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SOCIAL-PSYCHOLOGICAL ASPECTS OF CONFLICTOLOGICAL
COUNSELING
Relevance of the problem. Conflict counseling is an important branch of
psychology and pedagogy that focuses on the analysis, prevention, and resolution of
conflicts at the individual, group, and societal levels. In conditions of social crisis
(economic instability, political upheaval, pandemics or military conflicts), conflicts
escalate, acquiring a socio-psychological dimension. A social crisis disrupts the
stability of social ties, increases stress, anxiety, and aggression, which requires a
specialized approach to counseling. The relevance of the topic is due to education

reforms in Ukraine (the Law «On Preschool Education» of 2024 [1], «New
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Ukrainian School»), where the emphasis is on inclusion, child psychology and
bullying prevention. According to the Ministry of Education and Science of Ukraine
(2023), more than 40% of conflicts in preschool institutions are related to children's
behavioral problems, which requires conflict management skills from teachers.

In the modern education system, especially in the preschool sector, conflicts
are part of the interaction between children, teachers, parents and administration.
Conflictological counseling is a specialized form of psychological-pedagogical
assistance aimed at the analysis, prevention, and resolution of conflicts through
consultations, mediation, and trainings.

As an educational technology, counseling integrates into the process of
preparing future preschool educators, developing competencies in conflict
management, emotional intelligence, and communication.

Analysis of recent research and publications. Conflictology in pedagogy is
based on the works of domestic and foreign scientists. According to the definition
of M. Piren (2007), conflict consulting is the process of providing expert assistance
in resolving conflicts, taking into account psychological, social and pedagogical
factors. [3]. In preschool education, it is focused on the age characteristics of
children (3-6 years old), where conflicts often arise due to emotional immaturity,
competition for attention or resources. As an educational technology, conflict
counseling corresponds to the competency-based approach (European
Qualifications Framework, 2018), developing such soft skills as critical thinking,
communication skills, and mastering mediation techniques when resolving
controversial issues.

The purpose of the article. To reveal the essence of conflictological
counseling as a socio-psychological technology in the training of specialists in the
socionomic sphere.

Presentation of the main material. Conflictological counseling is a
specialized type of psychological and social assistance aimed at analyzing,
managing, and resolving conflicts, as well as preventing their escalation. It is based

on the principles of conflictology, psychology, sociology, and mediation, combining
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theoretical knowledge about the nature of conflicts with practical methods for their
regulation. The main goal of conflictological counseling is to help the parties to the
conflict find constructive ways of interaction, restore communication, reduce
emotional tension, and achieve a mutually beneficial resolution of the problem [2].
This topic is interdisciplinary, integrating elements from social psychology,
conflictology, and practical counseling psychology. In exploring this area, emphasis
Is placed on the psychological mechanisms underlying group conflicts, the role of
socio-psychological factors in escalating conflicts (including the effects of stress and
group dynamics), and counseling approaches (such as communicative socio-
psychological training sessions and instruction in the fundamentals of mediation as
a conflict resolution method).

Conflictological counseling can be presented as a technological process, the
elements of which may include the following stages. First, conflict diagnosis:
identifying the causes, structure, dynamics, and participants in the conflict situation.
The next stage is dialogue facilitation: creating a safe space for the parties to
communicate, where they can openly express their positions. Then: skill
development: teaching participants constructive communication, emotion
management, and compromise-seeking. Escalation prevention: applying techniques
to reduce conflict potential and prevent recurrent conflicts. Individual approach:
taking into account the psychological characteristics of the participants, their values,
needs, and the situational context.

In working with students, conflictological counseling takes on specific
significance due to the age-related characteristics, emotional lability, and social
vulnerability of this group. It can be applied in various spheres: education, family
relationships, interpersonal interactions, or community activities. In crisis conditions
(wars, economic hardships, social upheavals), counseling helps young people adapt
to stressful situations, develop resilience, and find constructive solutions in conflict
scenarios.

The role of the consultant in the conflictological process during a crisis

increases significantly. The conflictological consultant acts as a mediator, facilitator,
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and therapist. The socio-psychological aspects of their work lie in the use of
communication mechanisms such as empathy and active listening. According to
Rogers (1951), unconditional acceptance of the client helps reduce defensiveness.
In a crisis, this is critical for working with traumatized groups (for example,
refugees). The use of de-escalation techniques such as «circle of trust» or role-
playing games contributes to managing group dynamics and restoring
communication. In multicultural crises (for example, the migration crisis in Europe),
cultural sensitivity is very important in order to take into account stereotypes and
cultural norms, thereby avoiding escalation. In modern crises (pandemics, wars),
there is a shift to virtual platforms for online counseling. However, the absence of
nonverbal cues and digital divides can reduce the effectiveness of communication
and create additional barriers. The effectiveness of conflictological counseling
depends on ethical principles such as confidentiality, neutrality, and avoiding
manipulation.

Thus, conflictological counseling is a comprehensive process that combines
diagnostic, interventional, and preventive methods aimed at harmonizing
relationships and supporting psychological well-being.

Conclusions. Conflictological counseling as an educational technology
transforms the training of future preschool education specialists, making it practice-
oriented and competency-based. It develops skills in mediation, empathy, and
prevention, which are critical for creating a safe educational environment. In the
context of modern challenges (war, migration, pandemics), this technology
contributes to the formation of resilient educators.
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