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socialization, learning, development, correction, counseling, psychotherapy, follow-up and rehabilitation may be ap-
plied to cope with children’s emotional deprivation. We consider follow-up to be the most effective and comprehensive
method. The psychological follow-up model developed and tested by us includes support provided to foster families in
the course of coping with children’s emotional deprivation adverse effects and is based on the system of working with
foster children and parents, as well as on conducting joint classes involving parents and children. We’ve applied various
psychological correction and development methods (talk, games, exercises, drawing, fantasizing and relaxation) in
combination with psychotherapeutic methods (symbol drama, art therapy and positive psychotherapy) to conduct
psychological follow-up of children. Effectiveness and efficiency of the emotionally deprived elementary school
children psychological follow-up model developed by us has been tested on the ground of repetitive psychodiagnostic
testing and comparing its results of control and experimental groups. The application of remedial methods in
combination with psychotherapeutic methods has made it possible to obtain constant and long-lasting results in
emotional deprivation evidences reducing and elementary school children emotional intelligence level raising.

Keywords: emotional deprivation, elementary school children, emotional deprivation effects, psychological
follow-up, psychological correction, psychotherapy, emotional intelligence.
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PERSONALITY PSYCHOLOGY IN THE CONTEXT OF CONFLICT INTERPRITATIONS

The article analyzes the most important psychological preconditions of a conflict situation on the basis of which
the strategy and tactics of people's behavior in case of differences of their interests are formed. The main psychological
models of conflict are presented in the study, which is used to interpret sociotypes that highlight the psychological por-
trait of the individual in the perspective of modernity. The purpose of the study is to substantiate the causal dysfunctions
in the implementation of conflict situations and highlight ideas for avoiding conflict demonstrated by the individual.
The study used the Keirsey questionnaire to assess the temperament of participants and K. N. Thomas' methodology to
determine their typical ways of responding to a conflict situation, which identified the tendency of sociotypes to rivalry
and cooperation, the desire for compromise, conflict avoidance and flexibility in decision making. The article considers a
concept of personality types and their interaction in the structure of interpersonal relationships. According to the methodology of
D. Keirsey, which is based on the typology of Carl Jung and the theory of information metabolism of A. Kempynsky, there are 16
types of information sharing between individuals. The formation of a sensitive image of a person as an adequate information
subject characterizes the problem of defining a person’s personality in a continuous flow of information, communica-
tive perceptions, innovative competencies and different value systems. Having followed the method of K. N. Thomas that is
designed to determine the typical ways of individuals’ responds to conflict situations, we determine an inclination of the above men-
tioned sociotypes to competition and cooperation, as well as desire to compromise and avoid conflicts, and flexibility in decision
making. In the framework of the Socionic model, the subjects of information influences make adequate assessment of their potential,
find appropriate ways of self-realization, competitively and objectively perceive the abilities of others in order to form a harmonious
relationship with them. The problem that arises in a conflict always stands in the way of the implementation of goals, which refer to
both the interests and fears of person. Barriers that work against the implementation of needs and interests in a conflict are always
associated with communication, since other people’s activities are often perceived as a dissonance of individual and hislher envi-
ronment. A mixture of contradictions caused by different types of experience and behavior, character traits and other factors of
interpersonal interaction provide the basis of conflict. The conceptual importance of personality covers a wide range of internal
mental processes that determine the features of human behavior in different situations. The objective conflict management is the only
way that leads to positive dynamics in the conflict of interest, with the main criterion being the ability to compromise, based on the
understanding that contradictions can give ground to the development that, in its turn, can bring about effective cooperation.

Keywords: sociotype, personality, conflict situation, conflict management, social group, factors of interpersonal
interaction.
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Introduction and the current state of the research
problem

Modern psychology of personality transforms
worldviews about human nature in the concept that identi-
fies it in the dimension of personal existence as a factor in
knowing the world. The originality of the individual is
only his/her inherent individuality. It can manifest itself in
one or several areas of the human psyche. Satisfaction of a
person with the consequences of his/her work, position in
society, relationships with other people is largely associated
with the possibility of development and implementation of
individual traits. This explains the need for a detailed study
of individual personality traits in the context of conflicts and
clashes, disputes and situations of increased discomfort.

The problem of defining personality in a continuous
flow of information load, communicative perceptions,
innovative competencies, a variety of models of
worldview is the formation of a sensory image of person
as an informative subject, adequate in the sociometric
dimension. This problem at the historical stage of study-
ing the psychology of personality is quite clearly reflected
in the theories of S. Freud, K. Jung, A. Adler, A. Maslow,
K. Rogers, G. Eisenko, K. Platonov and others. They
pointed out that having a variety of properties, personality
is a whole. Individualization of personality is due to the
presence of consciousness as a specific human reflection
of subjective images of the objective world, capable of
retaining, storing and exchanging information. Con-
sciousness is a socio-historical product. It arises together
with human society in the process of formation and de-
velopment of labor and language, formed only in a social
environment, constant communication between individu-
als. All this is a very important human ability to under-
stand the environment, to realize their place in society,
their actions, feelings, thoughts, interests, etc. (Hong,
Choi, Espelage, Boraggina-Ballard & Fisher, 2020).

Purpose and tasks

The purpose of the study is to substantiate the causal
dysfunctions in the implementation of conflict situations
and highlight ideas for avoiding conflict by the individual.
The main objective of the research is the study of struc-
tural organization sociotypes high conflict personalities
and determine its dominant type of behavior in this situa-
tion.

Research methods

The study used the Keirsey questionnaire to assess
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the temperament of participants and K. N. Thomas' meth-
odology to determine their typical ways of responding to
a conflict situation, which identified the tendency of soci-
otypes to rivalry and cooperation, the desire for compro-
mise, conflict avoidance and flexibility in decision mak-
ing.

Personality is an abstract concept that combines
many aspects that characterize a person: emotions, moti-
vation, thoughts, experiences, perceptions and actions.
The conceptual meaning of personality covers a wide
range of internal mental processes that determine the
characteristics of human behavior in different situations.
Theories of personality are very different from each other,
so it is almost impossible to simply sum up the conceptual
definition of "personality”. Within psychology, there is no
single common meaning - values as many as psycholo-
gists and theories of personality that encourage the solu-
tion of this problem. Interests and motives, inclinations
and abilities, character and temperament, ideals, values of
orientation, volitional, emotional and intellectual features,
the ratio of conscious and unconscious (subconscious) in
the perspective of modernity highlight the psychological
portrait of the individual (Kramarenko, 2016).

Research results

The experimental study involved 108 students of
Vinnytsia State Pedagogical University, who differ main-
ly in motivational orientation to achieve excellent aca-
demic performance.

According to Keirsey method that is designed to de-
termine the typological characteristics of temperament
and character of human socialization, we see that the
conditionally dominant sociotype of personality is denot-
ed as follows: E — extrovert, | — introvert, S — sensory,
N —intuitive, T — rationalist, F — aesthetic, J — statist,
P — dynamic. Together these types form different combi-
nations that determine a person's professional orientation:
ESTJ, ENTJ, ENFJ, ESFJ, ISTJ, INTJ, INFJ, ISFJ, ESTP,
ENTP, ENFP, ESFP, ISTP, INTP, INFP, ISFP. Interpre-
tation of the results by this method showed the predomi-
nance of such sociotypes as merchant (ESFJ) — 25%
(27 persons), journalist (ENFP) — 21% (23 persons), philos-
opher (INFP) — 11% (12 persons) and conservative (ISFJ) —
11% (12 persons) and 30% (32 persons), which remained
outside our study due to the lack of significant indicators
(Viznyuk, 2020).

Table 1

Typical Properties social personality type

Combination and name

Personal qualities

Professionally important quality

ESFJ “Kommersant”
buoyancy

Prudence, vital courage, wisdom,

Practicality, ability benefit from any
situation, propensity for commerce

ENFP “Journalist” 3 L
tion, sensitivity

Enthusiasm, optimism, wide erudi-

Creative orientation

INFP “Philosopher”

Tendency to search for the meaning
of life, spirituality

Tendency to search for meaning in
the phenomena of nature, human life

ISFJ “Conservative”

Calmness, restraint, mastery, punctuality,
self-confidence, a sense of duty

Diligence at work, organization,
planning, prefers clear goals, respon-
sibility, practicality
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The identified features of sociotypes in accordance
with this method allowed to obtain information about the
factors that determine the behavior and manifestations of
mental barriers that cause conflict.

Saociotype "Philosopher™ Intuitive and ethical intro-
vert (IEI, INFP)

When making a decision, representatives of this type
use creative energy: curiosity, indifference to everything
new, unusual, beautiful, fantasy, dreaminess, romanti-
cism, even persistence in requests, if they are driven by a
strong desire. They are guided by an individual approach
at the time of optimal determination of a person's posi-
tion, objectively oriented in time space. In addition, in the
case of cooperation, they impress with unexpected, some-
times extravagant actions and statements. Appearance is
often a source of influence on people. In the interests of
business, they are guided by the diplomatic skills and
affectation words. Conflict situation is caused by such
personal characteristics as increased concentration on the
subject of work, tendency to make empty promises, inter-
nal vulnerability, contradictions, partial self-doubt, ten-
dency to fluctuate in the choice of decisions, complaints
about bad life, suffering, tendency to excessive demands
in habitual comfort, skepticism, aggression, etc. In work
they show activity, tendency to complicate to details the
situational relations; they are detail-oriented and guided
by performance of the big range of work, but for lack of
time they avoid its realization.

Sociotype "Conservative" Ethical-sensory introvert
(ESI, ISF))

The students of this sociotype proved to be orga-
nized, pleasant and reliable performers, focused on self-
less cooperation, providing and conducting various leisure
activities, rejoicing for others. They are guided by the
principles of achieving goals in accordance with clear
organizational instructions. They are psychologically
resistant to uninteresting, often routine and monotonous
work. They perform well in the direction of personal
perspectives, but the decision making process depends on
the instructions of others. They are willing to help people
in difficult times for them, provide a variety of assistance
to socially vulnerable groups. The representatives of this
sociotype are usually important in the team, as they rec-
oncile the interests of opposing parties, resolve various
conflict situations through cooperation and dialogue based
on compromise solutions. They objectively unite the
team, focusing it on joint activities. Conflict maladapta-
tion of these students is caused by such personal qualities
as self-doubt, inability to quickly adapt to change, diffi-
culty in understanding the hidden causes of phenomena, a
certain stereotype of thinking; perceive injustice, vulnera-
ble to prejudice biased accusations (Viznyuk, 2020).

Sociotype "Journalist" Intuitive and ethical extrovert
(IEE, ENFP)

According to this type, students showed themselves
sociable, erudite, charismatic and diplomatic. They have
the ability to approach any person, the ability to make
compliments, the desire to cooperate, to understand the
abilities of others, to feel good about their hidden abilities
and shortcomings. Stress-resistant to failure need a con-
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stant influx of new experiences, innovative information.
According to the study, there are 10% (7 people) of lead-
ers among them who form the team and quickly adapt to
it. The tendency to a certain disorganization and impracti-
cality, delays in completing tasks on time, distraction
from secondary matters, sometimes poor performance of
tasks, lack of systematization of documentation lead to
the destruction of interests in interpersonal relationships.
Sometimes students of this sociotype lack self-
organization and patience in bringing the case to an end.
They are quickly disappointed in the objects of their own
sympathies, unrestrained, too emotional in conflict situa-
tions, even a little aggressive. They seek to control the
feelings of others and so on.

Sociotype "Kommersant" Logical-intuitive extrovert
(LIE, ESFJ)

The representatives of this sociotype are character-
ized by curiosity, the ability to comprehend the hidden
essence of phenomena, mainly guided by the abstract-
logical type of thinking. They have dynamism, mobility,
activity, diligence, acute feeling of the passage of time;
they do not lag behind. They are well versed in business
activities, interested in useful things and in the latest tech-
nologies that can be applied in practice. Profitability and
unprofitability, prospects or hopelessness of certain deci-
sions are predicted. Phenomena of conflict deformation in
personal orientation are recklessness and hasty decision
making, poor psychological feeling, inability to under-
stand the people, their relationships, poor discipline. The
students develop strategic plans of a large-scale nature,
but in the perspective of their implementation there is no
structure and orderliness of decisions. They are so preoc-
cupied with the solution of this project, reflected in their
minds that the amount of workload exceeds their capabili-
ties and skills.

Guided by the method of K. N. Thomas, which is
designed to identify typical ways of responding to a con-
flict situation, we determine the tendency of the above
sociotypes to rivalry and cooperation, the desire for com-
promise, avoidance of conflict and flexibility in decision
making.

Strategic behavior in the implementation of the con-
flict in the form of rivalry is supported by representatives
of the sociotype "Kommersant" (ESFJ) - 14% (13 peo-
ple). They are impressed by the style of competition
(rivalry) in which they show their activity, independence
and autonomy in achieving their own goals. They are not
interested in cooperating with others and focus only on
their own well-being, using all their potential and abili-
ties. The volitional qualities inherent in this group of
people are aimed at satisfying their own interests against
the interests of others, forcing them to make only the
solutions they need. Only a small percentage (7% -
6 people) seek cooperation for mutual benefit in the team.

The style of avoidance is typical for students whose so-
ciotype is reflected in the "Conservative” typology (ISFJ) -
10% (11 people) and due to the fact that the individual does
not defend their rights, does not cooperate with anyone to
discuss a decision or evade conflict. To do this, use the prob-
lem (leaving the room, changing the topic), ignoring it, shift-
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ing responsibility for the solution to others, postponing the
decision.

Imitation of the style of cooperation is mainly char-
acteristic of the sociotype "Journalist" ENFP - 15%
(17 people). They are actively involved in resolving the
conflict and defending their interests, but at the same time
try to cooperate with other people. This style is character-
ized by the relative duration of the time parameter, be-
cause first the needs, aspirations and interests of both
parties are put forward and then they are discussed. Col-
legiate decision making as a way to satisfy the interests of
both parties, is aimed at differentiating the causes of the
conflict and establishing the new alternatives in resolving
it. The collaboration is the most difficult among other
styles but effective style of conflict resolution.

In the process of using the style of compromise with
such a sociotype as "Philosopher” INFP - 8% (9 people)
met the interests of both parties by mutual agreements.
Unlike cooperation, a compromise is reached on a more
generalized level: the parties are equally inferior in their
own interests. In the case of a compromise, there is no
search for hidden goals, only objective information on the
implementation of the conflict is considered. In these
cases, the causes of the conflict are not discussed.

Adaptation is a style of acting together with another
person, in case of conflict, without trying to defend one's
own interests. According to this principle, we note the
smallest group of students (10% - 8 people), who belong
to the above sociotypes and are characterized by stereo-
typed thinking and inability to self-determination in group
identification. Unlike avoidance, this style is due to a lack
of conviction or reluctance to solve a problem.

Discussion

Personality as emphasized in the study is influenced
by intercultural and interpersonal relationships. The pre-
vailing cultural norms and values in society through the
system of educational institutions and the media influence
the formation of the individual's psyche, worldview and
social attitudes. The psyche of the individual is also influ-
enced by the psychology of the social group to which it
belongs: family, school, friends, acquaintances, and so on.
Positive or negative experience, relationships with other
members of the social group form an appropriate system
of internal attitudes of the individual, namely in relation
to society, work, people, their own qualities. At the same
time, the individual as a conscious individual chooses one
or another way of life (Kennedy, 2020).

The problem in a conflict situation is always an ob-
stacle to the realization of the goal, which is associated
not only with human interests, but also his/her fears and
anxieties. Obstacle, blocking the realization of needs and
interests in the conflict is always associated with commu-
nication, because it is the activities of another or others
are often perceived by the student as a dissonance of the
individual and his/her environment. At the heart of the
conflict is the presence of contradictions, differences
caused by different experiences, differences in human
behavior, character traits and other factors of interperson-
al interaction (lreland, Hawdon, Huang, & Peguero,
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2020).

The study noted allow a number of psychological
factors that contribute to and enhance the degree of distor-
tion of the perception of conflict (Horton, 2019): stress
significantly changes the course of mental processes, can
complicate thinking, simplify and modify perception;
personal qualities that hinder the adequacy and flexibility
of perception of the conflict situation: rigidity, aggression,
envy, greed, etc.; excessive levels of negative emotions
which can cause distortions in perception, especially
traumatic situations; dominance of aggressive behavior
and aggression in a life position; high degree of experi-
ence, especially in crisis periods of life, which affects the
adequacy and flexibility of perceptual processes; state of
dependence (alcohol or drugs) and interdependence; the
level of awareness of participants about each other; nega-
tive attitude towards another participant (due to purpose-
ful and interested manipulation of hidden participants of
the conflict); low cognitive level of development of con-
flict participants, increased suggestibility and lack of inde-
pendence, uncritical thinking, low level of self-regulation,
which affects the level of criticality and adequacy of percep-
tion and the characteristics of cognitive processes; increased
significance of the problem and the outcome of the conflict
for the participants (increased interest in the results of resolv-
ing the conflict); specific personality traits - rigidity, aggres-
sion, envy, greed, etc.

Conclusions

The article presents a study of sociotypes of the
structural organization of increased conflict of personality
and the definition of its dominant type of behavior in a
situation of discomfort. The presence of the following
sociotypes is shown: ESFJ "Kommersant”, ENFP "Jour-
nalist", INFP "Philosopher”, ISFJ "Conservative", which
highlight a number of psychological factors that cause and
exacerbate the degree of distortion of human perception
of conflict. The causal dysfunctions in the implementation
of conflict situations include: rigidity, aggression, envy,
greed, excessive levels of negative emotions, which can
cause distortions in perception, especially traumatic situa-
tions, the dominance of aggressive behavior and aggres-
sion in life, a high degree of experience, especially in
crisis periods of life and low cognitive level of develop-
ment of conflict participants, increased suggestibility and
independence, uncritical thinking, intellectual disability,
etc.

Thus, in addition to these reasons, the personal char-
acteristics of people are quite often incorrectly identified
in conflict situations, which leads to increased stress.
Practice shows that only objective conflict management
leads to positive dynamics in the team and the main crite-
rion is the ability to reach a compromise based on the
understanding that contradictions are a criterion of devel-
opment that can lead to full cooperation. We see the direc-
tion of further work in creating a system of psychological
support / prevention / correction of increased conflict
using the information obtained about the psychological
resources of students.
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Cepzin [lonunnuii,

acnipanm Kagheopu ncuxonoeii ma coyiabhoi pobomi,

Binnuywruti 0eporcastuil nedazoeiunutl yHisepcumem imerni Muxaiina Koyroburnceroeo,
eyi. Ocmposvioeo, 32, Binnuys, Yrpaina

ICHUXO0JIOT IS OCOBUCTOCTI B KOHTEKCTI KOH®JIKTHAX ITHTEPITPETAIIINA

VY cTarTi aHANBYIOThCS HAWOUIBIT BaXKJIMB1 TICUXOJIOTIUHI MEepeIyMOBH KOH(MIIKTHOI CHUTYyallii, HA OCHOBI SIKUX
(OpMYETBCS CTpATeTis i TaKTHKa MMOBEAIHKU JIOACH Y pa3i po30ikHOCTEH iX iHTepeciB. OCHOBHI ICUXOJIOTIUHI MO
KOH(QJIKTY 1MojaHi y JAOCIHIKEHHI, 32 JIOTIOMOTOI0 SIKUX IHTEPIPETOBAHO COLIOTHIIH, SIKI B paKypci Cy4acHOCT1 BHO-
KPECIIOIOTh TICHXOJIOTIYHIHA MOPTPET 0coOMCTOCTI. METOI0 AOCHIIKEHHS € OOTPYHTYBaHHA NMPHIUHHO-HACTITKOBUX
JchYHKIIA y peanizanii KOHQIIIKTHUX CUTYyaliil Ta BUCBITICHHS i1l M0N0 YHUKHEHHs KOHQIIKTY ocoOucricTio. Y
JOCIIIDKEeHHI BUKOPHCTaHO ONMUTYBAIBHUK Kelpei 11 OLiHKK TeMiepaMeHTy pecnioHneHTiB 1 Mmeroauka K. H. Tomaca
JUIsl BU3HAYEHHS TX THIIOBHMX CHOCOOIB pearyBaHHs Ha KOH(IIKTHY CUTYallil0, B pe3yJbTaTi 4OI'0 BU3HAYEHO CXHMIIbHICTh
COIIOTHITIB A0 CYNEpHHUIITBA Ta CIIIBPOOITHHUIITBA, MPATHEHHS 1O KOMIIPOMICIB, YHUKHEHHS KOH(QIIKTIB Ta IMOCTYILIH-
BOCTI B TIPUHHSATTI pillleHb. Y CTATTi OOTPYHTOBAHO KOHIICTIIIIIO THITIB 0COOMCTOCTI Ta iX B3aEMOJIII0 y CTPYKTYpi MDKO-
cobucricHux BimHocuH. 3a Metoaukoro [I. Keiipci, sika opienToBana Ha tumnoJjiorii K. OHra i teopii iHdopmariiiHoro
Metabonizmy A. KeMmuHCBKOTO, icHYIOTH 16 THIIB iH(OpMaIIiiHOTO 00MiHY MiX cy0’ekTamu. [IpobiaemMoro BU3HAYCH-
HsI 0COOMCTOCTI y Oe3mepepBHOMY TOTOI iHGOPMAIIHHUX CeHcallill, KOMyHIKATUBHUX MEPLEIIii, 1HHOBAI[IHHAX KOM-
MeTEHIil, PI3HOMAHITTA MOJENel CBITOMI3HAHHA € (OPMYBaHHS YYTITEBOTO 00pasy JIOOMHH SK iHOOPMAaTHBHOTO
cy0’eKTa, aJeKBaTHOroO y couioMerpruyHoMy BuMipi. Kepyrounce merommkoro K. Tomaca, sika npusHadeHa juisi BUSBICHHS
THUIOBHX CIIOCOOIB pearyBaHHs Ha KOH(ITIKTHY CHTYAII{f0, BU3HAYA€MO CXWJIBHICTh BUIIIEBKA3aHNUX COLIIOTHIIIB JI0 CYHEPHHIITBA
Ta CIIIBPOOITHHIITBA, TIPArHEHHS JI0 KOMIIPOMICIB, YHUKHEHHS! KOH(UIIKTIB Ta MOCTYIUIMBOCTI Yy IPUIHATTI pillieHb. Y BUMIpi
COINIOHIYHOT MozIeNTi Cy0’ekTaMu iH(QOPMALIHHUX B3a€EMOBIUIUBIB 3/IIHICHIOETHCS a/ICKBAaTHA OIIHKA BJIACHOTO MOTEHITIATY, M0-
IIYKY BIATIOBIIHUX IIUBIXIB camopeatizaii, KOHKYPEeHTOCIPOMOXKHOCTI, a TAKOK B 00’€KTHBHOMY CHPHIHSATTI MOXIIHBOCTEH i
31I0HOCTEN OTOUYYIOUMX 3817151 HOOY/IOBU I'apMOHIYHHX CTOCYHKIB 13 HUMU. KoHIIenTyaapHe 3Ha4eHHS! 0COOMCTOCTI OXOILIIOE
IIMPOKHHA CIIEKTP BHYTPIMIHIX IICHXIYHUX MPOIECIB, MO 0OYMOBIIOIOTH OCOOIMBOCTI MOBOKEHHS JIIOJUHA B PI3HUX
curyanisx. Jlnmre 00’ ekTUBHE YNPaBIiHHS KOH(IIKTOM NPU3BOJMUTE 0 OTPHMAHHS MMO3UTHBHOI TMHAMIKHM B pa3i 3iTK-
HEHHs IHTepeciB, MPH NIBOMY OCHOBHHM KPHUTEPIEM € MOXJIUBICTh IOCATHEHHS KOMIIPOMICY, 3aCHOBAaHOTO Ha poO-
3YMiHHI, [0 CYIIEPEYHOCTI — € KPUTEPIEM PO3BHUTKY, SKAH MOKE MIPUBECTH IO TOBHOIIHHOTO CHIBPOOITHUIITBA.

KarouoBi cioBa: cowuioTu, ocoOUCTiCTh, KOH(IIIKTHA CUTYaIlis, YIPaBIiHHSA KOHQJIIKTaMH, colliajbHa rpyra,
(axTOopu MiXKOCOOUCTICHOT B3a€MOTil.
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