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освіченість і рівень здоров'я населення, тим ефективніше працює економіка 

країни, тим більш розвинутою є соціальна сфера, зокрема освіта і медицина. 

      В умовах війни і з огляду на потребу у відновленні країни після війни, 

відтворення і розвиток людського капіталу стає ключовим завданням 

державної політики, адже майбутнє економічне зростання України 

безпосередньо залежить від якості її людських ресурсів. Людський капітал — 

це інвестиція, яка потребує підтримки через освіту, охорону здоров’я, 

соціальний захист, реабілітацію постраждалих, постійний розвиток їх 

професійних навичок, через інтеграцію сучасних технологій і міжнародних 

стандартів у процес перекваліфікації робочої сили, що сприятиме 

прискоренню економічного відновлення України.  
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SAFE INTELLECTUAL COMMUNICATION TECHNOLOGIES IN 

THE CREATION AND IMPLEMENTATION OF HUMAN CAPITAL IN 

THE PROCESS OF EUROPEAN INTEGRATION  

 

Secure intelligent communication technologies in the creation and 

implementation of human capital are in high demand: ‘Many of the technological 

changes happening now - the emergence of generative artificial intelligence, the rise 

of virtual worlds and even virtual replicas of our own selves, and the development 

of neurotechnology ... are already becoming an everyday reality’ [1]. The attention 

of scientists is drawn to intelligent decision support systems and intelligent control 

systems [2], intelligent technologies in the context of analytics [3]. There is a 

widespread perception that ‘human capital ... is a source of creation of certain ... 

innovations in various fields ... (managerial, organisational, technical, economic, 

social, etc.)’ [4, с. 228]. It should be noted that ‘the development of communications 

can both contribute to the “blurring” of the binding social capital (by weakening the 

https://voxukraine.org/rynok-pratsi-v-umovah-vijny-demografichni-vyklyky-dlya-ukrayiny
https://voxukraine.org/rynok-pratsi-v-umovah-vijny-demografichni-vyklyky-dlya-ukrayiny
https://www.slovoidilo.ua/2024/09/17/infografika/suspilstvo/yak-vijna-vplyvaye-mentalne-zdorovya-ukrayincziv
https://www.slovoidilo.ua/2024/09/17/infografika/suspilstvo/yak-vijna-vplyvaye-mentalne-zdorovya-ukrayincziv
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importance of the environment of a person's localisation) and form new “close” 

networks connected by the binding social capital - on an extraterritorial basis’ [5, p. 

304]. 

The properties of intellectuality include the communicative aspect at the stage 

of intellect formation, its assessment and implementation in various social practices 

where human capital is embodied. PR-men, speechwriters, and representatives of 

the consulting sector are producers of intellectual communication services. The 

growth of their demand in the modern global world is undeniable. This is due to the 

state, trends and peculiarities of the global services market in general. Thus, the 

value of global exports of services exceeds the value of global exports of goods: 

from 2010 to 2021, global exports of services increased by 52.64%, while the value 

of global exports of goods increased by 45.96%. It is noteworthy that in Ukraine, 

Ukraine's exports of services are growing in the area of ‘Telecommunication, 

computer and information services’ due to the export of computer services’ [6]. It 

should be noted that promotion to the service market requires communication 

support in the form of secure intellectual communication services. The 

interconnection of human capital with innovations and its focus on the future, the 

possibility of enrichment through the acquisition of experience and skills in 

accordance with the challenges of time and space is carried out in the communication 

space. Relevant communication technologies are involved in this process. First of 

all, we are talking about PR technologies, consulting, and speechwriting. These 

communication technologies have common features, namely that the specialists and 

services involved must have intellectual potential. Their activities are intermediary, 

independent and professional. Technologisation of communication services, which 

they are called upon to provide to clients in their interaction with the digital world, 

is a response to the new challenges of the digital society. 

Digital skills are currently in demand for secure communication in the global 

integration process: ‘Digital skills are the backbone of the digital society. They 

enable people to use digital services and engage in basic activities online, especially 

when mobility is limited’ [7, p.12]. The Digital Economy and Society Index (DESI) 

is a composite index published since 2014. Its purpose is to determine the dynamics 

and, accordingly, the evolution of EU member states in terms of their digital 

potential and its use, based on a synthesis of indicators of digital efficiency in 

Europe. DESI covers five main areas, and among the five main areas covered by 

DESI is human capital. The latter is measured by determining the digital culture (the 

level of digital skills of the population, the amount of investment in digital education 

for both young people and adults) [7, p.12]. 

Conclusion. The single digital market of the EU-Ukraine is effective only if it 

involves intelligent communication services. The modern theory of human capital is 

enriched by the communicative approach. It is becoming key both for the EU 

countries in the context of building the Gigabit Society by 2025 and Digital Europe 

2025, and for those on the path to European integration, i.e. Ukraine and Moldova. 
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СПРИЙНЯТТЯ ОБРАЗУ ЛІДЕРА ВОЄННОГО ЧАСУ УКРАЇНЦЯМИ 

КРЕАТИВНОГО КЛАСУ: КОМУНІКАЦІЙНИЙ ВПЛИВ 

 

В сучасному світі безпека людини стає все більш актуальною проблемою. 

Про захист від ракет і куль може подбати армія країни, громадянином якої є 

людина, але захищатись від дезінформації та дбати про свою інформаційну 

безпеку людина повинна навчитись сама. Адже сьогодні важливою є не тільки 

війна з застосуванням зброї, а й слова. Слово та інформація можуть зруйнувати 

країну з середини й без єдиного пострілу. Від дій дезінформації та 

маніпулювання громадською думкою залежить не тільки безпека країни, 

існування нації, а також особисте ментальне здоров’я людини, її економічний 

стан, відносини з близькими людьми, надії та плани на майбутнє. 


