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ÊÎÌÓÍ²ÊÀÒÈÂÍ² ÑÒÐÀÒÅÃ²¯ ÒÀ ÒÀÊÒÈÊÈ 
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Â ÊÎÍÔË²ÊÒÍÎÌÓ ÄÈÑÊÓÐÑ² 

Ñòàòòÿ ïðèñâÿ÷åíà âèçíà÷åííþ ïîâåä³íêè ìîâíî¿ îñîáèñòîñò³ àí-
ãë³éñüêîãî äæåíòëüìåíà â êîíôë³êòíîìó äèñêóðñ³. Âèÿâëåíî òèïè êîìó-
í³êàòèâíèõ ñòðàòåã³é òà òàêòèê ìîâíî¿ îñîáèñòîñò³ äæåíòëüìåíà ó 
ñèòóàö³ÿõ êîíôë³êòó òà îêðåñëåíî âàð³àíòè ¿õ ìîâíî¿ ðåàë³çàö³¿. 

Êëþ÷îâ³ ñëîâà: ìîâíà îñîáèñò³ñòü äæåíòëüìåíà, êîìóí³êàö³ÿ, êîí-
ôë³êòíèé äèñêóðñ, êîìóí³êàòèâíà ñòðàòåã³ÿ, êîìóí³êàòèâíà òàêòèêà. 

Ñòàòüÿ ïîñâÿùåíà èçó÷åíèþ ïîâåäåíèÿ ÿçûêîâîé ëè÷íîñòè àíãëèéñ-
êîãî äæåíòëüìåíà â êîíôëèêòíîì äèñêóðñå. Âûÿâëåíû òèïû êîììóíèêà-
òèâíûõ ñòðàòåãèé è òàêòèê ÿçûêîâîé ëè÷íîñòè äæåíòëüìåíà â ñèòóà-
öèÿõ êîíôëèêòà è îïðåäåëåíû âàðèàíòû èõ ÿçûêîâîé ðåàëèçàöèè. 

Êëþ÷åâûå ñëîâà: ÿçûêîâàÿ ëè÷íîñòü äæåíòëüìåíà, êîììóíèêàöèÿ, 
êîíôëèêòíûé äèñêóðñ, êîììóíèêàòèâíàÿ ñòðàòåãèÿ, êîììóíèêàòèâíàÿ 
òàêòèêà. 

The article is devoted to determining communication strategies and tactics 
of the linguistic personality of an English gentleman in conflict discourse. Types 
of communication strategies and tactics used by the linguistic personality of a 
gentleman in conflict situations are determined. Variants of their linguistic real-
ization are outlined. 

Key words: linguistic personality of a gentleman, communication, conflict 
discourse, communicative strategy, communicative tactics. 

Õàðàêòåðíîþ îçíàêîþ ñó÷àñíî¿ íàóêè º àíòðîïîöåíòðè÷íèé ï³äõ³ä 
äî äîñë³äæåííÿ ìîâè: ó öåíòð³ óâàãè ë³íãâ³ñò³â ïåðåáóâàº íå ìîâà âçà-
ãàë³, à ìîâà ó ¿¿ òâîðåíí³ ³ âèêîðèñòàíí³ ëþäèíîþ òà ëþäèíà ÿê íîñ³é 
ìîâíî¿ ñâ³äîìîñò³ ³ äîñâ³äó ïîêîë³íü, âåðáàë³çîâàíîãî â ìîâ³. Ó òàêîìó 
íàóêîâîìó êîíòåêñò³ ñòàº çðîçóì³ëîþ àêòóàëüí³ñòü äîñë³äæåííÿ ìîâ-
íî¿ îñîáèñòîñò³, îñê³ëüêè ôàêòîð ëþäèíè ó ìîâ³ íàéá³ëüøîþ ì³ðîþ 
ïðîÿâëÿºòüñÿ ñàìå â í³é. Íà òë³ äîñòàòíüî¿ ðîçðîáëåíîñò³ êîìïëåêñó 
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ïèòàíü, ùî ñòîñóþòüñÿ çãàäàíî¿ òåìè, º ïîì³òíîþ â³äñóòí³ñòü âè÷åðï-
íèõ óÿâëåíü ïðî ð³çí³ ñîö³àëüí³ òèïè ìîâíèõ îñîáèñòîñòåé, çîêðåìà 
ìîâíî¿ îñîáèñòîñò³ äæåíòëüìåíà. Òèì ÷àñîì äîñë³äæåííÿ â öüîìó íà-
ïðÿì³ º âàæëèâèìè íå ò³ëüêè äëÿ óñâ³äîìëåííÿ âçàºìîçâ’ÿçêó ìîâè 
³ ëþäèíè, ïîãëèáëåííÿ óÿâëåíü ïðî êîãí³òèâíå ï³ä´ðóíòÿ ìîâíî¿ ä³-
ÿëüíîñò³, à é äëÿ ï³çíàííÿ ìåõàí³çì³â ìîâíî¿ êîìóí³êàö³¿, çîêðåìà â 
àñïåêò³ êîíòàêòó ìàêðîêóëüòóð òà ñóáêóëüòóð. 

Ëîã³êó â÷èíê³â ïðåäñòàâíèê³â àíãë³éñüêî¿ åë³òè, ¿õ ìîâíó ïîâåä³íêó 
íà ïåðåãîâîðàõ ³ â íåîô³ö³éíèõ ä³ëîâèõ êîíòàêòàõ, ìîòèâè ³ ö³ë³ ¿õíüî¿ 
ïîë³òè÷íî¿, åêîíîì³÷íî¿ ä³ÿëüíîñò³ ìîæíà ïîâíîþ ì³ðîþ îñìèñëèòè 
ëèøå çà óìîâè íàÿâíîñò³ ³íôîðìàö³¿ ïðî ìîâíó îñîáèñò³ñòü äæåíòëü-
ìåíà, îñê³ëüêè â ö³ëîìó åë³òà àíãë³éñüêîãî ñóñï³ëüñòâà çîð³ºíòîâàíà 
íà òèïîâèé îáðàç äæåíòëüìåíà ÿê íà åòàëîí óÿâëåíü ïðî ñèëüíîãî ÷î-
ëîâ³êà, ë³äåðà, óñï³øíó ëþäèíó. Äîñë³äæåííÿ îáðàçà äæåíòëüìåíà ÿê 
ôðàãìåíòà êàðòèíè ñâ³òó äîçâîëÿº ðîçøèðèòè óÿâëåííÿ ïðî ³äåàëè òà 
ö³ííîñò³ àíãë³éñüêîãî ë³íãâîêóëüòóðíîãî ñï³âòîâàðèñòâà. 

Íå ìåíø âàæëèâèì ³ â ñîö³àëüíîìó, ³ â ë³íãâ³ñòè÷íîìó àñïåêòàõ 
º âèÿâëåííÿ ïîâåä³íêè ìîâíî¿ îñîáèñòîñò³ â êîíôë³êòíîìó äèñêóðñ³. 
Êîíôë³êòè ñóïðîâîäæóþòü âñå æèòòÿ ëþäèíè, õî÷à â ö³ëîìó öèâ³ë³-
çîâàíèé ñâ³ò ïðàãíå äî ìèðó ³ çëàãîäè. Öÿ ñóïåðå÷í³ñòü íå ìîæå íå 
â³äîáðàçèòèñÿ â ìîâ³, â êîìóí³êàòèâíèõ ñòðàòåã³ÿõ, òàêòèêàõ ³ âåð-
áàëüíèõ çàñîáàõ ¿õ âèðàæåííÿ. ² âðåãóëþâàííÿ êîíôë³êòíèõ ñèòóàö³é, 
³ çàïîá³ãàííÿ ¿ì ìàþòü ´ðóíòóâàòèñÿ íà ïîâíèõ ³ ÷³òêèõ óÿâëåííÿõ 
ïðî êîíôë³êòíèé àñïåêò ìîâíèõ îñîáèñòîñòåé ð³çíèõ òèï³â, çîêðåìà 
³ ïðåäñòàâíèê³â åë³òè. Âèêëàäåíå ñâ³ä÷èòü ïðî àêòóàëüí³ñòü îáðàíî¿ 
äëÿ àíàë³çó òåìè. 

Ìåòîþ ñòàòò³ º âèçíà÷åííÿ êîìóí³êàòèâíèõ ñòðàòåã³é òà òàêòèê 
äæåíòëüìåíà ó ñèòóàö³ÿõ êîíôë³êòó. 

Îçíàéîìëåííÿ ³ç ñòóïåíåì âèâ÷åíîñò³ ïðîáëåìè çàñâ³ä÷èëî, ùî 
áàãàòî ïèòàíü çàÿâëåíî¿ òåìè º íå äîñë³äæåíèìè, ³íôîðìàö³ÿ ñèñòå-
ìàòèçîâàíà íå ïîâíîþ ì³ðîþ. Äî íèõ íàëåæèòü ³ ïèòàííÿ ïðî ðåàê-
ö³þ äæåíòëüìåíà íà ð³çí³ êîìóí³êàòèâí³ ïîäðàçíèêè, çîêðåìà ìîâíó 
àãðåñ³þ. Ùîäî öüîãî íå ç’ÿñîâàíî, ÿê ñàìå ïåâíà ðåàêö³ÿ õàðàêòåðèçóº 
ìîâíó îñîáèñò³ñòü äæåíòëüìåíà, ÿê³ âèäè âèêîðèñòàíèõ êîìóí³êàòèâ-
íèõ ñòðàòåã³é ìîæíà çàô³êñóâàòè ³ ÿê âîíè ïîâ’ÿçàí³ ç êîìóí³êàòèâíîþ 
êóëüòóðîþ ìîâöÿ. Ç îãëÿäó íà âèêëàäåíå ôîðìóëþºìî çàâäàííÿ ö³º¿ 
ñòàòò³: âèÿâèòè òèïè êîìóí³êàòèâíèõ ñòðàòåã³é òà òàêòèê äæåíòëüìåíà 
ó ñèòóàö³ÿõ êîíôëèêòó òà îêðåñëèòè âàð³àíòè ìîâíî¿ ðåàë³çàö³¿ êîìó-
í³êàòèâíèõ ñòðàòåã³é òà òàêòèê äæåíòëüìåíà ó ñèòóàö³ÿõ êîíôëèêòó. 
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Ìàòåð³àëîì äîñë³äæåííÿ ñëóãóâàëè õóäîæí³ òâîðè àíãë³éñüêî¿ ë³-
òåðàòóðè, â ÿêèõ çîáðàæåíî äæåíòëüìåí³â: “Painted Vail” Ñ. Ìîåìà [1] 
òà “Jane Eyre” Ø. Áðîíòå [2]. 

Äåô³í³ö³ÿ ïîíÿòòÿ ìîâíî¿ îñîáèñòîñò³ ïîäàíà â áàãàòüîõ ïðàöÿõ [3; 
4; 5; 6]. Íà äóìêó Â. ². Êàðàñèêà, “íîñ³ºì ìîâíî¿ ñâ³äîìîñò³ º ìîâíà 
îñîáèñò³ñòü, òîáòî ëþäèíà, ùî ³ñíóº ó ìîâíîìó ïðîñòîð³ — ó ñï³ë-
êóâàíí³, ó ñòåðåîòèïàõ ïîâåä³íêè, çàô³êñîâàíèõ ó ìîâ³, ó çíà÷åííÿõ 
ìîâíèõ îäèíèöü ³ çì³ñòàõ òåêñò³â” [3: 11]. Ó ðàìêàõ äîñë³äæåííÿ äî-
òðèìóºìîñü êîíöåïö³¿ ìîâíî¿ îñîáèñòîñò³ Â. ². Êàðàñèêà, çîêðåìà 
³äå¿ ïðî äèñêóðñèâíèé õàðàêòåð ¿¿ ïðîÿâó: “Ó ïîâåä³íêîâîìó àñïåê-
ò³ ìîâíà îñîáèñò³ñòü àíàë³çóºòüñÿ ÷åðåç ìîâí³ ä³¿, ùî ìàþòü ìîòèâè, 
ö³ë³, ñòðàòåã³¿ ³ ñïîñîáè ¿õ ðåàë³çàö³¿. Ñòðóêòóðà êîìóí³êàòèâíèõ ä³é 
çíà÷íîþ ì³ðîþ çàëåæèòü â³ä äîì³íàíò ïîâåä³íêè, ïðèéíÿòèõ â ò³é ÷è 
³íø³é ë³íãâîêóëüòóð³ òà ñîö³îêóëüòóðíîìó ñóñï³ëüñòâ³” [3: 299]. Âàðòî 
çàçíà÷èòè, ùî êîìóí³êàòèâíà ïîâåä³íêà ðåàë³çóºòüñÿ â äèñêóðñ³, òîá-
òî â òåêñò³, ÿêèé ³ñíóº â ñèòóàö³¿ ñï³ëêóâàííÿ [3: 300]. 

Ó íàóêîâ³é ë³òåðàòóð³ ïåðåêîíëèâî äîâåäåíî, ùî ìîâíó îñîáèñ-
ò³ñòü ñë³ä ðîçãëÿäàòè â êîíòåêñò³ êîíêðåòíî¿ êîìóí³êàòèâíî¿ êóëü-
òóðè, íîñ³ºì ÿêî¿ âîíà º [2; 3; 4; 5; 6]. Äæåíòëüìåí ÿê îñîáèñò³ñòü º 
íîñ³ºì àíãë³éñüêî¿ êîìóí³êàòèâíî¿ êóëüòóðè ³ äåê³ëüêîõ êîìóí³êàòèâ-
íèõ ñóáêóëüòóð: ãåíäåðíî¿ ìàñêóë³ííî¿, ñóáêóëüòóðè ÷îëîâ³êà âèùîãî 
ñâ³òó. Àíãë³éö³ ÿê íàö³ÿ âèðîáèëè ñâ³é ³äåàë ñèëüíîãî õàðàêòåðó – öå 
çàãàðòîâàíà, âîëüîâà, ÷àñòî âîéîâíè÷à ëþäèíà ç äóæå ãîñòðèì ïî÷óò-
òÿì âëàñíî¿ ã³äíîñò³ é íåáàæàííÿì ïóñêàòè ³íøèõ ó ñâîþ îñîáèñòó 
ñôåðó [8: 287]. Ñàìå òàêèì ìàº áóòè äæåíòëüìåí â óÿâëåíí³ àíãë³éö³â. 
Â³í óì³ëî êîíòðîëþº åìîö³¿ ó áóäü-ÿê³é ñèòóàö³¿ ³ í³êîëè íå äîçâî-
ëÿº ñîá³ â³äñòóïèòè â³ä íîðìàòèâíèõ ïðàâèë ïîâåä³íêè. Ìîäåëüíèé 
òèï äæåíòëüìåíà õàðàêòåðèçóºòüñÿ æîðñòêèì çâ’ÿçêîì ì³æ ñèñòåìîþ 
ö³íí³ñíèõ ïð³îðèòåò³â, ïðèòàìàííèõ öüîìó ñîö³àëüíîìó òèïó, ³ éîãî 
ìîâíîþ ïîâåä³íêîþ. ßê âèäíî ç íàâåäåíèõ ïîëîæåíü, óÿâëåííÿ ïðî 
äæåíòëüìåíà º äîñèòü ³äåàë³çîâàíèìè, ³ íàâðÿä ÷è â ðåàëüíîìó æèòò³ 
ìîæíà çíàéòè ¿õ ïîâíå âò³ëåííÿ. Ñàìå êîíôë³êòíèé äèñêóðñ, ÿêîìó 
âëàñòèâà ðåàë³çàö³ÿ àíòèåòèêåòíèõ ö³ëåé, íåãàòèâíà íàïðàâëåí³ñòü 
ñï³ëêóâàííÿ, ùî âåäå äî äåñòàá³ë³çàö³¿ ó÷àñíèê³â êîìóí³êàö³¿, çäàò-
íèé ïîâíîþ ì³ðîþ ïðîäåìîíñòðóâàòè ñïðàâæíº îáëè÷÷ÿ àíãë³éñüêî-
ãî äæåíòëüìåíà. 

Êîìóí³êàòèâí³ ñòðàòåã³¿ ðîçãëÿäàþòüñÿ ÿê öåíòðàëüíà ëàíêà ìîâ-
ëåííºâî¿ êîìóí³êàö³¿, çà äîïîìîãîþ ÿêî¿ ìîâåöü ðåàë³çóº ñâî¿ íàì³ðè â 
äèñêóðñ³. Î. Ñ. ²ññåðñ ðîçãëÿäàº êîìóí³êàòèâí³ ñòðàòåã³¿ ÿê ñóêóïí³ñòü 
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ìîâëåííºâèõ ä³é, ñïðÿìîâàíèõ íà âèð³øåííÿ çàãàëüíîãî êîìóí³êà-
òèâíîãî çàâäàííÿ ìîâöÿ [7: 109]. Ðóø³éíîþ ñèëîþ áóäü-ÿêî¿ êîìóí³-
êàòèâíî¿ ñòðàòåã³¿ º êîìóí³êàòèâíà ³íòåíö³ÿ, òîáòî íàì³ð, ³ç ÿêèì âîíà 
çàñòîñîâóºòüñÿ. Êîìóí³êàòèâí³ òàêòèêè, òîáòî ñóêóïí³ñòü ïðàêòè÷íèõ 
õîä³â ó ðåàëüíîìó ïðîöåñ³ ìîâíî¿ ä³ÿëüíîñò³ [9: 45], õàðàêòåðèçóþòüñÿ 
ñâî¿ì çàâäàííÿì ó ðàìêàõ ðåàë³çîâàíî¿ êîìóí³êàòèâíî¿ ñòðàòåã³¿. 

Äîñë³äæåííÿ çàñâ³ä÷èëî, ùî îñíîâíèìè òèïàìè êîìóí³êàòèâ-
íèõ ñòðàòåã³é äæåíòëüìåí³â ó ñèòóàö³¿ êîíôë³êòó º: 1) êîìóí³êàòèâíà 
ñòðàòåã³ÿ ââ³÷ëèâîñò³, ÿêà ñêëàäàº 30 % â³ä âñ³õ ñòðàòåã³é ìîâíî¿ ïîâå-
ä³íêè äæåíòëüìåíà ó êîíôë³êòí³é ñèòóàö³¿; 2) êîìóí³êàòèâíà ñòðàòå-
ã³ÿ ìîâ÷àííÿ çàñòîñîâóºòüñÿ ð³äøå ³ ñòàíîâèòü 15 %; 3) êîìóí³êàòèâíà 
ñòðàòåã³ÿ õîëîäíî¿ ââ³÷ëèâîñò³, ÿêà òàêîæ ìàº äîñèòü âèñîêó ÷àñòîò-
í³ñòü çàñòîñóâàííÿ ³ ñêëàäàº 30 % âñ³õ âèïàäê³â ðåàêö³¿ äæåíòëüìå-
íà ó êîíôë³êòí³é ñèòóàö³¿ òà 4) êîìóí³êàòèâíà ñòðàòåã³ÿ óõèëÿííÿ â³ä 
êîíôë³êòó, ÿêó äæåíòëüìåí âèêîðèñòîâóº ó 25 % ðåàêö³é íà êîíôë³êò. 

Êîìóí³êàòèâíà ñòðàòåã³ÿ ââ³÷ëèâîñò³ ó ðàìêàõ äîñë³äæåííÿ ðåà-
ë³çóºòüñÿ âèêëþ÷íî âèêîðèñòàííÿì êîìóí³êàòèâíî¿ òàêòèêè ìîâíî¿ 
ñòðèìàíîñò³ (ìîâí³ âèñëîâëåííÿ, ùî ðåàë³çóþòü ñòðàòåã³þ ââ³÷ëèâîñ-
ò³, âèä³ëåíî æèðíèì øðèôòîì): 

Ïðèêëàä: 
— ²t’s too absurd, — she told her husband. — Why, there’s hardly any one 

here that one would bother about for five minutes at home. Mother wouldn’t 
dream of asking any of them to dine at our house. 

– You mustn’t let it worry you, — he answered. — It doesn’t really matter, 
you know. 

Ó öüîìó ïðèêëàä³ äæåíòëüìåí âèêîðèñòîâóº ìîäàëüíå ä³ºñëîâî 
must òà ï³äñèëþâàëüíèé ïðèñë³âíèê really, ùîá ï³äêðåñëèòè ñâîþ íå-
çàäîâîëåí³ñòü ïî÷óòèì. 

Ïðèêëàä: 
– Pray tell your sister that I long to see her. 
– I have already told her so once, by your desire. 
– I am afraid you do not like your pen. Let me mend it for you. I mend pens 

remarkably well. 
– Thank you — but I always mend my own. 
– How can you contrive to write so even? 
He was silent. 
– Tell your sister I am delighted to hear of her improvement on the harp, 

and pray let her know that I am quite in raptures with her beautiful little design 
for a table, and I think it infinitely superior to Miss Grantley’s. 
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– Will you give me leave to defer your raptures till I write again? — At pres-
ent I have not room to do them justice. 

Ó íàâåäåíîìó ïðèêëàä³ ìè òàêîæ ìîæåìî ñïîñòåð³ãàòè òàêòèêó 
ñòðèìàíîñò³ äæåíòëüìåíà. Â³í âèêîðèñòîâóº êîðîòê³ îäíîçíà÷í³ â³ä-
ïîâ³ä³ àáè óíèêíóòè ïðîäîâæåííÿ ðîçìîâè. 

Àíàë³ç êîìóí³êàòèâíî¿ ñòðàòåã³¿ ìîâ÷àííÿ ÿê ðåàêö³ÿ íà àãðåñ³þ 
ñâ³ä÷èòü, ùî íåãàòèâí³ åìîö³¿ ³ ïî÷óòòÿ äæåíòëüìåí âèðàæàþòüñÿ âè-
êëþ÷íî íåâåðáàëüíî, çà äîïîìîãîþ ïàðàë³íãâ³ñòè÷íèõ çàñîá³â, íà-
ïðèêëàä, ïîãëÿäîì: 

– I don’t think you’re a man at all. Why didn’t you break into the room 
when you knew I was there with Charlie? You might at least have tried to thrash 
him. Were you afraid? 

But the moment she had said this she flushed, for she was ashamed. He 
did not answer, but in his eyes she read an icy disdain. The shadow of a smile 
flickered on his lips. 

Äëÿ îïèñó åìîö³éíîãî ñòàíó äæåíòëüìåíà, àâòîð âèêîðèñòàâ ìåòà-
ôîðè ç íåãàòèâíèìè êîíîòàö³ÿìè. 

Ó ñèòóàö³ÿõ êîíôë³êòó äæåíòëüìåí òàêîæ ìîæå âèêîðèñòîâóâàòè 
êîìóí³êàòèâíó ñòðàòåã³þ õîëîäíî¿ ââ³÷ëèâîñò³, ÿêà ó 50 % âèïàäê³â 
ðåàë³çóºòüñÿ ó òàêòèö³ ìîâíîãî äèñòàíö³þâàííÿ: 

Ïðèêëàä: 
— Kitty, unable to think of anything to answer, shrugged her shoulders. For 

a moment longer he held her in his immobile gaze. 
– I think I’ve said all I had to say: if you refuse to come to Mei-Tan-Fu I 

shall file my petition. 
Ó íàâåäåíîìó ïðèêëàä³ ñïîñòåð³ãàºòüñÿ âæèâàííÿ äæåíòëüìåíîì 

óìîâíî¿ êîíñòðóêö³¿, ç ¿¿ äîïîìîãîþ â³í äåìîíñòðóº ñâîþ ãîòîâí³ñòü 
äî ð³øó÷èõ ä³é ùîäî ñèòóàö³¿, ÿêà ñêëàëàñÿ. 

Êîìóí³êàòèâíà ñòðàòåã³þ õîëîäíî¿ ââ³÷ëèâîñò³ ó ³íøèõ 50 % çà-
ô³êñîâàíèõ âèïàäê³â ðåàë³çóºòüñÿ ó òàêòèö³ ìîâíîãî äîì³íóâàííÿ àáî 
³ðîí³¿ íàä ñï³âðîçìîâíèêîì. 

Ïðèêëàä: 
– Mr. Darcy is not to be laughed at! — cried Elizabeth. — That is an 

uncommon advantage, and uncommon I hope it will continue, for it would 
be a great loss to me to have many such acquaintance. I dearly love a 
laugh. 

– Miss Bingley, — said he, — has given me credit for more than can be. 
The wisest and the best of men, nay, the wisest and best of their actions, may be 
rendered ridiculous by a person whose first object in life is a joke. 
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Íàâåäåíèé ïðèêëàä ñâ³ä÷èòü, ùî äæåíòëüìåí âèêîðèñòîâóº 
ïðèêìåòíèêè ó íàéâèùîìó ñòóïåí³ äëÿ åìîö³éíîãî çàáàðâëåííÿ 
âèñëîâó, à òàêîæ ãîâîðèòü â³ä òðåòüî¿ îñîáè, ùî ïåðåòâîðþº ðåïë³-
êó, ñïðÿìîâàíó äî àäðåñàòà, â íàòÿê, ÿêèé íå º êîíêðåòíî íàïðàâ-
ëåíèé. 

Êîìóí³êàòèâí³ ñòðàòåã³¿ äæåíòëüìåíà ó ñèòóàö³ÿõ êîíôë³êòó çíà-
õîäÿòü ñâîº â³äáèòòÿ ó ôðàãìåíòàõ òåêñòó, ó ðåïë³êàõ ìîâíî¿ îñîáèñ-
òîñò³ ó ä³àëîãàõ, ðîçäóìàõ ìîâíî¿ îñîáèñòîñò³ ïðî êîíôë³êòí³ ñèòó-
àö³¿, àâòîðñüêîìó îïèñ³ åìîö³éíîãî ñòàíó ïåðñîíàæà, îñîáëèâîñòåé 
éîãî ìîâëåííÿ. 

Íàïðèêëàä, ðåïë³êè ó ä³àëîç³ åêñïë³êóþòü åìîö³éíèé ñòàí ñóá’ºêòà 
ãîâîð³ííÿ, éîãî çàãàëüíó êàðòèíó ñâ³òó òà óÿâëåííÿ ïðî ñâîº ì³ñöå â 
í³é. 

Ïðèêëàä: 
There again! Another stick of the penknife, when she pretended to pat my 

head: and that is because I said I did not like the society of children and old 
women (low be it spoken!). No, young lady, I am not a general philanthropist; 
but I bear a conscience…. 

Íàâåäåíèé ïðèêëàä äåìîíñòðóº âæèâàííÿ äæåíòëüìåíîì ñòðàòå-
ã³¿ óõèëÿííÿ â³ä êîíôë³êòó, â³í æàðòóº çàì³ñòü òîãî, ùîá â³äïîâ³ñòè 
ãðóá³ñòþ íà íåïðèºìí³ äëÿ íüîãî ñëîâà. Áîÿ÷èñü îáðàçèòè ñï³âðîç-
ìîâíèêà, â³í âäàºòüñÿ äî âèêîðèñòàííÿ çàéìåííèêà òðåòüî¿ îñîáè îä-
íèíè she, ùî íàäàº âèðàçó êóìåäíîãî çàáàðâëåííÿ ³ ñïðÿìîâóº çàóâà-
æåííÿ í³áè êîìóñü ³íøîìó. 

Àâòîðñüêèé îïèñ åìîö³éíîãî ñòàíó ïåðñîíàæà, îñîáëèâîñòåé ìîâ-
ëåííÿ — öå í³áè ñóïðîâ³ä âèêîðèñòàíèõ ñòðàòåã³é äæåíòëüìåíà. Â³í 
çäàòåí ðîçêðèòè ò³ íþàíñè ìîâíî¿ îñîáèñòîñò³, ÿê³ â ðåïë³êàõ òà ðîç-
äóìàõ ëþäèíè çàëèøàþòüñÿ íåïîì³òíèìè: 

Ïðèêëàä: 
He lifted up the sable waves of hair which lay horizontally over his brow, 

and showed a solid enough mass of intellectual organs, but an abrupt deficiency 
where the suave sign of benevolence should have risen. 

Ó öüîìó ïðèêëàä³ àâòîð, îïèñóþ÷è çîâí³øí³é âèãëÿä äæåíòëüìå-
íà, âèêîðèñòîâóº ìåòàôîðó òà ìîäàëüíå ä³ºñëîâî should çà äëÿ ï³äñè-
ëåííÿ åôåêòó. 

Ó ðàìêàõ ñï³ëêóâàííÿ äæåíòëüìåíà âèá³ð ò³º¿ àáî ³íøî¿ îäèíèö³ 
³ç çàãàëüíîãî ëåêñèêî-ãðàìàòè÷íîãî ³íâåíòàðþ òàêòèê ââ³÷ëèâîñò³ 
çóìîâëåíèé òàêèìè ôàêòîðàìè: 1) ñï³ââ³äíîøåííÿì ñîö³àëüíèõ ñòà-
òóñ³â ïàðòíåð³â ïî êîìóí³êàö³¿; 2) ¿õí³ìè ðîëÿìè é óñòàíîâêàìè â áåç-
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ïîñåðåäíüîìó ïðîöåñ³ ä³àëîãó. Àíàë³ç ôàêòè÷íîãî ìàòåð³àëó ïîêàçàâ, 
ùî êîìóí³êàíòè, ÿê³ çàéìàþòü âèñîêèé ñîö³àëüíèé ñòàí, ó ñï³ëêó-
âàíí³ ³ç ñï³âðîçìîâíèêàìè, íèæ÷èìè çà ñòàòóñîì, â³ääàþòü ïåðåâàãó 
ôîðìóëàì, ùî ï³äòðèìóþòü êîìóí³êàòèâíó äèñòàíö³þ òà â³äáèâàþòü 
ö³íí³ñí³ óñòàíîâêè ¿õíüîãî ñîö³àëüíîãî ñåðåäîâèùà. Ç ³íøîãî áîêó, 
ï³äêðåñëåíå ââ³÷ëèâå çâåðòàííÿ äî ïàðòíåðà ïî êîìóí³êàö³¿ íåçàëåæ-
íî â³ä éîãî ñòàòóñó º îäíèì ³ç îñíîâíèõ ïîêàçíèê³â äæåíòëüìåíà â 
ïðèíöèï³. 

Äîñë³äæåííÿ çàñâ³ä÷èëî, ùî íàéïîøèðåí³øèìè êîìóí³êàòèâíè-
ìè ñòðàòåã³ÿìè äæåíòëüìåí³â ó ñèòóàö³¿ êîíôë³êòó º êîìóí³êàòèâíà 
ñòðàòåã³ÿ ââ³÷ëèâîñò³, ÿêà ðåàë³çóºòüñÿ â êîìóí³êàòèâíèõ òàêòèêàõ 
ìîâíî¿ ñòðèìàíîñò³, êîìóí³êàòèâíà ñòðàòåã³ÿ õîëîäíî¿ ââ³÷ëèâîñò³, 
ÿêà ðåàë³çóºòüñÿ ó òàêòèö³ ìîâíîãî äèñòàíö³þâàííÿ òà ó òàêòèö³ ìîâ-
íîãî äîì³íóâàííÿ àáî ³ðîí³¿ íàä ñï³âðîçìîâíèêîì òà êîìóí³êàòèâíà 
ñòðàòåã³ÿ óõèëÿííÿ â³ä êîíôë³êòó. Ìåíø âèðàæåíîþ º êîìóí³êàòèâíà 
ñòðàòåã³ÿ ìîâ÷àííÿ, ÿêà âèðàæàºòüñÿ âèêëþ÷íî íåâåðáàëüíî, çà äî-
ïîìîãîþ ïàðàë³íãâ³ñòè÷íèõ çàñîá³â. 

Êîìóí³êàòèâí³ ñòðàòåã³¿ ìîâíî¿ îñîáèñòîñò³ äæåíòëüìåíà ìàþòü 
â³äòâîðèòèñÿ ³ â ïåðåêëàä³. Íàóêîâèé ³íòåðåñ ÿâëÿþòü ñîáîþ, íàïðè-
êëàä, ïèòàííÿ ïðî àäåêâàòí³ ñïîñîáè â³äòâîðåííÿ êîìóí³êàòèâíèõ 
ñòðàòåã³é äæåíòëüìåíà â òàêèõ òèïàõ äèñêóðñó ÿê êîìïë³ìåíò àáî 
îáìàíó òà ïðî êîðåêòí³ñòü âèáîðó â³äïîâ³äíèê³â ïåðåêëàäó äëÿ òèõ 
åëåìåíò³â ìîâëåííÿ äæåíòëüìåíà, ÿê³ ðåïðåçåíòóþòü ïîñèëåííÿ äå-
ìîêðàòè÷íîñò³ ¿õíüî¿ ìîâíî¿ ïîâåä³íêè. Ö³ ïèòàííÿ ðîçãëÿäàºìî ÿê 
ïåðñïåêòèâó äîñë³äæåííÿ òåìè. 
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