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TH®OPMAIIHA TTBPUIHA BITHA: METOJIM TA CTPATETTI
MPOTHII B CYYACHUX TEOHNOJITUYHUX KOH®JIIKTAX

CydyacHi reomnoiiTUYHI KOH(UIKTH BCE yacTilie Ha0yBaroTh (HOpPM TiOpHUIHUX
BiifH, Ae iH(opMalliitHl onepallii BiAIrparoTh KIOYOBY poiib. [Hhopmaliiina ribpuiHa
BlifHA mMOe€aHye B coOl TpaguuUiidHI BIMCBKOBI Aii 3  KiOeporepauisiMH,
MPOMAraHAUCTChKUMHM  KaMIIaHIsIMM Ta I1HIIUMU 1HQOpMAUIMHUMHU  BIUIMBaMH,
COpSIMOBAaHUMHM Ha JecTaOuUli3alil0 CyCNUIbCTB, MIAPUB JOBIpH OO0 YpAIiB 1
MaHIMyJISAIII0 TPOMAJChKOI ayMKkow. lLle sBuImie cramo HEBIA'€MHOIO YaCTUHOIO
Cy4acHUX KOH(IIIKTIB, 7€ IepeMora 3aJIeKUTh He JIUIIE B (PI3UUHOT CUITH, aje il BiJ
3/IaTHOCTI KOHTPOJIIOBATH Ta BIUIMBATH HA 1H(POPMAITIHHUIA POCTIP.

B ymoBax rnoGamizauii Ta po3BUTKY LU(GPOBUX TEXHOJOTIH, 1H(OpMAaIIiHI
omepauii CTaJd TMOTY>XKHUM 1HCTPYMEHTOM [JJii JOCSTHEHHS TMOJITHYHUX Ta
BIMCBKOBUX IIiJIel. BUKkopuCTaHHs COIIAJIbHUX MeJia, HOBITHIX TEXHOJIOTIN y raimysi
IITYYHOTO 1HTEJNEKTY Ta BEIUMKHX JaHUX JO03BOJISE 3IIMCHIOBATH TOYKOBI Ta
MacmTabHl BIUIMBU Ha Pi3HI ayauTopii. [le Bumarae Binm jepkaB Ta Mi>KHAPOJTHHX
oprasizaiiii po3po0ku eHeKTUBHUX CTpATETi MPOTHIIl Ta 3aXUCTy 1H(POPMAIIHHOTO
IPOCTOPY.

3yNMHUMOCS Ha aHali3l METOAIB Ta CTpaTerii, fKi BUKOPUCTOBYIOTHCS B
iH(dopMarliitHii riOpuAHIi BiifHI, a TaKOX PO3IIIANY 3aXOJiB MPOTUIIL, IO MOXYTh
OyTH 3acToCOBaHI JyIsi 3MEHIICHHS 1i HeratuBHUX HacaiakiB. OcoOjuBa yBara
NPUALIAETBCS POl 1HPOPMALIMHUX TEXHOJIOT1HM, Melia Ta MCHUXOJIOTTYHUX METOMIB
BIUIMBY, III0 BUKOPUCTOBYIOTHCS B T1IOpUIHUX KOH(DIIIKTaX.

3 po3BUTKOM TuoOamizailii Ta mUppPOBUX TEXHOJOTIH iH(GOpMaIliiiHi omeparrii
CTaJIM MOTY>KHUM 1HCTPYMEHTOM JJIsl IOCSITHEHHS MOJIITUYHUX Ta BIMCHKOBHUX IIUICH.
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BukopuctanHs comialbHUX MeJia, HOBITHIX TEXHOJOTIM Yy ramy3i IITy4HOTO
IHTEJIEKTY Ta BEJIMKHX JaHUX JIO3BOJISE 31MCHIOBATH SK TOYKOBI, TaK 1 MacIITaOHI
BIUIMBHU Ha pi3HI ayauTopii. Ile moTpedye Bia neprkaB Ta MDKHAPOIHUX OpraHizariin
pO3poOKU ePEeKTUBHUX CTpaTErii MPOTHIII Ta 3aXUCTy 1H()OPMAIIITHOTO TTPOCTOPY.

3a cinoBamu [[xo3eda Haiisi, amepukaHCHKOTO TOJIITOJIOTA 1 aBTOpAa KOHUEMIII]
"M'skoi cumm", iH(popmamiiiHa TiOpuAHA BiifHA — 1€ CTpaTeriyHe 3acTOCYBaHHS
1HGOpMAIIHHUX TEXHOJIOTIN Ta 1HIIWX HEMUTITAPHUX 3aCO01B BIUIUBY, SIKE JJOTIOBHIOE
TpaauIiiHI BIICHKOBI il Ta CIpSIMOBaHe Ha JOCATHEHHS MOJITHYHUX 1 CTpaTeTr1YHUX
[UJIed NUIIXOM MaHIMmyJsii iHGopMaliiHuM mpocTopoM. BiH migkpecioe, mo B
yMoBax 1H(dopMaliiHoi TOpUAHOI BIMHU BaXJIMBO HE JuIIEe (Pi3MUHE 3aXOIJICHHS
TEPUTOPIi, ajie 1 KOHTPOJIb HaJl HApaTUBaMU Ta 1H(POPMAIIHHUMH TTOTOKaMu [2].

OaHuM 13 KJIFOYOBUX METOJ1B, BUKOPUCTOBYBaHUX B 1H(GOpMAIiiHIN Ti0puaHii
BIifHI, € TUCKpEaUTALlisl OIOHEHTIB. Lle BKIIIoUae MOoMmMpeHHs HETaTUBHOI 1H(popMaii,
BUKOPHCTAHHS KOMITPOMETYIOUHMX MaTepiajiB Ta CTBOPEHHS (PEHKOBUX HOBHH IS
NIAPUBY penyTalii MOJITUYHUX ONOHEHTIB. OpHoyacHO 3 1M (OPMYETHCA
MO3UTHUBHUM IMIJIK Ccy0'ekTa 1HPOpMaIIIiHOI BIiHU uepe3 opranizaiio PR-kammanii,
comiajgpHl Mefia Ta OJjaroJiiHi 1HIIATHBH, IO IIJKPECIIOITh JOCATHEHHS Ta
MO3UTHBHI SIKOCTI.

MaHimysiisi T[poOMaicbKO0 TYMKOIO Peali3yeThCsl Yepe3 BUKOPUCTAHHS PI3HUX
MaHIMyJISTUBHUX TEXHIK, TAKUX SIK BUOIpKOBa mojava (paktiB adbo "cmiH", 3a1y4yeHHs
JiaepiB TyMOK Ta MPOBEACHHS ONUTYBAaHb MJi1 CTBOPEHHS Oa)kKaHUX TEHJICHIIIN.
KoHTposb  1HpOpMaLIMHOIO MPOCTOPY 3AIMCHIOETBCA YEpe3 MOHITOPUHI Ta
pEeryJItOBaHHS KOHTEHTY, CIIIBOpAIl0 3 MeJla-areHTCTBaMU Ta  OJOKYBaHHS
HeOakaHUX 1HPOPMAIIHHUX PECYPCIB.

CTBOpeHHSI albTEpHATUBHUX HApaTUBIB JONOMAra€ 3MIIIyBaTU AaKIEHTH Ta
BIJIBOJIIKATH yBary BiJ HeOaKaHUX TEM, BUKOPUCTOBYIOUM ICTOPWUYHI mMapaneni,
KyJbTYpHI ~ CHUMBOJM  Ta  MPOMAraHgUCTChbKI  matepianu.  [HpopmaiitHO-
MICUXOJIOTIYHUN BIJIMB BKJIIOUA€ 3aCTOCYBAaHHS METOJIB TICHXOJIOTIYHOTO BIUIWBY,
BUKOPUCTAaHHS €MOILIINHO 3aps/IP)KEHUX MOBIIOMJIEHb Ta KaMIaHid, 110 TpaloTh Ha
cTpaxax a0o HaJisIX HACEJICHHS.

KpuzoBi cutyanii BUKOPHUCTOBYIOTHCS JJs MakcuMizalii 1HGopMaiiiHOro
BIUIMBY, Ji¢ CyO'ekT MoOke mMo3ulioHyBaTH cebe sk "psATiBHUK"' abo 'repoii",
3aCTOCOBYIOYM AHTHUKPU30BI KOMYHIKaIliiHI cTparterii it  30epekeHHs abo
MiABUICHHST JOBipu. IlocTiiHMI aHami3 Ta MOHITOPUHI TPOMAJICHKOI JYMKH Ta
1H(opMaIiiTHOTO cepeloBHIllAa JO3BOJISE€ BUSBIATH HOBI 3arpo3d Ta MOXKJIMBOCTI, a
TaKO0X OllIHIOBaTH e€(heKTUBHICTb 3acTocOBYBaHUX PR-cTpareriit [1].

[Ipotunisa iHpopMaliiHUM TiIOpUAHUM 3arpo3aM BUMAara€ KOMIUIEKCHOTO
MiIX0My, IO BKIIOYAE PO3BUTOK TEXHOJOTIYHUX pIMIEHb [JI1 BUSBJICHHS Ta
HenTpamizaiii (GeKoBUX HOBHUH, TOCUJICHHS 1H(OpPMAIIiiTHOT TpaMOTHOCTI HACEJIEHHS,
pO3pOOKYy €(PEeKTUBHMX TPABOBUX MEXaHI3MIB PEryJIlOBaHHS 1H(POPMAIIIHOTO
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IPOCTOPY Ta 3MILHEHHS MIXKHAPOIHOT CHIBMpalll B Tainy3i iHopMaIiitHoi Oe3neKH.
Takum uywmHOM, 1H(OpMaIlliiiHa riOpujgHa BiifHA TIPEJCTaBIIA€ CKIAAHUN Ta
OaratoBuMipHUM (PEHOMEH, 1110 BUMarae rMOOKOro aHaji3zy Ta po3poOKHu cTpaTrerii
npoTuaii. Po3yMiHHS METOIIB Ta cTpaTerii, BAKOPUCTOBYBAHUX Y TaKMX KOH(MIIKTaX,
JTIO3BOJIUTHh €()EKTUBHIIIIE 3aXHUIATH CYCIUJIbCTBA Ta JEp)KaBU BIiJ MaHIMYJISITUBHUX
BIUTMBIB Ta 3MIIHIOBATH iH(OpMaIliiiHy 0e3MeKy y Cy4acHOMY CBITI.
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BPA3JIUBICTh YKPATHU 1O METOJIIB I'NBPUJTHOI BIMHU:
HOJITUYHA CKJIAJOBA

3HaXOAMYNCh HA TEOMOJITUYHOMY Tmepexpecti Mk CxomoMm 1 3axomom,
VYkpaiHchbKa JEp>KaBHICTh 3ITKHYJACh 13 YHUCIEHHUMU BHUKJIMKAMHU, TOB'S3aHUMU 3
riopuaaumu BitHamu. [lomiTuyHa ckiiagioBa riOpuAHOI BIMHM, 30KpeMa, BHUSBUJIACS
OJIHIE€I0 3 HAMCKJIQIHIINUX Ta HAHEOE3MEeUHIINX HABITh B YMOBaX BEICHHS MPSMUX
OoioBuX . AHaI3 Bpa3IMBOCTI YKpaiHU 70 METOJIB TiOpUIHOI BiMHU 3
O0COOJIMBOIO yBaroro J10 MOJITUYHUX aCMEKTIB — € IIHHICHOIO CKJIaJIOBOIO B Mpolieci
MPOTUIIT Ta 3MIITHEHHS CTIMKOCTI IPOTH METO/IB T1IOPUIHUX BiiH.

['i6puana BiliHa — 11€ hopMa KOHQITIKTY, 110 MOETHYE TPAAUIIIIHI BICHKOBI il 3
aCHMETPUYHHMH METOJIaMH, TAKUMHU sIK KiOepaTaku, Imponarasjaa, eKOHOMIYHUN THCK



