MIHICTEPCTBO OCBITH I HAYKH YKPATHUA
JTEPKABHUM 3AKJIAL
“ITiBIeHHOYKPAIHCbKNI HAIlIOHAJILHU A

nexarorivani yHisepcuret imeni K. JI. Ymmucbskoro”

kadenpa girocodii, cowiosorii Ta MEHeKMEHTY COLIOKYJIbTYPHOI XiJILHOCTI

MATEPIAJIN

VII MizkHapoAHOI HAYKOBOI KOH(epeHuii cTyAeHTiB, MOJIOAUX BYCHUX Ta
HAYKOBIIB
«METOHOJIOT'IA TA TEXHOJIOI'ITA CYHACHOTI'O #1J1IOCOPCBKOI'O
HI3HAHHS»

(Opneca, 23-24 tpaBus 2024 poky)

Oneca -2024



VII MixkHapoHa KoH(epeHiis 3100yBadiB BUIOT OCBITH 1 MOJIOAUX yYCHHUX «METOMO0JIOTIs Ta TEXHOJIOTISI Cy4acHOTrO
dinocodcerkoro mizHanum (Oxeca, 23-24 tpaBus 2024 p.)

VIIK: 1:403:316.6 (08)

MeTo/10J10Ti51 TA TEXHOJIOTisI cy4acHOro ¢ginocodpcbkoro nisnanusa. Marepianu VII
MixxHapoHO1 KOH(EpEeHIIii CTyIeHTIB, MOJIOJUX BUCHUX Ta HayKoBIliB (Opeca, 23-24
TpaBHs 2024 p.) 181 c.

Penenzenrn:

I'onyooBuy Inna BosoammupiBaa — nokrop dinocodcrkux Hayk, npodecop,
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IMPACT OF TOLERANCE ON CONFLICT RESOLUTION

The concept of "tolerance™ came to the English language at the beginning of the
XV century from Latin (via French) in the sense of "the action or practice of enduring
or sustaining pain or hardship"” [1, p. 112] and was similar in it to the term "patience"
— "the suffering or enduring (of pain, trouble, or evil) with calmness and compo sure™
[2, p. 555]. The difference in the meanings of the words tolerance and patience lies,
firstly, in the fact that tolerance is defined through the words "action or practice”, that
IS, it is characterized as a certain action that has a time frame that is absent in the
meaning of the word patience, and secondly, in the fact that the meaning of the word
patience indicates the way of transferring difficulties: "with calmness and
composition”, which is not mentioned in the definition of tolerance.

The difference in the use of these two words is fixed in the second half of the
XVIII century, when the word tolerance takes on a different meaning — "the disposition
to be patient with or indulgent to the opinions or practice tices of others” [1, p. 112].
Today, this value is the main one. Its key parameters — state-readiness to be tolerant;
object of tolerant attitude — thoughts, beliefs, behavior of other people "the one dislikes
or dis agrees with" [3, p. 1855].
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The last comment indicates the conflicting nature of the situation in which the
individual should behave tolerantly. It follows from what has been said that tolerance
Is designed to counteract conflict.

Tolerance as a tolerant attitude to the individual and its characteristics does not
mean only avoiding conflicts or only resolving them. Based on the fact of the existence
of constructive and destructive conflicts, we can distinguish two types of tolerant
behavior: active and passive.

Active tolerance, of which we are also supporters, corresponds to the practice of
conflict resolution when it seems appropriate, that is, when the conflict is caused by
objective reasons and its ignoring can contribute to the emergence of a conflict of even
greater strength, with even greater destructive consequences. In order to resolve the
conflict, the conflicting parties need to start negotiations.

Researchers identify several main ways of conducting negotiations: compliance,
rigidity, and the method of principled negotiation. The one who chooses the path of
concessions seeks to avoid the personal table and is ready to make his own benefits for
the sake of consent. A negotiator who chooses a hard path sees in any situation only a
confrontation between his own and someone else's will and is sure that the one who
takes a firmer position and holds it longer always wins. The method of principled
negotiation involves rigidity when it comes to the substance of the issue, and
complacency when it comes to people. This method is designed to seek mutual
benefits, and where the interests of the parties come into conflict, insist on a decision
based on unbiased criteria that do not depend on the will of the parties.

Passive tolerance corresponds to the practice of avoiding conflict. Avoidance,
conflict avoidance corresponds to such methods of conflict management as avoiding
conflict and the method of inaction. The method of avoiding conflict is used in a
situation of unprincipled and insignificant conflict. The method of inaction as a kind
of method of avoiding conflict is justified in conditions of complete uncertainty, when
it is impossible to calculate the scenarios for the development of events.

One of the problems of tolerance is to define a situation as one where it is
necessary to use active or passive tolerant behavior. Incorrect assessment of a conflict
situation as insignificant or, conversely, giving it excessive attention can lead,
respectively, to permissiveness and excessive expenditure of emotional and physical
strength.

It is important to emphasize that the understanding of tolerance as connivance,
that is, the possibility of prosperity of any thoughts, ideas, behavior in society, is
incorrect. This approach is characterized by one-sidedness: everything is possible (or
nothing is possible). The basis for evaluating any phenomenon as good / bad should be
a moral feeling, which is based on moral values created and consolidated by a particular
society. It is the moral sense that should be the measure of what can be put up with and
what needs to be resisted when resolving a conflict.
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imeni K. /. Ymmmacekoro, M. Opeca, Ykpaina.

CTAJIMI PO3BUTOK CYCHLIBCTBA TA PEBOJIIOIIS IIHHOCTEM

3 MOMEHTY CBOIO 3aCHYBaHHS KOHIEMIlS CTajJoro pPO3BUTKY MOCTIHHO
nepedyBasia «Mi>k MOJIOTOM 1 KOBaUIOM». 3 OJTHOTO OOKY, BOHA IMiIJIA€ThCA KPUTHULIL
€KOHOMICTaMH 32 BUKOPUCTAHHS TOHATTS «MEXI1 3pOCTaHHS», 3 1HIIOTO - €KOJIOTaMU
3a BHM3HAaHHA HEOOXIJHOCTI E€KOHOMIYHOTro 3pocTaHHs. /JlificHO, I1CHye TIeBHa
HEBHM3HAYEHICTh Yy KOHIIENTYaJlbHOMY 3MICTI CTaJOro0 PO3BUTKY, IO TMOB'I3aHA 3
HEJOCTATHIM 3'ACYBaHHSM AaKCIOJIOTIYHMX MEPEAYMOB, $SKI BU3HAYalOTh camy
MMOCTAHOBKY MPOOJIEMHU CTajgoro po3BUTKYy. Ha Hamy aymKy, HEZOJIKOM KOHIEMIIIT
CTaJIOTO PO3BUTKY (B TOMY BHWIJISiZIi, B SIKOMYy BOHAa MpEACTaBieHA B ODIMIIHUX
nomituaHuX gokymeHtax OOH) € Te, 1110 BoHa po3yMi€ MpoOJieMy CTaJoro PO3BUTKY
K TeXHIYHY MpooOsieMy, TOOTO sIK mpobsieMy BHOOPY BIAMOBIAHUX 3ac001B peaizaiii
mux mutei. I B Homoiai bpynnrnanna, 1 B Ilopsaky nennomy Ha XXI cTOmITTS
MPOTIOHYETHCST PO3TISIATH CTAIMM PO3BUTOK SK CIOCIO MOEIHAHHS €KOHOMIYHOTO
3pOCTaHHS 1 3I0pOB'S HABKOJIMILIHBOTO CEPEAOBHUINA, SIKUHM, 3 OJHOTO OOKY, 30epirae
JIOBTOCTPOKOBHH MOTEHIIIAJ /TSI 330BOJICHHS TTOTPeO JTroeH (HUHINIHIX 1 MaHOyTHIX
MOKOJIIHb ), 3 1HILIOTO OOKY, BU3HAE €KOJIOrTYHI oOMexeHHs1. Ha Ham norusiz, 3anut Ha
CTaJIMI PO3BUTOK — 1Ie HabaraTo OuIbIIe, HI’ MPOCTO CIpoda 3HAUTH KOMIPOMIC MiX
CTIMKICTIO €KOCHCTEMHM Ta €KOHOMIYHUM 3pPOCTaHHSAM: 1€ PEBOJIIOLIS B JIHOJCHKHUX
I[IHHOCTSIX Ta CYCIUIBHUX LILISX.

[lanytoua cucrema IIHHOCTEH, 3acHoBaHa Ha ¢ig0ocodii EKOHOMIYHOTO
MarepiaiizMy, BUIIPaBIOBYE PO3BUTOK O€3MEePEPBHOI CIIipati 3pOCTaHHS CIIOKUBAHHS:
BBAXKAETHCS, IIO0 OOMEXKEHHSI CIOXKMBAHHA MOXKE€ HETaTUBHO MO3HAYMUTUCS Ha
€KOHOMIYHOMY 3pOCTaHHi. Y 3BSI3Ky 3 IUM CJiJ 3a3HAYUTH, 110 EKOHOMIYHMH
MarepianisMm (K ¢inocodis KamiTaTIiCTAYHOTO PHUHKY) KEPYEThCS CIPOIICHUM
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