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36IPHUK TE3 HAYKOBUX A ONOBIAEN

[lepcriekTHBY  NOAAJIBIIMX  JOCHIDKEHb y0adaeMo y  BHUBUYGHHI  Ta
KOMITaPaTUBHOMY aHa3l 1HIIAX iHTepaKTI/IBHI/IX AOIWIOK 3 MCTOIO IIPAKTHYHOI'O
BUKOpPHUCTaHHS B OCBITHROMY Iporieci 33CO. noraubiieHHs 3HaHb 3 YKPaiHChKOi MOBH,
3a0e3neueHHs e(l)CKTPIBHOFO Ta AKICHOIO HaBYaHHI.

Jlirepatypa

1. baxanos K. O. IIo x Take TexHoorisg HaB4aHHA? [[lsx océimu. 1999. Ne3. C. 24.

2. ITometyn O., [Mupoxenko JI. CyuacHuii ypok. IHTepakThBHI TexHoorii HaB4aHHA. KuiB :
ACK, 2004. 192 c.

3. Kmapun M. B. HHTepakTuBHOE OOy4YeHHE — IHCTPYMEHT OCBOCHHS HOBOT'O OIIBITA.
Ileoazoeuxa. 2000. Ne7. C.12-18.

YIK 378.14+372+378.4
Tetiana Yablonska, Maria Tarasenko

State Institution «South Ukrainian National Pedagogical University
named after K.D.Ushinsky»

THE INFLUENCE OF INFORMATIONAL TECHNOLOGIES ON THE FUTURE
SPECIALISTS' COMMUNICATIVE COMPETENCE IN CROSS-CULTURAL INTERACTION

The influence of informational technologies on the future specialists' communicative
competence in cross-cultural interaction is determined in the article. The forms of work with the
Internet-content, their reliability and efficiency are analyzed. The key function of the students’ project
work in extracurricular activities is defined.
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Y cmammi  eusnaueno ennus  ingpopmayitiHux — MexHono2iU  HA  KOMYHIKAMUGHY
KOMnemeumHicms ~ Maubymuix —cneyianicmie y  MIdfCKyIbmypHitl  63aemooii. IIpoananizosano
Haodiunicme ma egexmuenicmov opm pobomu 3 iHMEPHEeM-KOHMEHMOM Md BUHAYEHO K408
@yHKYit0 npoekmuoi pobomu cmyoenmis y no3aayoumopHiu OisiibHOCHI.

Knrwowuosi  cnosa: ingopmayiiini  mexuonoeii, Inmepnem-xonmenm, 6e6  caumu,
KOMYHIKAMUBHA —~ KOMNEMEHMHICMb, MIDCKYIbMYPHA — 83A€EMO0is,  N03aayOumopHa  OisibHiCmb,
npoekxmHa poboma.

The problem raising. Today, it is important for foreign language teachers
that any language as a means of communication has a new form of existence in
cyberspace, and foreign language teachers have a unique opportunity to use a modern
living foreign language and, of course, create their own language and virtual
information space.

Like everything new, the problem of using virtual space requires
additional consideration. The World Wide Web has enormous potential and extends to
virtually all areas of human activity, including foreign language teaching. However, this
Is the complexity of its use, namely too many opportunities for both teachers and future
professionals. That is why only those resources should be involved in foreign language
teaching that will be really effective and make foreign language learning interesting and
exciting for students and even open new paths for teachers.

Students have been using the Internet for a long time to meet their needs,
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but unfortunately, they rarely coincide with the learning process. Our task is to
demonstrate to future professionals the possibility of using the global network to solve
educational problems, to facilitate the learning process and the acquisition of relevant
knowledge, as the Internet can not be used only to search for information, download
resumes and lectures in any discipline. Modern possibilities of using Internet content are
extremely large. The World Wide Web creates excellent conditions for obtaining any
information from around the world. This can be local history material, news from the
lives of young people and countries, famous people around the world, access to articles,
newspapers, magazines, books, audio and video materials on any topic.

The actual researches analysis. Analysis of different educational research
and publications shows that the rich experience of higher education in the organization
and optimization of education should be considered as a basis for the development of
pedagogical technologies, which is reflected in the works of famous scientists such as S.
Arkhangelsky, Y. V. Babansky, V. P. Bespalko, S. U. Goncharenko, R. S. Gurevich, I.
Y. Lerner, O. M. Pekhota, S. O. Sysoeva, M. M. Skatkin and others.

Such researchers such as T. O. Derba, O. M. Kuzhel, I. P. Kuzmina are
actively involved in the development and implementation of new information
technologies in the educational process.

The Internet as an information system offers its users a lot of relevant
information and resources. The basic set of services may consist of e-mail,
teleconferencing (usenet) and videoconferencing [2]. It also includes the ability to
publish your own data, create Web sites, home pages and place them in a web chain;
access to audio, video and text information resources; reference directories (Yahoo,
InfoSeek / Ultra-Smart, LookSmart, Galaxy); search engines (Alta Vista, HotBob,
Google, Open Text, WebCrawler. Excite) and online chat. The role of the teacher in the
use of various Internet resources in the educational process is one of the most pressing
issues. Why? We can not disagree with Klaus Brandl, who believes that working with
the Internet makes very high demands on personality traits and training of future
professionals [5, p. 414-415]. K. Brandl identifies three types of learning according to
the level of teacher participation: with the dominant role of the teacher, the coordinating
role and the predominant role of the student. On the one hand, Klaus Brandl gives a
reasonable advantage to the latter approach, which is based on students' project
activities. On the other hand, the famous scientist in no way reduces the value of the
first two approaches at certain stages of learning, pointing to the possibility of their use
in accordance with students' knowledge, choosing the necessary topics and site to work
with future professionals. R. Shamanska offers such forms of work with Internet content
[4, p.11]:

1. The use of Internet (web) resources in the study of a new topic (selection
of additional material, visual aids, video and audio recordings. The lecturer explains to
students the purpose and tasks, distributes cards with relevant tasks and titles of various
branch sites. They should review the material, get acquainted with it and select exactly
those topics that they consider most relevant for study.

2. Independent or group work of students with Internet resources for the
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preparation of reports, messages (active use of search engines).
3. Participation in international projects (selection of project topics that
correspond to the program, are related to events in the city or higher education
institutions).
4. Correspondence by e-mail (this type of activity requires some technical
training, it is desirable that everyone already has their own mailbox).
5. Creating your own Web sites (this form is successful abroad, but it is quite
difficult for Ukrainian higher education institutions).
6. Communication of lecturers with colleagues, exchange of experience in the
field of educational process, establishment of network interaction between experts from
any country of the world.
Given the rapid development of computer technology, increasing the speed of the
Internet, we would like to add to these opportunities the use of web cams, online
communication, online video courses and more.

The aim and the tasks of the research. The research is aimed at
determination of the influence of informational technologies on the future specialists'
communicative competence in cross-cultural interaction. The main tasks are directed
to such aspects as the analysis of the forms of work with the Internet-content and their
reliability and efficiency and the key function of the students' project work in
extracurricular activities.

The main material presentation. Project work is always considered to be the
most effective type of future specialists' activity in any field in extracurricular
activities. However, its effectiveness depends entirely on the lecturers' organizational
and coordination activities. Here comes a very relevant issue about the attractiveness of
project activities in relation to the process of a foreign language learning.

In addition to the great potential of the project method for the formation of
communicative competence, excellent opportunities arise in the use of information
resources and Internet services in the process of students' project activities. Of course,
we can create a real linguistic environment and set the task of creating the need to learn
a foreign language through intensive communication with native speakers, work with
authentic literature of various genres and listening to original recorded texts presented
by native speakers. It is possible to do it only with the help of Internet. This is probably
the most effective opportunity to build socio-cultural competence based on cross-
cultural dialogue [1]. On the Internet, students and lecturers can find all the necessary
information for the project on any topic. It can be related to museum activities, current
events in different parts of the world, people's reaction and attitude to specific events.
We can also talk about environmental conditions in different parts of the world, special
dates and celebrations in different countries, and even statistics on various issues and so
on.

The simplest project is e-mail correspondence. The advantages of this type
of correspondence are obvious. Students have a real opportunity of using a foreign
language as a means of communication to master the basic skills of working with a
computer, to get the most interesting information from a reliable source in the near
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future. The role of a foreign language teacher is to motivate students to process the
information obtained in class. And this in turn stimulates them to perform various
individual tasks. Telecommunication projects with foreign partner schools also have a
positive effect on the future specialists creative potential.

By educational telecommunication project we mean joint educational and
cognitive, partners' creative activity, organized on the basis of computer
telecommunications, which have a common problem, purpose, agreed methods and
means of activity aimed at achieving the overall result of joint activity [3]. Projects can
be performed both in the English Language classes and during extracurricular activities.
Project activity is most effective if it is closely related to the program material, aimed at
significantly expanding and deepening the student's knowledge in the process of
working on the project. As you know, the project is always based on the problem. When
working with the project, it is necessary to create a favorable language environment for
future professionals because any important issue will be discussed only in English. A
positive psychological climate is one of the most important conditions for intercultural
interaction. In the event that the problem is of real interest to future professionals, they
will be happy to be involved in its solution and to find tools and arguments that will also
indicate the correctness of their position and the emergence of appropriate conditions
for organizing an international telecommunications project. There are also purely
extracurricular projects related to any problem that may interest students. On the one
hand, it is necessary to encourage future professionals to individual or group project
activities, to trust them, but, on the other hand, still provide systematic control and help
them if necessary and maintain their interest.

As for international projects, they can cover such areas of activity as, for
example, ecology, geography, history, demography, etc. Again, these projects are
usually conducted in the language being studied. Communication with native speakers
of the culture of the country whose language is being studied again develops the
creative potential of future professionals and helps to formulate their own point of view
on a particular problem and encourages communication. The fact is that future
professionals are not only working together on this issue, but also interested in the
national and cultural characteristics of the partner country. It helps them understand
each other, hear each other, treat each other with respect and recognize that we are all
living people and are inhabitants of the same planet. It is necessary to realize that each
project on any topical issue must end with a real result.

Conclusions. Thus, once again, it is safe to say that Internet projects allow
their participants to solve their educational problems by organizing their own activities
In cooperation with partners and colleagues (also from different countries) and through
the Internet. The educational community of using online projects creates conditions for
modern education, professional development and effective professional development of
teachers, expanding the boundaries of educational spaces, gaining experience in
multicultural interaction, the existence of ideas of peace culture and building public
diplomacy.

We see a promising direction for future research in improving and deepening
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the use of modern Internet resources, such as professional websites and developing a
system of exercises in free economic education at different levels of foreign language
proficiency.
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