, ii0r0
Jil0Ba KyJbTYpa, couialibHa I03ULLis CTal0Th IpiopuTeTHUMHU (parTopaMu y BUpi-
HIeHH| 3aBTaHb PO30YIOBI HAIIOI IePsRABI.

B cygacHux ymMoBax cTyeHTaM eKOHOMITHOTO IPO(DIiTIo MOTPiOHO 3acBoOBATH
Bee OLIbIMii 06CAT HABYATBHOTO MaTepiany, mob cTaTH KOHKYPEHTHOCIIPOMOSK-
Humu axiBuAMH Ha puHRY 1paui. [Ipu npomy iineTses He TIIBKY PO RiIbRiCHNIT
HpupicT 3HaHb, alie i Mpo MIMGORY ARICHY epedyToBy cucreMn HaBuaHHA. Beare-
pepBHE MOTIOBHEHHSA 3HAHD CTA€ HEOOXITHIM JIIIA Oy/b-AROTO (haxiBIis.

3 oAy Ha BUKIaJeHe BUIIE, 3MiHIOEThCA JIOKOPIHHO i caM MijXif 0 BUIIOT
HIKOIIN, 10 HABYAHHSA B 1iizloMy. B TerepiniHix yMmoBax roioBHUM € He Julie nepe-
Jaga CTYACHTY MeBHOI CyMH 3HAHb i BMiHb, a HABYNTH HOT0 BUATHCA. AJlZKe 3HAHHA
ojiep:RaHi HIM y BUIIOMY 3aKIajli OCBITH € CBOEPITHAM MONITOBXOM JIJIA MOATh-
uroi 6esnepepsHoi ocBiTy i camoocsit [9, 3—5].

CyuacHuii rejaror HOBHHEH 3aCTOCOBYBATH HA CBOI BAHATTAX TaKi 3aBJlaHHA,
AKi cIpusH 6 He TITBKN PO3BUTKY HOBOI OCOOICTOCTI, 31aTHOT IOBHOITIHHO CaMO-
peamizyBaTHCs B Cy4acHOMY SKHUTTI, a i 3aBianus, ski Ou Oyiam crnipsaMoBaHi Ha
PO3BUTOR TBOPUMX 3/IGHOCTEIT CTY/IEHTIB, 0 caMe TBOPYiCTh CTUMYJIIOE PO3BUTOK
iHTepeciB, MUCIEHH:A, IOCTIJIHNIBROI AKTUBHOCTI.

Bistbin upokoro BUBHAHHS i PO3MHOBCIOFKEHH T HAOYBAIOTH HOBITHI TEXHOJIOTIT,
IO TPUBEPTAIOTH YBaTy CyJacHNX BUKIafaviB. BamkanBe micrie cepey HIIX mocifae
TEXHOJIOTiA MPOOIEMHOTr0 HABYAHHS.

HaiinoBHime nurants npotieMHOro HaBuaHHsA pospodiene y npansx . f.
Jlepuepa, O. M. Matromrkina, M. M. MaxmyroBa, M .M. CraTtkina ta inmmx. Y
CBOIX JIOCHIJIFKEHHAX YYeHi BU3HAYMIN IPOOIEMHY CUTYAIIIIO K HOYATOK IPOIECy
MECITeHHS i posristiyim erarnu 1poro nporiecy (C. JI. PyGinnrreiin ), gocriizysa-
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JM podtk TipobIeMHol curyartii B MuciaenHi (A. M. Marionikin), po3pobwmin Tummm
npodnemunx curyariii (T. B. Kynpsasues, A. M. Martiomgin, M. 1. MaxmyrtoB),
kiacudiraniio npodaemuunx 3asnanb (B. Okonb), cucremy npodiaem i npodiem-
Hux 3afans (1. f1. Jlepnep) ta inmi acnexrn.

[TpoGiaemMHe HaBUaHHA — 1€ CYKYITHICTH TAKUX JIiif, Ak OpraHisaiiisa mpooiem-
HIIX CUTYaITiii, (popMyTroBaHHA MPpodIeM, HATAHHA YIHAM HEOOXITHOI TOTTOMOTH Y
BUpiLIeHHI PodIeM, IepeBipKa IUX pillleHb i, HAPEIITi, KePIBHUIITBO HPOLECOM
cucreMaTH3aiii ta 3akpimienns Habyrux 3uaup (B. Oronp, 1975).

OcHOBHIMU 3aBJIAHHAMH HPOOJIEMHOTO HABYAHHSA €:

1. 3acBoenmus cryjeHTaMiu 3HaHb, YMiHb, KI caMOCTIiiHO 3700yTi B XOJIi aK-
THUBHOI ITi3HABAJIBHOI HiAJIbHOCTI;

2. PpO3BUTOK MHCIEHH:, 3[iOHOCTEll, TBOPINX YMiHb CTYIEHTIB;

3. BHUXOBaHHA aKTHBHOI TBOPYOI OCOOMCTOCTI, KA BMi€ 6AYNTH, CTABUTH i
BUPIIILyBaTH HECTAHAAPTHI MPOOIEMU.

JloseneHo, mo nmpodieMHue HaBUaHHA CHPUsAC peajisallil Takux Iieii:

1. cdopmyBaru y cTyaeHTiB HEOOXIJHY cHCTEeMY 3HAHb, YMiHb i HABUYOK;

2. 1ocATTH BHCOKOTO PiBHA PO3BHTKY CTYACHTIB 3arajioM Ta PO3BUTKY 3/aT-
HOCTI T0O caMOHABYAHHA, CAMOOCBITH 30KpeMa.

[TpoGaemni curyariii faroTh 3MOTy, B MepILy 4epry, 30CepeinuTn yBary Ha mpo-
GareMi OBOJIOJIIHHST CTY/IEHTaMI MOBJIEHHEBOIO JTisiTbHiCTIO. BOHU T0moMaraioTs pe-
anizyBaTi OCHOBHUII MeTOIUYHMI1 IPUHIMII — KOMYHIKATUBHOL CIIPAMOBAHOCTI
Hapuanis. [IpoGaemui curyarii, 30KpemMa, CIPHAIOTH IHJBHIIEHHIO Y CTYJIEHTIB
MOTUBATIiI BUBYCHH iHO36MHOT MOBI, JIO3BOIIAIOTH BPAXOBYBATH IICUXOIOTIYHi 0C00-
JIMBOCTI CTYJICHTIB, IX iHTepecu Ta HaXuiu, cepy IXHbOI JiAlIbHOCTI, MojIe10104n
[pU LLOMY CUTYalil peajbHOrO CIIKYBAHHS.

¥V niporieci JocizReHHs BCTAHOBICHO, N0 BHKOPHCTAHHS TEXHOIOTIT IPOsIieM-
HOTO HABYAHHSA HA 3AHATTAX IHO3EMHOI MOBH CIPHSAE ITNOOKOMY 3aCBOEHHIO 3HAHD,
PO3BUTKY 1i3HABAIbHOI, KOMYHIKATUBHOI, IPAKTHYHOI i TBOPYOI JisILHOCTI CTY-
JIEHTIB, IXHBOI 0COOMCTOCTI, BMIHHIO BUKOPHCTOBYBATH 3aCBO€HI 3HAHHS B pealib-
HOMY #KUTTi I BUPIMIeHHA TPAKTHIHIX 3aBIAHb.

¥ 3apyOiskHiii MeTOUIL T TEPMIHOM «IIPOGIEMHI CUTYAILiT> 4aCTO PO3YMilOThH
BIIPaBU 3 CYBOPUM IIPOIPAMYyBAHHSM JE€KCUKO-IPaMaTHYHOI CTOPOHU BUCJIOBJIIO-
BaHHA, AKe nmpoxykyerhesa yaaamn (R. O. Neill, 1971). Besymosno, Taki Bpasu
€ ROpHCHi 1711 (DOpMyBaHHA HABIMYOK OIePyBaHHA KOHKPETHIM MOBHHM Marepia-
JIOM, OJIHAK BAPTO 3a3HAYMTH, 110 TPOOIEMII CUTYAIIl BUKOPHCTOBYIOTHCS TAKOK
B KOMYHIKaTHBHO-3MiCTOBHOMY KJIIOUi 3a BilIbHOI peakuil CTY/IeHTIB.

Ha pymry B. JI. Craakina, npobiemua curyaifisi — 1ie BpaBa, €KCHO3UILiA
AKOI MA€ B CBOEMY CKIAa ARy MO3aMOBHY MPOOIEMY, aHATI3YIOUH ARY, CTYIEH-
TH ONMCYIOTh IeTAIBHO NMULAXH ii Bupitmenns [7, 36 .

ITpoGaemHa curyariis MOBUHHA BiMOBIATH TAKUM BUMOTaM:

1. Gyru ajekBaTHOO peasibHiil curyanii ClIKYBAHHS;

2. 3pO3yMiIor0 I CTYIEHTIB;

3. BuxoByBaTH B HUX yBasKHE il TOJEpaHTHE CTABICHHS JIO CIiBOECITHIKA,
iHITlaTNBHICTD;

4. BURINKATH iHTEpEC JI0 3aBIaHHsA, GaskaHHA To0pe {oro BUKOHATH.

TonosHuii aknenT moBuHeH OyTu 3podJaeHuii Ha CTBOPEHHI cuTyariii, ik cucre-
MU B3a€MOBIIHOCHH MisR THMH, XTO CIIIRyeTbesA. CGnereMa B3a€MOBITHOCHH Misk
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CILiBPO3MOBHUKAaMU JIOCUTb pisHOMaHiTHA. BoHa oXolunoe pisHi cdepu ix cycriib-
HOTO i MaTepialbHOTO KUTTA; COIialbHi BiTHOCUHM, BiJIHOCMHU CHiJIBHOI JIifAIIb-
HOCTI; cTaTycHo-poiboBi Bitnocunu. 1li BimHocnin xapakrepHi i 1715 CTYIEHTIB.

ITpoGaemHi curyaliii, mpobIeMHI TEKCTH, a TAKOK BPaXyBaHHs 0COGHCTOTO
JIOCBIITy YYHIB MOKYThH JJOTIOMOTTH KepyBaTh HaBUYAILHUM TiporiecoMm. OGroBopeH-
Hs1 cuTyarliii, moGyloBaHnX Ha OCHOBI B3ACMOBITHOCHH JIO3BOIISIE 3POOUTH TIPOIEC
HABYANHA MAKCHMAIHGHO MPUPOIHNM, HAOINKEHNM JI0 YMOB PEATbHOTO CITLIKY-
BanHsA [11].

PosriisiHeMo 0CHOBHI THITH TPOOIEMHIX CHTYATIIIA:

1) MoBHuii crumys 6azyerbesi Ha BIIHOCHO HeCKIajHiil npodiaemHuiii 3ajiayi,
AKA CTABUTBCA Mepejt CTYIEHTOM, JI0 AROI MOZRHA JIO/IATH CUCTEMAaTH3yIovi i erps-
MOBYIOUi 3allUTaHHs, & TAKO KOHKPETHI 3aBJlaHHsL.

Situation 1. You are a journalist interviewing an Overstock customer-service
rep. Ask for information and opinions about:

Overstock “s strategy for increasing sales.

How live chat works.

Overstock “s policy on customer privacy.

Your own question.

Task: Dramatize your talk with an Overstock customer-service rep.

Situation 2. You are journalist interviewing a researcher from NY
University“s Stern School of Business. Ask information and opinions about:

The problem of visitors who just browse websites without buying.

Customer-tracking software and customer privacy.

Animated sales reps.

Your own question.

Task: Dramatize your talk with a researcher from NY University“s Stern
School of Business.

2) Ercriosuiiis onmcye BUMAJIOK, AKUIl NITOTETHYHO TPATINBCA 3i CTYICHTOM.
TaknuM 9HHOM, MOBHA peakilis BH3HAYAETHCA OCOGHCTUM OCBIIOM CTYJIEHTA,
HAIIGILTBIN OYEBIIHIM CTIOCOOOM BUDIIIEHHA aHATOTITHIX MPOOIEM Y JRUTTEBIX
curyarniax.

Situation 1. You are at an international conference and it is the break between
two presentations. You don“t know any of the other people in your group and so
need to make small talk.

Useful phrases for beginning and ending small talk:

Nice talking to you.

Did you have a good journey here?

It“s been nice meeting you.

Enjoy the rest of the conference.

Task: Get ready to make small talk about where you are from.

Situation 2. Your lop managemenl have asked you lo make proposal for the
company*“s three-day international IT conference. Think about these questions.

Questions:

Why is an IT conference important to an international company?

What objectives do you think management want to achieve?

What are the ingredients of a successful conference?

Task: Dramatize a conversation between the top manager and the employee.
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3) Pombosi curyartii. CyTb i€l pisHOBHITHOCTI IPOGIEMHIX CHTYATHBHIX BIPAB
MOJIATa€ B TOMY, 110 B OCHOBY OIIUCY CUTYAIlil JIesKUTh BKa3iBKa Ha COIialbHO-
ROMYHiRATHBHI Pouli y9acHURIB po3MoBH. ERCTIO31ILisI MOsKe TOTTOBHIOBATHCSA Jles -
KHMH JIETAJSIMI OTOYEHH 9 TeMaTiroio 6ecinu. ['ooBHe 3aBiaHHs mij gac po6o-
TH 3 POIBOBUMH CUTYAITIAIMH TOIATAE B TOMY, 100 YBiliTH B 06pa3 MOIeTIOBaHH;
MOBHOTO CTHMYJTY 0COOH, ROTpa 3HAXONTHCA B JlaHiii podi. Y mporeci miroropkn
JI0 POJILOBOI TP CTYJEHTH, 3a3BNYaii, cami po3poOJIAIOTh JeTali OTOYCHH, MOB-
HUIi CTUMYJI CTOPIH i TeMy PO3MOBU.

Situation 1. Student A is the manager of the IT department at EMF
engineering. Student B is one of your programmers and today you are meeting for
an appraisal.

Useful notes on student A:

Has worked for the company for three years.

Always punctual.

A little disorganized.

A number of important deadlines have been missed recently.

Other members of the department complain that Student B is unhelpful.

Very creative and always has good ideas.

Useful notes on student B:

Always arrive on time.

Really enjoy my work and I am very good at it.

Very hardworking and creative.

Colleagues in my department always disturb me with questions which stop me
from working. I try to help them as much as I can bul sometimes I have too much
of my own work to do.

The company needs to offer more training.

Task: Dramatize a conversation between the manager and the programmer of
the IT department.

3 MeToro HigBUIEHHA e(DEeKTUBHOCTI HABYAHH:A iHO3€MHOI MOBH Y HEMOBHOMY
BH3, 30kpema po3BUTRY Ti3HaBaIbHOI, ROMYHIKATHBHOI, TPAKTHYHOI i TBOPYOL
MiATBHOCTI CTYAEHTIB, HPOIIOHYEMO KOMILIEKC IIPOGIEMHIX CHTYATHBHUX 3ajad,
po3podienuii 3 ypaxyBaHHsIM (paXOBOTO CIIPAMYBAHH; 3 TEM, SIKi BHBUAIOTHCS CTY-
JCHTaMIH Ha 3aHATTAX iHO3eMHOI MOBII.

Situation 1. A large automotive company wants one of its small suppliers to
make deliveries daily and with only two hours® notice. The supplier says this means
they will have to carry much larger stocks, which they can“t afford to do.

Task: Negotiate this business problem with a partner and try to find a
compromise solution.

Situation 2. A manager feels overworked and in need of more help, particularly
in busy periods. They want to take on a full-time assistant. Their boss, however,
is under pressure to reduce costs and is willing to agree.

Task: Dramatize a conversation between the boss of the company and a
manager.

Situation 3. The management of a company wants its staff to refuse all gifts
from suppliers, no matter how small they may be. They are worried that the buyers
will be put in compromising positions. The buyers say that this would not happen
and feel the management is being unreasonable.
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Task: Negotiate this business problem with a partner and try to find a
compromise solution.

Situation 4. You work at the headquarters of an international company. You
are spending next week at your UK subsidiary in London and you have to arrange
ameeting with the UK Sales Director to discuss next year“s targets. You“ll probably
need two or three hours of their time. Phone and fix an appointment.

Task: Have a talk with the UK Sales Director and discuss all the arrangements.

Situalion 5. You run a chain of small newsagent“s shops. You have an
increasing number of problems with “shrinkage” — that is loss of stock through
theft. You suspect members of staff are as much to blame as the public.

Some proposals for dealing with the problem:

Position tills in front of the exits.

Issue staff with uniforms with no pockets.

Run courses training staff to look out for thieves.

Put electronic tags on products to trigger alarms at exits.

Pay staff well so they don*t need to steal.

Give staff larger discounts so they fell less tempted to steal.

Install more mirrors in the shops.

Keep more detailed stock figures.

Employ more staff so they have more time to observe customers (and each
other).

Task: Work in small groups. Hold a meeting, discussing the proposals and
decide which ones to implement.

Situation 6. A publisher has included an entry on your international directory
of famous business people. Unfortunately, it contains a lot of mistakes. Phone the
publisher to correct them.

Some useful hints:

They misspelt your name.

They said you are ten years older than you really are.

They misspelt the name of the school you attended.

They said you speak Chinese. (You don“t).

They misspelt your husband“s / wife“s name.

Task: Dramatize your talk with a publisher.

Situation 7. You need to order some computer goods and you“ve heard that
you can get the best deal at MacWarehouse. Phone that company and place the
order. Check the prices as you only have an old catalogue. Ask about their payment
terms.

Task: Have a talk with the manager of the company asking for additional
information.

Situation 8. You are a salesperson in a large computer showroom (Student
A). Student B is a customer who wants to buy a new laptop.

You need to:

Ask the customer needs this product and how much he or she wants to pay.

Ask questions to find out what your customer wants to buy.

Recommend some models to the customer because they are not sure which
model they want.

Offer some alternatives.

148



Answer any questions the customer asks.

Student B needs to:

Decide why you want this product and how much you want to pay.

Ask questions because you are not sure which model they want.

Answer all the questions the salesperson asks you.

Think about the alternatives the salesperson offers you.

Ask any more questions you can think of about the product.

Task: Dramatize a conversation between a salesperson and a customer.

Situation 9. You work in the sales department. Your company specializes in
printing logos on gifts that companies give away to their customers or clients. You
normally offer a discount for orders of more than 500 items of one product, but
you can be flexible there if you think the total order is large enough. Your delivery
time is normally 28 days. Your days of payment for smaller orders are normally 10
days. Shipping costs for orders over 1000$ are 150$, but again you can be flexible.
Your orders went down 10% last month.

Task: Try to negotiate a deal that both you and customer can live with.

Situation 10. You are attending a two-day conference at the international
headquarters of your company. Top managers from all the world are attending,
but you encounter a few problems.

Some useful hints (problems):

Before the conference, the organizers send you some working papers. You are
short of time.

Your Finance Director is supposed to attend the conference with you, but
something has come up and she can*“t.

You are sitting an a small meeting, listening to the Production Manager“s report.
You are not an expert on the subject of production but suddenly you have an idea.

You are putting forward a proposal that several people at the meeting disagree
with. You are absolutely sure that you are right and they are wrong.

Task: Dramatize your talk with a partner.

Situation 11. You are concerned about the environment and increasing levels
of pollution. As directors of a small manufacturing company, you have decided it
is time to act, no matter how small your contributions may be.

Suggestion scheme proposals (ideas):

Encourage staff to work at home.

Take away all company cars. Provide bicycles instead and bus or train tickets.

Install cellar cells in the roof to collect sunlight to heat the offices.

Tell the suppliers to provide less packaging with their products.

Ban all office memos to save paper.

Make a contribution from the company*s profits to the Green Party or green
pressure groups.

Put less packaging on the products.

Collect all waste paper from offices at the end of each day and send it for
recycling.

Task: Hold on a meeting to decide what to do with each of their ideas.

Situation 12. You are the managers of a company that is having difficulties
with low motivation among its workplace. It*s your job to tackle the problem.

Key words: higher pay, working in teams, opportunities for promotion.
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Task: Work in small groups, pooling your ideas in a brainstorming session.
Think of different things that motivate people to work harder. Brainstorm as many
different motivators as you can.

Situation 13. Your government is deregulating the air travel industry. You
are considering the feasibility of launching a new airline, operaling routes from
your city to London, New York, and Australia.

Some useful hints (strategy):

Main objectives (to achieve a large market share, to develop a specialized niche
in the market).

Image of the industry (safe and dependable, low price, friendly and informal
service, exotic and exciting, frequent flights, luxurious, attractive cabin staff).

Casses of travel (first, business, economy).

Services (four-course meals, plenty of leg-room, complimentary drinks, a
newspaper to read, videos of the latest film releases, on-board duty-free sales,
plenty of space for hand-luggage).

Task: Hold on a meeting to discuss your possible strategy.

Bucnosgkn. Buknanene Buine /103BoisA€ HaM JHiiTH BUCHOBKY, 110 BUKOPHCTAHHSA
TPOOTEMHNX CUTYAITii Ha 3aHATTAX iHO3eMHOI MOBH Yy HeMoBHOMY BH3 cripuse we
JIHIIIe 3aRPIIICHHIO MOBIEHHEBOTO JIEKCHKO-TPAMaTHYHOTO MaTepiaiy, ale i BIoCKo-
HAJIHHIO HaGyTIX BMiHb, HABHYOR Y TIPOIECi HABYAHHSI, PO3BUTRY M3HABAIIBHOI, KO-
MYHIKATIBHOI, TPAKTITIHOI | TBOPUOI TiATBHOCTI CTYICHTIB, IXHHOT 0COOMCTOCTI, BMIHHIO
BUKOPHCTOBYBATH 3aCBOEHI 3HAHHA B PEATLHOMY sKUTTI T BUPITIEHH:A MPARTITIHIIX
3apianb. |locraBuBim mepen cryieHToM HpPOOIEMIy CUTYAIIO, BUKIATAY He JUIie
CIIOHYKA€ HOro J10 BUPIIeHHs Tiel 1i iHIIoi npobieMi, alie ii 10 TBOPUOro MICIEHHS,
KPeaTnBHOCTI (BUpaskKeHH: BIACHIX TYMOK, TOMIYKY TCTATHHIX IUIAXIB BHPIMICHHA
MOCTABIEHOI 3a/1avi, BUKOPUCTAHHA iHINBITyaJbHOTO TOCBITY ), aKyMYIIOIOYH TP
1bOMY HAOYTi 3HAHHA TA HABUYKH CTOCOBHO 3QJIAHOT IIPOOIEMATHKI.
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HEJATOTUYECKUE YCJIOBUA ®OPMUPOBAHUA 3BYRO-
TEMBPAJIBHBIX IPEJICTABJIEHUN B ®OPTEIIMAHHOM
OBYYEHUU CTYAEHTOB

VIR: 780.7+370.711+786. 2

Bait Bun

B cmamue 00ka3aH0 akmyaibHOCb PA36UMUL MEeMOPAILHOZO C.1Y-

Xa u 36YKO-memMopabHblx npedcmasaenuil 6yoyusux yuumeaetl My3ot-

KU 6 npoyecce (hopmenuannozo ooyuenusn. Obocrosanvt nedazozuuec-

Kue yeaosusa pazeumus maxux npedcmasnenuil. Ilokazanvt ocrosnvie

HANPA6.IeHUA NPUMEHEHUA 36YKO-eMOPATbHbIX NPedcmas.ieHull 6 npo-
yecce npogheccuonabHoll N0020MOGKLU.

Rawoueesvie croea: memobp, My3viEaavHblil CAYyx, Memopaiviviil

cayx, 36yro-memopavhbvle npedcmasnenue, nedazozuueckue Ycaoeus.

HEJATOITYHI YMOBU ®OPMYBAHHA 3BYRO-TEMBPAJIBHIX
YABJ/IEHD B ®OPTEINIAHHOMY HABYAHHI CTYJIEHTIB
Bai Bine

Y emammi dosedeno axmyanvricmo po3eumey memopaIbHO20 Cay-
XY Ma 36yK0-MemMOPAIbHUX YABHCHb MALOYMHIX YUUmeJié My3uku 6 npo-
yeci (popmeniannozo nasuanna. Obepynmosani nedazoziuni ymoeu pos-
sumry marux yasienv. llpedcmasneni ocHo6HI HANPAMEU 3aCINOCY6AH-
HA 36YKO-MeMOPAILHUX YAGACHb NPOYECi nPOghecitinoi nidzomosku.

Rnrouosi ciosa: memop, mysuunuil cayx, memopaibHULL Cayx, 36Y-
KO-meMOpaavhi yasaenna, nedazo2iuii ymosu.

THE SITUATION OF PEDAGOGICAL OF GENERATING SUBMITTED
OF SOUND TIMBRAL IN LEARNING STUDENTS PLAY OF PIANO
Bai Byn
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