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SPEECH INTERACTION
IN MULTICULTURAL COMMUNICATION

Ilpobaemamurxa cmamou onpedensemcs KAk aHAAU3 MEXAHUZMO8 KOM-
NAEKCHO20 83aUMO0eiicmeUs NeKCUK0-ePaMMAmMU4ecKux, CImuiuCmu4ecKux u
NPOCOOUHEeCKUX NUHBUCIUMECKUX cpedcm8 0451 O0CMUNCEHUS MAKCUMANbHOO
aghgpekma 6o3deticmeus Ha ayoumopuro 8 npoyecce NOAUKYAbMYPHOU KOMMY-
Hukayuu. AKmyanbHoCmb HAY4HOU pabomul 3aKAI0HACMCs 8 MOM, YMO 00seKm
UccAe008aHUs U3YHAemcsl 8 MECHOU 83AUMOCEA3U C MEXAHUZMOM ONMUMUZAUUU
6030eilicmeus Ha yeaesylo ayoOumopuro 8 yCA08Usx GopmMupo8aHus noaumuye-
CKU U COYUANBHO AKMUBHO20 2PANCOaHCK020 00ujecmaa.

Ha ocHoeanuu pe3yavmamog sKcnepumeHmanbHo-GoHemuuecKoeo uc-
cnedosarnust Oviau cOenansl 8vble00bl 06 00ujell meHOeHyUlU K KOANOKBUANU3A-
yuu azeika CMH, a makce 06 ucnonv3o8anuu @ulpasumensHoc0 NOmMeHyu-
ana A3bIK0GbIX cpedcme 04 pearu3ayuu onpeodeseHHbiX KOMMYHUKAMUBHbIX
cmpamezuil.

Karouegvie caoea: mexanuzmvl KOMNHAEKCHO20 83AUMOOeICMEUs NeKCU-
KO-2pamMmamu4eckux, crmuauCmu4eckux U npocoouvecKux AUHSGUCMUYECKUX
cpeocma, NOAUKYAbMYPHAS KOMMYHUKAUUs, SKCHepUMEeHMAnbHo-ponemuye-
cKoe uccaedoganue, koanokeuanusayus azvika CMH, evipazumenviuiii nomen-
Yuan, KOMMYHUKAMUBHble CMpameeuu.

[Ipobaemamurxa cmammi @uU3HaA4aeMbCsl AK AHANI3 MEXAHI3MI6 KOMNAEK -
CHOI 83a€MO0Ii NeKCUK0-2PAMAMUYHUX, CIMUAICIMUMHUX | NDOCOOUMHUX NiHeGiC-
Mu4HUX 3ac00i6 0451 00CACHEHH MAKCUMANbHOZ0 edheKmy 8NAUBY HA ayoumo-
Pito y npoyeci noAIKyAbmypHoi KoMyHiKayii. AkmyanvHicme HayKoe80i po3gioKku
noasieae 'y momy, w0 00°ekm 00CAIONCeHHs 8UBHAEMbCS Y MICHOMY 36°S13KY 3
MEXAHI3MOM ONMUMI3AYIT NAUBY HA UiNb0BY ayOUmopiio 8 ymMoeax GopmyeanHs
NOAIMUYHO MA COUIANLHO AKMUBHO20 2POMAOTHCHK020 CYCNiNbCMEa.

3a pezyabmamamu excnepumMeHmanbHO-oHemuHo20 00CAi0NceHHs Oyn0
3p0ONEHO BUCHOBKU NPO 3a2aAbHY MEHOeHUilo 00 KOAOK8Ianizauyii MoeneHHs
3MI, a makoxc npo 8uUKOpUCMAHHs GUPA308020 NOMEHYIANY MOBHUX 3Ac00i8
051 peanizayii neeHux KOMyHIKamuerux cmpameziii.

Karouogi caosa: mexauizmu KoMnaeKcHoOI 83a€MO0ii NeKCUKo-epamamut-
HUX, CMUAicmMuYHUX [ NPOCOOUMHUX NIH2GICMUYHUX 3ac00i8, NOAIKYAbMYPHA
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KOMYHIKQUisi, eKcnepumMeHmanbHo-@ornemuure 00cAi0xceHHs, KOA0OKgiarizayis
moenenns 3MI, eupaszosuii nomenyian, KOMyHikamueHi cmpameeii.

The problem discussed in the article is determined as the analysis of the com-
plex interaction of the lexico-grammatical, stylistic and prosodic linguistic means
aimed at the optimization of the influence on the audience in the course of the
multicultural communication. The up-to-datedness of the given article lies in the
fact that the issue under analysis deals with the mass media means and the target
audience interaction optimization under the conditions of the politically and so-
cially active civil community formation.

In the course of the research it has been concluded and experimentally and
statistically proved that there exists a general tendency of the mass media lan-
guage colloquialization. It has also been postulated that the expressive potential
of the linguistic means on different levels is being widely used for the communica-
tive strategies realization.

Key words: lexical, grammatical, stylistic and prosodic means of interaction,
multicultural communication, mass media language colloquialization, expressive
potential, communicative strategies.

There has been recently witnessed a great interest of native and foreign
scholars to the applied research in the field of mass communication in gen-
eral and Internet-communication in particular. The multicultural commu-
nication has been thoroughly investigated throughout the last decades by
European and American linguists in the aspects of the multicultural co-ex-
istence and controversy in the modern world. The most fundamental works
in this field include the researches by M. H. Prosser, W. B. Gudykunst,
Y. Y. Kim, J. Burgoon, S. Ting-Toomey. The late 1980°s and 1990’s wit-
nessed the appearance of such essential theories of the multicultural distinc-
tions as the face negotiation theory, the conversational constraints theory,
the expectancy violations theory, the anxiety/ uncertainty management, the
communication accomodation theory.

The purpose of the paper is to describe the interaction mechanism of
the linguistic units of different levels functioning as the expected reactions
stimulants or specific mass conscience manipulation means. The up-to-
datedness of the given article lies in the fact that the issue under analysis
deals with the mass media means and the target audience interaction op-
timization under the conditions of the politically and socially active civil
community formation.

The complexity of the communicative process under analysis is mainly
preconditioned by the specifics of its organization and technical provision.
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The important prerequisite of the successful mass communication is the ac-
count of such relevant factors as the target audience heterogeneous nature
predetermined by its mass character, information recipients’ preferences
independence from the communicators’ likings and expectations. In the
situation of the Internet communication the communicators and mediators
are guided not only by their own intuition and professional experience —
the possibility of the feedback (Scype, e-mail, ICQ technologies) allows not
only to save time for broadcasting, and also to aptly react to the recipient’s
changes in the mood and use the appropriate communicative strategy. The
important constituents of the Internet communication process are the fol-
lowing:

e the information content, form and volume understood as the complex
of knowledge, ideas, superstitions and expectations of the Internet messages
authors;

e the broadcasting channels (worldwide network);

e the specifics of the qualitative and quantitative characteristics condi-
tioned by technical means of broadcasting as well as by the orientation upon
the recipient;

¢ the audience as a unique unit of the communicative process, distin-
guished by the social and cultural differentiation, gender and psycho-physi-
ological peculiarities of the information perception and recycling;

e the factors of the message efficiency determined by the social behav-
ior, the presence or absence of the society’s activity as the reaction on the
information received.

The mass media speech characteristics proper play a very important role
in the communicative process optimization. The information presentation
expressive potential consists of such relevant features as:

¢ the abundance and transparency of information which improve its per-
ception;

e the distinctness and clearness of the message which contribute to its
recognition, integration and the comprehension of its constituent parts
(words, phrases, images etc.);

e the language and speech availability, determined by the correlation of
the simple and compound elements and conditioning their cognition and
understanding.

The mass media language is the factor which greatly affects the spiritual
development of the society. The late 1990s and the early 2000s witnessed the
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modification of the above mentioned tendency due to the principal shift in
the influence vector. Since then the mass media speech has lost its manda-
tory character and has stopped being the closed information system.

The complete publicist style democratization has resulted in its vulner-
ability for the earlier forbidden language means. This situation has only
proved that the moral, ethic and educational levels of the active social layers
have reasonably worsened — the elite stands up for the provoking conduct,
clothes style and self-expression. The aspiration for the open self-expression
has recently transformed into the direct pressure upon the addresser, the
imposing of the subjective viewpoint in the coverage of certain events.

As it was fundamentally postulated in the earlier published researches
in this field some lexical and phraseological units have a certain effect upon
the existing linguistic world pictures and contribute to their further model-
ing in the given direction. The mass media discourse has experienced the
so-called emotional register shift — the high pathos intonation of the So-
viet time has given way to the polemic, self-ironic and stylistically colored
informal friendly intonation. This has resulted in the penetration into the
mass media speech of the colloquial, dialectal, taboo words and in the pre-
dominance of the emotionally colored words with the connotations of ’great
interest, ’sympathy’, ’support’.

The utterance tonality is interpreted in the article as the objective phe-
nomenon, which can be identified and structurally analyzed both on the
intuitive and instrumental levels [1, p. 8]. The presenter’s speech prosodic
means analysis was done with reference to such important communica-
tive process parameters as the communicative situation, the communica-
tive purpose, the mediator’s personality, the addressee’s position accord-
ing to the recipient, the spatial and temporal addressee’s proximity to the
described events, the mediator’s competence, their personal interest in the
success of the communication, the addressee’s expectancy of certain reac-
tions from the target audience.

One of the main conclusions was the experimental proof of the media-
tor’s colloquial tonality realization due to the cumulative effect of the simul-
taneous employment of the linguistic units of different levels peculiar for the
non-formal situation of communication. Thus, the lexical and grammatical
means analysis has resulted in the distinction of the following groups: 1) col-
loquial doublets — synonyms stylistically and emotionally neutral lexemes;
2) emotionally and modally colored lexemes; 3) the language neologisms;
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4) words wide semantics; 5) auxiliary periphrastic words with the meaning
of uncertainty (e.g.: sort of; kind; maybe); 6) auxiliary periphrastic detached
words (e.g.: I hope; I think; as far as I know; I believe; they say; supposed
to be); 7) auxiliary periphrastic words with the meaning of hesitation (e.g.:
well).

In the boundaries of the words wide semantics there have been differen-
tiated the following subgroups: 1) of lexical units, semantically defined by
the communicative situation context (e.g.: thing; the like; something; stuff);
2) words and word-combinations, denoting the sequence (e.g.: and so on;
and things like this); 3) lexemes, denoting multitude, the quantitative fea-
tures (e.g.: heaps of; a touch of; lots of); 4) form words (prepositions) with the
meaning of approximate number (e.g.: about; around); 5) adverbs and parti-
cles with the meaning of the feature intensification, extraordinariness (e.g.:
absolutely; awfully); 6) words which are used to soften the general utterance
tonality (e.g.: quite; actually; just; right; rather); 7) lexical units which are
semantically classified as denoting the decrease in the feature or neutral-
izing the meaning of the preceding utterance (e.g.: af least; at any rate; ac-
tually); 8) fixed cliche words (e.g.: as a matter of fact; to be more precise; in
other words; that is; as I say); 9) deictic words (personal and demonstrative
pronouns, adverbs ‘there’, *here’).

The next stage of the reserch was aimed at distinguishing the combina-
tion of the relations arising among the lexical, grammatical, stylistic and
prosodic means in the process of their interaction in the Internet messages
of mediator’s speech.

On the basis of the predecessors’ researches in the field of the interac-
tion of linguistic modality expressive means on different levels (works by
V. V. Vynogradov, A. M. Peshkovskyi, T. M. Korolova, T. O. Brovchenko,
V. Yu. Paraschuk) it has been postulated that there exists a general tendency
of the utterance modal qualification due to the autonomous use of a lan-
guage means or the complex use of different language units [2; 3].

The autonomous realization of any linguistic means is less typical of the
speech. It should be noted that grammatical means (particles, conditional
and imperative mood forms, negative and interrogative forms, modal parti-
cles and verbs etc.) are used apart from other components mainly to express
objective and modal meanings and communicative and modal settings; the
lexical means are more universal modality modifiers which are more widely
used to express the subjective estimation.
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In case of the lexical, grammatical and paralinguistic means, the neutral
intonation peculiarities character function autonomously as the compensa-
tion means in regards to the actualization means of different levels and are
absent in the speech segment under analysis and functioning as the active
meaning carriers also providing for the phrase modal qualification.

It goes without saying that more common are the communicative situa-
tions in which the modal information is actualized through the active inter-
action of the lexical, grammatical and intonation subsystems components
in the speech. At the same time it provides for the content plane adequacy
and is conditioned by the compensational and diffusive components struc-
ture transformation.

The above mentioned interaction principles vary reasonably depend-
ing on the semantic aspects coordination in the content plane degree. The
following three situations of the. opposite semantics and of the expressive
means semantic autonomy are differentiated in the speech acts of the simi-
lar semantics.

In the first situation all the linguistic and extralinguistic means perform
the same function on the semantic level. This is the most common situation
of the deliberate simultaneous use of the different linguistic means aimed
at expressing semantic relations. Principally different from the first is the
situation of the lexical, grammatical and intonation means contraction in
the modal meaning expression which is the least common. As it has been
experimentally proved in this case the prosodic means play the dominant
role and highlight the real meaning.

And, finally the third situation of the different semantics links of linguis-
tic markers autonomous usage in the same speech segment, must be viewed
rather as a specific means of the phrase functional and semantic structure
arrangement than as the type of the different expressive means interaction.
In this case the links tenseness and the expressive means interaction degree
are minimal due to their correlation with the other content plane aspects.

As it has been mentioned the most common is the coordination of the
different means of expressing modality. All the linguistic and non-linguistic
means interact in one of the following ways: interrelate, dominate or specify.

The purpose of the research can be formulated as the analysis of the
lexical, grammatical and prosodic means correlation mechanism used for
emphasizing the logical and emotional Internet discourse semantics con-
stituents and thus contributing to the higher text expressiveness.
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The tasks of the research are as follows:

¢ to determine the role of the modally colored lexeme position in the
sense-group in the definition of the prosodic, lexical and grammatical
means interaction type;

o to differentiate classification types of the prosodic, lexical and gram-
matical means interaction in the various genre subtypes of the English and
Ukrainian Internet messages;

e to classify the different linguistic means interaction types according to
the frequency of the modality expression.

The results of the linguistic experiment have provided the following con-
clusions.

If the emphatically colored lexemes are located in the initial position of
the sense-group the degree of the prosodic features manifestation relevant
for the emotional and modal diversity is the lowest (the main pitch range
and intensity parameter figures are minimal for each presenter). The final
position of the emphatically colored lexemes is associated with the more ev-
ident prosodic features manifestation. The medial position of the emphati-
cally colored lexeme is characterized by the most vivid prosodic features
manifestation. It has been concluded that the maximum main pitch range
parameter figures are registered together with the break in the monotonous
flow of speech melody presented by the descending and ascending scales
abrupt which also greatly contributes to its expressiveness.

The lower acoustic features manifestation in the initial and final lexemes
position can be explained by the fact that the position of the lexeme makes it
more prominent and thus the quantitative acoustic features parameters be-
come less relevant. Besides, in this case the lexeme foregrounding is also re-
alized by means of an additional pause immediately after the terminal tone.

The outlined correlation of the prosodic means of interaction character
with the position in the sense-group proved the necessity of the interaction
types classification. The first type is characterized by the medial position of
the modally colored lexeme, the second — by its final position or detach-
ment, the third type is determined by the initial position. (See Table 1).

The linguistic analysis has resulted in the following conclusions:

1) modally colored lexemes the so-called parentheses (e.g.:’probably’,
‘presumably’, for sure’, ‘perhaps’; “moxncaueo”, “npunycmumo”, “nanes-
Ho”, “Umosipno” etc) occur mainly in the initial position. Therefore, in
about 70 % of English and 65 % of Ukrainian Internet-messages the modal
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Table 1
The linguistic means interaction types distribution in the Internet-messages, %
(English and Ukrainian)

Interac- Position in the Modally colored lexemes types
tion type sense-group estimators | intensifiers | modal parentheses
English
Type 1 Medial 30 % 38 % —
Type 2 Final 43 % 12 % 70 %
Type 3 Initial 27 % 50 % 30 %
Ukrainian
Type 1 Medial 28 % 36 % —
Type 2 Final 42 % 14 % 65 %
Type 3 Initial 30 % 50 % 35 %

lexemes constitute a sense-group. In the utterances of this type of the pitch
maximum is registered on the nuclear syllable. E.g.: Really,| it’s great fo meet
you. Basically,| twenty eight percent in the UK. (“Business View Midday Up-
date”, T. Murphy); Yxpainceka komnanin “lIewumanvm Koncanmune Ipyn”,|
dilicro, | Hanexcums 00 Kpaugux iMuUHAHUX KOHCAAMUH208UX NIONPUEMCME,
| sabesneuye axicnuii kongpepeny-cepéic, | moce, |k nepexonauso ceiduums
ii nonad decamupiuna npakmuuna OisavHicms, | Ha pieni ceimosux cman-
Oapmie opaanizoeyeamu ii NPOEOOUMU GaANCAUBE MINCHAPOOHI 3ax0du, | i3 Ha-
danHaM wupokoeo cnekmpy kopucrux nocaye (“Gestalt Consulting Group”,
Ukrinform). In the 30 % of the English and 35 % of the Ukrainian Internet-
messages these words do not make a separate sense-group but are located
in the initial position in the scale while the most acoustically prominent re-
mains the first stressed syllable. E.g.: Probably for longer for those who knows
his calls (“Real Money”, D. Cramer); Moxcaugo, éapmo 3amuciumuce Hao
maubymuim eimuusuauoi npomucaoeocmi ( “Internet-digest”, Ukrinform);

2) lexical intensifiers (the adverbs of measure and degree) are mostly
located at the beginning (50 %) or in the middle of the scale (38 % of the
English and 36 % of the Ukrainian Internet-messages) and only in the 12 %
of the English and the 14 % of the Ukrainian Internet-messages these words
are located in the nucleus. E.g.: We get some very strong earnings after the bell
last night. (“Business View Midday Update”, T. Murphy). Much more interest-
ing proved to be profit margins today (“Business Headlines” from MSNBC.com,
D. Brown). Inmepec 0o HOGIMHIX MEXHOA02IH 3HAYHOIO MipOHO 00YMOBAEHUI
npacHeHHAM nionpuemcme 3abe3neuumu 3pocmarnus eupobunuymea [“Inter-
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net-digest”, Ukrinform]; Habaeamo yikasiworo € disinvricmo KOHUepH-Cepai-
cy “lewmanom Kouncasmune Ipyn” (“Gestalt Consulting Group Koncarmune”,
Ukrinform);

3) lexical units with the meaning of estimation and emotional and modal
coloring are not typically located in any specific position in a sense-group.
E.g.: Communication like this always raised the question of security.; Well, the
enterprise market is booming for these types of services; Surprisingly big costs
are spent on the revival of the oil and coal mining industry in the US (“Build-
ing America: Eye on Business”, K. Ryan). Hecnodieano weudxe 3pocmanHs
npubymkie 3a0e3neuyemocs 20A06HUM YUHOM MAKCUMAAbHUM 3MEHUEHHAM
seumpam. Exonomiuni 3minu maisce 3a8xcou € 8aicAu8UM YUHHUKOM PO36U-
mKy kpainu. Cob0200Hi 6iMUUHAHUL PUHOK GUPOOHULMEA PO3BUBAEMbCS 8DA -
acaroue weudxo (“Internet-digest”, Ukrinform).

The linguistic analysis aimed at defining the peculiarities of the stylis-
tic and prosodic means correlation in the English and Ukrainian Internet-
messages of presenters’ speech has revealed the following:

o the lexical stylistic means based on the transfer of meaning (metaphors,
epithets) mostly correlate with the melodic and temporal prosodic features;

o the relevant features in the lexical repetition prosodic arrangement are:

a) the specific syntagmatic segmentation;

0) the presence of the logical and emphatic stress in the utterance;

the most prominent is the prosodic foregrounding of the lexical, syntac-
tic and stylistic device of antithesis (the presence of the logical and emphatic
stress, the rise in the main tone frequency level both in the scale and in the
nucleus, the wide main tone frequency range in the utterance, change of
tempo).

The most prominent evidence of the Internet-messages presenters’
speech expressiveness is the convergence of several stylistic devices. The
most common convergence types are the following:

1) modally colored lexemes usage (e.g.: probably, actually; obviously,
evidently; nepexkoHaueo; 6e3ymoeHo; egpekmuero) in combination with the
syntactic means of parallel constructions and parceling, which is made
prominent due to their intonation detachment into a separate sense-group
where they perform the semantic centre function (e.g.: *Basica”lly,| twenty
eight percent in the UK, | twenty percent in France,| and the rest all sort of drift
off to Ireland (“Business Central”, CNN, R. Quest). bezymosro, lewumanvm
Koncanmune Ipyn € nepcnekmueHoio 6i3Hec08010 YCMAH080i0, eKOHOMIYHO
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CMabinbHUM NIONPUEMCINGOM, CAMOCMIIIHON0 IMYU3HAHON Komnarieto (“Ge-
stalt Consulting Group”, Ukrinform));

2) combined lexical and syntactic stylistic devices, emotionally and
modally colored lexemes which are characterized by such prosodic pecu-
liarities as the abrupt melody rise and break in the monotonous descending
in the scale (the so-called Accidental Rise), the marked terminal tones usage
(The Rise-Fall Ta The High Fall) (e.g.: But though Oxford Micro Devices is
a small company that builds a small’ pro’duct,| its impact on all of our "lives|
could be "huge (“Building America: Eye on Business”,D. Browdy). Xou enpo-
8A0MNCCHHS HOBUX MEXHOA02Il NOMpeby€e HUMAAUX MAMePIanIbHUX 3ampam Ha
nouamkogomy emani, 6oHo 3abe3neuye YumMaiuil npuUOYmMoK HanpuKinyi eu-
pobHuyoeo yuxay (“Gestalt Cosulting Group”, Ukrinform).

The research results have revealed the similarity of the speech linguistic
means interaction on different levels in the typologically different languages
(English and Ukrainian), which proves the general tendency of the Inter-
net-communication optimization.

The perspectives of the research are seen in the extension of the experi-
mental material by adding other Germanic and Romanic languages (Ger-
man, French and Italian).
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