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A COMPARISON OF VIRTUAL AND TRADITIONAL MUSEUMS

It should be noted that virtual museums created by museums themselves on the
Internet are in the minority, as the vast majority are created by museum organizations
or private individuals. A virtual museum, in turn, is located on the Internet, consists of
a collection of museum exhibits, and has its own unique structure. Each virtual museum
independently determines the organizational structure that, in its view, seems most
convenient and necessary for its operations. The very idea of creating a virtual museum
Is as simple as its technical implementation is complex.

By analogy with a specific physical museum, where the organizational culture
is clearly defined, a virtual museum is a new reality that goes beyond the traditional
concept of a physical museum [1, p. 14-15]. A virtual museum has only one limitation
here — the museum’s own thematic focus. Moreover, this limitation is more formal in
nature than strictly fixed [2].

Another important difference between a virtual and a real museum is, of course,
the very nature of visiting them. While visiting a real museum involves a certain
amount of physical activity (traveling to the museum itself, moving between exhibition
halls), a virtual museum allows visitors to explore the exhibition in the most
comfortable conditions possible — for starters, without even leaving home. It is worth
noting that to ensure this possibility, the availability of technical intermediaries, as well
as access to the Internet, is essential. A virtual museum can be visited using a phone,
tablet, or computer. Meanwhile, a visitor to a physical museum stands face-to-face with
the exhibits, immersing themselves in a reality specially designed for them [2].

A virtual museum can operate continuously, without interrupting access to the
exhibits for even a minute, including on holidays and weekends, day and night. It is
possible to view and study the items in virtual exhibitions from anywhere in the world,
and the number of visitors to a virtual museum is much larger and unlimited, unlike a
real museum [3, p. 4-7].

Real and virtual museums interact with the Internet in different ways. For a
physical museum with an established organizational culture, the Internet serves as a
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special tool for presenting its activities, while for a virtual museum, the Internet is a
concrete means of conducting its operations — a means of existence. Physical museums
post reference information online about the museum’s operations, an overview of its
main sections, exhibition announcements, major events, news, and updates. In this
case, the task of the museum’s online presence is to spark the visitor’s interest via the
Internet in actually visiting the museum.

Virtual museums make the entire museum collection and the exhibition itself
available online. In this case, the goal is to show visitors, right here and now, something
they cannot see elsewhere, thereby sparking their interest.

Externally, the websites of a physical museum and a virtual museum differ. The
website of a physical museum places greater emphasis on original design and visual
appeal; that is, it is created in the style of an advertising guide or catalog. On a museum
website, special attention is paid to the relevance of the content and the originality of
the information, often at the expense of the design’s originality. This is because the
pages of virtual and real museums serve different purposes. A virtual museum is, in
itself, a museum space where exhibitions take place — it is important to attract visitors
and keep them on the page. A real museum, on the other hand, faces the task of enticing
website visitors to visit the museum itself — specifically, the physical building where
tangible objects — museum artifacts — are displayed.

The frequency with which information is updated on the websites of virtual and
physical museums also differs: up-to-date information is posted more frequently on the
website of a virtual museum than on that of a traditional one. This is because, to build
a loyal audience, a virtual museum must continuously update its website by posting
news, organizing forums, conferences, and so on.

In a virtual museum, the communicative function is one of the most important
aspects in the modern era [3, p. 5]. In this case, a museum can be viewed as a «window
to the world», since it is possible to freely visit any virtual museum on any topic,
participate in conferences and roundtables, and leave one’s impressions of what was
seen in the guestbook.

A virtual museum has its own lifespan. For example, it can operate and evolve
for many years, or it can be shut down instantly if there are network issues. This is
precisely why such museums most often use open-source resources and set up
«mirrors» to handle technical problems [3, p. 6].

Space is one of the main arguments in favor of the «new reality» of a virtual
museum. This means that a virtual museum is free to choose its own structure and is
not limited in its ability to develop it, and, if necessary, to expand the exhibition and
open new exhibitions.

Multimedia capabilities — a virtual museum can combine and utilize various
methods of presenting materials in its projects: audio, video, drawings, texts, photos,
animation, and more, thereby creating the «new reality» of the virtual museum. Such a
wide range of options also opens up new possibilities for engaging with the museum
experience [4].
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The purpose of a virtual museum is, in many ways, to help people who are cut
off from museum activities for geographical or other reasons to develop a certain
system of values independent of territorial factors and other constraints.

However, we must not forget that traditional museums have their own
irreplaceable advantages [3, p. 4-7]. By physically being in a traditional museum, a
visitor can personally see the exhibits, touch them, and view them from different angles
and distances. In addition, traditional museums can offer interactive tours in which
visitors can participate and ask questions. It is also important to note that virtual
museums may be less accessible to some people who do not have internet access or
lack sufficient computer literacy to use virtual interfaces.

Another important factor to consider is the cost of establishing and maintaining
a museum. A traditional museum requires significantly higher expenses for the
building, facility maintenance, exhibits, and staff than a virtual one. A virtual museum
can be created at a lower cost, and its maintenance can be significantly cheaper thanks
to the use of video and photography technologies, as well as the storage of exhibits in
digital format. In addition, a virtual museum can house more exhibits than a traditional
museum, as it is not limited by physical space for exhibits [4].

On the other hand, a traditional museum provides the opportunity for personal
interaction with exhibits, allowing visitors to meet other people and share their
impressions. Also, some exhibits may be more impressive in real life than in a virtual
format; for example, this applies to large sculptures or architectural structures [4].

Thus, if we view virtual and traditional museums as complementary to one
another, we can ensure broader and more diverse access to cultural heritage and ensure
its more effective preservation and accessibility for future generations. Additionally, a
virtual museum can offer visitors a more flexible schedule and the opportunity to
interact with exhibits online. However, it is important to note that a virtual museum
does not replace a full-fledged physical visit to a traditional museum, which can
provide a more complete experience of interacting with exhibits and cultural heritage
as a whole.

Therefore, it is still worth considering virtual and traditional museums as
complementary to one another, rather than as competitors.
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YKPATHIII - HAUBLJIBIINN HAPOJI, AKUH XOTLJIN SHUILIUTH
Y XX CTOJITTI

Yitkoro Bu3HaueHHS HeMae. CiioBO (QYHKIIOHYE y TPbOX IUIOIIMHAX —
IOPUANYHIN, MOMITHYHIN Ta myOminucTuyHiid. Ha xanb, HUM 3710BKUBatOTh. KaxyTh
npo "OromxerHud reHouun", "meHciiHui reHoumn". byna peaxiis Y KkpaiHCBKOTO
IHCTUTYTY HaIliOHAJIBHOI MmaM'siTi 3 TPOXaHHSIM HE BHUKOPUCTOBYBaTH B
nyOJIIUCTUIHOMY CceHCl cioBa "reHonua" ad6o "T"omogomop".

TepMiH 3amponoHYBaB IOJIbCHKO-aMEPUKAHCHKUN TIPAaBHUK €BPEHCHKOTO
noxopkeHHs Pagan Jlemkin. ['oBopuB, 1110 reHOIM T — 11¢ i3UYHE BUHUIIICHHS JTFOACH
ab0 CTBOpPEHHS YMOB, y SIKMX BOHU BMHparoThb. He 000B'sI3k0BO Hailii. Y MOHSATTS
BKJItOUaB 1 eTHOLM/. Lle He 3aBxkau BOMBCTBO. A pyHHYBaHHA KyJIbTYpH, HallIOHAJIBHOT
Ta ETHIYHOI IMEeHTUYHOCTI. JIIOau 3anuInaroThCs KUBUMH, ajie BIAMOBISIOTHCA
Ha3UBaTH ce0e YKPaTHIIMU YK KypJaMHu.

VY Koungentii OOH npo 3ano6iranHs 37104MHY T'€HOIUAY Ta MOKapaHHs 32 HbOTO
1948-ro 3adikcyBanm €m0 IHMMAA 3MICT. JIOKYMEHT CTOCYEThCS 3HHUIICHHS
HaIllOHAJBLHUX, ETHIYHUX, PACOBUX 1 PEIITIHHUX TPYII.

3micT moHATTA "TeHonua" 3MiHuBCA Ha pyoexi XX Ta XXI cromits. Ilicis Toro
SK OyJau yxBajieHI CYAOBI PIIICHHS Yy CIpaBax MpO MAacCOBI 3JIOYMHU B KOJIMIIHIN
KOrocnagii ta Pyanai. Mixuaponuuii TpuOyHan 2 BepecHs 1998-ro BuHIC BUPOK
BuuTeneBl i momituky YKanosi Ilomio Axae3y: BUHHHMI B opraHizailii 3rBaJiTyBaHb
KIHOK TieMeHi Tyrci B mpoBiHmii Taba 1994 poky. Cyn Bu3HAB, IO MacoBi
3TBAJITYBAHHS CIIiJ] BBAYKATH PI3HOBUIOM T€HOIUTY.

Himenpkuit cyn wmicta ioccenpnopd 26 BepecHs 1997 poky 3acyauB 10
JIOBIYHOTO yB'A3HEHHs GocHifickKkoro cep6a Hikomy Mopriva. TIpoTsarom BecHH—OCeHi
1992-ro na teputopii bocHii Ta ['eprieroBunam BiH OpaB y4acTh y BOUBCTBAX 1 MaCOBHUX
JENopTaIisaX HecepOChKOTo HAaceIeHH. BUpok Harosomrye, o TeHOUIOM € HE JTUIIIe
MacoBi BOMBCTBA, ajie W €THIYHI YUCTKU. Ternep reHOUA0M HAa3UBAIOTh 1 IPUMYCOBI
JETTOPTAIIii.

Buznanus  [omomoMopy  TreHOUMOOM  —  YTBEPKCHHS  ICTOPUYHOI
CIPaBENIMBOCTI HE TUIBKA B HAIIOHAJBHOMY, ajle ¥ y CBITOBOMY MacmTabi.
Hait611p111010 OMITHYHOIO HecTpaBeauBICTIO XX CTOJITTS CTajla BIIMOBA BEIUKOT
YACTHHHM €JIIT KpaiH 3aXx0ly OJHAKOBO TPAKTYBATH 3JI0YMHHY i7ICOJIOTII0 HAM3MY Ta
KOMYHI3MY.
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