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Introduction. The dramatic socio-economic reforms
that began to be embodied in Ukraine after the signing of
the “Agreement on Association between Ukraine, on the
one hand, and the European Union, the European Com-
munity of Atomic Energy and their Member States, on the
other hand,” have the significant influence on all spheres
of the national economy, including higher education
[9;13].

It is especially important for the training of special-
ists who are supposed to promote Ukraine’s image in the
world, to push forward the revival of the national and
regional economy. Tourism corresponds to all the criteria
of “the catalyst of economic recovery” [9; 13].

It is worth mentioning that tourism sector has a
structure that is different from the other sectorsof econo-
my, because at its every level labour force continuously
deals with consumers. Besides, it is a must for students
who get tourism education to understand the international
nature of tourism products and markets.

According to the strategic success factors of tourist
destinations and regions, better management of service
organisations, desirable behaviour of customers in market
dynamics is provided by tourist service personnel that
should be managed efficiently and have to possess foreign
language skills as a compulsory component of their pro-
fessional competence [3].

We must admit that English is indisputably the pri-
mary language of global trade and commerce, and tour-
ism, since in many countries, most tourism authorities and
other officials in contact with the public speak English to
interact and communicate with tourists and immigrants.
Among a great number of vocational areas that make up
the sphere of English for specific purposes, English for
tourism is one of the most attractive [7].

After all, tourism, tourist activity provides service
sector with jobs, attracts investments in the region and
helps to improve the country’s image in the world. This
review of the issue demonstrates that much attention
should be paid to the training of young specialists in tour-

ism and recreation spheres in countries with developing
economies. We have to point out that Ukraine and Turkey
have the significant potential for tourism development.

On balance, all the above-mentioned indicate the ac-
tuality of the current pedagogical research.

The paper is aimed at outlining the main research re-
sults concerning the basic features, peculiarities, tenden-
cies, impacts, and effects of further training of specialists
at tourism higher educational institutions of Ukraine and
Turkey under current conditions.

Consequently, with the reference to the aim of the
paper, the two tasks were set up at the outset of our inves-
tigation: firstly, to examine the state of higher educational
systems in the area of tourism in Ukraine and Turkey,
and, secondly, to define the factors, principles and priori-
ties of their improvement.

The current pedagogical study involved the use of
theoretical methods, systemic method; analysis, synthesis,
inductive and deductive methods that helped us focus on
the certain peculiarities of higher education systems in the
area of tourism in Ukraine and Turkey.

Obviously, tourism is already a field of science and
an interdisciplinary science that investigates and research-
es phenomena related to tourism field by means of scien-
tific methodology that aims to establish cause-effect rela-
tions. Therefore, we cannot talk about a single approach
or methodology applied in studies carried out in the field
of tourism.

Besides, tourism used to be a part of social science
and benefited from all the qualitative and quantitative
methods the social sciences traditionally employ. The
number of research works in the sphere of tourism is
increasing at both national and international levels, which
leads to rapid increase in the amount of tourism pro-
grammes offered by faculty departments, and to the
emergence of academic institutions where tourism is
studied as a major branch of knowledge [11].

Thus, the listed above factors resulted in the creation
of a great number of complex and variable structures and
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forms of tourism higher education, which brings out the
question about the content and differences among them by
means of analysing each structure’s content and its com-
pliance with the requirement of a certain industry [11].

The issues of tourism higher education in Ukraine
and Turkey. Ukraine joined the Bologna Process in 2005.
Key developments since then include: approval of an
action plan on Quality Assurance in higher education;
amendments to the law on higher education, according to
the Bologna principles and recommendations; inclusion of
Ukraine as a governmental member into the European
Quality Assurance Register; further developed National
Qualification Framework [10; 11].

Consequently, significant progress has been achieved
in three strategic areas of the Bologna Process: implemen-
tation of a two-cycle system; implementation of quality
assurance in the field of higher education; recognition of
diplomas and previous studies. The general trend towards
decentralisation is aimed at delegating a certain amount of
authority and responsibilities to the higher educational
institutions[6].

According to the Ukrainian constitution, access to
free education is granted to all citizens. Complete general
secondary education is compulsory in the state schools
which constitute the overwhelming majority. Free higher
education in state and communal educational establish-
ments is provided on a competitive basis. There are also a
small number of accredited private secondary and higher
educational institutions [5].

The Ukrainian higher education system comprises
higher educational establishments, scientific and method-
ological facilities under federal, municipal and self-
governing bodies in charge of education. The organisation
of higher education in Ukraine is built up in accordance
with the structure of education of the world’s developed
countries, as defined by UNESCO and the UN [13].

The Constitution of Ukraine, Law on Education,
Law on Higher Education, decrees, and regulations of the
President and Cabinet of Ministers of Ukraine define the
main directions of Ukrainian State policy for higher edu-
cation. The Law on Higher Education regulates the pro-
fessional training of Ukrainian citizens and sets the legal,
organisational, and financial basis for the national higher
education system [8].

The Verkhovna Rada (Parliament) of Ukraine pro-
vides a general outline of the State policy in the field of
higher education, based on the following principles: mer-
it-based access to higher education for all Ukrainian citi-
zens; independence of higher education institutions from
political parties and/or public and religious organisations;
pursuit of the international integration of Ukrainian higher
education, while preserving the achievements and tradi-
tions of the national system; state support for training
specialists in fundamental and applied research; raising
the educational level of Ukrainian citizens and widening
the prospects for higher and other forms of post-
secondary education; availability of student loans; grant-
ing special rights to students at higher education institu-
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tions; adequate support for the education of the disabled;
the modernisation of the Ukrainian higher education sys-
tem [8].

The principles and factors of tourism higher educa-
tion democratisation include: new market-oriented and
competitive social and economic media; distinction be-
tween education and professional training in higher edu-
cation; growing differentiation of content among the dif-
ferent educational and qualification levels; introduction of
objective evaluation and monitoring of results.

Moreover, the challenges of the twenty-first century
call for a radical modernisation of the system of education
and guaranteed self-realisation of every person based on
lifelong education [8].

At present, the priorities of the Ukrainian education-
al policy include: national education, language education,
equal access to education, quality of education, lifelong
learning, funding of education, scientific research, aca-
demic staff, social security, international co-operation.
Further in our research we are aimed at defining each of
the mentioned above priorities in the higher education that
can be directly applied to tourism area.

The first priority is national education. Ukrainian
education is humanistic-oriented and based on the cultur-
al, historical, and spiritual heritage of the nation. The
national education system conveys principles of human-
ism, democracy, cultural diversity, consistency, and toler-
ance [8].

The second priority is language education. The sys-
tem of education should continue to ensure knowledge of
both native and foreign languages. Education should
address the right of national minorities to be educated in
their native language and safeguard their culture with
State support and protection [8].

The third priority is equal access to education. The
State guarantees equal and merit-based access to educa-
tion of all citizens, irrespective of their social origin, sta-
tus, religion, place of residence, or state of health [8].

The fourth priority is quality of education. Moderni-
sation of the system of education should take place in
accordance with the latest achievements in all fields of
studies [8].

The fifth priority is lifelong learning. The implemen-
tation of State policy in the field of continuous education
takes into account international and domestic trends of
social and cultural development [8].

The sixth priority is funding of education as a priori-
ty of State planning of expenditures. Various forms of
financial support include direct budget financing of tui-
tion fees, State scholarships, various grants, and munici-
pal loans [8].

The seventh priority is scientific research. Ukrainian
higher educational institutions have always considered
student participation in research as a basic, necessary
element of their training [8].

The eighth priority is academic staff. In order to pro-
vide training and development of teaching and research
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staff, the State provides a sound legal basis for profes-
sional activities [8].

The ninth priority is social security. Ukraine strives
to raise the prestige and social status of teaching staff,
research staff, and students. Students receive health care
services free of charge, public transportation discounts,
and educational loans.

The tenth priority is international co-operation. In
the context of globalisation and creation of regional edu-
cation areas, the State promotes the entry of Ukrainian
education into the world educational market and fosters
international co-operation between Ukrainian stakehold-
ers and international organisations. The cooperation be-
tween Ukrainian educational institutions and various
intergovernmental and non-governmental international
organizations — UNESCO, UNICEF, the European Union,
the Council of Europe — is strengthening [8].

The main trends of Ukrainian international co-
operation in the field of education and science include
joint research, co-operation with foundations, organisa-
tion of scientific conferences, seminars and symposia,
educational and scientific exchange, and research publica-
tions. The Ukrainian educational system is open to col-
laboration with various international institutions and or-
ganisations with the purpose of the development of mutu-
al understanding and tolerance and contribution to the
European Project, while preserving Ukraine’s national
heritage [8].

In Ukraine, tourism studies are mostly chosen by in-
dividuals who want careers associated with managing and
planning tours and related events for people. Topics cov-
ered may include the business of tourism, sales, marketing
strategies, development, planning, and tour design.
Bachelor’s degree in tourism is concerned with the man-
agement of different organisations related to tourism, e.g.
resorts, hotels, attractions, etc. It is intended for students
who are creative, interested in languages and service-
minded [9].Master’s degree gives future professionals the
opportunity to either further their understanding of a par-
ticular question or develop in a completely different way
using skills they have gained from their previous under-
graduate degree [9].

The point we have to stress is that the university sec-
tor in Ukraine and Turkey is still changing at an increas-
ing rate. Teaching now has a higher priority in most of
today’s universities. Twenty years ago, public funding
paid for virtually 100% of costs of the tertiary sector, but
today that is very far from being realistic. Turkey, for
example, is now heading towards 30% of university fund-
ing from the public purse. The bulk of the missing fund-
ing comes from student fees. That is having profound
effects on both students and university teaching. That
changed the nature of universities and the university mis-
sion: they became corporatized and competitive for mar-
kets [9; 13].

Now that students have to pay higher fees, they will
be likely to demand programmes that are taught well and
will enhance their employment prospects. Some of them
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search for appropriate programmes, while others, using
the logic that education is a commodity to be bought, feel
that having paid for a degree they are entitled to be
awarded one. The pressures on teaching staff are com-
plex: they are expected to teach in a student-friendly
manner, but the above-mentioned circumstances may
result in the lowering of teaching standards.

On the other hand, Ukraine has one more contradic-
tion that is related to the problem that higher educational
establishments usually focus solely on the educational
process. Moreover, the scientific activity of teachers has
remained “derivative” of the educational process [13]. As
a manifestation of this problem — scientific publications of
Ukrainian university teachers have low citation rating.
Also, the amount of author’s publications in journals
indexed in the leading international scientific and metric
databases, such as Web of Science, Scopus, and others are
insignificant [9].

At the level of higher education in Turkey, the first
formal programme on tourism was offered in 1965, when
the Commerce Teachers School in Ankara was renamed
as “Commerce and Tourism Teachers School”. The main
aim of the school was to train teachers for secondary-level
commerce and tourism schools [14].

At the postgraduate level, the first master’s pro-
gramme in tourism was offered in 1969 at Istanbul Uni-
versity’s Institute of Economics, Geography, and Tour-
ism; and the first doctoral programmes were offered at
Bogazici and Ege Universities in 1975-1976 [14].

There emerged the shortage of qualified staff to fill
lower, middle, and senior positions in tourism organisa-
tions. This led to a further increase in demand for degree
programmes in the field. At the same time, 25 state and
21 private universities were founded between 1992 and
2004 to expand higher education further [14].

Most of these new universities, as well as the exist-
ing ones, started offering programmes ranging from bach-
elor to postgraduate degree programmes in tourism and
hospitality management. Along with some positive and
promising outcomes, the opening of such a great number
of programmes has resulted in a number of problems and
challenges [9].

Turkey has experienced rapid growth in tourism
since the early 1980s. In 1982, a special law was enacted
to encourage the development of tourism, with the aim of
ensuring that the necessary arrangements were in place to
regulate and develop a dynamic structure for the tourism
sector. Between 1985 and 1990, investors received
US$422 million of cash incentives and US$1.1 billion of
medium- and long-term bank credits. They also used their
own resources, valued at US$1.5 billion, and most of
these resources were invested in the hotel industry [10].

The growth of the tourism industry has not been
supported with sound strategies and strategic plans. Tour-
ism in Turkey has been facing serious problems for many
years, including seasonality, low hotel occupancy rates, a
high dependency on tour operators, transportation diffi-
culties, inadequate infrastructure, poor service quality, a
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lack of qualified staff, a lack of sound marketing pro-
grammes, a high percentage of lower-income tourists, and
the effects of national and global crises [10].

Similarly, the number of students reached
19,437,566 in 2005, compared to 1923 when there were
364,428, including 2,194 students of higher educational
institutions. The number of teachers has also increased to
710,900, including 77,065 academic staff of higher educa-
tional institutions, from only 12,573, including 307 aca-
demic staff of higher educational institutions in 1923. The
literacy rate was lower than 10% in the early years of the
newly-established Republic.

Under these circumstances, education faced the radi-
cal political, economical, judicial and cultural changes
that had a certain impact on it. As a result, a number of
changes were made in the process and content of educa-
tion. Additionally, significant improvements were
achieved in both the quality of education and in the distri-
bution of educational opportunities throughout the coun-
try [10].

As of 2011-2012 academic year in Turkey, four-year
undergraduate tourism education programmes were repre-
sented at 13 tourism faculties, 14 tourism management
departments and 33 hotel and tourism management
schools. Thus, tourism higher education in Turkey is
rather varied with different curriculums and structures
offered by different universities, which makes accredita-
tion procedures harder. Almost all the vocational schools
are offering tourism programmes (80%), which is differ-
ent from the situation at higher educational institutions
providing 4-year undergraduate training [10; 11].

Despite the fact that high overall performance of
Turkish education and the efforts made in this field since
the declaration of the Republic are considered to be satis-
factory, there are some problems associated with provid-
ing educational services. Some of them are related direct-
ly to the Ministry of National Education and some are
related to the policies of the state and successive govern-
ments. The issues, which Turkey faces in the field of
education stem mainly from the rapid increase in popula-
tion, migration from rural to urban areas, and budget
restrictions [3].

Consequently, a considerable part of the present pro-
jects and work is directed towards the solution of such
challenges as: crowded classrooms; unsatisfactory school-
ing rates; waste of resources and time caused by failure or
repetition of the grade; double shift education; integrated
classrooms especially in rural areas; lack of equipment;
lack of finance; problems related to the training, balanced
distribution, economic conditions, social status and in-
service training of teachers; need for review of the curric-
ula and the educational material according to the changing
and varying educational needs of society [3; 2].

It is worth mentioning that nowadays tourism educa-
tion in Turkeyis handled under two titles: formal and non-
formal education. Formal education is the regular educa-
tion for the same level of individuals at certain age group
and with programmes prepared according to an objective
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under the umbrella of school. Formal education includes
pre-school education, primary school, elementary and
higher education institutions [2].

Non-formal education provides services, such as: to
prepare continuous education possibility for the students
to complete their missing parts of education; to provide
the educational possibility for the students facilitating
their adaptation to technological, economic, social and
cultural developments; with the economic development
direction, and according to the employment policy, create
possibilities for getting a job; to provide healthy nutrition
and lifestyle[2].

Tourism educational programmes facilitate students’
acquisition of tourism-related abilities and skills, provide
them with certificates on successful completion of the
training course and get them involved into practice in the
field. With the purpose of improvement, Tourism Educa-
tion Centres were founded by the Ministry of Tourism in
order to prepare qualified staff for the tourism sector
[2;14].

In addition, universities running tourist guide educa-
tion programmes are already conducting classes in Eng-
lish, German and French languages. Therefore, the Minis-
try of Culture and Tourism should establish the necessary
cooperation and coordination with the Ministry of Educa-
tion for increasing the number of students enrolled into
the tourism-related and foreign language faculties [9].

Thus, implementation of the strategy of tourism edu-
cation advancement requires taking corresponding
measures. Firstly, arrangements should be made for uni-
versities running departments on tourism business admin-
istration to offer postgraduate studies with or without a
graduation thesis for university graduates of relevant
programmes who have good command of at least one
foreign language. Secondly, education for tourist guides
should be given at Bachelor’s degree and all associate
degree programmes should be abandoned. Thirdly, the
gradual implementation of Master’s degree programmes
at schools offering only Bachelor’s degree in tourist guide
education will facilitate enhancement of their training
specialists in this field [2; 3; 14].

Acquiring skills of English for specific purposes.
Firstly, the word “specific” in the term “English for spe-
cific purposes” was used to refer to the language varieties
typical of a professional activity.

Further on, T. Hutchinson and A. Waters explained
that English for specific purposes is not the matter of
teaching specialised varieties of English. As any other
form of language teaching, it should be based, first of all,
on principles of effective and efficient learning [7].

Secondly, P. Robinson describes English for specific
purposes as a type of English Language Teaching and
defines it as goal-oriented language learning [12].

Thirdly, T. Hutchinson and A. Waters emphasise that
English for specific purposes is an approach, not a prod-
uct, that is, language learning is of importance, not its use.
They drew attention to a “learning-centred approach”, in
which, from their point of view, all decisions related to
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content and methods are based on the learner’s reason for
learning [7].

Finally, T. Dudley-Evans divided characteristic fea-
tures of English for specific purposes in two groups ac-
cording its “absolute” and “variable” attributes [4]. Con-
cerning the absolute characteristics, according to T. Dud-
ley-Evans, English for specific purposes:

- is defined to meet specific needs of the learner;

- makes use of the basic methodology and activi-
ties of the discipline it serves;

- is centred on the language (grammar, vocabu-
lary), skills, discourse and genres appropriate to these
activities;

- may be related to or designed for specific disci-
plines;

- may use in specific teaching situations a meth-
odology that is different from the one applied in general
English teaching;

- is likely to be designed for adult learners, either
at a tertiary level institution or in a professional work
situation and is generally designed for intermediate or
advanced students [4].

As a result, we can conclude that foreign language
communicative competence in the area of tourism is con-
sidered as an intrinsic part of qualified tourism training. In
our research, it is defined as the progressive acquisition of
the ability to use a language in order to achieve communi-
cative purpose by future specialists in tourism sphere.
Besides, foreign language communicative competence:

- involves the exchange of ideas between two or
more persons sharing the same symbolic system;

- is applied to both spoken and written language;

- is context-specific based on the situation, the role
of the participants and the appropriate choices of register
and style (for example: the variation of language used by
persons of different jobs or professions can be either for-
mal or informal, the use of jargon or slang may or may

not be appropriate);
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- represents a shift in focus from the grammatical
to the communicative properties of the language, the
functions of a language and the process of discourse;

- requires the mastery of the production and com-
prehension of communicative acts or speech acts that are
relevant to the needs of the learner [12].

Conclusions. Based on the above-mentioned discus-
sion and evaluations, a number of conclusions can be
drawn. Nowadays there have been some positive progress
and good results in the sphere of tourism higher education
in Ukraine and Turkey that can be presented by the next
principles and factors of tourism higher education: new
market-oriented and competitive social and economic
media; distinction between education and professional
training in higher education; growing differentiation of
content among the different educational and qualification
levels; introduction of objective evaluation and monitor-
ing of results.

The priorities of the educational policy in both coun-
tries were exemplified by: national education, language
education, equal access to education, quality of education,
lifelong learning, funding of education, scientific re-
search, academic staff, social security, international co-
operation.

However, there are several common challenges and
problems at the Bachelor and Master’s levels. The main
difficulties that tourism programmes face include a lack
of qualified academic staff, improperly designed curricu-
la, limited opportunities of practical training for students,
and keeping qualified graduates in the industry.

If Ukraine and Turkey are to gain more from tourism
in the long run, it is essential to improve the standards of
tourism higher education. A number of recommendations
can be made. Thus, further field of investigation in tour-
ism higher education is supposed to include the following
issues: revising the curriculum; certifying teaching staff,
auditing and certifying tourism programmes; providing
more funding; and finally, establishing collaboration
between tourism programmes and industry partners, and
international universities.
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Hamania Maxkcumiena Bacunuwuna,
KaHOUOam neoazociyHux HayK, Ooyexn,

Hasuanvro-nayxosuil incmumym MisxcHapoorux 6i0HOCUH,

Hayionanvuuii asiayitinuil ynigepcumem,
npocnexm Biopaonuii 4, xopnyc 7, m. Kuis, Yxpaina

MPIOPUTETH BJJOCKOHAJIEHHA BUIIIOI OCBITU C®EPU TYPU3ZMY
TA ®OPMYBAHHSA IHIHIOMOBHUX KOMYHIKATUBHHX BMIHbD SIK ii
HEBII’EMHA YACTHUHA MIATOTOBKH ®AXIBIIIB B YKPATHI TA TYPEUUMHI
VY crarTi po3risAaEThCsl CydacHUi cTaH, npobiieMu, cTpaTerii i 0COOIMBOCTI BUILOI OCBITH Typu3My B YKpaiHi i

Typeuunni. IligroroBka ¢axiBiiB chepu TypusMy INOBHHHA BIJIIOBiAaTH CydacHMM pedopmaM 1 comianbHO-
E€KOHOMIYHHMM IHpoliecaM, sIKi CTPIMKO pPO3BHMBAIOTHCS. TOMy MeTa JOCHIPKEHHS MoJisirajga B aHallizi 0COOJIMBOCTEH,
TEHJICHIIi}, MPIOPUTETIB yJOCKOHAICHHS Ta OHOBJICHHS MiATOTOBKH (haxiBLiB cepr TypH3My y BHIIMX HAaBYAIBHHX
3aknagax Ykpainu i TypeudwHu. BiAmoBigHO 10 MOCTaBICHOT METH JOCHIPKEHHs, OyJIM BHUIIICHI IBa 3aBJaHHSI: I10-
Tiepiie, BUBYUTH CTaH CHCTEM BHUINOI OCBITH B cdepi TypusMy B Ykpaini Ta TypeuuuHi, i, mo-apyre, BASHAYUTH YHHHH-
KM, MIPUHIMIN Ta NpiopuTeTH 11 BIockoHaleHHs. HaykoBa pofoTta rpyHTyBanacsi Ha TEOPETUUYHHX METOJaX, 30Kpema:
CHUCTEMHUI1 METO/1, aHalli3, CHHTE3, IHAYKTUBHHHN Ta JIeyKTUBHUI METO/IH, SIKI CIIPHUSIIA aKIIEHTYBaHHIO YBard Ha KOHK-
PEeTHUX MPHHIUIAX, IPIOPUTETAX Ta OCOOIMBOCTAX CHCTEM BHIIOI OCBITH B cdepi TypusMmy B YkpaiHi Ta TypeuunHi.
Ha croroasi, 3a pe3ysipTaTaMy HAIIOTO HAYKOBOT'O MOMIYKY, MPIOPUTETAMHU YOCKOHAJICHHS OCBITHBOI HOJTITHKHA B 000X
KpaiHax €: pO3BUTOK 1 BIIPOBAKCHHA HAIIOHAJIBFHOI OCBITH, MOTTHOJICHHSA (iI0NOTi9HOI OCBiTH (aHTJiiicbka MOBa),
JOCTYITHICTh OTPHMAaHHS OCBITH Ta PIBHICTH y IPaBax, CHCTEMa MEHEKMEHTY SKOCTi OCBITH, O€3IepepBHICTh OCBITH,
(iHaHCYBaHHA OCBITH, PO3p0O0OKa HAYKOBHX JOCIIIKEHb, MiIBUIICHHS KBai(ikamii akaeMigHOTO IepCOHAIY, COIiallb-
He 3a0e3nedeHHs, a TaKoXXK MIKHapoIHE CIIiBPOOITHUITBO BHUIIMX HABYANBHUX 3aKianax chepu Typusmy. Jlo Toro x,
CIIiJI aKIEHTYBaTH yBary, IO iHIIOMOBHA INpodeciiiHa KOMyHIKaTHBHA KOMIETEHTHICTh MalHOyTHIX (axiBuiB ramysi
TypU3MY PO3IJISAAETHCS K HEBil'€MHA YacTHHA MiATOTOBKY Y BUINMX HaBUAIBHHX 3aKyajax Ykpainu i Typeuunnu. Y
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paMKax HaIoro JOCIiKeHHS, IHIIOMOBHA IpodeciiHa KOMyHIKaTHBHAa KOMIETEHTHICT, MaiiOyTHIX (axiBIiB ramysi
TypU3MYy, SIK OJUH i3 B)KINBUX IPIOPUTETIB OCBITHHOI NOJITHKH, PO3TIIAAAETHCS SK MOCTYIIOBE OBOJOAIHHS BMiHHIMHI
BHKOPHCTOBYBATH AHTIIIHCHKY MOBY ISl JOCSATHEHHS KOMYHIKaTUBHUX MpodeciiHux mined MaiOyTHIME (axiBIIMU B
coepi Typusmy. PesynbraTi HayKOBOTO MOUIYKY JOBOASTH, L0 B HAII Yac OyJIM TOCSATHYTI 3HaYHI MO3UTHBHI pe3yibTa-
TH JISUTBHOCTI BUIIMX HaBYAJIBHUX 3aKIaiB chepu Typu3My B 000X kpaiHax. OfHaK, iCHye KiJIbKa 3arajJbHUX 3aBJaHb 1
npoOiieM Ha OCBITHBO-KBaiQikaliiHuX piBHiIX «bakanaBp» i «Marictp» B Ykpaini Ta Typeuunni. Sk Haciinok, Ha-
CTYIHUI BEKTOP JIOCIIDKEHb B I'ajly3i TYpU3MYy BHUILOI OCBITH MOKe OyTH CIIpSIMOBaHHMH Ha ayIuT i cepTH(iKallifo HaB-
YaJbHUX MpOrpaM, NUIIXU 3a0e3nedeHHs (piHAHCYBaHHS, a TAKOXK HaJaroPKeHHS CIIBIpali MK TypUCTHYHHMH IPO-
rpamMami, Tary3eBUMH apTHEPaMH Ta MKHAPOJHUMH YHIBEPCUTETaMHU.

Kntrouosi cnosa: nipodeciitHa ocBiTa, TypiUCTHYHA OCBiTa, aHTIIHCHKa MOBa 3a MpodeciiiHuM CIpsSMyBaHHSM, iH-
IIOMOBHA KOMYHIKaTHBHA KOMIIETCHTHICTh, HABHYKH, (PaxiBIli, MPiOPUTETH, CTPATETIi, CTYIIeH], IPOTPaMHU.

Hamanva Maxkcumosna Bacunuwuna,

KAHOUOam neoazo2udeckux Hayk, 0oyenm,

Yuebno-nayunviti uncmumym MedsxcOyHapoOHbix omuowerull,
Hayuonanvnolii asuayuonnwslil ynugepcumen,

npocnexm Ompaonviil 4, xopnyc 7, e. Kues, Yxpauna.

INPUOPUTETBI COBEPHIEHCTBOBAHMUSA BBICIIHEI'O OBPA3OBAHUS CO®EPHI
TYPU3MA U ®OPMUPOBAHUE MHOSI3BIYHBIX KOMMYHUKATHUBHBIX YMEHUM KAK
HEOTBEMJIEMAA YACTDb HOAI'OTOBKH CIIEHUAJINCTOB B YKPAUHE U TYPLIUU

B cratbe paccMaTpuBaeTcsi COBpEMEHHOE COCTOSHHE, POOJIEMbI, CTPATETHH M OCOOCHHOCTH BBICILIETO 00pa30Ba-
HUs TypusMa B Ykpause u Typuun. [loaroroska crennannctos cdepsl Typu3Ma JODKHA COOTBETCTBOBATH COBPEMEH-
HBIM pehopMaM U COIMANBEHO-3KOHOMHYECKUM IIpOLeccaM, KOTOpPBIE Pa3BUBAIOTCS cTpeMHuTeNnbHO. [losToMy 1ens nc-
CJIEZIOBAHUS 3aKJII0YATIAach B aHAIN3€ OCOOCHHOCTEH, TCHICHIMH, IPHOPUTETOB YCOBEPIICHCTBOBAHHUS W OOHOBIICHHS
MIOJITOTOBKH CIIEIIMAINCTOB C(ephl TypH3Ma B BBICIINX Y4€OHBIX 3aBefeHUAX YKpawHbel U Typrun. CoriaacHo mocras-
JICHHOM LIeNTM UCCJIeJOBaHMsl, ObUTM BBIJCIICHBI JIBE 3aJa4l: BO-TIEPBBIX, U3YYHTh COCTOSIHHE CHCTEM BBICIIEro 00pa3o-
BaHMs B cdepe Typusma B Ykpaune u Typuuu, U, BO-BTOPBIX, ONPEATUTh (HaKTOPbI, NPUHLUIIEI U PUOPHUTETHI €ro
coBepiieHcTBOBaHUs. HayuHasi paboTa OCHOBBIBAJIaCh HA TEOPETHYECKUX METOJAaX, B YACTHOCTH: CUCTEMHBIH METO[,
aHaJu3, CUHTE3, MHIYKTUBHBIA M AEIYKTUBHBIH METOJbI, KOTOPHIE CIIOCOOCTBOBAJIM AaKIEHTHMPOBAHUIO BHUMAaHHS Ha
KOHKPETHBIX MPUHIIMIAX, IPUOPUTETAX U OCOOCHHOCTSAX CUCTEM BhICLIEro 00pa3oBaHus B cepe Typuszma B YKpauHe u
Typmuu. Ha cerogHsmHuil neHp, MO pe3yabTaTaM HaIIero HAy4HOTO IMOWCKA, MPHOPHUTETAMHU YCOBEPIIEHCTBOBAHUS
00pazoBaTeNbHOM MOIUTHKY B 00EMX CTpaHax SIBJISIIOTCS: PAa3BUTHE M BHEIPEHNE HAIIMOHAIBHOTO 00pa30BaHMs, YTiIyo-
JIeHne (UII0JIOTHYECKOTO 00pa3oBaHWs (QHIIMHCKUH S3BIK), JAOCTYITHOCTH MOJyYeHHs OOpa3oBaHUS W PABEHCTBO B
IpaBax, CUCTEMa MEHE/KMEHTa KauecTBa 00pa3oBaHus, HENPEPHIBHOCTH 00pa3oBaHus, (PMHaHCHpOBaHNE 00pa3oBaHus,
pa3paboTKa HayJHBIX UCCIIEOBAaHNH, TOBHINICHNE KBATHU()UKAIIMN aKaJeMUIeCKOT0 IIepCOHaNa, COIIMAIbHOE obecrede-
HHE, a TAKXKe MEKAYHAPOIHOE COTPYIAHNYECTBO B BBICIINX YUE€OHBIX 3aBeleHUIX cdepsl Typusma. K Tomy ke, cienyer
aKIEHTHPOBaTh BHUMAaHKE, YTO MHOSA3BIYHAS IPOQeccCHOHaNbHass KOMMYHHKAaTHBHAS KOMIIETEHTHOCTh OyIyIIMX cIie-
LHAUCTOB OTPACIH TypHU3Ma PacCMaTPUBAETCS KaK HEOTheMJIEMas YacTh MOJTOTOBKU B BBICIINX YUEOHBIX 3aBEIICHUAX
VYxpaunsl u Typrun. B paMxax Hamero uccielIOBaHMSA, WHOSA3BIYHAS MPO(ECCHOHAIbHAS KOMMYHHUKAaTHBHAs KOMIIE-
TEHTHOCTh OYyAYIIMX CHENHANHUCTOB OTPACIH TYPH3Ma, KaK OJMH M3 BaXXHBIX IPHOPUTETOB 00pa30BaTEIbHOMN MOIUTH-
KM, pacCMaTpHUBaeTCs KaK MOCTEIIEHHOE PHOOPETEeHHE CIIOCOOHOCTEN HCIIONB30BaTh aHTIIMHCKUI A3BIK AJIS TOCTIDKE-
HUSI KOMMYHUKAaTHBHBIX IPOQECCHOHANBHBIX LeJeld OyAymnuMH ClenHuaiiucTaMu B chepe Typusma. Pe3ynpraTsl Hayd-
HOTO IIOWCKA JOKa3bIBAaIOT, YTO B HAIlle BpPEeMs ObUIM JOCTUTHYTHI 3HAUYNTEIbHBIE MOJIOKHUTEIbHBIE PE3YyJbTaThl Jes-
TEJILHOCTH BBICIIMX Y4eOHBIX 3aBeleHuil cephl TypuzMma B obenx crpaHax. OaHAKO, CYIIECTBYET HECKOIBKO OOLIMX
3a7a4 ¥ npoOiieM Ha 00pa3oBaTeIbHO-KBATH(UKAINOHHBIX ypoBHX «bakanaBpy», «Maructp» B Ykpanne n Typroun.
Kaxk cnencrBue, crnemyronyii BEKTOp UCCIEOBAaHUN B 00JIACTH TypH3Ma BBICIIETO 00pa30BaHMSI MOXKET HAIlPaBIIATHCS
Ha ayJUT U CepTU(UKAIMIO yueOHBIX IPOrpaMM, IIyTH obecniedeHus: pUHAHCUPOBAHMUS, a TAK)KE YCTAaHOBIICHHE COTPYA-
HUYECTBA MEXJy TyPUCTUYECKUMU MPOrpaMMaMHU, OTPACIEBBIMY NapTHEPAMH U MEXAYHAPOIHBIMU YHUBEPCUTETAMH.

Knrouesvie cnosa: npodeccronambHoe 00pa3oBaHHe, TypHUCTHYECKOe 00pa3oBaHMe, aHTIMWCKHUN SI3BIK IO TPO-
(eccoHATHPHOMY HAIPaBJICHUIO, HHOS3BIYHAS KOMMYHHUKAaTUBHASI KOMIETEHTHOCTH, HABBIKH, CIICIIHAINCTHI, IPHOPHTE-
TBI, CTPATETHH, CTETICHH, IPOTPaMMBEI.

Tooano 0o peoakyii 24.10.2016
Peyensenm: H. b. Byneaxosa
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