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of the remote support of disciplines; providing students with the system of knowledge and skills concerning the usage of dis-
tance education technologies; immersion of the students into distance education software development with the help of inter-
subject communications. The activation of motivationally-reflexive students’ activities was aimed at shaping students” moti-
vation to succeed, positive attitude towards collaboration in definite projects, as well as their striving to self-improvement.
Students’ involvement in using distance education technologies within the academic activity organization and development of
learning and teaching materials of the remote support of disciplines required creating some facilities necessary for getting
skills of dealing with distance education courses. So, electronic support of the disciplines based on distance education tech-
nologies has been created. Moreover, the students were invited to take part in some pedagogical projects within the frame-
work of which they had to present systematized teaching materials for every sections of the discipline currently studied. Pro-
viding students with the system of knowledge and skills concerning the usage of distance education technologies was
achieved in the course of special discipline “Distance education technologies in professional environment” dedicated to the
future software engineers. Its main aim was to form the future programmers’ general theoretic and expert knowledge in the
field of distance education technologies. The pedagogical facility, called “immersion of the students into distance education
software development with the help of intersubject communications” was connected with active involvement of the future
software engineers to join the development staff of the software, aimed at enabling favourable environment for implementing
distance education technologies in the academic activity. Implementation of every facility required organizing several special
activities which allowed to get values of the variables, which have been used afterwards in assessing the level of the future
software engineers preparedness for using distance education technologies in their professional activities.
Keywords: shaping readiness to use, software engineers, pedagogical facilities, distance education technologies.
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Mapuna Bonooumupiena booenan,
Mazicmp coyianvhoi nedazoziku, 3000y6ay, cmapuiuil 6uK1aoay Kageopu
coyianvhoi pobomu ma KadpoBo20 MEHEONCMEHNY,
Ooecbvruil HayioHAILHUL NOAIMEXHIYHUL YHIgepcumen,
npocnekm [lleguenxa, 1, m. Odeca, Ykpaina

BYJIMYHA COHLIAJIBHA POBOTA: CYTHICTD I CHEIU®PIKA

Y ecmammi npesenmosano ananiz cymumocmi i cneyugixu 8ynuuHoi coyianvHoi pobomu, wo € Hegio €EMHOK CKIA00-
6010 cyuacHoi coyianvhoi pobomu 6 yinomy. Ilposedenuil ananiz 003601U8 GUHAYUINU NPUHYURU MAKOi pobomu, Ha-
oamu énacHe MiyMadeHHsa NOHAMb «8YIUUHA COYIANbHA pOOOMAY, «KIIEHM BYIUYHOI COYIANbHOI pOOOMUY, «8YIUUHULL
coyianbHull NPayiGHUKY.

Kniouogi cnosa: coyianvua poboma, gynuuna coyianrvia poooma, KIieHm 8yIuyHoi coyianvHoi pobomu, 8yauuHull
coyianbHull npayieHuxK.

[ocTtanoBka mpo6Jjemu. Pors cydacHoOi comianbHOT
poboTH, 10 Mae Ha MeTi 3IiICHEHHS COIIabHOI TOITOMO-
T'H, TIONEPEPKEHHs] HeTaTHBHUX BIUIMBIB HA KUTTEMisIb-
HICTh JIOAWHHU, CiM’i, COIialIbHO TPYIH, CYCIIGCTBA B
LJIOMY, 3YMOBJEHHUX OO ’€KTUBHHMH Ta HETaTHBHHUMH
YHHHUKAMHU, TIOCTIIHO 3pocTae. Sk comiambHUA iHCTUTYT
couianbHa poOOTa TMOETHYE JAEp)KaBHI YCTaHOBH, TpoMa-
JITHCBKI Ta MPUBATHI OpraHizanii, 1110 YTBOPIOIOTh LTICHY
CHCTEMY COLIANBHOIO 3aXHCTy HAceJIeHHs, a TaKoX Ha-
BYAIBHI 3aKJIaad, SKi 3MIHCHIOIOTH MiATOTOBKY (axiBIIiB
JUTSL TIi€T Tay3i, HayKOBO-IOCHIHUIIPKI YCTAaHOBH TOIIO.
HeycBinoMieHHs KIi€HTaMH CBO€i NpoOJIeMH NPHU3BO-
JIUTH IO HEOOXITHOCTI MPOBEACHHS COLIaIbHOI POOOTH 3a
IHILIOI0 CXEMOIO: HE KIIEHT 3BEPTAEThCS 10 COLIaIbHUX
ciryk0, a HaBNaKW, MPALIBHUKKA COLIaIbHUX CIYXO Bif-
LIYKYIOTh MOTEHIIIHHUX KITI€HTIB 1 MPOMOHYIOTH iM collia-
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JIBHI TOCITYTH, IO IEPESHOCUTH COLialbHY poOOTY 32 MEXi
COIiaJIbHUX YCTaHOB, TOOTO Ha BYJIUIIFO.

AHaJi3 ocTaHHIX mochaimkens i myQmikamiii cBin-
YUTh NPO Te, IO BYJIWYHA COLliaJibHa poOOTa SIK He-
BiJI’€MHA CKJIaJl0Ba Cy4acHOI COLianbHOi poOOTH cTana
NIPEeAMETOM  HaykoBHX po3pobok  O. BopoHoBChHKO,
H. Jlenucosoi, T. 3aitieBcbkoi, T. MuponoBoi, €. Xoo-
croBoi, H. LIlykuHOi Ta iHIIMX JOCIIAHUKIB.

Merta cTaTTi — CXapakTepU3yBaTH CYTHICTh 1 CHEIIH-
¢iky ByIH4HOI comianbHOI POOOTH, a TaKOX IMPHUHITUIIH,
3a IKUMM BOHA 3I1HCHIOETHCS.

Bukiaa ocHOBHOro martepiany gociaig:keHHs. By-
JIMYHA colliaJibHa po0oTa SIK Pi3HOBHJ] COILiaiIbHOI poboTH
Ta COLIANBHOI TeIaroTiKu 3apoamiacs B KiHii 20-X pokiB
y Benukux Mictax CIIA y 3B’s3Ky 31 3pOCTaHHSM DiBHS
3JI0YMHHOCTI cepe]] MoyIofi. THUIMOBUMH LIIBOBUMHU TIPY-
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Imamu, Ha sKi OyiH CHIpsSMOBaHI CIEIiajbHI COIialbHO-
MIeIaroTi9Hi BIUTMBH, CTAJH MiUTITKH, JOBUIFHO CTPYKTY-
pOBaHi y BYIWYHY TPYITy, YTPYIOBAaHHA a00 I TiITKOBY
06anny. Tomy Miciie poOOTH COIIAIBHUX TIPAIliBHUKIB
OyJl0o TepeHeceHO B Micus 3ycTpiued 3 IiUIiTKaMu.
BriponoBik nmeBHOro vacy 1o Takoi amOyJIaTOpHOI KOHCY-
JBTANIAHOI JiSTTBHOCTI 3aCTOCOBYBAIUCS pPIi3HI HAa3BH:
«street cornerworker», «street gang worker», «area youth
worker», «outreach youth worker», «street club worker»
Ta «field worker» Ta iH.

3 1940 poky BynHu9HA comiatbHa poOOTa MIPOBOIUIIACS
Maibke B yCiX 3aXiZHOEBPOIEHCHKUX KpaiHax, Adpwii,
Agii, Jlatuacpkii Amepumi Ta ABctpami. Tak, Hampu-
knan, y Bemukin Bpuranii Taka poboTa Mama Ha3BY
«Detached Youth work» a6o «Outreach Youth work», B
Hinepnanmax — «Street Corner Worky, y IlIBeimapii —
«Gassenarbeit» ado «Mobile Jugendarbeity, y ®panuii
iutocs npo «Travailleursde la Rue», a B ABcrpii Ta Hi-
MEYYHHI SIK PO «BYJIMYHY COLIATBHY pOOOTY», TakK i Mpo
MOOiUTBHY poboTy 3 Mojoao. 3 1991 poky BynuuHa co-
IiagbHa poOOTa MPOBOANTHCS TAKOXK Y CXiTHOEBPOIIEHCH-
KuX KpaiHax [2].

CporonHi icHye KiJTbKa MIIXOMIIB 10 BH3HAYCHHS CYyT-
HOCTI BYJIYHOI COIialbHOT pOOOTH:

— BYJINYHA CoLlia/IbHa pPoOOTa PO3IIIANAETHCS IK METO
comianbHOI pOOOTH, IO MOJIATA€ B HAJAAHHI COIiaIbHAMU
ciry)k0aMu TOCIyr CBOIM KJIiEHTaM Ha BynuIl (iHIIa Ha-
3Ba — MOOLJIbHA COlliaIbHA pO00Ta);

— BYJIMYHA COIliaJibHA POOOTA PO3MIIAIAETHCS K MHisl-
JIBHICTb, IO 3/1IHCHIOETHCSI B KOHKPETHUX MICIISIX POXKH-
BaHHs Oe3NPUTYNIFHUX (peabHUX 1 MOTEeHIIHHUX) [1];

— BYJIMYHA cColliajbHa poOOTa € CIocoOOM BCTaHOB-
JICHHA 1 MOTPUMKH KOHTAKTiB MiX (haXiBISIMH COIlialb-
HUX CIYXO0 1 HiJTbOBOIO TPYIO0, IMOTEHIIHHO 3alliKaBlie-
HOIO B IOChayrax, 1o HajawTtbes [3].

Bynuuna cormiansHa po6oTa nepeadavae Mmomryk Coii-
aTBHAMH TPAIliBHUKAMH MMOTCHIIHUX KJII€HTIB COMiaTh-
HOi po0OOTH, a TAKOX MEPEHECEHHS MICIS HaJIaHHS JESKIX
nocnyr (KOHCYJIbTyBaHHsI, iHpopMyBaHHs, MpodiaKTHKa,
KOHTPOJIb 32 PU3UKOBAHOIO TIOBEIIHKOIO Ta 1H.) 3 YCTAaHOB
«Ha BYJIMIIO», OJHMKUE JI0 TPEICTAaBHUKIB HAlOLIbII ypa-
3muBuX Tpyn. Ciij 3ayBaXkKuTH, IO BYJIMYHA COIliajbHA
poboTa nepenbayae He CTLNBKU MPUIMHEHHS ITPOKUBAH-
HS JIIO/IeH Ha BYJIWIN, CKUIBKM 3HIDKCHHS IIOB’S3aHOTO 3
HUM PU3HKY [2].

Bu3HauaroTh Taki HaIpsSMHU BYJIMYHOT COIAIBHOI pO-
6oTH:

— «aympiu-pobomay (outreach work) — cupsmoBaHa
Ha 3aJTy4eHHs NPEJICTAaBHUKIB UILOBOI IPYITH 3 BYJIHII 10
COLiaJIbHOTO 3aKiay, e IM HaJaayTh COLiallbHI MOCITyTH
i JOmoMory;

— «O0emau-pobomay (detach work) — nepenbauae co-
HiabHy MATPUMKY Oe3rmocepeHpo i TITbKH Ha BYJIHII, B
CepeIOBUII KUTTEIISUTBHOCTI MEBHOT COIIaJIbHOT TPYyIIH,
10 ajanToBaHa J0 MPOKUBAHHS Ha BYJHIN 1 s SKOT
BYJIMIIS € IOCTIHHUM MiclieM 3apoO0iTKy 1 po3Bar.

VY Mexax BYJMYHOI comiaqbHOI poOOTH comianbHi
NIPAIiBHUKN 3B’SI3YIOTHCS 3 PI3HUMH JIep)KaBHHUMH Opra-
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HaMH, poONATh 3aIHUTH IIOJO MPALEBIAIITYBAaHHSI TaKHX
JIozieH, IIyKafoTh IM MicHs AJISl BIANOYMHKY, POKUBAaH-
HS1, TOOTO CTBOPIOIOTH YMOBH ANl TIONOJIAHHS KPHU30BOI
curyarii [2].

BBakaemo, MmO TPHUHIUIIAMU BYJIUYHOI COI[iabHOI
po0oTH € TaKi:

— Bynuuna couianbHa po6oTa MOBHHHA OYTH CHCTe-
MaTHYHOIO 1 PEryJIsIpHOI0. BaskIMBO NOCTIHHO 3’ SIBISITHCS
Ha OJIHUX 1 THX CaMHX MICUSX, OCKUIbKM 0araTo MmoTeH-
LifHUX KIIEHTIB HE Bigpa3ly HAYTh Ha KOHTAKT. [lesxum 3
HUX MOTPIOHO TMPUIUBUTHCS, 3PO3YMITH, IO COIiabHIHA
MPaLiBHUK IHACHO X04e IM JOMOMOTTH, 1[0 Ha HHOTO MO-
JKHA TIOKJIACTHUCS; ICIKAM HEeoOXimHuil yac, mob npuitHs-
TH PIIICHHS 1010 TOTOBHOCTI A0 HaJaHHS IM JIOTIOMOTH.

— BynwuHi comianpHI NpaniBHUKK MPAIOIOTH B Ma-
pax. e BaxmBO A1 GE3MEKU CaMHX MPAIiBHUKIB, OCKi-
JIBKU JICSKI «KJTIEHTH BYJHUI», OCOOIMBO B KPUMiHAII30-
BaHHX YIPYNOBYBaHHSX, Ji¢ BXXHUBAIOTh HAPKOTHUKH, MO-
KyThb OyTH arpecuBHUMH. CoOlliaJIbHUM MpaliBHUKAM J10-
BOJUTHCS 3aXOJUTH B IiaBanu Ta Ha ropuima. Kpim toro,
poboTa B mapax mormomara€ OXONHTH OUIBIIY KiJIbKiCTh
«BYJIHYHOD» ayIUTOPIl B OTHOMY MicCIli, KpaIie BiICTEKH-
TH CHUTYaIlif0, OTIOMAarae IpH CYMPOBOII B COIiaibHi Ta
MEINYHI YCTaHOBH. BOHa TakoX CHpHs€e MiIBUIICHHIO
e(EKTHUBHOCTI BYJIUYHOI COIiaIbHOI POOOTH, OCKIIBKH
COLIaNbHI TMPAliBHUKA MAalOTh MOXKIHUBICTE OOMIHATHCS
JYMKaM{ PO Ty YH IHINY JKUTTEBY CUTYyalilo, y SIKid
OITMHUBCS KIIIEHT.

— JlobpoBinpHA 3roja Ha JomnoMory. Bymudnuit corria-
JIbHUH TpaliBHUK HE HaB’s3y€, a MPOINOHYE KIIEHTY J10-
MOMOTY 1 MIATPUMKY. SIKIIO KIIIEHT BiAMOBISIETHCS 1 HE
Hi7ie Ha KOHTAKT, TO MOYKHA 3aJIUIIUTH HOoMy iH(pOpMaIIito
1 TOBITOMUTH, IO Woro OymyTh pani OaunTH, KONH BiH
caM IIhOTO 3axX04e; M0 B KPU30Bil a00 OyIb-SKAN 1HIIHN
cuTyamii BiH MOXE 3BEpHYTHCS B COIaJbHY CIYyXO0y IO
nporomory. Takuil MiAXin Iae KIEHTY 3pO3YMITH: HoMy
HaJla€ThCsl IPaBoO BHOOPY.

— Porariist Bymm4HHX comiadbHUX MpaniBHUKIB. Heba-
JKAHO 3aKPIIUTFOBATH MICIlS TUCIIOKAIT MOTECHIIIMHUX KJTi-
€HTIB 32 OJIHIEIO MAPOI0 BYJIMYHUX COLaJbHUX MpPAI[iBHH-
KiB. JliTH, HAMPHUKJIAZ, HE 3aBXKAU JOBIPSIOTH TOPOCIHM,
TOMY HAJIarOJDKEHUH KOHTaKT 3 BYJIMYHHM COLIQJIbHUM
NPaIiBHUKOM 1 MO3UTHBHHUII JJOCBIJ CHIJIKYBaHHS 3 HUM
BHKITUKAIOTH Y JiTeH NOBipY, BOHH BiTKPHBAIOTHCS TLTHKH
tiomy. Takuii TIPUHIMIT TaKOX CIpuUse 300py HAHOUTBII
MTOBHOT 1 OJHOPIAHOI iH(popMaii mpo AUTHHY i 1i cuTya-
mito. Yacto mité 00MparoTh co0i ByJTUYHOTO COIIaIEHOTO
MPaLiBHUKA, 3 SKAM M HaWOLIbII KOM(OPTHO CHiNKyBa-
tHcs. HaifyacTime nei npamiBHUK CTa€ KypaTopoM AWUTH-
HH, OCKUIbKM JWTHHA Homy JoBipse. OmHak Cimif
mam’ATaTH, 110 BYJIWYHHAN COI[iaJIbHUHA MPAI[iBHHUK MOXE
3aXBOPITH, 3BITBHUTHUCA, MITH B JIEKPETHY BiAIMyCTKY. Y
LIUX BUIAJKAX BTPAYA€ThCS KOHTAKT 3 IJIOI TPYIOIO
niteit. 1106 mboro HE cTanocs, PeKOMEHIYEThCS OpTaHi-
30BYBaTH PETYJSIPHY POTAIlil0 BYJIUYHHX COI[IAIBHUX
NIPAIiBHUKIB IIPH BiJBi/lyBaHHI YrpyIOBYBaHb i CBO€Yac-
HO JIOKYMEHTYBATH 3Ha4yIly Juist poOooTH iHdopmariro.




— IlyHKTyanbHICTh. SIKIIO BYNWYHHH COIiaIbHHUNA
MPALiBHUK MPU3HAYUB 3YCTPId KII€HTY, TO BiH IOBHHEH
000B’3K0BO Ha HEl MPUNTH, HE 3ai3HIOBATHICH, OCKUTBKA
BiH PH3HMKY€E BTPATHUTH JOBIpY 3 HOro OOKY.

— TonepantHicTh y cTaBieHHI 10 KiieHTa. besnpury-
JHHUX HE MOJXKHA 3aCyMKyBaTH, BHSBISITH TWMJIMBICTD,
X04a BOHHU HE JIOTPUMYIOThCS Tiri€HH, MOXYTh OyTH OpYy-
JTHUMH, niepeOyBaTH ITiJl BIUIMBOM ICHXOaKTUBHHUX PEYO-
BuH abo Oytu BlJI-nosutuBHuMH. He MoxHa «danbiiu-
BUTH» Yy CIJKyBaHHI 3 HUMHU. [loTpiOHO mpmitmatn ix
TaKUMH, SIKUMH BOHH €, HE HAMaraTucs iX BUIIPaBUTH, a
MPONIOHYBATH JIOIIOMOTY.

Ha mamr mormsim, ByiamyHa comianbHa po0oOTa, 3aCHO-
BaHAa HAa 3a3HAYCHUX NPUHINIAX, IIIBUILYE EPEKTHB-
HICTh CTalioOHAPHOI JOTIOMOTH, IO HATA€ThCS BCIM KaTe-
rOpisiM KII€HTIB COLIaNbHOI POOOTH, ILIIXOM Hajaro-
JOKEHHSI 3BOPOTHOTO 3B’3Ky 3 HUMHU. BoHa crnipusie peai-
3aril HEeBIAKIIAJHOI JOIOMOTH i MpodiIaKTU4HOI poOOTH
OesrnocepeHbO B MICIAX NepeOyBaHHs MOTEHLIHHNUX KIli-
entiB. OTxe, cneunpivHO0 03HAKOI BYJIMYHOI COLliaib-
HOi poOOTH € BiACYTHICTH MPSMOi 3aJIe)KHOCTI MiX Ha-
ITAaHHAM KJII€HTaAM COLUAJIFHOI JOIMOMOTH 1 HEOOXIIHICTIO
3ay4aTd IX 70 COLIaTbHUX IHCTUTYTIB, IO € BHUPIIIaJh-
HHUM JUTs1 30JIMDKEHHS KIIIEHTA 3 COLaJIbHUM TIPamiBHUKOM
1 OIIepaTUBHOTO HAJJAaHHS HOMY COLaIbHUX MOCIYT.

[IpoBeneHnit aHami3 BYAWYHOI COLiaJbHOI poboTH, ii
crienQiky 1 TPUHLMIIB, JO3BOJIAIOTH HAaJaTH BIIACHE TIIY-
MadveHHs il CYTHOCTI, CXapaKTepu3yBaTH KIIIEHTIB Takoi po-
0O0TH, a TAKOXX BYJIMYHOT'O COLIAIBHOTO TPAL[iBHHUKA.

Bynuuny coyianvhy pobomy posrisgaeMo siK mpode-
CiiiHy [IisUTbHICTb, CHPSIMOBAHY HAa CIPHUSHHS OKPEMUM
0c00aM 1 COIiaIbHAM TPYyIaM y MOJ0JIaHHI 0COOUCTICHUX
1 coIialbHUX TPYIHOMIIB IUISIXOM BCTAHOBJICHHS H MiIT-
PUMKH KOHTaKTy MiXK HAMHU Ta ()aXiBISIMH COMLiadbHHUX
CITyk0, 3aXHUCTy, KOPEKIii 1 peabimiTamii Ha BYJIHUII.

Knienmom eynuunoi coyianvuoi podbomu BBaXKaeMo
0co0y, sIKa KOPHCTYETHCS OCIYTaMHU COLiabHUX CITYkO,
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opraHizamiii i yCTaHOB IUISXOM B3a€MOIii 3 BYJIUIHUM
COLIATbHUM TIPAIliBHUKOM.

Bynuunum coyianvnum npayisnuxom Ha3uBaeMo daxi-
BLS, SIKMH 3JIMCHIOE COLliaJIbHY, IICUXOJIOTIYHY, ITPABOBY
MATPUMKY 1 JIOTIOMOTY Ha BYJIMII HE3aXHUICHUM BEpCT-
BaM HaceJieHHs (TIeHCioHepaM, ODKEHISIM, ITSIM-CHPOTaM
Ta iH.), @ TAKOX 0c00aM, sIKi 3HaXOJSAThCS y CTaHi MCHXi-
YHOT HecTabiIbHOCTI, 3yMOBIICHOT 00’ €KTUBHUMHU (BiliHH,
€KOJIOTI4HI KaTacTpodu, MDKHApOIHI KOHQIIKTH, pei-
TiifHI po30iXKHOCTI) 1 cy0’eKTHBHUMH (Tparexmis B ciM’i,
BTpara MaifHa) YHHHUKAMH, 3 METOI0 HaJIar0OJPKCHHs KOH-
TakTy MDK (axXiBISIMH COIaNIbHOI CITy’KOWM 1 HiTBOBOIO
TPYIIOI0, MOTEHIIIITHO 3aIiKaBICHOIO y TAKUX MOCITyTaX.

BuCHOBKH Ta NepCcHeKTHBH NOAAJBUINX OCJTi-
AKeHb. MaeMo KOHCTaTyBaTH, IIO BYJIMYHA COLIaJIbHA
poboTa B YKpaiHi HE € YCTaJeHOI0, IHCTUTYasli30BaHOIO
npakThkolo. He3Baxaroun Ha Te, 1m0 3a3HaYCHUH BH[
npodeciitHol coIianbHOi POOOTH € HOPMOIKO Y OLIBIIOCTI
PO3BHHEHUX KpaiH CBiTy, B Hallii KpaiHi Taka pobora
3MIACHIOETHCS B EKCIICPUMCHTAIBHOMY MOPSKY, Ha 0Oasi
MPUTYIKIB 1 COIIAIFHUX CIYXO0, IO CIemiali3yoThCs
Hacamriepeq Ha poOori 3 HemoBHONiTHIMH, BIJI-
iHpIKOBaHIMHU 1 HAPKO3AICKHUMH KITi€EHTaMH. Y CBOIH
poOoTi yKpaiHChKi BYJIWYHI COIiajbHI MPAIiBHUKH CTH-
KaloThCA 3 TIEBHUMH IpOoOiIeMaMy, 3yMOBICHHUMH oOMe-
JKCHUM (piHAHCYBaHHSM, HECTAuCIO TIEPCOHAITY, BiICYTHI-
CTIO PO3YMIHHS W MIATPUMKH 3 OOKY CyCIUIBCTBA, CHELi-
QJIBHOT MIATOTOBKU 70 Takoi podotu Tomo. He meHm Ba-
JKJIMBOO MPOOJIEMOIO BYJIHYHOI COLIAIHOT POOOTH € To-
BEIIHKOBI O0COOJIMBOCTI KIIEHTIB, uyepe3 IO KiJIbKICTh
MIPEACTABHUKIB, 3]aTHUX MPOBOJUTH BYJIMYHY COLIAIBHY
po0oTYy, € TOBOJII OOMEKEHOIO.

BusBneHHS CYyTHOCTI 1 CrIeIu(iKy BYJIHMIHOI COMIANb-
HOi pOOOTH MO3BOJIUTH CXapaKTEpU3yBaTH MpoQeciiHi
(G yHKIIT ByTUYHUX COIiaIbHUX TPAIiBHAKIB Ta BU3HAYH-
TH KOMIETEHTHICTh (paXiBIIiB MIOAO X BUKOHAHHS.
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YJINYHAS COUAJIBHAS PABOTA: CYIHHOCTH U CIEINTU®UKA

VYimuHas counanbHas paboTa moBbinaeT 3G(HEKTUBHOCTD CTAIIMOHAPHON OMOLIH, IPEIOCTABISIEMON BCEM KaTero-
pHSM KJIMEHTOB COLMAJIBHOW padOThl, MyTeM HajaXMBaHHA 0OpaTHOW CBs3M ¢ HUMHU. OHa CIIOCOOCTBYET pealu3anuu
HEOTJIOKHOH MOMOIIHN U MPOQHUIAKTHIECKON pabOTHI HETIOCPEACTBEHHO B MECTaX NPEOBIBAHNS NOTECHIINATBHBIX KIHEH-
ToB. Ee cnenuduieckum Npu3HAKOM SIBISETCS OTCYTCTBHE HPSMOI 3aBHCHMOCTH MEXIY IIPEAOCTABICHHEM KIHEHTaM
COLIMATBHON MTOMOIIN M HEOOXOJMMOCTBIO IPUBIICKATh X K COLUAIBHBIM HHCTUTYTaM, UTO SIBIISIETCS PEINAIOIIUM IS
COMMKEHUS KIIMEHTA C COIMAIbHBIM PaOOTHHKOM M OINEPAaTHBHOTO NMPEJOCTABICHUS €My COLMaIbHBIX yciyr. [Ipose-
JICHHBIN aHAJN3 YINYHOW COIMANBHON palboTHI, ee crequ(UKN W IPUHIUIIOB, MO3BOJIIET MPEJOCTaBUTh COOCTBEHHOE
TOJIKOBAHHE €r0 CYIIHOCTH, 0XapaKTepH30BaTh KIMEHTOB TaKOW pabOTHI, a TAKKE YIMIHOTO COLHANBHOTO PabOTHHKA.
VYIIMUHYIO COIMaNbHYI0 padoOTy paccMaTpHBaeM Kak NMPO(EeCCHOHATIBHYIO NESTENbHOCTh, HAPABICHHYIO HA COACHCT-
BUE OTJEJIBHBIM JIMLAM M COLMAJIBHBIM IPYIIaM B NPEOJOJICHUH JIMYHOCTHBIX M COLMAIBHBIX HPOOJIeM MyTeM ycTa-
HOBJICHUS U MOJIICP)KAHUSI KOHTAKTa MEXIAY HUMH U CIICIHATUCTAMH COLMAIBHBIX CIYXKO, 3alIUThl, KOPPEKLIUH U pea-
OmnuTanuu Ha ynune. KilmeHToM ynn4HOW coluanbHON paboThl CUUTAEM JIMILIO, TOJIB3YIOLIEECs YCIyraMi COLMAbHBIX
Ci1yk0, OpraHu3aIi ¥ yUpexAeHUH MyTeM B3auMOJICHCTBUSA C YIMYHBIM COLMATBHBIM PAOOTHUKOM. YJIUYHBIM COLIH-
aNbHBIM PaOOTHUKOM HA3bIBAEM CIICIHAINCTA, KOTOPHIH OCYIIECTBISIET COLHUAIbHYIO, IICUXOJIOTHYECKYIO, MIPABOBYIO
MOJI/ICP’KKY ¥ TIOMOIIb Ha YJIUIIE HE3aIIMIIEHHBIM CJIOSM HaceJIeHHs (IEHCHOHepaM, OeXXeHIIaM, JeTAM-CHPOTaM | p.),
a TaKKe JHIAM, HaXOIIIIUMCS B COCTOSIHUHM IICHXWYECKONH HECTaOMIBHOCTH, 00YCIIOBICHHONH OOBEKTUBHBIMHU (BOIHBL,
9KOJIOTUYECKHE KaTacTpodbl, MEXIyHapOJHbIE KOH(INKTEI, PEIUTHO3HbIE PAa3HOTIACHS) H CyOBEKTUBHBIMU (TpareIust
B CEMbE, IOTEepsl MMYyIIEcTBa) (aKTOpaMHM, C LENbI0 HalaKMBaHUS KOHTAKTA MEXIY CHEIHATNCTAMH COLHAIbHOM
CITy>KOBI U LIEJIEBOM TPYTIION, MOTCHIMAIHHO 3aNHTEPECOBAHHBIM B TAKUX YCIIyTax.

Kniouegvie cnosa: counyanpHas paboTa, yIUuHas colMaibHAs padoTa, KIMEHT YIMYHOH COIMAILHOM pabOTEI,
YIUYHBIA COIMATBHBIN paOOTHHUK.
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STREET SOCIAL WORK: ESSENCE AND SPECIFICITY
Street social work increases the efficiency of residential social care, provided for all categories of clients of social
work by establishing special feedback. It contributes to rendering urgent medical aid and social preventive work in
places of potential clients’ temporary residence. Its peculiarity is the absence of direct dependence between care assis-
tance for clients and the necessity of engaging them in social institutions, which is the determinative for developing a
good rapport between a client and a social worker. The carried out analysis of street social work specificity allows to
interpret its essence, to characterize potential clients as well as street social workers. Street social work is considered as
professional activities, oriented at supporting individuals and social groups in overcoming personal or social problems
by establishing and maintaining contacts between them and social service workers, providing defense and rehabilitation
outdoors. A client of social service is considered as an individual, who uses service of social organizations by interact-
ing with social workers. A street social worker is a professional, who provides social, psychological and legal support
and help outdoors for disadvantaged groups of society (retired people, refugees, orphans, etc.), as well as people in the
state of psychological instability, caused by objective (wards, ecological catastrophes, international conflicts, religious
disagreements) and subjective (problems in a family) factors, aiming for establishing contacts between social workers
and target groups, potentially interested in such a kind of service.
Keywords: social work, street social work, client of street social work, street social worker.
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