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In recent years, rapid advancements in Artificial Intelligence (AI) have brought 

significant changes, particularly in education. A practical definition of AI comes from 

UNESCO, describing it as systems capable of intelligent behaviour-like data 

processing, including reasoning, learning, and planning (UNESCO, 2023). Among the 

forefront of these advancements is ChatGPT, a sophisticated language model 

developed by OpenAI. Known for its ability to produce indistinguishable text from 

human writing and answer complex queries, ChatGPT has significantly impacted 

language education, especially in Ukraine, and promises to drive further innovation in 

AI technology. ChatGPT's role as a conversational agent can aid teaching and boost 

students’ understanding of AI (UNESCO, 2023). With the growing integration of AI in 

various sectors (Schroeder, 2023), it is crucial for education systems to foster students’ 

critical engagement with AI and technological proficiency (Abramson, 2023), thereby 

underscoring the importance of acquainting students with AI tools like ChatGPT for 

real-world relevance. As Johnson and Lee (2020) note, the advantages of integrating 

AI technologies, like ChatGPT, into language teaching settings are substantial, 

particularly in helping learners enhance their language acquisition and communication 

skills. Meniado emphasizes the significant role of ChatGPT in enhancing English 

language instruction. It shows that ChatGPT is beneficial in supporting teachers in 

designing tailored lesson plans, facilitating language learning in various settings, 
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creating personalized educational resources, assessing language proficiency, and 

providing immediate, personalized feedback (Meniado, 2023).  

While many Ukrainian universities are navigating the shift from emergency 

remote instruction to enhanced digital learning, they now face a new challenge: the 

emergence of the artificial intelligence tool Chat GPT, which can compose complete 

essays and structured academic works in mere minutes. The significance of this study 

lies in its potential to guide the integration of AI tools in educational contexts, 

particularly in language learning. By examining the benefits and challenges of using 

ChatGPT, the study provides insights into how AI can support or hinder language 

learning and critical thinking. This is particularly relevant in the context of rapidly 

evolving educational technologies and the increasing use of AI in academic settings. 

Considering the benefits and risks of using Chat GPT in English language acquisition, 

the study focuses on the following primary research questions: How do AI tools like 

ChatGPT influence students’ critical thinking development in language learning 

environments? What are the participants’ perceptions of integrating AI tools like 

ChatGPT in language education? (Avsheniuk et all, 2024) 

The research study incorporated qualitative and quantitative approaches, 

engaging 31 students and three language instructors through surveys and project-based 

activities facilitated by ChatGPT. The data collected from these participants were then 

analyzed using the Statistical Package JASP and content analysis techniques. To gather 

the necessary information, a questionnaire was developed based on an extensive review 

of relevant literature. This questionnaire encompassed three distinct areas and featured 

a series of questions within each section. Additionally, the results that were obtained 

were subjected to qualitative examination. The reliability of the coding process was 

assessed using the Miles – Huberman formula during the content analysis phase 

(Huberman&Miles, 2002). In addition to these methods, the authors employed 

observation, literature analysis, and questionnaire administration as additional research 

tools.  

The study on using ChatGPT in English language learning reveals both the 

benefits and challenges of incorporating AI tools in education. Many students use 
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ChatGPT, indicating its increasing influence on their learning process. Participants 

noted positive impacts on cognitive skills like decision-making and analytical thinking. 

However, the study also highlights several ethical and practical concerns, such as the 

accuracy of AI-generated responses, the ethical implications of content, and the risk of 

AI replacing human educators. These concerns point to the need for teachers to play a 

crucial role in guiding students on the responsible use of AI tools and addressing their 

limitations. A significant concern is the potential loss of human interaction in language 

learning, emphasizing the importance of using AI to complement rather than replace 

human elements. The responses about the accuracy and monitoring of ChatGPT’s 

outputs varied, reflecting diverse experiences with AI in educational settings. Despite 

these challenges, ChatGPT offers substantial opportunities in language learning, 

including instant language assistance, enhancing learner’s autonomy, supporting 

problem-based learning, and diversifying teaching methods. Educators must carefully 

navigate its limitations and biases, fostering critical discussions about its use. In 

conclusion, while ChatGPT has notable advantages in language learning, its integration 

requires careful consideration of ethical, practical, and pedagogical aspects. The 

successful use of AI in education depends on a balanced approach that maximizes AI’s 

strengths and mitigates its challenges, ensuring it aids human interaction and learning.  
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